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vistara
editorial

Here Comes The Rain Again

A

fter the scorching heat of the past few months, the
arrival of cooling monsoon showers have brought
much welcome relief. With the rains, we can once
again enjoy simple but pleasurable experiences such as
sipping a cup of hot tea while listening to the pitterpatter of raindrops, or seeing our surrounding landscapes burst with
life after an invigorating downpour.
As a nod to the season, Vistara’s cover story on page 40 showcases
five memorable monsoon destinations that serve as a quick getaway
to refresh yourself. There is also a feature on the most recent addition
to our network of destinations – Bengaluru (see page 54) this issue.
What if you lack the time to plan for a trip and feel washed out from
the incessant rain? Why not indulge yourself by visiting a spa for
some pampering (see page 60)?
Customers, who have been tracking Vistara’s developments on
our website airvistara.com or via Facebook and Twitter, know that
other than our new station introductions, we have steadily launched
a number of exciting initiatives under the Club Vistara (CV) frequent
flyer programme. To find out more, please turn to pages 28-29 to
learn how to earn CV points on our flights and that of our airline
partners, Singapore Airlines and Silkair, and redeem these to book an
award flight from a host of Vistara destinations. We invite you to sign
up with us, to enjoy a joining bonus of 500 CV points and of course,
the Vistara service experience that we pride ourselves on.
Do drop us a line with feedback on your experience at
custrelations@airvistara.com, as we are keen to learn how we can
continue to improve and serve you better. For now, thank you for
your support and here’s wishing you an enjoyable flight ahead.
Team Vistara
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We Love Delighting
Our Customers!
We always knew about what we wanted to be. Bengaluru is a
natural extension to Vistara’s growing network

A

T

he passion for customer
delight was born years ago,
when Vistara was just an
idea. It is this idea that gave
shape to our aspirations
and objectives. In the first five months
of commercial operations, Vistara has
already flown more than 300,000 happy
customers and has delivered consistently
one of the highest on-time performance
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- in excess of 96% month on month since
February. The 10th destination added to
our network is the IT capital Bengaluru,
connected to New Delhi and Mumbai.
On 16th June at 6.40 am, the inaugural
flight took off from Delhi to Bengaluru
followed by a Mumbai bound flight at
10.10 am from Bengaluru’s Kempegowda
International Airport. As India’s most
popular business destination, Bengaluru

A

Phee Teik Yeoh,
CEO Vistara
Giam Ming Toh,
CCO Vistara
Raj L Andre, VP
Marketing BIAL
R Gopalakrishnan,
Board of
Directors, Tata
Sons at the ribbon
cutting ceremony
in Bengaluru

C
B
B

D

Finance Minister Arun
Jaitley welcomed with
flowers onboard

C

Senior BJP Leader,
LK Advani all set
to fly with Vistara

is Vistara’s second destination in South
India after Hyderabad and the 10th
destination overall since it commenced
operations in January this year. Sharing
his excitement at the launch Phee Teik
Yeoh, CEO, Vistara said, “Bengaluru is
the third most populous city in India and
the top destination for IT exports from
the country. It is naturally one of the
most visited cities in India for business
travel and offers ample potential for
Vistara. We look forward to serving a
wider customer base on these routes and
offering them a chance to experience
Vistara’s seamless, thoughtful and
personalised service.”

Vistara - A responsible airline working for a sustainable future
nUK Green - Our team of
volunteers for sustainability
initiatives celebrated
World Environment Day
on June 5, by discussing
employee friendly initiatives.
nOur fleet of brand new
A320 aircraft with Sharklets is
fuel-efficient.
nOur open office set up,
which uses natural light
and has no separate

cabins, has been specially
designed to reduce
electricity costs particularly
from air conditioners.
nWith shared printers and an
effort to maintain only soft
copies of security circulars
and orders at all stations we
are saving about 100 pages
per day!
nClub Vistara has replaced
the traditional physical cards

and welcome kit with e-cards
to its loyalty members.
nStarting June, we
have initiated a “Green
Ambassador’’ programme at
all our locations.
nThis June, we challenged
ourselves to adopt one
sustainable action that we
carry out every day for 21
days. It takes a minimum of
21 days to form a habit.

D

Bollywood actor Shahid
Kapur along with a
ground staff member

Vistara’s Business Class customers are
now being provided with Samsung Galaxy
tablets preloaded with selected audio
video content and by the end of this year,
all customers across cabins will be able to
access audio video content streamed to their
portable electronic devices (PEDs) through
inflight wireless streaming. We have more
bonus points for our Club Vistara members.
When you stay at Taj, you earn 50 per cent
bonus points on both Taj Inner Circle,
and Club Vistara; you earn points while
travelling a pleasant flight, as well as, when
you relax at one of the most beautiful hotels
in India by the Taj Group. Our thoughtful
approach while serving you has naturally led
to the lowest number of complaints in April
compared to other domestic airlines in India.
The sum of all these efforts has been
many happy customers. This stellar list was
further extended when in May, Finance
Minister Arun Jaitley, Power Minister Piyush
Goyal, and former Minister of Home Affairs,
LK Advani, travelled on Vistara. We also
had aboard a little stardom glitz with actor
Shahid Kapur and Bollywood honcho Boney
Kapoor adding their sparkle. Their presence
and your love is the testimony that we are
a promising airline; it further gives us the
wings to expand and reach out to new places.
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Products & Services
We push the boundaries of air travel, keeping you at the very centre of our endeavours. Our enterprising spirit,
blended with traditional Indian hospitality will ensure every journey you take with us is a truly enjoyable experience
and a feeling like no other. When you fly Vistara, you fly the new feeling. Welcome aboard.
Business

Customers in Business Class can
revel in our ultra-luxurious seats,
which boast of a wide seat back and
comfortable recline. Ergonomic
seat features such as extendable leg
rest, footrest and adjustable winged
headrest are also available to adjust
your seating comfort. In addition,
you can find some personal storage
space located at the side of your
seat, with enough room for small
items like your glasses, a gadget
or a book. The interplay between
the royal purple and calm grey
hues of our cabin evokes a sense of
tranquility, so that you reach your
destination feeling rejuvenated.

