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Welcome Aboard!

t was less than 16 months ago when our parent companies,
Tata Sons and Singapore Airlines, signed a memorandum of
understanding to launch a new airline in India. Since then, a
lot of work has gone into securing the regulatory approval for
full commercial operations, which culminated in Vistara getting
our operating permit from the Indian DirectorateGeneral of Civil Aviation on December 15, 2014.
With Vistara starting commercial operations
Fly the new feeling, soar the vast skies
on January 9, 2015 and operating regularly in
Transcend the warmth of this bright sunrise
the Indian skies, we can now look back at some
Beyond the mists and above the stars
of the key milestones in the past year with great
More
colourful than the rainbow’s bars
satisfaction. In this inaugural issue of our inflight
This
the feeling all voyagers crave
magazine, we retrace the illustrious history of
Moments of pleasure to cherish and save
our parents and relive the key milestones in the
formation of Vistara.
Vistara, expand forever what flying can do
As we have launched our operations early in
May the sky be a red carpet ever for you.
2015, we would also like to look ahead at what the
new year has in store for us. We are certain it is
When the pilots board and the engines roar
going to be a very exciting year as we introduce
When the majestic bird lifts off the floor
new services to a number of destinations across
May
the warmth within like a palace grow
India. Our resolution is to establish ourselves
Easy, joyful, pampered, flow
as the airline of choice for India, esteemed for
Making every journey a special day
our exceptional customer service, delivered with
intuitive thoughtfulness.
Before and after and along the way
In line with our customer-centric approach, our
Vistara, expand forever the word delight
new value-based frequent flyer programme, Club
For every traveller, in every flight.
Vistara, has been designed to ensure you get the
Harish Bhat
most out of every journey. Join Club Vistara today
Member Group Executive Council
to get that exclusive feeling (see page 22 for details).
Tata Sons Ltd.
In the coming months, there will be many
exciting developments for Vistara including new
products, services and routes. To stay up to date with Vistara, please visit
our website www.airvistara.com or follow us on Facebook and Twitter.
We hope you enjoy ‘Flying The New Feeling’, and look forward to
welcoming you on board again in the near future.

Team Vistara
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Products & Services
We push the boundaries of air travel keeping you at the very centre of our endeavours. Our enterprising spirit,
blended with traditional Indian hospitality will ensure every journey you take with us is a truly enjoyable experience
and a feeling like no other. When you fly Vistara, you fly the new feeling. Welcome aboard.
Business

Customers in Business Class can
revel in our ultra-luxurious seats,
which boast of a wide seat back and
comfortable recline. Ergonomic
seat features such as extendable
leg rest, footrest, and adjustable
winged headrest are also available
to adjust your seating comfort.
In addition, you can find some
personal storage space located at
the side of your seat, with enough
room for small items like your
glasses, a gadget or book. The
interplay between the royal purple
and calm grey hues of our cabin
evokes a sense of tranquility, so
that you reach your destination
feeling rejuvenated.

Premium Economy

Cabin Baggage

Business,
Premium Economy
and Economy
Class customers
are entitled to
one item of cabin
baggage. This
excludes handbags
and laptops. Each
bag should weigh
no more than 7 kg
with the combined
length, width and
height of each bag
not exceeding
115 cm (45 inches).

20 | Vistara | January 2015

Be a class ahead when you fly
with us in our exclusive Premium
Economy section. With up to 20%
more legroom for each seat, enjoy
the increased sense of well-being
that comes with having that much
more personal space. Thoughtful
touches such as the specially
designed and tested seat bottom
cushions for improved comfort,
winged headrests and long armrests
allow for further relaxation on your
journeys with us.

Economy

Our Economy Class cabin is anything
but ordinary. Upholstered in
genuine leather, the seats set a new
benchmark in style and comfort.
Your comfort is our priority, that is
why we have taken special care to
style the seats to further maximise
knee and legroom space.

Meals & Dining

Aboard our flights, be taken
on an exciting gastronomic
adventure when you partake
of the innovative culinary
selections which our experts
have specially developed for
your enjoyment. Business Class
customers are treated to a fine
dining experience amongst
the clouds with the use of fine
linen and bone china tableware.
Our Premium Economy and
Economy sections can look
forward to wholesome and
satisfying meals along with a
range of beverages, all served
by our engaging cabin crew.
Customers with specific dietary
requirements can select from
a wide range of special meals,
which are available for booking
up to 24 hours prior
to flight departure.

Portable Electronic
Devices
While the use of PEDs such
as mobile phones, tablets and
laptops is permitted on our
aircraft, these must always be
switched off and stowed away
during taxi, take-off and landing.
When in use during boarding or
inflight, regulations require that
PEDs are to be placed in flight
safe or airplane mode with all
transmitting functions (GSM, WiFi, Bluetooth, etc.) disabled.
For safety reasons, customers
may be asked to stop the use
of PEDs at any point of the
flight journey. We seek your
cooperation to comply with the
instructions by our crew.
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VISTARA
EXPERIENCE

Feel Exclusive with

Club Vistara

C

lub Vistara is a unique frequent
flyer programme in which the points
you earn are proportional to the
value of the air tickets. The higher
the value of the air ticket, the more
points you earn. Besides earning Club Vistara
points on Vistara flights, you can also earn points
on Vistara airline and non-airline partners.

As a Club Vistara member, you will be entitled
to a number of benefits which have been crafted
to enhance your travel experience. Progression
through the three status tiers - Base, Silver and
Gold - results in added privileges that will elevate
your check-in and boarding experience, all so
you feel exclusive right from the beginning of
your journey.

How to join Club Vistara
It is very easy to become a Club Vistara member.
Simply register online at www.airvistara.com and
begin your journey to this exclusive feeling. Upon
registering, your Club Vistara membership ID
will be sent to your registered email ID and your
account will be automatically activated.
As a Club Vistara member you will have
access to your personalised account summary

page via our website. This will keep track of all
your membership details including summary of
transactions, number of points accumulated and
your current tier status.
To ensure your points are credited
automatically to your account, please remember
to quote your Club Vistara membership ID at the
time of booking.

Enrolment
Before you begin your journey as a Club Vistara member, there are a few guidelines you need to keep in mind.
Minimum age
for registering
as a member is
2 years.
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Members above 18 years
of age can enrol directly
on Vistara’s website,
Vistara Mobile App or via
the Vistara Customer
Service Centre.

Enrolment of a minor (less
than 18 years) will require
consent of a parent/
guardian and the account
will be under the charge
of the parent/guardian.

Membership validity will
be of 36 months from the
date of the last activity
or 12 months from the
date of enrolment in case
of no activity.

Club Vistara Tiers & Privileges
Benefits
Earn
Points
on All
Flights*

Exclusive
Offers and
Promotions

Access and
Management
of Your
Account
Information
Online

✓

✓

✓

✓

✓

✓

gold

✓

Priority
Airport
Standby

✓

Increased
Baggage
Allowance

Priority
Priority
Airport Boarding
Check-in
&
Priority
Baggage
Handling

+10 kg

Business
Class
Counter

+5 kg

Premium
Economy
Counter

✓

Priority
Waitlist
Clearance

Tier
Bonus
Points

Points
Earned
Per
100 INR

Lounge
Access

Access to
Partner
Lounges

Guaranteed
Reservations

Dedicated
Club Vistara
Helpline

self

self

Up to 48
Hours Prior*

✓

✓

+2

7

✓

+1

6

✓

5

✓

silver

✓
base

✓

*Please refer to Club Vistara Terms & Conditions to learn more.

Tier Upgrade/Downgrade
n Your account will be automatically
reviewed every day and upgraded to Silver
or Gold status, whichever applicable, the
day you earn sufficient Tier Points.
n To upgrade to a higher tier, a member

has to accumulate 25,000 and 50,000
points for Silver and Gold status,
respectively.
n Silver and Gold Tier memberships are
valid for 12 months from the month of

upgrade/downgrade.
n You will be able to enjoy your Tier
benefits till the end of the month of your
membership downgrade if there is no
activity in your account.

vistara
Experience

The Perfect Moment
On the Vistara facebook page we asked people to share photographs, stories or experiences that
reflect the spirit of “For The Love of Flying” in its truest sense.

Keep up to date with
Vistara on
facebook.com/
airvistara
twitter.com/
airvistara

Taken while doing
pilot training in
Florida by Jayesh
Keswani
Ever-ready for
a flight
by Chaitali Thakur

A blend of blue
sky and blue
sea, wishing
#allthebestvistara,
#fortheloveofflying
by Anand Philip
Abraham

#loveforflying,
this is just before
we landed back
into Singapore…
#lifeofapilot
beautiful sunset,
#fortheloveofflying
by Rashi Joshi

Flying over the Himalayas is a majestic experience. Appreciating its
beauty, especially its glaciers #fortheloveofflying by Into Dust
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Captured by
Abhishek Gupta
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trending
DIARY

Watch Out For
india
What: Jaipur Literature Festival
When: January 21-25
Where: Diggi House, Jaipur
From Nobel laureates to regional
language writers, Man Booker prize
winners to debutante novelists,
literary personnel and fans throng
this literary zone every January.
The event presents the most
remarkable, witty, sensitive and
brilliant collection of authors
coming together for five days of
readings, debates and discussions.
Visit: jaipurliteraturefestival.org

What: Folk Archive
When: Till February 27, 2015
Where: Kolkata and Delhi
A vibrant and visual account of contemporary
popular British culture has debuted in India.
The British Council presents the works by
leading international artists Jeremy Deller and
Alan Kane that include drawings, paintings,
films, performances, costumes, etc.
Visit: visualarts.britishcouncil.org

What: International Kite Festival
When: January 7-14
Where: Ahmedabad, Gujarat
Coinciding with Makar Sankranti
celebrations, the state of Gujarat
organises this event every year
in Ahmedabad. During this whole
week, the skies above the city
come alive with kites of different

What: A Musical Journey
When: January 15
Where: Nehru Centre Auditorium,
Worli, Mumbai
Classical music lovers are in for
a treat as Santoor artist Pandit
Shivkumar Sharma and Tabla
maestro Ustad Zakir Hussain
take the city on a blissful musical
journey with a live performance to
pay homage to spiritual luminary
Sri Sri Ma Anandamayee.
Visit: nehru-centre.org

colours, shapes and sizes.
They flutter above the rooftops
triumphantly cutting another
kite’s string and soaring way up
above the earth. The event is
also organised in many other
cities such as Surat, Vadodara,
Dwarka, etc.
Visit: gujarattourism.com

abroad
What: Sherlock Holmes:
The Man Who Never
Lived And Will Never
Die, London
When: Till April 12
Where: Museum of
London
Visit:
museumoflondon.org
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What: Dubai
Shopping Festival
2015
When: January
1-February 1
Where: In various
places of
Dubai city
Visit: mydsf.ae

What: Santa Barbara
International Film
Festival, SBIFF
When: January
27-February 7
Where: Santa
Barbara,
California
Visit: sbiff.org

trending
celluloid

Movies This Month
bollywood

watch
must

Crazy Cukkad Family
Release Date: January 16
Cast: Swanand Kirkire, Shilpa Shukla, Ninad
Kamat, Kushal Punjabi, Kiran Karmarkar,
Yusuf Hussain, Pravina Deshpande
Director: Ritesh Menon

Jai Jawaan Jai Kisaan
Release Date: January 23
Cast: Jatin Khurana, Om Puri, Prem Chopra,
Rati Agnihotri, Rishi Bhutani, Sanjay
Chakraborty, Akhilesh Jain
Director: Milan Ajmera

A patriarch is dying. The movie is a comedy
centred around the family members who
have arrived to claim their share of the
inheritance.

The film based on the life of Lal Bahadur
Shastri is a tribute to India’s second Prime
Minister.

Sharafat Gayi Tel Lene
Release Date: January 16
Cast: Zayed Khan, Tena Desae, Talia Benson,
Rannvijay Singh, Anupam Kher
Director: Gurmmeet Singh
A comic thriller, the movie is about a common
man who gets trapped in a notion that
‘honesty is the best policy’.

Tevar
Release Date: January 9
Cast: Arjun Kapoor, Sonakshi Sinha,
Manoj Bajpayee, Vijender Singh, Shruti
Haasan, Rajesh Sharma
Director: Amit Ravindernath Sharma

Baby
Release Date: January 23
Cast: Akshay Kumar, Tapsee Pannu, Rana
Daggubati, Anupam Kher, Danny Denzongpa,
Kay Kay Menon, Madhurima Tuli
Director: Neeraj Pandey

The film, starring actor Arjun Kapoor as a
fan of superstar Salman Khan, is a remake
of the Telugu film Okkadu with a more
realistic tone.