Premium Economy

Cabin Baggage

Business,
Premium Economy
and Economy
Class customers
are entitled to
one item of cabin
baggage. This
excludes handbags
and laptops. Each
bag should weigh
no more than 7 kg
with the combined
length, width and
height of each bag
not exceeding
115 cm (45 inches).
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Be a class ahead when you fly
with us in our exclusive Premium
Economy section. With up to
20 per cent more legroom for
each seat, enjoy the increased
sense of well-being that comes
with having that much more
personal space. Thoughtful touches
such as the specially designed
and tested seat bottom cushions
for improved comfort, winged
headrests and long armrests allow
for further relaxation on your
journeys with us.

Economy

Our Economy Class cabin is anything
but ordinary. Upholstered in
genuine leather, the seats set a new
benchmark in style and comfort.
Your comfort is our priority, that is
why we have taken special care to
style the seats to further maximise
knee and legroom space.

Meals & Dining

Aboard our flights, be taken
on an exciting gastronomic
adventure when you partake
of the innovative culinary
selections which our experts
have specially developed for
your enjoyment. Business
Class customers are treated
to a fine dining experience
amongst the clouds with the
use of fine linen and bone
china tableware. Our Premium
Economy and Economy sections
can look forward to wholesome
and satisfying meals along
with a range of beverages, all
served by our engaging cabin
crew. Customers with specific
dietary requirements can select
from a wide range of special
meals, which are available for
booking up to 24 hours prior to
flight departure.

Portable Electronic
Devices
While the use of PEDs such
as mobile phones, tablets and
laptops is permitted on our
aircraft, these must always be
switched off and stowed away
during taxi, take-off and landing.
When in use during boarding or
inflight, regulations require that
PEDs are to be placed in flight
safe or airplane mode with all
transmitting functions (GSM,
Wi-Fi, Bluetooth, etc.) disabled.
For safety reasons, customers
may be asked to stop the use
of PEDs at any point of the
flight journey. We seek your
cooperation to comply with the
instructions by our crew.
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App for Convenience

Now available on

T

he all new Vistara service app makes your air
travel easy and hassle free – stay updated with all
the information you need about flight schedules,
flight status, and check-in to your flight on the go,
making your journey easier than ever before. The
Vistara app brings you the access of your Club Vistara account,
complete with account summary and E-card, right in your
palm. Read more about the features here:

Flight Status and Schedules
Search and track all Vistara flights for the latest arrival and
departure times.

Easy Access to Club Vistara Account Summary
and E-card
If you are a member, you can check your transaction summary,
your tier level and your E-card on your device. If you are not a
member, you can even join the Club for free on the app.

Check–In
Check in to your flight from the comfort of your home or office
and get an e-boarding pass.
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Mobile App reviews
Upal Chatterji
Pretty good experience with the app.
My first experience with Vistara has
been pretty encouraging. Checking
in online has been very smooth. Look
forward to the flight.
Suhail Mohammed
Awesome app. Easy to use and book a flight.
Vistara is truly overwhelming.
Saurabh Chauhan
New feeling... Vistara the best you can think of,
super cool to remain connected and hassle free.
Sunaina Tyagi
Simply amazing App.

vistara
experience

Club Vistara
As a Club Vistara member, you will be entitled to a number of benefits (see table below) which have been crafted to enhance your travel
experience. Progression through the three status tiers - Base, Silver and Gold - results in added privileges that will elevate your check-in and
boarding experience, to make you feel exclusive right from the beginning of your journey.

Benefits
Earn
Points
on All
Flights*

Exclusive
Offers and
Promotions

Access and
Management
of Your
Account
Information
Online

✓

✓

✓

✓

✓

✓

gold

✓

Priority
Airport
Standby

✓

Increased
Baggage
Allowance

Priority
Priority
Airport Boarding
Check-in
&
Priority
Baggage
Handling

+10 kg

Business
Class
Counter

+5 kg

Premium
Economy
Counter

Priority
Waitlist
Clearance

✓

Tier
Bonus
Points

Points
Earned
Per
100 INR

Lounge
Access

✓

Access to
Partner
Lounges

✓

Guaranteed
Reservations
For Economy
Class

Dedicated
Club Vistara
Helpline

Up to 48
Hours Prior*

✓

✓

+2

7

✓

+1

6

✓

5

✓

silver

✓
base

✓

*Please refer to Club Vistara Terms & Conditions to learn more.
www.airvistara.com/club-vistara

Earn CV Points with Singapore Airlines & SilkAir

Club Vistara members can now earn Club Vistara (CV) points for flights on our two new partners, Singapore Airlines & SilkAir.
CV points earned will be based on distance flown*.
Please refer to the table below to for calculating CV Point accruals.
Operating Carrier

Premium Economy/Economy Class

Business Class

Suites/First Class

S, T, P - 100%
Y, B, E - 100%
M, H, W, L - 70%

Z, C, J, U, D - 125%

R, F, A - 150%

S, T, P - 100%
Y, B, E - 100%
M, H, W, L - 70%

Z, C, J, U, D - 125%

Not Applicable

• To earn CV points on Singapore Airlines and SilkAir flights, CV
membership number must be furnished at the time of booking or check-in.
• Bookings must be made in the name as it appears in passport and CV
membership records.
• It will take up to four weeks after the flight for the CV points to be credited
into CV accounts.
• To check if the CV points have been credited, CV members can login at
‘My Account’ on airvistara.com/trip/club-vistara
• All queries regarding points earned with our partners will be handled by
Club Vistara.
*”Distance flown” means the calculated distance between origin and destination, as determined by Vistara in its sole discretion, regardless of the actual distance travelled.
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Feel miles
above
the rest

Redeeming CV Points
Redeeming Club Vistara points is as easy as earning them. You can choose from a host of destinations and use your Club Vistara points to book an
award flight on Vistara or our other airline partners’ network.