The movie is an espionage action thriller
where officer Ajay who is part of a covert
Counter Intelligence Unit gets to know
about a massive terror strike.

Hollywood
Taken 3
Release Date:
January 9
Cast: Liam Neeson,
Maggie Grace, Famke
Janssen, Forest
Whitaker, Jon Gries,
Leland Orser
Director: Olivier
Megaton
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The Wedding Ringer
Release Date:
January 16
Cast: Kevin Hart, Josh
Gad, Kaley Cuoco,
Ken Howard, Affion
Crockett, Jorge
Garcia
Director: Jeremy
Garelick

Strange Magic
Release Date:
January 23
Cast: Evan Rachel
Wood, Kristin
Chenoweth, Peter
Stormare
Director: Gary
Rydstrom

trending
What’s new

Above Ground Level
Kempegowda International Airport
(KIAL), Bengaluru gets two ‘Above
Ground Level’ lounges, one each at its
domestic and international terminals.
The domestic lounge spreads across
more than 13,000 sq. ft and is located
at the mezzanine level. It offers
facilities that include more than
250 comfortable seats, re-charging

stations for gadgets, dining area and a
bar. At the international terminal, the
lounge spreads across 4,445 sq. ft and
is expected to play host to around
14-15 million passengers passing
KIAL annually. This elegant lounge
boasts an array of foreign liquor
brands. Both lounges operate
on a ‘pay-and-use’ model.

Key Highlights
n Beautifully
crafted interiors
based on the historic
Vijaynagar Empire
(Hampi) in the
domestic lounge
(main photo) and the
twinkling sky dome
of the international
lounge (photo right).
n Re-charging
stations for laptops,
mobiles, iPads and
gaming consoles at
most seating points.
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Price
`800 per 750 ml
bottle for either
variety.
Available at leading retail
outlets, restaurants and
five-star hotels.

Red Wines
by Myra
Vineyards
Reserve Cabernet Sauvignon
and Reserve Shiraz by Myra
Vineyards are aged in new
French oaks. These top-line
product categories are packaged
in imported bottles from France
and are available in the states of
Karnataka and Maharashtra.
Cabernet Sauvignon is a deep
red wine with a medium body,
and infused with rich currant
flavours.
Shiraz is a purple-red wine
with medium-bodied palate
and a soft finesse-filled
tannin structure having a
gentle oak and vanilla
nose, perfect for
Indian cuisines.

trending
What’s new

A Getaway to the
Aravali Hills
The Gateway Hotels and Resorts launched its first
branded resort in India at Damdama, Gurgaon. Spread
over 16 acres in the bosom of the Aravali Hills, The
Gateway Resort Damdama Lake Gurgaon is an urban
sanctuary inspired by nature. The property boasts
about 1,000 trees, each conserved to retain the
rustic atmosphere of the natural environment that
surrounds it.
The 78-room resort offers a mix of villas and
rooms in the main block. The large reception area
exhibits organic and metal art. The hotel has
restaurants, meeting facilities and a wellness area
comprising a fitness centre and spa.

Check-in
The Adventure
Sports Zone: Offers
activities like wall
climbing, rappelling,
zip-line, zorbing, flying
fox, Burma bridge, etc.
For indoor workouts,
the Active Studio
fitness centre is
perfect.
Food: The all-day diner
Buzz offers a mix of
international and Indian
cuisines, including local
Haryanvi delicacies.
Swirl is an eclectic bar
that is both stylish and
sleek. Sian presents
tasteful Chinese and
Thai cuisines.

For More
Details
Tel: +91-124-3983000
Email: gateway
damdama@
tajhotels.com
Web: thegatewayhotels.
com/damdamalake
gurgaon
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trending
people & society

Fedex All The Way

Virat Kohli
goes WROGN
with USPL
Universal Sportsbiz Pvt.
Ltd. (USPL), a celebritycommerce company,
launched a youth fashion
brand in association
with ace cricketer and
style icon, Virat Kohli.
Commenting on his formal
launch into the world of
fashion, Kohli said, “Style
for me has always been
an effortless expression
of my persona, breaking
free from trends and
setting my own. The
idea behind WROGN is an
echo of that philosophy.
This collection is my way
of strengthening my
connection with fans,
inspiring them to go
WROGN to set things right
every day.”

Tennis star Roger Federer took
the Capital by storm as part of his
visit to India to be a part of the
inaugural International Premier
League Tournament (IPTL). The
Swiss star, a 17-time Grand Slam
champion, was representing the
team Indian Aces. Other teams
included UAE Royals, Singapore
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Slammers and Manila Mavericks.
Not only did he dance to the tunes
of Bollywood number Khaike
Paan Banaraswaala with Amitabh
Bachchan (the song was picturised
on him), together with tennis stars
Boris Becker and Pete Sampras for
company. He also kept the crowds
entertained as he along with Sania

Mirza and Novak Djokovic, played
an exhibition match with actors
Aamir Khan, Deepika Padukone
and Akshay Kumar.
A sumptuous meal of a giantsized naan, delectable kebabs and
mouth-watering desserts added
enjoyable moments to his Indian
odyssey.

Top Co-ed Boarding School for boys and
girls aged 6 to 18 years
Academic Excellence - 100% Pass Results
Class X Toppers with CGPA 10
Class XII Toppers with 95% and above in
aggregate every year
High level of Pastoral Care and Family
Community

Unrivalled range of Sports and Extra
Curricular Activities
Consistent wins in various Inter-School
Championships
International Award for Young People
(formerly Duke of Edinburgh Award) Program
International School Award (ISA) Program
under the British Council

A legacy of 26 years of Excellence through loco parentis

For registration enquiries contact Senior Counsellor - Admissions at

+91 361 2842360 / 2841766, +91 9864023638, +91 9706001665 or
write to srcounselloradmissions@mbrsguwahati.edu.in

www.mbrsguwahati.edu.in
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mojo delight
First things first, Monkey Bar has one of
the most innovative menus in town, both
in print and content. Cocktails like Dublin
Dram, Shazia Imli, Incredible Sulk and Mo
bar Hangover attract your attention and
the signature twist they offer gives you
every reason to order another round. The
second in Delhi after its Vasant Kunj outlet,
this quirky resto-bar in Connaught Place
is warm and cosy with refreshingly sane
levels of decibels for the music they play.
The Butterfly Chicken is a visual delight;
Berry Pulao is a must try, but what stand
out are their beef and pork preparations.
The Dry-Aged and Char-grilled Burgers are
as scrumptious as the new Gastro Burger.
Outlet locations: Plot 11, Upper Ground
Floor, LSC, Pocket C 6&7, Vasant Kunj,
New Delhi; P 3/90, Connaught Circus,
Connaught Place, New Delhi.

A Rich Indian legacy

A Cultural Melting-pot

Rashtrapati Bhavan Museum narrates audio-visual stories from the
birth of Delhi as the British capital until the recent times. It gives
an insight of the Rashtrapati Bhavan, its art and architecture as
well as educates on the lives of the erstwhile presidents of India.
It is situated in the premises of the Rashtrapati Bhavan exhibiting
priceless artefacts received over the years. Visiting hours: 9:00 am
to 4:00 pm, Friday-Sunday. Visit - presidentofindia.nic.in for details.

Lavasa city became a melting pot of multiple cultures and experiences
at the Worldfest 2014 that took place during December 17-21, 2014.
Worldfest is Ferriswheel’s annual international performing arts festival that
creates a zone of art and culture, food, handicrafts, etc. Bidding farewell to
the year in style, the festival presented a colourful concoction of elaborate
performances by 200 performers from Brazil, Egypt, Ethiopia, Lithuania,
Maldives, Nigeria, Poland, Slovenia, Sri Lanka and Thailand.
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10 APPS

On The Go
In the age of smartphones, good travel apps are like guiding stars. We
recommend some options that will help make the most of your time when
planning a journey or while you’re at your destination.

T

1

Words Ridhima Ahluwalia

echnology and travel go hand in hand. Gadgets and gizmos
help you get more enjoyment out of an already well-planned
holiday. While there is a never-ending array of apps available,
here are 10 which will surely become necessities the next time
you decide to travel.

Aroundme
With this app, you quickly find points of interest close to your
location, like popular tourist spots, coffee shops, parking lots,
restaurants, hotels, fuel stations and movie theatres. It is quite
a handy app to have, especially if you are in a new city.
platform: iOS, Android, Windows Price: Free
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Hopstop
If you are planning a trip to Canada, USA or Europe, Hopstop will give
you step-by-step directions to move around town using the public
transit system, including subway, bus, train, taxi and walking options.
You can also share routes by email or save it for offline reference.
platform: iOS Price: Free

trending
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3

Google maps
Google Maps provides accurate GPSenabled maps on your smartphones
with voice navigation. It comes up with
smooth, vector-based map animation,
accurate routing and POI data for
pedestrian and car navigation. It also
provides satellite data and street views.

4

platform: iOS, Android, Windows
Price: Free

5
6

TripIt lets you forward all your travelrelated confirmation emails to a TripIt address where a master itinerary for every
trip is created, including booking details
for your flights, hotels, restaurants and
concerts. With convenient access to your
itinerary anywhere, any time even when
you’re offline, this app is a keeper!
platform: iOS, Android, Windows
Price: Free

Instagram
Instagram is the perfect app not only for taking and enhancing your images, but to also share them across various social media networks. There
are lots of editing options, including the ability to edit selections of a
photo. Spend some time to play around with it and you’ll learn how easy it
is to give your photos a whole new look or feel.
platform: iOS, Android Price: Free

Wi-Fi Finder
Wi-Fi finder is a fantastic free app for
finding hotspots in an area you are not
familiar with. Even when offline, you
can view information about available
wireless hotspots, filter your results and
get directions to your preferred location.
Stay connected while avoiding costly
roaming fees.
platform: iOS, Android Price: Free

8

TripIt

7

XE
You may find this free app handy, if you
travel frequently across the globe. The XE
app provides a simple calculator to total
up your expenses and convert these using
the latest exchange rates. Continue to use
the app offline to view last stored rates and
convert currencies whenever you need.
platform: iOS, Android, Windows
Price: Free, `120 (pro version)

India Travel Guide by Triposo
Triposo is a complete interactive guide to India that works offline. It gives you
informaiton about cities such as Delhi, Mumbai, Chennai, Agra and Kolkata.
Besides a rundown of places to go, restaurants to eat at and things to do,
the guide also offers offline city maps for your easy reference. The app also
includes phrasebooks of local languages such as Hindi, Tamil and Telugu.
platform: iOS, Android Price: Free
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Trip
advisor

TripAdvisor is the best
app to check out for
new holiday locations, resorts and hotels. Millions
of reviews help you choose the
option that best suits your taste
and budget. Searching is quite
straightforward. Simply enter the
name or postcode of the place
you plan to visit and it will give you
a rundown on the top places to
try. The ‘Near Me’ option helps you
find places near your location. The
app also allow reviewers to put up
photos of the locations, which you
can easily access as part of your
research for your next business or
vacation hotel.

platform: iOS, Android
Price: Free

10

Weatherpro
Frequent travellers will find this
app quite handy, as it offers
weather reports for around two
million locations globally. The user
interface is simple with clear display of data. It provides key information such as the temperature
in Celsius and Fahrenheit, wind
direction and speed, air pressure,
precipitation amount and
relative humidity.
platform: iOS, Android,
Windows Price: `190

trending
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Good Books On
Tales of the Storytellers
Words Siddharth M Joshi

F
Decoding Bollywood
Author: Sonia Golani
Price: `250
Publisher: Westland

Mr Mercedes
Author: Stephen King
Price: `699
Publisher: Hachette
India
A retired cop (Bill
Hodges) works with
a couple of unlikely
allies to race against
time to stop a lone
crazed killer (Brady
Hartsfield) from blowing
up thousands. In this
riveting cat-and-mouse
suspense thriller, the
master of suspense’s
insight into the mind of
the obsessed insane
killer is chilling and
unforgettable.
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ilm, as a medium, is the most
lucid form of storytelling. It
appeals to the eye, to the ear
and to the psyche. In Decoding
Bollywood, Sonia Golani speaks
to 15 of India’s leading directors about their
chosen craft of cinematic storytelling, in her
attempt to ‘decode’ the Indian film industry.
However, her analysis remains embedded
within each of the 15 entertaining stories
and does not intimidate the reader with
scholarly burden.
The book is meant for all those who
love Hindi films and a must for those
who spend good enough hours on film
magazines, for it is a mine of anecdotes. Just
the author’s note, in the beginning, has so

The Paying Guests
Author: Sarah Waters
Price: `599
Publisher: Hachette
India
A psychological and
dramatic tour de force
traces the year 1922
when London is tense.
Ex-servicemen are
disillusioned, the outof-work and hungry are
demanding change.
In South London, in a
large silent house now
bereft of brothers,
husband, and even
servants, life is about to
be transformed, as Mrs
Wray and her daughter
Frances are obliged to
take in lodgers.