Club Vistara Award Chart
CV Points Required

Origin

Destination

Delhi

Ahmedabad

4000

5000

15000

ü

Delhi

Bagdogra

6000

7000

25000

ü

Delhi

Bengaluru

6000

7000

25000

ü

Delhi

Goa

6000

7000

25000

ü

Economy

Premium Economy

Business

Govt. Taxes As Applicable

Delhi

Guwahati

6000

7000

25000

ü

Delhi

Hyderabad

5000

6000

20000

ü

Delhi

Lucknow

4000

5000

15000

ü

Delhi

Mumbai

5000

6000

20000

ü

Delhi

Pune

5000

6000

20000

ü

Mumbai

Ahmedabad

4000

5000

15000

ü

Mumbai

Bengaluru

5000

6000

20000

ü

Mumbai

Goa

4000

5000

15000

ü

Bagdogra

Guwahati

4000

5000

15000

ü

* Valid till 30th September,2015

Redemption Process

To redeem your Club Vistara points, follow
the steps mentioned below:
• Refer to the award chart to know the
number of CV points required for the
destination you want to travel to.
• Connect with us through our Customer
Service Centre (CSC) at 1860 108 9999 to

redeem your CV points for booking.
• Mention your Club Vistara membership
number along with date of travel, origindestination, cabin class and preferred time
for the flight you wish to book.
• CSC will take the request and follow the
required procedures to issue your ticket.
• Once the payment for the applicable

taxes has been successfully processed,
the e-ticket for your award flight will be
emailed to your registered email address.
• Should you wish to make changes to your
award flight booking, our CSC will be able
to assist you in the same.
• For more details, please log on to our
website www.airvistara.com.
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Flight Schedule
Route

Ahmedabad to Delhi

Weekly Frequency

13

Flight No.

Departure

Arrival

Days of Operations

UK956

1215

1350

123456

UK968

1635

1805

Daily

UK957

1025

1150

123456

UK965

1430

1555

Daily

Delhi to Ahmedabad

13

Ahmedabad to Mumbai

6

UK940

1230

1335

123456

Mumbai to Ahmedabad

6

UK939

1025

1135

123456

Bagdogra to Delhi

7

UK765

1655

1910

Daily

Bengaluru to Delhi

7

UK 876

1935

2220

Daily

Delhi to Bengaluru

7

UK 889

0640

0930

123456

UK 889

0730

1015

7

Bengaluru to Mumbai

7

UK 875

1010

1150

123456

UK 875

1055

1240

7

Mumbai to Bengaluru

7

UK 850

1715

1855

Daily

Delhi to Goa

7

UK847

1120

1350

Daily

Goa to Delhi

7

UK862

1430

1715

Daily

Delhi to Guwahati

7

UK765

1225

1440

Daily

Guwahati to Bagdogra

7

UK765

1520

1620

Daily

Delhi to Hyderabad

13

UK879

1715

1925

Daily

UK829

0615

0825

123456

Hyderabad to Delhi

13

Delhi to Lucknow

14

Lucknow to Delhi

14

Delhi to Mumbai

Mumbai to Delhi

34

34

UK 830

0925

1135

123456

UK 870

2005

2215

Daily

UK970

1200

1305

Daily

UK927

0730

0840

Daily

UK933

1355

1510

Daily

UK936

0925

1040

Daily

UK975

0615

0820

123456

UK943

0725

0940

Daily

UK 933

1555

1810

Daily

UK979

1815

2025

Daily

UK981

2015

2225

Daily

UK930

0725

0935

123456

UK970

0905

1115

Daily

UK944

1420

1630

Daily

UK980

1930

2140

Daily

UK988

2115

2325

Daily

7

UK991

1845

2100

Daily

Pune to Delhi

7

UK992

2140

2350

Daily

Mumbai to Goa

3

UK 8201

1335

1440

567

3

1

1520

1635

567

Delhi to Pune

Goa to Mumbai
1 Starting from 17th July 2015
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trending
DIARY

Watch Out For
india

abroad

Sandugo Festival
When: July 1-31
Where: Bohol, Philippines
Visit:
boholsandugofestival.com

Amarnath Yatra
When: July 2 - August 29
Where: On Mt Amarnath

A renowned pilgrimage, the Amarnath
Yatra is a journey taken to pay homage
to Lord Shiva at a shrine located in
the Amarnath Caves in Jammu and
Kashimr. The yatra commences in July
and concludes in August, around the
time of the Raksha Bandhan Festival.
Thousands of devotees overcome
challenging mountain terrains and
difficult environmental conditions to
make their way to the holy shrine within
the caves to worship Lord Shiva. Inside
the caves, during the rainy season, a
pure white stalagmite is formed with
water trickling down slowly from the
top of the cave. The tiles take the
form of a ‘lingam’ which rises to take
a full shape on the full moon night.
The arduous yatra is said to leave a
profound impact of spiritual exaltation
on the minds of the pilgrims.
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Rath Yatra
When: July 18
Where: Puri, Odisha

One of the most significant festivals of the Hindu
religion, Rath Yatra is the celebration of the Lord of
Universe, Lord Jagannath.The festival commences
with the Ratha Prathistha or evoking ceremony
in the morning followed by Ratha Tana in the
afternoon when the deities are taken out in a
grand procession in gigantic temple-like chariots
called ‘raths’ which are pulled by the devotees.

Jamini Roy: From
Traditions to Modernity
The Kumar Collection
When: June 13- August 23
Where: Museo delle Culture, Lugano
Visit:
lugano.ch/museoculture/

Force Gurkha Rain Forest Challenge
When: July, 24-31
Where: Goa

Conceptualised by Luis JA Wee in 1997, the
Rainforest Challenge was launched first in
Malaysia. The event now also held in Goa s
all about challenging one’s endurance when
driving through challenging landscapes full
of gullies, ruts, impassable streams and
other obstacles.

Lasseters Camel Cup
When: July 11
Where: Northern Territory,
Australia
Visit: camelcup.com.au

trending
celluloid

Movies This Month
bollywood

Hollywood

Terminator
Release Date: July 1
Cast: Arnold
Schwarzenegger, Jason
Clarke, Emilia Clarke, Jai
Courtney, Matt Smith
Director: Alan Taylor

watch
must

Bajrangi Bhaijaan
Release Date: July 17
Cast: Salman Khan,
Kareena Kapoor Khan,
Nawazuddin Siddiqui
Director: Kabir Khan
A colossal film starring
the biggest stars of the
industry, Bajrangi Bhaijaan
is a tale of a Pakistani
girl who loses her way at
the Indo-Pakistan border
and finds herself in India.
Salman Khan, the ‘bhai’,
takes the onus of taking
the girl on the other side
of the border to unite
her with her family in
Pakistan. The film is all
set to accumulate great
appreciation at the
box office.
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I Love New Year
Release Date: July 10
Cast: Sunny Deol, Kangana Ranaut
Director: Radhika Rao, Vinay Sapru
This romantic comedy movie is all set to
tickle audiences. The plot centres around
a beautiful musician and a serious Wall
Street banker and their serendipitous
encounter on New Year’s eve.
Bangistan
Release Date: July 31
Cast: Riteish Deshmukh, Pulkit Samrat,
Jacqueline Fernandez
Director: Karan Anshuman
This comical movie revolves around the
lives of two terrorists who are on a quest
to change the world and bring peace.
Catch this hilarious flick and embark on an
explosive journey full of terrible blunders
and crazy ideologies.

The Gallows
Release Date: July 10
Cast: Pfeifer Brown,
Alexis Schneider, Reese
Mishler, Cassidy Erin
Gifford
Director: Travis Cluff,
Chris Lofing

Pixels
Release Date: July 24
Cast: Kevin James,
Peter Dinklage, Adam
Sandler, Michelle
Monaghan, Josh Gad
Director: Chris
Columbus

trending
products

Monsoon Essentials
Splurge on these must-haves to welcome the rainy days...

1

Nourish your hair
Enriched with vitamins E, D,
B1, B2, B6 and A, rosemary,
wheatgerm oil and lavender,
Wikka Hair Nourishing Potion boosts the
growth of healthy hair and retains the
smoothness and shine of your tresses.
Price: `700 for 100 ml
Availability: www.wikka.in

moisture and shine to each lash.
Price: `1,275 for 100 ml
Availability: Baldev Store, 39, Central
Market Road, Lajpat Nagar, New Delhi

4

TANGLEFREE tresses
With the Body Shop Rainforest
Moisture Hair Butter, get soft,
glossy and tangle free hair in no
time. With luxuriously rich and intensive
deep-conditioning treatment, the Hair
Butter contains pracaxi oil, manketti
nut, honey and olive oil which are ideal
for dry hair.
Price: `1,095
Availability: The Body Shop, across
Delhi-NCR

2

Smarty Shorts
The new monsoon collection
from Trendy Divva features a
melange of floral and laser cut
designs. The new range is an interesting
mix of dramatic prints and varied styles.
Comprising of shorts, skirts and dresses,
the ensemble is chic and stylish.
Price: `1,295 onwards
Availability: www.trendydiva.com

5

Perfect Glow
The monsoon brings a number
of skin-related problems
like greasy skin and acne.
Incorporate Spawake Whitening Scrub
Face Wash in your daily skin care
routine. Enriched with sea minerals,
vitamins C and B3, it helps to polish
away pore clogging impurities and dead
skin cells.
Price: `129 for 100 g
Availability: Myntra.com and Newu.com

3

Waterproof makeup
Accentuate the beauty of your
eyes with Bodygraphy’s glutenfree waterproof mascara which
is richly pigmented, and formulated to
strengthen and add volume and length
to your lashes. Infused with vitamin B
and panthenol, it protects lashes from
further damage and provides vital

6

Right foot forward
With its fabulous colours
and innovative designs, the
new collection from Crocs
encompasses wedges, peppy flats,
strappy shoes, flip flop and clogs. Made
with light, colourful and translucent
straps, the shoes are perfect for the
rainy season.
Price: `3,995 onwards
Availability: Crocs exclusive stores and
leading MBOs across the country

7

Floral and Funky
With the hottest SpringSummer collection from
American Swan, experiment
with your monotonous wardrobe this
season. Have fun with fashion and
add floral prints in soft pastel colours
to your monsoon wardrobe. The floral
mini dress and rompers are perfect for
the rainy days ahead.
Price: `500 onwards
Availability: www.americanswan.com

5

2
7

1

3

6
4

trending
reading corner

Good Books On
Find your “true calling”
Words Guneet Oberoi

“T
Written In The Stars
Author: Anjali Kirpalani
Price: `250
Publisher: Amazing
Reads

o anyone
who has ever
felt lost” is
the first line
scribbled when
you open Written In The Stars.
Not only does it instantly form a
bond with the reader, it prompts
him to start reading it further as
each one of us has gone through
this drowning feeling of being lost
in life at some point of time. The
protagonist of the story, 27-yearold Ananya Jhangiani, is the black
sheep in a family of overachievers.

I Let You Go
Author: Clare Mackintosh
Price: `399
Publisher: Hachette India
A tragic accident. It all happened
so quickly. She could not have
prevented it. In a split second,
Jenna Gray’s world descends
into a nightmare. Her only hope
of moving on is to walk away
from everything she knows
to start afresh. Desperate
to escape, Jenna moves to a
remote cottage on the Welsh
coast, but she is haunted by the
memories of a cruel November
night that changed her life
forever. Slowly, Jenna begins
to glimpse the potential for
happiness in her future. But her
past is about to catch up with
her, and the consequences will
be devastating...
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A debacle at work brings her
career crashing to the ground. At
the same time, she finds out that
her true love, her ex-boyfriend, is
going to get hitched soon. Ananya
is distraught. However, a trip to
New York, where her brother stays,
leads her to meet Sameer who is
her brother’s dear friend. This is
where you find the connection with
the title of the book. The ease with
which the story is narrated appeals
to readers as nothing seems to be
dramatised, not even the romantic
bits. The inspirational book teaches

The Whole 9 Yards
Author: Kalpana Shah
Price: `5,999
Publisher: Klipart
Kreations Private Limited
Having draped the best of
Bollywood beauties, fashion divas
and the wives of big industrialists,
Kalpana Shah launched her
coffee table book in 2012.
Drawing from her 30 year-plus
experience in draping a sari, the
book aims to revive this art and
restore the magic created by our
ancestors with this unique piece
of garment. It unravels the history
and myths behind the nine
yards and exposes readers to an
array of styling options for each
occasion. It combines traditional
and modern draping techniques
to create cult draping patterns
that suit women of all ages.