The Shelf
much information about who is related to
whom in the Indian film industry that one
might find it difficult to resist a journey
deeper into the pages. You learn that
the talented Anurag Basu matured as a
director from directing pilots of Kyunki
Saas Bhi Kabhi Bahu Thi. A conversation
with director and choreographer Farah
Khan brings you closer to the actors and
their temperaments. Ashutosh Gowarikar’s
honest confession that a big star is
necessary in a film to expand its reach to
the maximum number of people, explains
why good directors like him do not launch
fresh talented faces in their movies. And
many more.
It is a well researched book; a result
of thorough and painstaking discussions
with the creative bigwigs in the B town. It
has something for everyone: spice for the
gossipmongers, honest voices for the fans,
demystifying facts for the sceptics and
simply Bollywood for the uninitiated.

Excerpt
Even though academics remained the
focus for Nandita (Das) in college, and
she scored brilliantly, she gradually
began devoting considerable time to both
dramatics and Odissi, which she had learnt
for twelve years. But it was Nukkad Natak
or street theatre which seemed to obsess
her completely for the next few years. After
a chance introduction by a classmate who
was a member of the Jana Natya Manch
or JANAM founded by the late Safdar
Hashmi, the well known playwright and
activist in the Seventies and Eighties,
Nandita became fascinated with theatre
and more importantly, as an effective
tool for social change. She was invariably
assigned the lead role and performed with
the troupe all across Delhi — in colleges,
public spaces, slums, and even in factories.
This exposure laid the basic foundation for
her future involvement in various
socio-political issues.

Om Books International’s
Best 5 Fiction
Faction: Short Stories by 22 Film
Personalities
Edited by Khalid Mohamed
Three Sisters			
Bi Feiyu
The Mahabharata Secret
Christopher C Doyle
Sardarji and Other Stories
Khwaja Ahmed Abbas
An Evening in Paris
Khwaja Ahmad Abbas

Om Books International’s
Best 5 Non-Fiction
Shah Rukh Can
Mushtaq Sheikh
I’ll Do It My Way: The Incredible
Story by Aamir Khan		
Christina Daniels
A. R. Rahman: The Spirit of Music
Nasreen Munni Kabir
A Field Guide to the Birds of India
Krys Kazmierczak
Butterflies of India
Arun Pratap Singh

Daughter by Court
Order
Author: Ratna Vira
Price: `250
Publisher: Fingerprint

Not Just Bollywood
Indian Directors
Speak
Author: Tula Goenka
Price: `399
Publisher: Om Books

A cesspool of emotions,
half-truths, betrayals,
and the unspooling of
long buried dirty family
secrets threaten to
overpower Aranya and
disrupt what modicum
of peace and balance
she has in her life as
a single mother of
two children. This is
the story of a woman
fighting against power,
money, deceit and
treachery for her right
to be recognised as a
daughter.

The book documents
the worldview of 28
leading film directors
in the world’s largest
film industry, from
spectacular Bollywood
to gritty independents
to multi-dimensional
regional cinema in many
languages of India.
Goenka showcases
the voices and vision
of the filmmakers,
unadulterated by
outside critiques,
interpretations or
textual analysis.
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Fancy

The genesis of Vistara goes back to the years of
1932 and 1947, when Tata Airlines and Malayan
Airways each respectively entered the aviation
space. Let’s trace how their journeys have
converged, leading to the formation of Vistara.
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A

big leap in the
pages of history
and a date to
be etched in
the collective
memory as
a landmark
moment in the aviation sector would, of
course, be the day when two legendary
brands, namely, Tata Sons and
Singapore Airlines, decided to fulfil a
long-cherished shared dream to bring
forth a distinguished flying experience
to air travellers in India.
Today, when Vistara is a reality and
painting the skies with its new livery
colours, a look back in time to review
the two giants’ successful forays into
aviation, their respective odysseys
through the years, and their eventual
coming together to form Vistara is
opportune.

The Tata
Airlines
Legacy

The beginning of aviation in India
is an interesting tale. In 1932, odd
aeroplanes would land in Bombay
(now Mumbai) during the dry season.
People from far and near would come
to see the strange objects landing at
the stretch, which was much later
christened as Juhu airport. But one
summer day, a tall stranger with
smiling blue eyes came out of his De
Havilland 9A and looked around. He
was a dreamer and flying was in his
blood. It came to pass that this stranger
met a young Indian, who was the first
person in India to qualify as a pilot
(in 1929) in the shortest number of
hours. He, too, was a dreamer with a
strong passion for aviation. A meeting
between the two led to the birth of
an airline. The stranger was Nevill
Vintcent and the Indian was JRD Tata.
Together, they worked out a proposal
for a pioneering air mail service. They
showed it to John Peterson, a Director
at Tata Group and JRD’s mentor. Sir
Dorab Tata, the then Chairman of
Tata Sons, pleasantly surprised them
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all by giving his ‘OK’ on the proposed
scheme despite his initial reservations.
To obtain the desired governmental
approvals, Tata and Vintcent offered
to donate the planned air service to the
Government of India with no strings
attached. This offer was accepted and
the airline was born.
More Aircraft
The Tata Group became the proud
owner of two second hand De
Havilland Puss Moths, which came at
a cost of a thousand pounds each. The
Puss Moth was replaced for a Leopard
Moth, then for the Fox Moth and then
the Miles Merlin.
Managing the Airline
In the beginning, Nevill Vintcent
managed as the Chief Pilot-cumManager and JRD Tata helped out
occasionally by piloting a service. The
first pilot on Tata Airlines payroll was
Homi Bharucha. The first engineer was
an Englishman called McWade. He was
assisted by an unpaid apprentice, VG
Gadgil and a mechanic, RN Fernandes.
There was no Traffic Department then
because there was nothing to sell and
mails used all of the airline’s payload.
Initial Flights
It was a proud day on October 15,
1932, when the inaugural flight of
the airline took off from Karachi, and

Clockwise
from far left:
Air-India
International
(Bengal Princess)
crew with the
airplane;
JRD Tata taking a
close look at an
aircraft;
JRD celebrating
30 years of Tata
Airlines
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Right: JRD Tata
celebrating the
50th year or
Golden Jubilee
of Tata Airlines

India’s first airmail service took to
the skies. The route was Karachi
(now in Pakistan)-AhmedabadBombay and then on to Bellary and
finally to Madras (now Chennai).
Tata was the pilot on the first sector
and after flying the Puss Moth down
to Bombay, Vintcent took over from
him to fly to Madras via Bellary,
which used to be a night stop.
The second service saw a
flight to Trivandrum (now
Thiruvananthapuram) with a stop at
Goa and Cannanore (now Kannur) in
1935. BKN Rao, the second pilot on
payroll, carried the first passengers
to Trivandrum which comprised
of eminent personalities like Kanji
Dwarakadas and Jal Naoroji.
In 1936, the airline extended
its main route to Colombo in
Ceylon (now Sri Lanka). Vintcent
inaugurated the service with a Miles
Merlin aircraft and had one of his
passengers in Sir Gurunath Bewoor,
who was then the Director General
of the Post & Telegraph department
of India. Many years later, Bewoor
was to become the Managing
Director in-charge of both Air-India
and Air-India International.
In 1936, JRD Tata travelled
to America to look for a suitable
aircraft. He decided on the Waco
as the best bet for the BombayColombo sector. With much heavier
mail loads on the Bombay-Karachi
route, De Havilland Rapide was
chosen for this sector. It was the
first twin-engined aircraft and was
actually equipped with a radio. But
mails remained the raison d’etre and
passengers continued to be a rarity
on flights.
In early 1938 came the Empire
All-up Air Mail Scheme, whereby
every letter posted in one part of
the British Empire and destined for
another, was automatically carried
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by air. That was the beginning of the
airline’s expansion and prosperity.
It received a contract for carrying the
heavy mails that Imperial Airways
brought from London to Karachi.
Expanding Horizons
The airline started a new service to
Delhi in 1937 via Indore, Bhopal
and Gwalior. In 1939, the Rapides

aircraft were found to be inadequate
for the increasing mail loads on
the Bombay-Karachi sector and so,
the airline purchased two second
hand four-engined De Havilland
86 planes from the MacRoberton
Miller Company of Australia. These
were 12-seater aircraft, the largest
ever owned. The passengers were
now becoming a familiar sight, but

Excerpts from JRD Tata’s farewell
message written on July 31, 1953
“As this last day of July marks the passing
of an enterprise born Twenty-One years
ago, my thoughts turn to happier days
gone by, and in particular to an exciting
October dawn when a Puss Moth and I
soared joyfully from Karachi with our first
precious load of mail on our inaugural
flight to Bombay. As we hummed along
towards our destination at a dazzling
hundred miles an hour, I breathed a silent
prayer for the success of our venture and
for the safety of those who would work for
it. Perhaps, I did not pray hard enough,
for in the years that followed, death was to
claim many of them, some, unfortunately,
in accidents, connected, with our
operations. We were a small team in those
days: I knew them all personally and each
that went took with him a little of me.”
“More happily my thoughts also
turn to friends who are still with us.
Some, like B.K. N. Rao, who joined us
as our second pilot and whose beautiful
flying in light planes I still remember
with delight. V. G. Gadgil, P. E. Menezes,
and R. N. Fernandes on the engineering
side joined us from the start. Others, like
Captain Vishwanath, Engineers Jatar
and Gazdar, Radio officers Lazarus,

even at this stage, the numbers did not warrant the
setting up of a traffic section and the airline’s office
continued its operation from the second floor of
Bombay House that is now occupied by Tata Sons.

“By 1937, small as we still were, we
had made good progress and could plan
our future with confidence. We bought
larger planes and opened a conversion
training school to provide pilots for our
expanding operations. To take charge of
it came B. W. Figgins, later our General
Manager, and today a farmer in New
Zealand. We opened new routes to Delhi
and to south India. By 1939, we felt ready
for bigger things, for multi-engined airliners, for daily frequencies and for farflung routes. As our horizons broadened,
our eyes turned to distant lands where we
hoped to spread our wings one day.”
“And now the time has come to say
goodbye. As we turn the last page and
put away the book, regret or bitterness
has no place in our hearts. Instead, we
may find content in the thought that what
we did was worth doing, that we set our
standards high and would not lower
them, that we never need part with our
memories.”

TRIVIA
1. BKN Rao, the second pilot on the

They later held important posts in the

payroll of the airline, emerged as

Engineering department.

one of the most senior and trusted
officers of the company.

Re-naming the Airline
During the Second World War, the airline was vital
in providing support for the country’s war efforts.
In doing so, it also managed to expand its services
to include every major Indian city. In 1946, Tata

Engineers Hodgson, O’Neal, and Bickers,
Traffic Chief Kooka, and Accountant
Desai, came later, but still in our
pioneering days.”