The Shelf

5 Non Fiction books
by Niyogi Books India
Fall Winter Collections
Koral Dasgupta
The Hidden Side of the Moon: The
Musings of a Life Between India and Europe
Martin Kampchen
Island of the Lost Shadows
E Santosh Kumar
The Courtesan of Karim Street
Debotri Dhar

you patience and how life always
offers a solution to every problem.
Written In the Stars also debunks
the stereotypical female protagonist
by portraying Ananya as a woman
who is determined to look for a
job that defines her, rather than
just simply looking to get married
without making a successful career
for herself.
The colloquial manner in
which the author has penned the
book makes youth relate to it as
most of us have experienced this
type of mind-numbing soulsearching experience, at least,
once in our lives.
Excerpt:
I have tried many things, and worked
in many different fields searching

for fulfillment. And in the five years
after University, career satisfaction
completely evaded me. I’m sure
you’ve all heard the legendary Steve
Jobs’ Stanford commencement
speech. If you haven’t, you have to
google it today itself. It is one of
the most inspirational speeches I
have ever heard. So in the speech,
Steve Jobs talks primarily about
‘connecting the dots.’ He talks about
how everything adds up in life.
The situations you find yourself in
may not make any sense now but
they’ll add up and you’ll realize why
these things happened to you in the
future. As someone who completed
University almost six years ago, I
assure you that the very wise Mr
Jobs was absolutely right.

Nehru: A Troubled Legacy
Author: RNP Singh
Price: `250
Publisher: Wisdom Tree
The book raises a fundamental
question: Have we yet made
an honest assessment of
Nehru — and in effect, an
honest assessment of India’s
contemporary history? A scholarly
and dispassionate analysis of
these and many other ignored
questions shed new light on
Nehru’s handling of the nation
and its long-term impact on
India’s national character. A
must-read for anyone interested
in understanding the complex
relationship Nehru had with our
nation-builders in unravelling
the true state of Indian affairs
— pre-Independence and after
Independence.

The Naxalites by KA Abbas
Edited with an Introduction by
Suresh Kohli

5 Fiction books
by Niyogi Books India
Arms and Armour: The Royal
Collection at Jaipur City Palace
Robert Elgood
Bhopal
PK De
Indian Classical Dance: The
Renaissance and Beyond
Leela Venkataraman
Nala and Damayanti: A Great Series of
Paintings of an old Indian Romance
BN Goswamy
Kodaikanal: Vanishing Heritage of
an Island in the Sky
Edited by Pradeep Chakravarthy, Anil
Choudhury, Jayashree Kumar and Girija
Viraraghavan

Empire of the Moghul:
Traitors In The Shadows
Edited by: Alex Rutherford
Price: `599
Publisher: Hachette India
A new emperor, Aurangzeb,
sits on India’s Peacock
Throne, the one he seized
from his father while the
old emperor still lived.
During the brutal civil war,
he killed his brothers. Now
he must return the Mughal
empire to the true path
and achieve new glory. But
the exercise of great power
is isolating. With enemies
everywhere, whom should
he trust? He must rely on
himself and the knowledge
that there are more ways to
subdue a man than on the
battlefield.
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Romancing the

Monsoon
Travel to one of these perfect getaways to savour
the magic of rain in the country.

I

Words Team Vistara

f traffic jams, muddy puddles of water,
high levels of humidity and clogged roads
are the only things you associate with the
rains, it is time you escape to some of the
most enchanting monsoon getaways of the
country to experience the more welcoming and
beguiling side of the season. Monsoons in India
are a rhapsody of bliss, beauty and relief from the

scorching summer sun and to be savoured.
Although travelling during the monsoon
season can be chaotic, if planned well with the
right choice of destination, it can be a rewarding
experience. We recommend you head to lush
green destinations such as Shillong, Munnar,
Lonavala, Goa and Konkan where the rains are a
sight to behold.

A

Panjim, Goa

MUST VISIT

H
I N D I A

eading to the sunshine state this monsoon could
bless you with magical sightings of pristine
white churches, clean beaches and verdant green
carpets. Goa during the monsoons is a colourful canvas
where the green of the trees provide a perfect contrast to
the dark grey of the cloud cover. One of the best places to
enjoy the rains is Fort Chapora near Vagator Beach where
you get to see raindrops crash into the ocean.

Mhadei &
Cotigao wildlife
sanctuaries
Monsoon months
offer interesting
nature trails here.
The twin Vazra Sakla
and Virdi Falls in
Mhadei are home of
endangered vultures.

Photos: Dinesh Shukla

Dudhsagar Falls
(60 km from Panaji)
Plan a visit to this
magnificent fourtiered waterfall, the
country’s tallest, on
the Mandovi River by
taking a trekking or
camping trip.