3. PD Tata prepared the first profit and
loss account of the airline.

2. VG Gadgil, Peter Menezes and
R Fernandes joined the airline for love,

4. Raghunath Kadam despatched the

for they came as unpaid apprentices.

first letter and RE Jamble carried it.
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Airlines became a public company and was
renamed Air India. To many, the forsaking
of the ‘Tata’ name was a matter of regret.
Nevertheless, the airline continued on a
positive path. Air India carried the Indian
flag for the first time when Mrs Vijaya
Laksmi Pandit (an Indian diplomat and
politician, and also the first woman to
become President of the UN General
Assembly) flew to Moscow in its Douglas
DC-3 aircraft and unfurled the Indian
national flag, by special dispensation 12
days before August 15, 1947 - the day
when India achieved independence. Post
independence, the airline received the first
of four 35-seat Vickers Vikings, for use on
the larger routes in their network such as
between Delhi and Calcutta. Meanwhile,
new routes continued to be opened
up, including Madras-Trivandrum via
Bangalore (now Bengaluru), Coimbatore
and Cochin (now Kochi).
Creation of Air-India International
In 1948, Air-India International Limited
was created by the Tata Group as a joint
venture with the government to undertake
long-range international operations.
Later that same year a beautiful plane, the
biggest so far amongst the fleet of aircraft
owned by the Tata Group, soared through
the air from California and touched ground
gently to rest at Santa Cruz in Bombay
amid cheers. She was the airline’s first
Lockheed L-749 Constellation, named the
‘Malabar Princess’.
The airline started, in June 1948, a
weekly service to London and later flew
to Paris, Rome, Dusseldorf, Geneva and
Cairo. But in essence, it flew the distance
with a Puss Moth that took off from
Karachi 83 years ago.
A Chapter Closes
Including the two airlines, as many as 11
airlines were issued operating licenses
by the government during the post-war
period. Such an indiscriminate licensing
system resulted in wasteful competition
that led to increased costs and reduced
revenues for the industry. In 1950, the
Airport Transport Enquiry Committee
was instituted and its recommendation
then was to have only four operators
and to merge some of the airlines. The
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An airline speaks
“Dear old Homi (pilot), he is before my
eyes, in his top boots and breeches,
which was his uniform in those days.
And great were the tales he told
young boys, whose fathers would
take their offspring to Homi for advice
on a career. I remember a young lad
whose name was KR Guzder and who
was taken by his proud father to the
famous pilot. Homi took one long look
at young Keki and advised the old man
to forget about it, because there was
no future in flying. In time to come, Keki
was the sixth pilot on my payroll.”
“The old timers will tell you that there
are pleasanter places in the world to
await the dawn. I carried no passenger
then, because government had a ruling
that mails and passengers must be
segregated in separate compartments.
My pilots were not used to human
company, so much so, that several
years later when consuming a chicken
in flight, a skipper slung the bones
casually out of the window, and the
wind carried them back to the lap of
the passenger behind him.”
“This is the story of an airline that was
built with the toil and the courage of
all those who created a monument
in our skies. There is no looking back,
our country will flow from strength to
strength, India’s flag shall ever fly to
countries and to peoples new.”

“The gallant men and women who gave
their lives in the cause of this industry
- they have not done so in vain. Nevill
Vintcent, SH Engineer, GV Gadgil, Dara
Bunsha, Allen Saint and their brothers
and sisters - they are a part of me...
they ever will be.”
(Some anecdotes that speak about the critical
people who contributed to the airline’s journey
during its formative years.)

The first Prime Minister of India, Jawaharlal Nehru with
Captain BKN Rao

government, instead, chose to nationalise
all airlines on August 1, 1953, through
the Air Corporation Act. Under this Act,
two state corporations were created. Air
India was merged into the Indian Airlines
Corporation, to operate all services within
India and to adjacent countries. Air-India
International Limited, on the other hand,
was taken over by Air India International
with Tata appointed as its chairman till
1978. Nevertheless, with the group’s
withdrawal from the aviation sector, a
riveting chapter in Indian aviation history
was closed.

The Singapore
Airlines Story
Just as the Indian aviation industry was
going through several twists and turns in
the post-war years, a new story involving
another airline was unfolding not so far
away from India.
The Launch of Malayan Airways
Singapore Airlines’ history can be traced
back to May 1, 1947, when a Airspeed
Consul took off from Singapore Kallang
Airport for the destinations of Kuala
Lumpur, Ipoh and Penang. This flight
marked the first of Malayan Airways’
scheduled commercial flights. Malayan

Above: Bristol
Britannia (Malayan
Airways) soars
high in the sky;
Left: Britten
Norman aircraft
inflight
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Singapore Airlines started in
1947 as Malayan Airways.

Became SIA after a
split from MSA in 1972.

Built a name for itself by offering ground-breaking inflight
products with constant innovations.

MSA air hostess

A peep into
the past
1947: The maiden flight of Malayan
Airways Limited (MAL) takes off
from Kallang Airport, Singapore.
1967: MAL becomes MalaysiaSingapore Airlines (MSA).
1968: French couturier Pierre
Balmain designs the comely
sarong kebaya uniform for MSA
stewardesses.
1972: MSA splits into Malaysian
Airline System (MAS) and Singapore
Airlines (SIA). The ‘Singapore Girl’
icon is created.
1981: SIA moves into Changi
Airport.
1995: KrisWorld, an advanced
inflight entertainment system is
launched across all classes.
2007: SIA is the first airline in the
world to fly the A380, the world’s
largest passenger plane.
2011: SIA launches three times
weekly flights to Sao
Paulo, its first South American
destination.
2014: Today, Singapore Airlines
flies to more than 200 destinations
in 50+ countries including services
by Singapore Airlines Cargo, SilkAir
and codeshare partners.

Airways grew steadily during its first eight
years of operations and by 1955, a fleet
of DC-3 aircraft was operating scheduled
flights throughout the Southeast Asian
region including flights to Indonesia,
Vietnam, Burma (now Myanmar), North
Borneo (now Sabah in Malaysia) and
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Sarawak. Sandwiches, biscuits and cold
cuts were served on the flights and on the
3-hour runs, the female crew (forerunners
of today’s ‘Singapore Girl’) had to prepare
a meal, such as a lunch accompanied by
hot drinks. Alcoholic and soft drinks were
also served. Thus the groundwork for a

cabin service that was to become world
famous, was laid by the Malayan Airways
hostesses. During the 1950s and 1960s, the
airline continued to add new aircraft such
as the DC-4 Skymaster, Vickers Viscount,
Lockheed Super Constellation, Bristol
Britannia, Comet IV and Fokker F27.

Currently SIA has a fleet of 103 aircraft and its network along with
its partnerships seamlessly covers 243 destinations in 56 countries.

The ‘Singapore Girl’ is an enduring symbol of
‘impeccable service’ offered by Singapore Airlines.

1
1. Twin Pioneer aircraft (Malaysian-Singapore Airlines, MSA);
2. Singapore Airlines air hostesses;
3. The picture perfect ‘Singapore Girl’ (air hostess); 4. DC3 airline staff

2
4

3

Transition to Malaysia-Singapore Airlines
The birth of the Federation of Malaysia on September 16,
1963 marked a new chapter in the airline’s history as it was
re-christened Malaysian Airways Limited. In 1967, its name
was again changed to Malaysia-Singapore Airlines. Having
developed a route system encompassing most of Southeast
Asia, the airline began to expand its inter-continental network
starting with a northern route to Tokyo in August 1968. With
its rising scope, the annual revenue of Malaysia-Singapore
Airlines even touched S$100 million that year. While new
aircraft such as three B707s in 1968 and five B737-100s in 1969
continued to be added to its fleet, the airline commissioned
French couturier Pierre Balmain to re-design its crew uniform.
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Singapore Airlines
air hostesses
on board A380

In October
2007, Singapore
Airlines made
aviation history
as the first
to fly the
world’s largest
passenger
aircraft - the
Airbus A380.
The result of this initiative was the iconic
sarong kebaya, still in use by the ‘Singapore
Girl’ after close to 50 years and recognised
world-wide as a unique symbol representing
Singapore Airline’s reputation for traditional
Asian hospitality.
The Birth of Singapore Airlines
Malaysia-Singapore Airlines took a big
leap by flying its first transcontinental
flight to London on June 2, 1971. However,
one year later, it was to split into two new
entities, which were Singapore Airlines and
Malaysian Airline System. Singapore Airlines
began operations in 1972 with just ten
narrow-bodied aircraft (including its
B707 and B737 planes) and a route network
of 22 cities in 18 countries. Another B707
was added to its fleet and in 1973, the airline
started to fly the wide-bodied B747s.
In the early 1980s, Singapore Airlines
saw the induction of various new aircraft
such as the A300, B747-300, B757
and A310-200. In 1989, it became the
first airline to operate a B747-400 on
a commercial flight across the Pacific
Ocean. Tradewinds, a Singapore Airlines
subsidiary, became Singapore’s second
airline in February 1989. It has since been
renamed SilkAir and has an established
network of more than 48 destinations
within Asia.
Setting New Standards
With constant innovation of its product and
service offerings, Singapore Airlines was
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and has been able to capture the hearts of
international fliers. In the 1970s, the airline
set out to differentiate itself by offering
its customers unique and value-added
services that were previously unheard of,
such as a choice of meals, free drinks and
free headphones. In the 1980s, inflight
entertainment options were introduced with
one unusual innovation being the installation
of jackpot machines on its B747s. The airline
eventually introduced its Krisworld inflight
entertainment system in all classes in 1995.
In September 1998, it set new standards in
air travel by unveiling a new suite of products
and services worth S$500 million across all
three classes of travel, offering customers
enhanced standards of service on the ground
and new levels of comfort, cuisine and
entertainment in the air. The next year saw
the launch of its proprietary frequent flyer
programme, KrisFlyer. Then again, in October
2001, the airline was the first in the world to
offer audio and video on demand capabilities
on its KrisWorld entertainment system in all
classes. This was followed by the inauguration
of two of the world’s longest non-stop
commercial services from Singapore to Los
Angeles and New York (Newark) respectively.
In October 2006, a comprehensive suite of
new generation cabin products comprising the
world’s widest First and Business Class fullflat seat products, a new Economy Class seat,
and the next generation of award-winning
KrisWorld inflight entertainment system
was rolled out on the airline’s latest B777300ER aircraft. Singapore Airlines also made

history on October 15, 2007 when it took
delivery of the world’s first A380 at the Airbus
Headquarters in Toulouse and operated the
first commercial flight from Singapore to
Sydney 10 days later on October 25, 2007.
An Expansive Route Network
Even as Singapore Airlines continues to
introduce innovative service features to offer
customers a travel experience of unrivalled
comfort and enjoyment, it has also worked
on developing an extensive route network to
offer customers a high frequency of nonstop services. In 2011, Sao Paulo became the
airline’s first South American destination.
Including SilkAir services, it now flies to
more than 60 cities in over 30 countries.
The Genesis of Vistara
Given the Tata Group’s strong historical
ties to the Indian civil aviation sector, and
that the group and Singapore Airlines were
both firm believers in the growth potential
of the aviation sector, they both hence tried
to enter the market in the past; first, in
1994 by setting up a joint venture to start
an airline and then in 2000, teaming up to
purchase stakes in Air India. After the lifting
of foreign investment restrictions in 2012,
the partners once again sought approval for
a tie-up which was given in October 2013.
On November 5, 2013, Vistara’s holding
company Tata SIA Airlines Limited was
incorporated. With the achievement of this
key milestone, the Indian aviation sector has
indeed come one full circle.
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Limitle
Vistara, a joint venture between two world renowned brands, Tata Group
and Singapore Airlines, aims to redefine the way Indians travel and raise
the bar for the Indian aviation sector.

A

s Vistara takes to the skies
on January 9, 2015, it
realises a long cherished
dream. The sense of joy,
accomplishment and
pride associated with Vistara would be
especially so for many senior officials,
past and present, of the Tata Group and
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Words Team Vistara

Singapore Airlines. After all, the Tata
Group is synonymous with aviation in
India, having started Tata Airlines, which
eventually was nationalised and became
Air India. The companies had also made
previous attempts to start a joint venture
airline in India, with the first attempt made
more than 20 years ago. There was another

attempt many years later in 2000, but both
did not take off. Thus, there was a great
sense of anticipation and hope, when the
third attempt to form a joint venture airline
in India was announced on September 19,
2013. The joint venture company, with Tata
Sons holding a 51% share and Singapore
Airlines the remaining 49%, was officially

ss Sky
named Tata SIA Airlines Limited (TSAL).
The proposal for Singapore Airlines
to take up a 49% stake in the joint
venture received approval from the
Foreign Investment Promotion Board
on October 23, 2013. Following this
approval, there was a regulatory and
certification process, which culminated in
TSAL receiving the Air Operator Permit
from the Indian Directorate General of
Civil Aviation on December 15, 2014.
Thus the airline, which TSAL had named
as Vistara, was born.

The timing of Vistara’s launch could
not be better. With the Indian economy
set to resume growth strongly again and
the emergence of a thriving middle class,
the potential is immense. A key statistic,
the number of air trips taken by citizens
per year, is telling. In 2013, there was just
0.07 air trips per capita made in India,
compared to 3.35 in Australia, 2.49 in the
US, 1.38 in Canada and 1.05 in Japan.
However, despite the low penetration
rate, India ia already the ninth largest
aviation market in the world. Given the

Vistara Service
Philosophy
Personalised: Treating customers as individuals
and not just another seat number. To enhance
the overall flying experience.
Seamless: Deploying innovative technology and
proactive engagement with customers to deliver
a seamless and hassle-free travel experience.
Intuitive Thoughtfulness: Anticipating
customers’ needs and seeking ways to delight
customers through every step of the customer
service journey.
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you may like to watch

expected growth rate, India is set to emerge
as the third largest aviation market in the
world by 2020.
Furthermore, over the years, the concept
of full-service airlines has been eroded in
the Indian market. Vistara aims to change
that and redefine the way Indians travel.
Phee Teik Yeoh, its CEO, says, “Vistara’s
proposition is the personalised seamless
service which Indian air travellers have
forgotten. Regardless of where customers
are seated in a Vistara aircraft, they can look
forward to unique service features designed
to take the hassles out of air travel and
delight them.” Vistara may be new but being
able to draw on the heritage and strengths
of its two world renowned parents, it comes
with a lot of experience and pedigree.
Vistara also drew on the insights
garnered from two rounds of consumer
research, which it commissioned in the
initial stages of the start-up. The research
highlighted the pain points of air travellers
in India, which were factored into Vistara’s
service philosophy.

“Without a doubt we want to
differentiate ourselves from the pack. At
the same time, we are keenly aware of the
reasons why so many airlines struggle to
keep themselves afloat. These include the
high cost of operations and inability to
charge enough to cover costs in a highly
price-sensitive market,” adds Yeoh. Keeping
these in mind, the airline knew it had to
be focussed in its approach from the time
the start-up team was set up to create
the Vistara plan in a conference room
at the Vivanta by Taj in Gurgaon. Yeoh
further explains, “We knew that if we were
to survive, cost leadership, operational
excellence and service excellence are
important. We have to keep our costs
competitive and yet be able to deliver a high
quality reliable service that is focussed on
our customers.
Vistara aims to be a world-renowned
‘airline of choice’, esteemed for its
exceptional customer service. It is acutely
aware that customers expect the difference
between a full-service carrier and a low-cost

About the Logo
The Vistara star logo is derived from the
, a perfect
mathematical form that reflects the unbounded universe. Its fluid
interconnecting lines reflect the seamless experience the airline
wants to offer its customers. The eight-pointed star at the centre of
the logo reflects the high standards Vistara is committed to and the
excellence that will be a hallmark of the airline.
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Far left: Arrival of
Vistara’s first aircraft
at Delhi IGI Airport;
Left: Cabin Crew
training session at
Vistara offices;
Below: CEO being
welcomed by GMR
officials upon arrival of
first painted aircraft at
Delhi IGI Airport

carrier to be more than just food.
Giam Ming Toh, Chief Commercial
Officer of Vistara, says, “It is about the
end-to-end customer experience both on
ground and on board and this is what we
intend to deliver. One important aspect
is more comfortable seating. Our aircraft
have up to 20% less seats than similar
aircraft deployed by some operators in
the domestic market. With less seats
on board, we are able to provide our
customers with more personal space
and greater comfort for a more relaxing
experience. Other differentiators include
better crew-to-customer ratio, improved
amenities, frequent flyer programme,
lounges, interlining possibilities and,

The joint venture
between Tata Group and
Singapore Airlines is one
that has caused a lot of
excitement in the Indian
aviation sector. Vistara
is sure to provide a
unique travel experience
for its customers.
Prasad Menon
Chairman, TSAL

The new brand
‘Vistara’, which means
‘limitless expanse’,
draws inspiration from
the world the new brand
will inhabit viz., the
‘limitless’ sky.
Phee Teik Yeoh
CEO, TSAL

January 2015 | www.airvistara.com | 59

blueprint
VISTARA

of course, the meal service on board.
There will be more to come as we
intend to continue redefining and
improving on our customer service
after the launch on January 9, 2015.”
Brand Ethos
The Vistara brand name and logo is
the result of an exhaustive design
and creative process undertaken by
India’s premier brand consulting
and design company, Brand Union
Ray+Keshavan. The design brief from
TSAL management was for a name
with an Indian origin, reflecting the
values and service philosophies of the
organisation, while still being attractive
in the global market.
The result, after many months of
efforts, was Vistara. It was drawn from
the Sanskrit word Vistaar, meaning
‘limitless expanse’. The name also
reflects the limitless possibilities and
ambitions.
The logotype has been carefully
crafted with hand-drawn letterforms.
“The word appears with a mix of
uppercase and lowercase alphabets
that reflects the multi-faceted brand
personality. Vistara combines global
standards with an Asian soul and
cutting-edge expertise with warm
hospitality,” elaborates Sujata
Keshavan, Managing Director of
Ray & Keshavan.
The core values of Vistara include
excellence that surpasses customer
expectations, thoughtfulness
that demonstrates empathy and
understanding, trust that upholds
integrity, fairness and transparency,
innovation to deliver operational
excellence and cost leadership, and
teamwork through collaboration and by
embracing diversity.
The brand’s personality exudes an
elegant and refined spirit reflective
of a service experience that will be
personalised, seamless and intuitively
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Water canon salute
welcoming the first
painted aircraft on the
runway at Delhi IGI Airport

VISTARA Timeline
Sept 19, 2013
Tata Sons and Singapore Airlines
enter into an agreement to start
a full-service carrier in India

Oct 24, 2013
TSAL receives Foreign Investment
Promotion Board (FIPB) approval for
the joint venture

Apr 3, 2014
TSAL is granted its
NOC by India’s Ministry
of Civil Aviation

Intuitively Thoughtful
There is a science and an art behind Vistara’s belief and philosophy. There are three aspects to it:

Aug 11, 2014
TSAL launches the
brand name ‘Vistara’
and the airline’s logo

Service Excellence – Staff are trained to anticipate
customers’ needs so that expectations are exceeded.

the skies and till the time they alight at the destination
and collect their baggage before leaving the airport.

Emotional Connect – Aiming to build an emotional
relationship right from the first time customers
connect with Vistara, throughout their experience in

Best-in-Class Technology and Processes – Technology
and services will provide a seamless air travel
experience for customers.

Oct 15, 2014
Arrival of first aircraft
painted with Vistara’s
livery at Delhi IGI airport

Dec 6, 2014
Completion of
mandatory proving
flights

Dec 15, 2014
Vistara receives its
Air Operator
Permit

Dec 18, 2014
Ticket sales
for flights
open

Jan 9, 2015
First commercial flight
UK 890 takes off from
Delhi for Mumbai
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VISTARA Vision
A brand is all about a perception and more
significantly, a promise. In its development
of a vision aimed at creating its
differentiated positioning in the market as
India’s most preferred airline, much thought
has gone into the crafting of Vistara’s
brand promise after assessing market
expectations of a full-service airline.
Being a Harbinger of Change...
Prasad Menon, Chairman, TSAL gives
importance to the way Vistara would adapt
to change. He says, “This joint venture has
caused a lot of excitement in the Indian
aviation sector. I strongly believe that
Vistara is going to take the Indian aviation
sector to a new high.”
Talking Vision...
Phee Teik Yeoh, CEO of TSAL articulates
his vision for Vistara to become ‘an
airline of choice’ for customers in India.
“My vision is based on the philosophy of
Atithidevo Bhava, a deep-rooted Sanskrit
verse which means - ‘The guest is our
God’. This means that with an obsession
for quality and excellence, Vistara aims
to make a difference at every stage of
customers’ travel and delight them with
our personalised and seamless service.”
He passed on this mantra to all cabin crew,
front-end staff and others who play a
critical role in realising the corporate vision.
We are a Team...
Vistara team is special, as it has the best
combination of people from two renowned

Brainstorming
session by
Vistara’s senior
management
and Board
members
during the
initial stages
of planning

brands. Dr Mukund Rajan, Board member TSAL, says, “The Vistara team is made up of
a group of intuitively thoughtful individuals.
Each member goes above and beyond to put
the interests of Vistara above themselves.”
Service Excellence...
Vistara’s strategy is clear; it wants to
raise the bar for the Indian aviation sector.
So whether you are a leisure or business
traveller, Vistara’s obsession with quality
will make a significant difference at every
stage of your air travel.
Responsible to the Core...
Vistara’s Corporate Social Responsibility
(CSR) programmes focus on sustainability
(reducing carbon footprint) and safety.
S Vardarajan, CHRO & Head Corporate

Affairs, TSAL informs, “This is a process of
strengthening the future today, so that
the environment is protected by minimising
hazards. We will strive to ensure that the
communities engaged through our CSR
initiatives also experience the positive
impact and certainty in their lives.”
On the sustainability front, Vistara
hopes to emerge as a pioneer in
spearheading this movement, promoting
environment-conscious flight operations.
He adds, “Maintaining the highest
standards of safety practices is an
obligation at TSAL. It goes far beyond
satisfying legal or regulatory requirements.
Employees, contractors and travellers have
a right to feel safe and protected at all of
our offices, airports and while travelling in
the aircraft.”

thoughtful. “The response to the name
Vistara has been overwhelmingly positive.
Within a few minutes of the brand launch on
August 11, 2014, the name was trending on
Twitter,” remarks Yeoh.

Joyous TSAL management team with GMR officials at the arrival of the first painted aircraft
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Driven by People
It is said that an organisation is as good as its
people. The success of Vistara depends on its
people who strive to achieve the brand’s vision.
S Varadarajan, Vistara’s CHRO & Head Corporate
Affairs, elucidates, “To provide high quality

Sketches by
Abraham & Thakore
present a
selection from the
entire range of
Vistara uniform.

Vistara Uniform

1. Pilot
2. Cabin Crew
3. Male Airport
Staff

1

4. Female Airport
Staff

2

3

4

David Abraham, Creative Director, Abraham
& Thakore elaborates on the contemporary
and stylish uniform, which combines Indian
tradition with a modern look. “It comes through
a subtlety of cuts and through the motifs, which
are derived from the logo, the Vistara star. For
instance, the diagonals in the tunics of the cabin
crew uniform are inspired by the drape of a
saree over the shoulder. The colours are derived
from the brand palette of aubergine and gold.
Practicality and comfort of Vistara’s staff were
also important considerations,” he explains.

Fly the New Feeling
Today, domestic air travel in India lacks
thoughtfulness and hospitality. Customers
are treated as another filled seat. Vistara
aims to change that by keeping customers
at the centre of all its offerings and service
philosophy. The launch campaign brings alive
functional facets of the differentiated new
offering, like the premium economy class,

hassle-free auto check-in for all, a first-of-itskind value-based frequent flyer programme and

service, we have recruited the best and
given them the highest standards of training,
which includes leveraging on Singapore
Airlines’ expertise and world class facilities
in Singapore. We have an empowered team
to take care of our customers and Vistara will
transform industry standards by bringing
in the best global practices and through
continuous innovation.”
Vistara brings people from diverse
countries, cultures and companies together,
making it a brand sans borders. Vistara will
deliver a level of customer focus and quality
services that do not exist in the Indian
aviation industry today. With this objective
in mind, the airline tapped both its parents
for expertise and experience for its senior
management. The Tata Group is represented

by Niyant Maru, CFO;
S Varadarajan, CHRO & Head Corporate
Affairs; Gurjot Malhi, SVP & Adviser to CEO;
Kishore Mardikar, VP - Sales and Marketing;
and Sanjay Kumar, VP - IT. On the other
hand, Singapore Airlines introduced
expertise through Phee Teik Yeoh, CEO;
Giam Ming Toh, CCO; Roshan Joshi, SVP
Flight Operations; and, Rajender Singh, SVP
Engineering. The diversity also extends to
the Board, with Prasad Menon (formerly
MD of Tata Power and Tata Chemicals) as
its Chairman, and Mukund Rajan (Tata Sons
brand custodian and Chief Ethics Officer)
and Swee Wah Mak (Singapore Airline’s
Executive VP - Commercial) as Directors.
Through its parentage, Vistara’s employees
have been exposed to a wealth of knowledge

a constantly refreshed menu, amongst others.
But the real differentiator will be in the manner
these get delivered. Vistara wants every
customer to get a personalised, seamless flying
experience, thoughtfully delivered. The tagline,
‘Fly the new feeling’, was created to reinforce
and help communicate this service philosophy.
Kapil Arora, President - Ogilvy North,


Ogilvy and Mather India

allowing them to learn and take aboard both
of the companies’ respective key beliefs and
practices. Swee Wah Mak, Board member,
TSAL says, “By combining service excellence
and legendary hospitality from both the Tata
Group and Singapore Airlines, Vistara is
bound to deliver the finest flying experience
for customers in India.”
It is clear that both Tata Sons and
Singapore Airlines are fully committed and
involved partners. Both are striving towards
the common vision of customer satisfaction,
making Vistara a sure success.
JRD Tata was a trailblazer who pushed
the envelope for the growth of Indian
aviation and opened up the skies. Vistara,
thus, is a tribute to him and the airline
industry he was always passionate about.