B

CULINARY DELIGHTS

A

Rain crashes into
the ocean at
Vagator Beach

B

Shri Mangeshi
temple at
Mangeshi
Village, Goa

Fish curry and rice | Pork vindaloo | Goan nevri | Chicken xacuti

Savoi-Verem Spice
Plantations (10 km
from Ponda)
Not only do the spice
plantations come
alive during monsoon
months, they look
refreshing and pristine.
Whitewater
rafting on
Mhadei River
The best way to enjoy
the flow of Mhadei
River is to go on a
white water rafting
trip.
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A

Munnar, KERALA

O

A

Munnar turns
lush green
during monsoon
months

B

Tea plantations
in the Munnar
Valley

B

ften termed as the Kashmir
of South India, Munnar turns
completely green no sooner than
when the monsoon rains start pouring.
The interplay of cardamom and tea
plantations along multiple waterfalls
and eucalyptus trees robed in mist cover
render the place with an out-of-theworld appeal. Munnar (meaning three
rivers) is situated 6,000 ft high at the
convergence of the Madhurapuzha,
Nallathanni and Kundaly rivers and was
once a summer retreat for the British.
Beginning mid-June, the rainy season
continues till August and lends the old
mansions of the British era which dot its
landscape a nostalgic feel.

I N D I A

CULINARY DELIGHTS

Fish and rice prepared in coconut oil (Kerala style) | Bondas and bhaji vadas | Keralan fish curry with porotta

MUST VISIT
Marayoor (5 km)
Famous for its natural
sandalwood forests and paddy
fields, Marayoor is said to have
existed as far back as the Stone
Age civilisation. Visitors can
witness ancient rock paintings at
Attala, Ezhuthu Guha and Manala.
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Atukkad
Waterfalls (5 km)
Located amid dense
jungles and hills,
the scenic Atukkad
Waterfalls are a
highlight on any
Munnar itinerary.

Eravikulam National
Park (7 km)
Spread over 97 sq
km, this park is the
best place to see the
endangered Nilgiri tahr
(or ibex), Indian muntjac
and golden jackal.

Presenting the new thinnest and lightest
rugged CF-54 Toughbook. Now you can carry your
world wherever you want and be always ready to
take up any challenge in any condition.

odyssey
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A

Shillong, Meghalaya

MUST VISIT

B
I N D I A

reathtaking sceneries and unbeatable
charm is how one can best describe the
hill station and capital city of Meghalaya,
Shillong. It is often called the “Scotland of
the East” due to its rolling hills that reminded
Europeans settlers of the United Kingdom’s
northernmost nation. Though the rains bring
life to a standstill, Shillong is the place to be
if you do not mind getting drenched in its
downpours, as you explore its virgin forests and
innumerable waterways.

B

CULINARY DELIGHTS

A

Shillong Peak is a
paradise for avid
photographers

B

Nohkalikai Falls
near Cherrapunji
is the tallest
plunge waterfall
in India

Steamed momos | Pickled bamboo shoots | Rice cakes called Ki Kpu
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Shillong Peak
(10 km) )
Around 1,965 m above
sea level, the peak is the
highest point in the state
and offers spectacular
views of the scenic
countryside.
Elephant Falls
(12 km)
Three sub waterfalls
make up the Elephant
Falls. Visit these falls to
experience the mighty
force of water gushing
down.
Shillong Golf
Course (2 km)
One of the largest
golf courses in Asia, it
is considered as the
Gleneagle of the East.
It was converted into a
18-hole course in 1924.
Siat Khnam
A unique lottery event
held from 1530 hours
everyday in Shillong,
40 archers shoot at a
haystack for five minutes
while punters bet on the
number of arrows that
have hit the target.
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A

A

Janjira Fort is
situated near
the coastal
village of
Murud

B

Tourists
enjoying the
rains on the
Konkan coast

Konkan, Maharashtra

W

hite sandy beaches,
lush green hills, roaring
waterfalls, colourful
fishing boats, hot vada pavs and
delectable fish curry. All this and
much more reflect the magic of
the monsoons in the picturesque
Konkan stretch. With a rich
history and numerous mountain
forts, the Konkan region is a
delight for trekkers during the
rains. Escaping from the dark
grey clouds of Mumbai to a thick
blanket of green in Konkan is
a delight for the starved souls
craving for a rejuvenating journey.

I N D I A

B

CULINARY DELIGHTS

Mori masala or shark curry | Bombil fry or Bombay duck | Khaproli

MUST VISIT
Amboli
A tranquil and idyllic hill
station nestled amid the
Western Chats, the main
attractions in this mistcovered destination are its
numerous waterfalls.
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Dapoli-Harne
Enjoy the twin pleasures
at Dapoli-Harne by visiting
the Suvarnadurga and
Kanakdurg forts and the
beautiful beach
at Karde.

Ratnagiri
Famous for
Alphonso or
Hapus mangoes,
it is also the
birthplace of Bal
Gangadhar Tilak.

Monsoon BriDes
let us make you
look speci al

Find us on

Call: 1800-103-2665 (Toll Free)
1800-103-BOOK
w w w. m o n s o o n s a l o n . c o m / w e d d i n g s

Delhi: Greater Kailash-II, South Extension-II, Connaught Place,
Rajouri Garden, Punjabi Bagh (W), Dwarka, Vasant Kunj - Ambience Mall
Gurgaon: DLF Phase I, Ambience Mall
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A

Lonavala, Maharashtra

MUST VISIT

P
I N D I A

opularly acclaimed as the Jewel of the Sahyadris,
Lonavala boasts of breathtaking landscapes and aweinspiring water bodies. The long meandering roads
not only offer tranquility and serenity but extend the perfect
podium for long rides and walks. Present-day Lonavala was
once a part of the Yadava dynasty but realising the strategic
importance of the region, Mughals ruled it for a long time.
Lonavala, along with Khandala, was discovered by Lord
Elphinstone, the then governor of Bombay Presidency. With
the Mumbai-Pune Expressway running through Lonavala,
commuting to this hill station is hassle-free.