Fleet Information: Starting its operations with six aircraft by March 2015, Vistara will grow
its fleet to 20 A320 aircraft in its fifth year of operations.
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Singapore
ahoy!

Singapore is a rich cauldron of heritage and art, attractions, gourmet
delicacies, fashion hotspots and more.
Words Aparupa Ray Ganguly
Photos Singapore Tourism Board

F
Top: Marina Bay Sands Skypool; Above: Singapore is an ideal
destination for shopaholics
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rom its rich diversity of
cultures, to a dynamic
fashion and retail scene, to an
impressive culinary footprint
that spans cheap eats to
Michelin-star restaurants, the little island
city-state of Singapore impresses with
its wealth of sights, sounds and activities
for visitors. No wonder it has effortlessly
managed to raise the bar for many of its
other Asian competitors that tow the list
of popular holiday destinations.

And that’s not all. Organised and
efficient Singapore has always floored
visitors at the get-go with its ease of
navigation and smooth functioning.
Nevertheless, its cityscape has been
progressively transformed in the past
few years as part of governmental efforts
to re-fashion the country. Besides the
construction of gleaming towers of glass
which house a good mix of shopping,
entertainment and business options
for visitors, efforts have been made to

48 Hours in
Singapore
Day 1

•

Visit the National Museum, an
architectural gem of Singapore

•

Take a tour of the iconic
Singapore Raffles Hotel or the
stunning Marina Bay Sands
hotel - it has some great
award-winning restaurants

•

Stop by for a rustic Italian meal
at Jamie’s Italian

•

Hit Orchard Road for some
retail therapy

•

Stop by the Night Safari - a
great ride for children to view
wild animals

•

A night-out at the bars on Club
Street is really worth its while.

Day 2

Singapore Flyer is the world’s largest observation
wheel. Standing at a stunning 165m from the
ground, the Flyer offers panoramic views of the
Marina Bay, the island city and beyond

preserve Singapore’s cultural heritage
through the careful restoration of
historically-significant buildings and
finding new uses for them.
It is indeed nice to see that
Singapore still has strong remnants
of its past. Many buildings from
the colonial era have been retained,
lending a strong surge of nostalgia to
the otherwise immaculately modern
city. The city’s Civic District itself is
studded with such interesting spots

•

You could opt for the Jurong Bird
Park or The Singapore Zoo, both
of which will have adults and
children totally engaged!

•

Sentosa Island is a day-long
tour. Get some exotic sea views
and play with the dolphins

•

Head to Long Beach restaurant
for some mind-blowing seafood

•

Singapore is also one of the
biggest cruise terminals in
Asia - look out for those fancy
cruise liners at the harbour

•

Clarke Quay has a great
nightlife and is really alive until
the wee hours.
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Singapore is a
great vacation
choice where one
can experience
something new
each day.
including the National Museum, Raffles
Hotel, City Hall and the Saint Andrew’s
Cathedral. Over at the Marina Bay, iconic
buildings and landmarks include the
Fullerton Hotel, Customs House and
Clifford Pier. Orchard Road, the main
shopping belt in the city, dazzles you with
its retail therapy options, housing some
of the trendiest shopping malls. Step
into Orchard Gateway, Centrepoint Mall,
Far East Plaza or the ever popular ION
Orchard or Paragon for a wide selection
of international high-street fashion
brands, mixed-label boutiques as well as
edgy indie fashion stores.
However, if you prefer a shopping
experience that is little different, visit one
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Above: Clarke
Quay, a
popular joint;
Left: Tourists
enjoying the
night safari

Singapore Must Dos
•

An English afternoon tea at The Raffles

•

Drive up to Mount Faber for breathtaking
views of the city

•

Hollywood movie-inspired rides at
The Universal Studios

•

A walk along the Singapore river at night
for a view of the city’s stunning skyline

•

Drop by Kampong Glam for an afternoon
of hip retail shopping amongst indie
boutiques and cafe-hopping

•

Tea connoisseurs can check out an
exhaustive collection of over 800
exclusive tea blends at TWG Tea

•

Explore Gardens by the Bay to view rare
and unique plants from around the world.
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Singapore in
January 2015
Pongal Festival in Singapore
January 10-18

Be a part of the Pongal festivities at Little India.
Visit: littleindia.com.sg/Pongal_in_Singapore

M1 Singapore Fringe Festival
January 14-25

An annual festival of theatre, music, dance, visual
arts and mixed media created and presented by
Singaporean and international artists.
Visit: singaporefringe.com

Singapore Art Week
January 17–25

A 9-day festival celebrating the visual arts aims
to reach out to all Singaporeans, residents and
international visitors.
Visit: nac.gov.sg/art-forms/visual-arts/festivalsevents/singapore-art-week-2015

Art Stage Singapore
January 22-25

The affair will be held at the Marina Bay Sands,
Sands Expo & Convention Centre, Level B2, 10
Bayfront Avenue, Singapore 018956.
Visit: artstagesingapore.com

From top to
bottom:
Sentosa
Boardwalk;
Singapore River;
the Singapore
Flyer

St Jerome’s Laneway Festival
Singapore 2015
January 24

The 11th edition of the festival featuring a mix of
Singaporean, Malaysian and international acts will
be held at Meadow at Gardens by the Bay.
Visit: singapore.lanewayfestival.com

Chinatown Chinese
New Year Celebrations
January 30-March 19

Ring in the New Year with celebrations and joy.
Visit: chinatownfestivals.sg/chinatown-cny-celebrations-2015

of these alternative shopping enclaves - Haji
Lane, Ann Siang Hill and Club Street.
If food is high on your priority, then
Singapore will never fail you. You shall be
totally spoilt for choice whether it is street
food or gourmet fine-dining. Head to the
Makansutra Glutton’s Bay, an open-air food
centre located next to the Esplanade, to
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savour the best of local favourites for supper
or dinner. For some sophisticated Asian
style Tapas, step into Ding Dong or perhaps
engage in some French delicacies at Jaan.
The Tiffin Room at the legendary Raffles
Hotel is also the right address for a perfect
English Afternoon Tea, replete with freshly
baked scones that come with strawberry

preserve and clotted cream!
Singapore truly makes for one of those
treasured vacation choices where one can
easily feel at home, yet experience something
new each day. And with its Golden Jubilee
taking place in 2015, there’s a whole lot more
happening to make the island city even more
vibrant and exciting as a destination.

odyssey
getaway

Nesting Ground

Bharatpur
For bird lovers, Bharatpur remains a special place and continues
to mesmerise travellers as a getaway destination.
Words & Photos Bikram Grewal

Sarus Crane, Grus antigone, Gruidae
family, Gruiformes order, Keoladeo
Ghana National Park, Bharatpur
(Rajasthan), India

W

ithout a doubt Bharatpur
Bird Sanctuary, or
Keoladeo Ghana
National Park - as it is
also known as, is the
single most significant birding spot in the
state of Rajasthan, India. Very few people
are actually aware that this magnificent place
was artificially created sometime two and a
half centuries ago by Raja Suraj Mal, the ruler
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of the state of Bharatpur. He built the Ajan
Bund (an artificial dam) and flooded the lowlying depression to create the marshes and
wetlands that form the park grounds today.
The rulers, then, used these places as
hunting grounds and organised the famous
‘Bharatpur shoots’ for fellow royals as well as
senior British officials. I am happy that many
bird lovers like me, who love this sanctuary
purely as a destination to explore and learn

more about birds, have been able to see many
species, thanks to the conservation work
being carried out here. Today, an abundance
of flora and fauna flourish under the watchful
eye of the forest department.
Responsible Park Management
Whenever I travel as an ornithologist, there
are some key questions I try to find answers
to, primarily to assess the condition of any

odyssey
getaway

Clockwise from top left: Nilgai, the largest Asian antelope; Purple
Heron, a migratory bird from Africa; A portrait of Raja Suraj Mal
of Bharatpur

Rulers used Bharatpur
as a hunting ground by
organising ‘shoots’.
wildlife sanctuary. The most important aspect of
any game park is how well it is maintained, and
how proactively the inhabitants are protected. For
Bharatpur, there were a few issues of concern,
be it the overgrazing of livestock within the park
or the threat of waters being diverted from the
Gambir and Ban Ganga rivers (the traditional
sources of replenishment). In the past, these cases
have led to devastation. But, thankfully, good
sense prevailed and the park has been restored
back to order as a beatuiful destination.
As you explore the park, you will also
notice that this part is rather small, less than
30 square miles, and is surrounded by a wall,
making it easy to protect. Though some grazing
and cutting of trees have been reported, the
sanctuary has been largely well looked after.
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Wish List
Those who have known this park from some
time before will relate it to the exquisite Siberian
crane, as this beautiful but rare bird used to
be synonymous with Bharatpur. I personally
remember having seen up to 30 pairs of these
elegant cranes in the past. Sadly, their numbers
started declining over the years and in 2001,
none arrived. One major reason was a change to
their migration route. Traditionally, the central
population of these cranes (as opposed to the
western or eastern groups) used to reach India
after flying over Russia, Kazakhstan, Uzbekistan,
Afghanistan and Pakistan. This journey of more
than 2,500 km from Siberia was hazardous as
they were often hunted on their way to these
nesting grounds.

odyssey
getaway

Intermediate Egret
is a medium-sized heron,
a resident breeder from
east Africa

Leisure & Learning
As an admirer of birds and especially the
Siberian cranes, I wish to see them coming to
Bharatpur again. Probably, this has been the
sentiment of all bird lovers who visit this place
from Delhi and vicinity areas even now with a
glimmer of hope to see this magnificent bird.
However, such a sighting is most possibly a
thing of the past as there are indications that
the central populations are now extinct.
For me, nevertheless, visiting Bharatpur
for more than a hundred times - over a
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span of more than 50 years - has been a
continuous learning exercise. I remember,
as a schoolboy the journey involved
the changing of many buses. The final
leg, though, to reach the sanctuary was
completed on a bullock cart. Visitors like
me would often walk for 10 hours in the
park! Back then, one could hardly see any
people in the park. There was no noise, no
air pollution, and I enjoyed the peace and
calm in the atmosphere. I loved studying
birds, noticing their habits and absorbing

their whispers within me. I still cherish those
visits of mine.
So much was my love for Bharatpur that
my friend Bittu Sahgal, who runs a wildlife
magazine in India, started a series of books
called the ‘Inheritance Series’ and invited me
to write them along with him. Since this series
was to be known for its in-depth information of
Indian wilderness, I was inspired to learn more
about Bharatpur’s history through the years.
And the more I found out, the more intrigued
I became with its evolving status as a site of
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Important facts
about the park

Siberian Crane
This migratory bird
was the keynote
species that
Bharatpur was
popular for.

• Bharatpur Shoots

The highest number of wild
ducks massacred in a single
day is recorded as 4,273. The
unfortunate ducks were killed by
a group led by Lord Linlithgow,
the then Viceroy of India.

• Significant Dates

Keoladeo Ghana National Park
was established on March 10,
1982. It was designated as a
bird sanctuary on March 13,
1976 and a Ramsar site under
the Wetland Convention in
October 1981. It is believed
that the last big shoot was
held in 1964 by Raja Suraj Mal,
as he retained shooting rights
until 1972. It was enlisted as
a UNESCO World Heritage Site
in 1985.

• Siberia Link

Peter Simon Pallas, a German
zoologist and botanist, was
the first person to formally
describe the Siberian crane to
the world in 1773. However,
100 years earlier, Ustad
Mansur, the 17th century court
artist of Emperor Jahangir, had
illustrated the Siberian crane.

• Also Famous for

The park has more than 350
species of of migratory and
native birds and 27 species
of mammals, not to mention
43 species of fish and seven
species of turtles. It continues
to remain a perfect and yet an
unspoiled paradise.

• Reaching Bharatpur

This national park is easily
approached by road and
it takes barely four hours
to reach from New Delhi.
Bharatpur is also connected
by train to Delhi, as it is the
key station in the north-west
railway network.
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A Tale of Siberian Cranes
My friend Sumit Sen, , who is a birder,
banker, conservationist, author and wildlife
photographer, highlights some references to
point at this bird’s decreasing number in the
hundreds by the turn of the 19th century.
William Edwin Brooks’ writing in the Ibis in
1869 described abundant flocks of Siberian
crane near Etawah. In the same publication,
in 1868, AO Hume mentions that he
procured “more than twenty specimens of
the White Crane and found 25 birds in 1859
in a large jheel about half-way between Agra
and Kanpur”.
Further, ‘A Manual of the Game Birds of
India’ by Eugene W Oates’, published in 1899,
described the declining trends of the bird. He
described the status as, “A rare winter visitor
to parts of north-western India, chiefly the

great ecological, faunal and floral importance.
Interestingly, I even found a copy of the dinner
menu served to the Viceroy and his entourage
at the park.
I am still fascinated by travellers who are
willing to explore Bharatpur with books about

eastern Punjab, northern Sind, the northwest Provinces, and Oudh.”
Sen articulates, “Based on the above
references, it would appear that the number
of Siberian cranes visiting India in the 19th
century would be in excess of 400 birds. And
they were fairly widespread, with Etawah
being a key site before the cranes found
sanctuary in Bharatpur post the1960s. It is
more than likely that there will be no more
natural sightings of the Siberian crane in the
country in the near future without human
intervention. The birds from the Ob River
(in Siberia) to India have been decimated in
the wild. There may no longer be a viable
population of the Central Flyway birds, which
can seed a new generation with the route
to India imprinted in their brains.”

birds in their hands. To me, their urge to learn
gives travel a new meaning and reasons enough
to ensure the park’s survival and well-being.
Bharatpur is a brilliant getaway destination and
for many bird lovers it will remain so forever.
(The writer of the article is a noted ornithologist.)
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Manjit Bawa;
untitled; Oil on
Canvas (2000)

Art Connect
Indian art is back in the reckoning once more, and thriving.

O

ver the last decade, a
distinct tribe of visitors
has been making its
way to India during
the winter season. As
they traverse the country to attend
the slew of art-related events taking
place during this time, their focus is
on acquiring the very best of Indian
art for private collectors and major

78 | Vistara | January 2015

Words & Photos Ina Puri

museums across the globe.
In the early days, when art galleries
were just opening their doors to the
world, tentatively attempting to lure
local patrons to invest in Indian art
- when MF Husain, SH Raza and FN
Souza were advocating the cause of
the ‘Progressive Movement’ - only a
handful of individuals were beginning
to purchase Indian art at a time

when international recognition was
a remote dream. It was during those
years that the pioneering collectors
such as Chester and Davida Herwitz
started visiting studios, meeting artists
and procuring works that would later
form part of the extensive South Asian
collection in the Peabody Museum
in Boston.
Soon, many other major collectors
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Far left: An
artwork by
SH Raza,
Left: Ganesh
Pyne; Untitled;
Wash and
Ink on Paper
(1977)

flocked to India - Masanori Fukuoka, whose
magnificent collection went into making
of the remarkable Glenbarra Art Museum
in Japan, being one of the major ones.
Alongside the incredible trajectory of growth
of the Indian art scene was the phenomenal
rise of artists such as Subodh Gupta, who
forced all those who projected themselves as
serious art investors to look at India anew.
And, as they did, they discovered many other
brilliant practitioners who were also creating
their own histories.
India’s art market experienced a setback
with the global economic collapse of 2008.
However, there has been positive signs of
recovery in the market in the past 2 years.
In fact, cut to 2015, and the past autumn
has just emerged as a frenetic season with a
spate of auctions both in Delhi and Mumbai,
drawing country’s glitterati and art lovers
in equal measure.

Saffronart hosted an auction in the
Capital for the first time in September last
year and the excitement was evident in
the way art patrons were inspecting the
paintings closely. Co-founder of Saffornart,
Dinesh Wazirani is confident that future
auctions will rake in profits as the economy
is showing signs of growth and art sales are
creating new benchmarks.
It made for heartening news that a small –
11” x 15” – Manjit Bawa in pencil and pastel
fetched a hammer price of Rs 30 lakh. This
was separate from the robust price fetched
by other artists featured in the auction.
Creating an uproar of sorts, SH Raza’s epic
masterpiece, an explosion of vibrant colours,
was sold for a whopping Rs 8.17 crore, while
Jehangir Sabavala’s ‘The Flight into
Egypt – 1’ went for Rs 3 crore.
As toasts were raised by the
distinguished gathering, who were

otherwise seen bidding fiercely against each
other, it was clear, once and for all, that
Indian art was in the reckoning once more
and thriving.
As Ashish Anand, art collector and
Director of Delhi Art Gallery, points out,
“The rise in excitement in the auction market
is a pointer to growing interest once more
in the art market. That it coincides with the
economy doing better is no coincidence. The
confidence will create more opportunities for
collectors, especially since quality art works
coming back into the market accompanies it.
It is a pointer to the complete art economy
and infrastructure emerging from the
shadows to do well once again.”
On the international stage, auction
houses Christie’s and Sotheby’s have also
seen renewed
enthusiasm for
Indian
artworks. To cater
to such
positive demand,

Left to right: Meera
Mukherjee’s Dharmapuja
Bronze; a sculpture in bronze;
Ecstatic Bauls Bronze
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Paint Brush
affairs

Photo: Sotheby’s

Tyeb Mehta’s Blue Painting

in October 2014, Sotheby’s unveiled a new
initiative in London called ‘Indian and
Islamic Week’ where three sales – ‘Art of
Imperial India’, ‘Arts of the Islamic World’,
and ‘Modern and Contemporary South
Asian Art’ were featured together. It was at
this platform that modernist painter Tyeb
Mehta’s work ‘Blue Painting’ sold for over Rs
11 crore, at nearly double its estimated value.
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Two months later in December, Christie’s
second-ever auction in Mumbai saw total
sales of Rs 75 crore with strong interest in a
diverse range of pieces by Jamini Roy and
Bharti Kher, among other prominent artists.
In tandem with the escalation in the
commercial value of artistic works, the
global appreciation of Indian art has also
seen celebrated artlists like Gupta, Kher,

•

VS Gaitonde: ‘Painting as
Process, Painting as Life’
is a special retrospective
exhibition held at the
Solomon R. Guggengeim
Museum in New York, USA
between October 24, 2014
to February 11, 2015.
Visit: guggenheim.org

•

7th edition of the India Art
Fair, South Asia’s leading
art fair for modern and
contemporary art from
across the world. To be
held between January
29-February 1, 2015 at the
NSIC Exhibition Grounds,
New Delhi.
Visit: indiaartfair.in

•

Kochi-Muziris Biennale, an
international exhibition of
contemporary art based in
Kochi, returns for its 2nd
edition from December 12,
2014 to March 29, 2015.
Visit:
kochimuzirisbiennale.org

•

StoryLTD’s Absolute
Auction of Modern and
Contemporary Indian Art, is
an online auction planned
for January 13-14, 2015.
Visit: storyltd.com

•

ArtSaffron’s live auctions
will be held in February
2015, at the Four Seasons
Hotel in Mumbai. Two sales
would be organised - a day
sale of contemporary Indian
art followed by an evening
sale of modern Indian
art. Contact: auction@
saffronart.com or delhi@
saffronart.com for details.

Sudarshan Shetty, Nalini Malani, Amar
Kanwar, Ravinder Reddy and Navjot Altaf
as well as eminent Indian curators being
invited to present their work, or perspectives
and critical viewpoints at curated exhibitions
in the prestigious art capitals of the world.
Curated by Ranjit Hoskote, the Indian
Pavilion at the Venice Biennale 2011
showcased the works of Zarina Hashmi,
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ARTIST IN
FOCUS
Subodh Gupta
nSubodh Gupta was born
in 1964 in Khagaul, India
and now lives and works
in New Delhi. Before his
education as a visual artist,
Gupta was a street theatre
actor. The artist’s change
of residence from his native
village to a major urban
centre is in a way an
allegory of today’s India.
He is interested in what
inevitably disappears in the
process of such change.
His works are featured
in both private and
institutional collections,
and he has been the
focus of numerous shows
worldwide.

Photo: Ram Rahman

nWorks by Subodh Gupta
are in the collections of major museums worldwide like
the Centre Georges Pompidou, Paris, France; The Tate
Collection, London, England;
The Astrup Fearnley Museum of Modern Art, Oslo,
Norway; The Museum of
Fine Arts, Houston TX, USA
and The Israel Museum,
Jerusalem, Israel.

Subodh Gupta

Gigi Scaria, and Praneet Soi and was the focus
of much critical acclaim and appreciation. At
the prestigious dOCUMENTA 13, held from
June to September 2012, in Kassel, it was a
proud moment for Indian art when major
spaces were allotted to Malani and Kanwar
to present their works. Most recently at the
Berlin Bienniale held from May to August
2014, curator Natasha Ginwallah invited Akar
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Prakar, an arthouse, to present the works of
Abanindranath Tagore and Ganesh Haloi in
museum spaces. Also exhibited at this event
were a series of works by Vivan Sundaram
and gifted installationist Shilpa Gupta, which
drew scores of visitors each day.
As evident from the buzz of activities
surrounding Indian art, the season is very
much alive, especially with opening of the

nSubodh Gupta is represented by: Nature Morte
(New Delhi, India), Hauser
& Wirth (London, England;
Zurich, Switzerland; New
York, USA), Galleria Continua (San Gimignano, Italy;
Le Moulin, France; Beijing,
China), Arario Gallery
(Seoul, Korea; Beijing, China;
Cheonan, Korea).

2nd edition of artist-led Kochi-Muziris
Biennale in December 2014. When we met
last at the Dhaka Art Summit, its artistic
director Jitish Kallat was taking stock of
the artistic possibilities for this initiative,
perhaps making plans for what he is now
presenting at Kochi. With such steps, a new
exciting chapter is getting scripted in the
history of Indian art.

people
high flyer

My Top Ten
Gustavo De Aristegui,
the Spanish
Ambassador to India,
shares with Vistara
the 10 must-visit
destinations in India
which are immensely
attractive. According
to him, the jungles,
mountains and
monuments capture the
diversity of this land.
The cities and its people
are nothing less than
enchanting, making India
a lovely place to be in.

AGRA is a must-visit for its historic and majestic
Taj Mahal. The beauty in white marble is indeed a
marvellous work of craftsmanship. A visit to India is
incomplete without a visit to the Taj.

Delhi is the least obvious destination. Apart from being the capital of India, it has amazing monuments such as the Red Fort, Qutab
Minar, Humayun’s Tomb, Jama Masjid and other mosques, Lodhi Garden and other numerous parks. Even the landscaping of Delhi is quite
attractive. The city provides extraordinary experiences and I have met some of the most intellectual and talented people here.
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HAMPI is known for its exquisite temples in the state of Karnataka. No
amount of words can explain this spectacle.

MUMBAI is a wonderful city with lots of history and character
to it. The fusion of cultures is evident and attractive.

KOLKATA is yet another city I admire for its old world charm,
architectural wonders and literary appeal.

HARIDWAR is
a place I am
absolutely in
love with. I enjoy
going to the
higher terrains
connected to
the course of
Ganga River.

JAMMU & KASHMIR for its natural charm and
beauty. Gulmarg and Sonmarg are enticing.

RAJASTHAN is absolutely breathtaking.
Spanish tourists flock to Jaipur, Jodhpur,
Udaipur and Jaisalmer. I am planning to
take my family to Udaipur soon.

HYDERABAD and BENGALURU cities for their
warm and hospitable people.