B

CULINARY DELIGHTS

Vada pav | Misal pav | Lonavala chikki | Walnut fudge
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A

Long
meandering
roads of
Lonavala with
a fantastic
view of the
Sahyadris

B

The drive
to Lonavala
by the
Mumbai-Pune
Expressway is
picturesque
and enjoyable

Tiger’s Leap
(2 km)
Also known as Tiger’s
Point, it is a cliff-top
with a drop of 650m.
A small waterfall
flows here during the
monsoon season.
Rajmachi Fort
(6.5 km)
Constructed by the
Satavahana dynasty,
Rajmachi Fort is
made of two citadels:
Manranjan and
Shreevardhan. Do not
miss the Kal Bhairava
Temple, Shiva Temple
and Buddhist Caves.
Duke’s Nose
(12 km)
The cliff owes its
name to the Duke
of Wellington whose
nose it resembles.
Popular among hikers,
it is locally known as
Nagphani (Cobra’s
Hood).
Karla Caves
(12 km)
This is a complex of
cave shrines built
by Buddhist monks
around the 2nd to 3rd
centuries BC.

odyssey
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Tokyo

Facing page:
Dedicated
cycling zone on
Tokyo streets;
Left: People
are encouraged
to use bicycles
to reach their
workplace

On Two
Wheels

Pedal around the world’s most populous metropolis
on a bicycle to gain a uniquely different perspective on
what this fascinating city is about.

W

Words Vishal Sinha

alk for a few minutes
around the busy streets
of the Japanese capital
and you are likely to
encounter a surge of
glittering signboards, giant TV screens and
an unending sea of vehicles. And amid all
this, you find locals pedalling comfortably in
dedicated cycle lanes to their destinations.
Over the last few years, cycling has fast
become a ubiquitous facet of this throbbing,
dynamic city.
Tokyo is a highly disciplined city and
offers a safe haven for cyclists with dedicated
lanes. In fact, 14 per cent of all trips in a day

in the city are made on a bicycle. However,
with a fast and efficient public transport
system in place in the heart of the city, many
of these trips are actually concentrated in the
suburban areas and undertaken for small
utilitarian or leisure purposes.
With the city set to host the 2020
Summer Olympics, the Tokyo Metropolitan
Government recently announced its plan to
double the length of bike lanes, aiming to
encourage more people to cycle. At present,
cycling is an ideal leisure activity, undertaken
during evening hours and weekends to
explore the city. I was fortunate to be a part
of it during the eight years (2005 to 2013)
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Biking tour
agencies
n Tokyo Great
Cycling Tour
tokyocycling.jp
nTokyo Bike Tour
biketourtokyo.com
nY&Y Cycling Tours
cyclingtourstokyo.com
nTokyo Miracle
Cycling Tours
tokyobiketrip.com

Rules to follow
nCyclists ride on the lefthand side of the road.
nRiding dangerously,
failing to stop at a
traffic light, or riding with
broken brakes carries a
maximum ¥500,000 fine
and/or three months
in prison.
nBiking under the
influence of alcohol is
forbidden and carries
a maximum penalty of
five years in prison and a
¥1,000,000 fine.
nCycling on sidewalks is
forbidden, except where
indicated by shared
sidewalk signs.
nRiding while carrying
an umbrella, listening to
an iPod, or talking on the
phone is prohibited; violators can face a fine of up
to ¥500,000.
nAll bikes are required to
have a bell and a headlamp (if riding at night).
nIt is illegal to ride
tandem bicycles (except
in Nagano).
nA cyclist may carry one
child under the age of six
in a designated child seat.
nChildren under 13 years
must wear a bike helmet.
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Top: One of the many cycling trails in Tokyo; Above: Biking is also considered good for building a sportsman spirit

I stayed here. In fact, exploring
the city on bicycle used to be my
favourite pastime.
On most weekends, I along
with my wife and a few friends
cycled around the city, exploring
its hidden gems: food joints,
shopping hubs and tourist haunts.
I remember gorging on some
of the best sushi, yakitori and
Japanese curry during these trips.
On one of these sojourns, I tried
the popular Japanese delicacy,
katsudon (a bowl of rice topped

with deep-fried pork cutlet, egg
and condiments) and
it was on our must-do weekend
list thereafter.
We also visited popular
tourist destinations like
Arisugawa-no-miya Memorial
Park, Mori Art Museum, Nezu
Art Museum, Tokyo Tower,
Tokyo Midtown and Yoyogi Park.
Often, we cycled past MinatoKu to reach the Tokyo Imperial
Palace and frequented around
Yamato Sando, the nerve centre

of designer stores in the city. For
the discerning traveller, cycling
tours can be a blessing as they
allow you to experience the city at
your own pace. It also gives you
an opportunity to change routes,
stop to click photographs and halt
at will if you happen to discover
an interesting place. Another
benefit? You end up making
friends on way and have a lot of
memories to take home with you.
(The writer is the Chief
Operating Officer of TUI India)

odyssey
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Bengaluru
Bytes
Not only is the city a hub of India’s IT industry,
it is also the place to enjoy an eclectic mix of
mouthwatering delicacies, melodious music and
delightful destinations.

A

Words
Ashwini Ponnappa

part from its lovely yearround weather, huge lung
spaces, richly painted walls
and ancient monuments, most
people conventionally think
of Bengaluru as the country’s technology and
startup hub. Not to be forgotten is the crazy
traffic that the Silicon Valley of India, as the city
is also known as, witnesses. It is turning out to
be one of Asia’s fastest growing cities.
Like most people who are sentimentally
attached to the city they are born and brought
up in, I too have an emotional connect with

How to Get There
Vistara flies daily to
Kempegowda International
Airport from Delhi
and Mumbai

the city. Bengaluru is perhaps one of the only
cosmopolitan cities in India with a strong
breakfast culture. So it does not come as a
surprise if you witness a matrimonial alliance
or a multi-million business deal taking place
over a spread of poha, uthapams, stuffed idlis,
omelettes and hash browns. With over two
lakh books, Blossoms Book House at Church
Street is the largest secondhand bookstore in
the country and is frequented by Bangaloreans
with a hunger for knowledge. Evenings are
conventionally spent watching a play at Ranga
Shankara or taking a stroll in the famous “lung”