KHAJURAHO is a must-visit place for the
finest temple art in the world that are
enlisted as the UNESCO World Heritage.
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At a standingroom only
French/Italian
food restaurant
in Tokyo

Zeal for
Work & Life
Having travelled the world, Phee Teik Yeoh, Chief Executive Officer, Tata SIA
Airlines Limited, India, embraces all that this scintillating country has to offer.

H

e is the man of the hour; the leader
at the helm of a team who through
‘Vistara’ aims to transform the flying
experience for travellers in India
forever. Before his appointment as
Chief Executive Officer of Tata SIA Airlines Limited,
India, Phee Teik Yeoh was associated with Singapore
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Airlines for over two decades, occupying management
roles in different capacities across Germany, Ireland,
Cyprus, Israel, USA and the UK. Wherever he goes, he
displays his zeal for life by learning about the different
cultures he has encountered, and incorporating the
best of their qualities and characteristics in his work,
personal life and outlook on the world.

Enjoying local
sights in Delhi, at
the Hauz Khas
Complex

Family time at the
famous spring
garden Keukenhof
near Amsterdam

Fascination for India
India’s rich historical and cultural
heritage is one of its most admirable
qualities. The cultural and natural
diversity of this country can be
witnessed through its 29 states and
seven union territories, making it a
beautiful land. Within diversity, the
ethos of unity makes this land so
unique. The pace at which India has
grown on the world stage as well as
the multitude of opportunities being
offered make it an exciting place to
be in.

Work-life Balance
Striving for work-life balance is
important to me. I find that the best
way to attain this is through good time
management; if I manage my time
effectively, then I have some personal
time each day. Having a routine ensures
that this time is not taken away.

Above: A quick
tour of the
magnificent
Royal Springs golf
course in Srinagar

Cultural and
natural diversity
of India can be
witnessed through
her expanse.
The ethos of unity
makes this land
so unique.

Here, he talks about how he manages
to maximise the opportunities and
experiences which come his way, and his
plans to discover more of India.

My Time
I like to be active as well as productive
during my leisure time. So when I do
have time off, I usually play a round
of golf. I also enjoy sightseeing in
whichever city I am in. Delhi is especially
great for this. In my downtime, I like to
cook, read and listen to music.

Wish to Explore
There are so many places I would like
to explore in India and some places I
would like to go back to see more of.
Places which I have not had a chance
to visit, but am very keen to go to,
include Kerala, Goa and Rajasthan.
Also, places I would love to revisit
include Kashmir for its unforgettable
natural beauty and Bengaluru for its
rich history and very pleasant climate.
Must-have Travel Gadgets
Anything that keeps me connected
and makes my trip smoother like my
phone, laptop and iPad!
Love This Line...
Never let the pursuit of perfection
stop you from picking the low
hanging fruits.
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Forecast
ARIES

Mar 21 - Apr 19

Apr 20 - May 20

TAURUS

gemini

You will be feeling a definite crunch in your
pocket and will wonder where your next
rupee is coming from. But your finances are
about to improve. You will review the quality
of your love life or relationship(s) and will
realise that is exactly what you want, quality
not quantity, and so far it is been the other
way around. Someone you know will unearth
your hidden insecurities, displease you or
make you feel that your work is inferior or
that your job is in jeopardy. Wait for time to
take its course. Patience is a habit which you
will need to inculcate now. Health-wise, your
teeth will need attention.

Change will bring a new perspective and a
new you, and by putting your pessimism
or insecurities behind, you will become a
much stronger and happier person. Though
you will run into conflicts which will require
a great deal of emotional control, you will
master the situation internally rather than
move into an external fray. You are going
to be disillusioned and disappointed in a
relationship you thought would work but did
not. You could have physical premonitions
of that which is to come, or be subject to
strange sensations, sleeping disorders, or
lumps, bumps or cysts.

You will succeed in overcoming difficult
situations, and in obtaining the help of a
professional. You are going to experience
tension related to finances. You will
overcome difficulties and a payment or
settlement is in the offing. You will take a
break from work or a current project to do
something more pleasurable. Something
that moves you from behind the scenes to
centrestage or mental work will be successful
and a lot will get accomplished. An amorous
and impetuous suitor is going to try and win
your heart. You will finally take a muchneeded rest.

CANCER

LEO

VIRGO

June 21 - July 22

July 23 - Aug 22

Aug 23 - Sep 22

You will handle your affairs skilfully and
complete all projects or financial matters
successfully… but love will be more
important than work. You will be successful
in all of your negotiations, agreements or
financial transactions. Money that is owed
will be paid, and/or money for a subsidy
or grant will soon be given. Love is on your
mind. Also, do not ingest food that you are
not certain of. You will try to accomplish
too many things at once and that will affect
your health adversely. In the end you will
triumph, and all matters will conclude
successfully or to your satisfaction.

Financial problems will arise over someone
who will stick you with the bill or try to take
more than their share, but you will have
enough to get by. You will have repeat clients,
and some financial increase or profit, but will
be waiting for something to happen or turn
up. You will hold off on an idea because you
would not be ready to commit or will feel the
time is not right or that there is too much hard
work involved. You need to get more rest,
and to get rid of those who ‘zap’ your energy.
You will fear the work you’re doing has little
value or that you would not be able to sustain
yourself in the future.

Money will be fair or alternating from good
to bad, and will be spent on household
items, living expenses, and various sundries.
And, if a financial transaction has been
bothering you, you will soon have a pleasant
surprise. Also, money will come in through
clients, dividends or legacies. There will be
discussions concerning travel, schedules, or
marketing, new groups, and philanthropic
endeavours. There will be no love life
presently because all of your activities will
be geared to daily living, family ties or your
home. You, a family member or a pet will
need attention, grooming or looking after.
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May 21 - June 20
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LIBRA

SCORPIO

SAGITTARIUS

Sep 23 - Oct 22

Oct 23 - Nov 21

Nov 22 - Dec 21

You can expect an increase in your finances,
which will allow you to spend money on
gifts or luxuries. And if you had a problem
collecting money, it will be resolved. You will
prosper in all financial transactions, complete
every task you set out to do, and accomplish
much more than you thought you would;
and/or you will succeed in launching great
plans, building new platforms, and making
executive decisions. You will be thinking
about the one you love and will want to be
with him/her again. You will remain worried
about a physical condition (yours or that of
another) and your teeth may need attention.

Your greatest success will come through
new or repeat business contacts, but you
will want to make more. Professionally,
you will make many important contacts,
but will have to wait for things to unfold.
Personally, you will be weighted down
with responsibilities and feeling that
you will have no one to lighten your load
or ease your burdens. You will be easily
irritated, explosive or impatient but will
change because a new vision or romantic
opportunity will inspire more confidence or
optimism. Healthwise, you may suffer from
tension headaches or lower back pain.

Your sense of connectedness with another
is going to end, a partnership will look as
if it is over and a business is about to fold.
You will be concentrating on making money
or bettering your financial condition so you
will busy yourself with activities geared to
promoting or advancing endeavour. You will
soon experience better financial conditions
and a pleasant surprise. Beware the demon
rum, which will give you the courage to act
impulsively; or someone you know may have
a drinking problem. This also indicates that
one who has been ill or had surgery is on the
road to recovery.

CAPRICORN

AQUARIUS

PISCES

Dec 22 - Jan 19

Jan 20 - Feb 18

Feb 19 - Mar 20

An unexpected event will destroy your trust
in the one you love or your love for that
person. Take rest before commencing any
new ventures. You will be concerned about
the lack of business and money and may
begin to feel that you have made a mistake,
but you will try to take a positive point of
view and wait for the final verdict. But, your
financial position will improve considerably
and success will come through improved
business, new opportunities and recognition
for your talents. Some unexpected news is
going to overthrow existing conditions and
bring a new opportunity… go for it!

Money that was promised or anticipated will
be delayed, but should arrive shortly. You
will want the same things as before, but with
a different partner or in a different way. It
cannot be the same as it has been… it must
be better. Your work will start off bright,
and then turn dark, and then bright again.
Do not worry, after a slight reversal, you
will see material gain or a good outcome.
Withhold judgment for now, and do not
make premature evaluations. You will be
an emotional wreck or will have bouts with
insomnia or troubled sleep. Take care of your
health and balance work and personal life.

Expect a new beginning and a fresh start.
A new partnership could also be in the
making. You will do very well financially
or in your business transactions. A new
romantic beginning or rekindled affair is at
hand and a great love affair is imminent. You
will suddenly become more goal-oriented
or motivated and will have the wherewithal
to attract whatever it is you need in your
work environment, and/or you will receive
a considerable increase in salary or income.
You will experience stress and/or will find it
difficult to ascertain the problem or obtain
the correct medication.

Poonam Sethi

tarot card reader

Poonam Sethi is an internationally-acclaimed Tarot card reader, Reiki healer, colour therapist, Feng Shui practitioner,
crystal healer, a specialist in the removal and balancing of negative evil eye energies, and a rudraksha consultant.
Apart from readings, healings and treatments, she also teaches techniques for self healing through energy balancing
and negation of everyday evil influences. You can mail her at poonamsethi27@hotmail.com, or call 9810542478.
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The ceremonial Republic Day parade is held every year on January 26 in New Delhi, passing through the Rajpath. The parade showcases India’s
defense capability, as well as its cultural and social heritage.

65 Years Ago in January

1950

Birth of a
Sovereign
Democratic
Republic
This also
happened

Words Siddharth M Joshi
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T

he first Indian Governor
General and the last in the
colonial tradition of the Indian
subcontinent, C Rajagopalachari
read a historic proclamation
on January 23, 1950, from the dais of
Durbar Hall in the Government House (now
Rashtrapati Bhavan). He announced January
26 as the date when the long labouring task
of compiling and writing the world’s most
elaborate constitution would be formally
recognised as an achievement. As the day
arrived, every piece of the 2-tonne chandelier
hanging 33 metres above the dome of
Durbar Hall dazzled over a group of the most
important people of the country. Exactly at
10:18 am, India was declared a Sovereign
Democratic Republic. Six minutes later,

The Supreme Court of
India comes into existence
and is inaugurated in the
Chamber of Princes in
the Parliament building. It
remains functional in the
Parliament House for eight
years before moving to its
present building (photo left)
at Tilak Marg in 1958.

Dr Rajendra Prasad was sworn in as the first
President of the Union of India.
The ceremony was followed by a
presidential procession with thousands of
onlookers cheering from streets, rooftops,
trees and ‘every possible vantage point’.
Riding on a 35-years old coach that was
especially renovated for the occasion
and drawn by six Australian horses, the
President reached the Irwin Amphitheatre
where he was greeted by 3,000 officers
of the three Armed Services of India. The
ceremonial parade at the amphitheatre that
housed almost 15,000 people, was the most
magnificent military spectacle that India
had witnessed in many years. It paved the
path for future festivities at Rajpath on every
Republic Day.

US President Harry S Truman
makes the controversial
decision to continue and
intensify research and
production of thermonuclear
weapons, and supports the
hydrogen bomb, theorised
to be hundreds of times
more powerful than the
ones dropped on Japan.

kaleidoscope
brainstorm

sudoku

word power

Fill in all the squares in the grid so that each row, column and each of the
9x9 squares contains all the digits from 1 to 9.

Solve the four anagrams and move one letter to each square to
form four ordinary words
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Now arange the letters marked with an asterisk (*) to complete
the quotation as indicated below.

6

Always seek out the seed of triumph in every

6

9

8

4
2

Solutions: heard/hared, gains, adjust, levity

7

- Og Mandino

Answer: adversity
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9+

5

3÷

2

24x

1

10x

1

20x

3

10x

This is a Sudoku-like grid
in which each row and
column must contain
all digits from 1 to 5. In
addition, the grid is split
into coloured groups
of cells with a number
and a mathematical
sign. This number must
be the answer to the
calculation between the
digits (sign is the hint)
you fill in each cell of a
particular group.

2

2-

DID YOU KNOW?

mathdoku

1-

4
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A seaside cave in Gibraltar, known as Gorham’s Cave, has
generated great interest not only for its archaeological importance
as a site once used by the Neanderthals around 39,000 years ago,
but also because of what appears to be an art engraving carved
with a stone tool on a bedrock platform (photo above).
Although researchers have previously discovered Neanderthal cut
marks on bones and tools, this captivating etched mark discovered
in 2012 has made everyone inquisitive. Whether this symbol,
which appears like a grid or a modern day ‘hashtag’, is a piece of
Neanderthal art remains a mystery.