State Central
Library in the
beautiful
Cubbon Park

odyssey
hotspot

A

One could drive
down to nearby
destinations and
indulge in white
water rafting
at Gokarna,
Honnemaradu
and Natravati

area of Bengaluru, Cubbon Park spread over
200 acres.
Many Bengaluru denizens, like me, prefer
outdoor indulgences. Little wonder why a
Sunday Soul Santé is organised at the Palace
Grounds. The day-long flea market offers
numerous opportunities to indulge in mouth
watering delights and melodious music. The
event also serves as a platform for artists to
bring forth their creative passions. For me,
this is the place to pick up colourful beaded
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A bird’s eye
view of the
scintillating
UB city

B

Murudeshwara
Temple is
80 km from
Gokarna and a
must visit

C

Satiate your
sweet tooth
with the
famous hot
chocolate
fudge at
Corner House

jewellery and goodies manufactured from
recycled products. Bengaluru is home to
innumerable options when it comes to staying
healthy and fit. You could either go for a walk at
Cubbon Park else join one of the many cycling
and laughter clubs or enroll in a yoga class or
a gym. The more adventurous could drive out
to nearby destinations and indulge in white
water rafting at Gokarna, Honnemaradu and
Natravati; rock climbing at Turahalli or caving
at Anthargange. You could also opt for wall

C

B

A

odyssey
hotspot

climbing at Kanteerva Stadium in the heart of
the city.
If you enjoy long drives, visit Nandi Hills (around
60 km away) to experience the surreal sunrise or
sunset. The place is eternally beautiful and calm at
these hours. If you happen to be there around dusk,
stay back a little longer to witness countless stars
you usually don’t get to see in the city. Further, one
of the major reasons for my never-ending love for
the city is due to the heterogeneity of eateries the city
offers. An enormous variety of cuisines are available
in Bengaluru. The areas I frequent are Lavelle Road,
Indiranagar 100ft Road and 12 Main Indiranagar as
there are hundreds of food joints here to satiate your
hunger pangs. If I were to suggest a place to devour
great food, it would be Smoke House on Lavelle
Road. I am just crazy about their crusted cobbler
with turmeric rice. It is absolutely delicious and I
recommend you must try it once. At Corner House, a
must try is the hot chocolate fudge as it has the best
chocolate sauce. Or choose the mouth-watering mud
pie at Shezan. For street food lovers, a visit to the food
street at VV Puram is worth a dekko.
If you happen to be in old Bengaluru, ensure you
gorge on the delicious spread of vadas, idlis, pongal
and masala dosas along with a strong filter coffee
at Vidyarthi Bhavan on Gandhi Bazaar Main Road.

And how can I forget the 13th Floor at Barton Centre?
Nothing beats
D the view of this beautiful rooftop
restaurant. No matter how many times you visit,
there is something phenomenal about this place that
attracts you again and again.
Sunday mornings can be kicked off with
breakfast or brunch at Hole in the Wall on 8th Main
Road at Koramangala, especially the Full Monty
American Breakfast with a spread of two scrambled
eggs, a side order of bacon, two pancakes with syrup
and two slices of brown bread and butter. Or you
could try my fave, The Chicken Hole 9 Yards Hash.
It is a traditional American breakfast comprising of
diced hash browns, chicken salami, chicken ham and
chicken sausage tossed with sauteed onions, jalapeno,
capsicums and mushrooms that come topped with
two fried eggs and served with two slices of brown
bread and butter. What’s more? The restaurant is
pet-friendly and you can bring along your pooch or
kitty along for a meal. Just that you need to keep
them on a leash. Even after spending years of my life
in Bengaluru, I still feel there is so much to explore
and experience.
Ponnappa is an international doubles badminton
player and the 2010 Commonwealth Games’
doubles gold medal winner

At Hole in the Wall restaurant, you can bring your pooch or
kitty along for a meal

Enjoy a spectacular view
of the Nandi Hills which
is at a distance of 60kms
from Bengaluru
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palette
wellness

1

Potli/Khizi massage

Although the monsoon ushers
happiness in our lives by cooling
the environs, it brings along
humidity with it. As moisture
levels increase, we may start
experiencing aches and joint pains.
One must, suggests Amit Sharma,
spa manager, NeoVeda Spa, The
Metropolitan Hotel & Spa, opt for
a Potli or Khizi massage during the
monsoon months. “The treatment
is important in specific types of
pains or diseases. It can be done
for the full body or a specific area.
A special potli (therapeutic herbal
blend), specific to an individual’s
body constitution, is prepared and
warm oil is then poured over the
area. The potli mixture consists of
special types of herbal powders,
leaves and ayurvedic oils.”
Duration: 90 minutes
Price: `7,122
Location: NeoVeda Spa,
The Metropolitan Hotel
& Spa, New Delhi

Surviving
The Rains
Rains come as a welcome relief after
sweltering summer months. But it takes a
toll on your skin and hair. So head straight
to a spa for your monsoon woes.
Words Guneet Oberoi

A

drop in temperature, breezy evenings, the
smell of wet mud, thundershowers – all
these are signs of an approaching monsoon.
However, humidity, summer tan, acne
breakouts, frizzy hair and fungal infections are
some of the forewarnings the monsoon season brings with
it. Though one has no control over the season’s drawbacks,
a visit to a spa can help one to reduce the damages caused
to hair and skin by the monsoon. So indulge in a complete
pampering session which will help you enjoy the rainy
months ahead.
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2

Purely Ayurveda package

This ancient Indian treatment using warm herbal oil is
designed to improve blood circulation, remove toxins and
relax the nervous system, especially during the monsoon
period to regulate the doshas. Therapists use long flowing
massage strokes to bring balance and harmony. The
treatment ends with an application of herbal paste on the
skin to regain moisture.
Duration: 90 minutes
Price: `4,000
Location: Shine Spa, The Sheraton, Bengaluru

3

Tips to
Remember
nInform the spa
doctor if you are
pregnant, have a
heart disease, blood
pressure, diabetes, or
any other ailment. He
will suggest the right
treatment
nFind out your dosha
(body type) from
the Ayurveda expert
and what diet you
should follow
nNever go for
treatment on a full
stomach
nKeep your
mobiles switched
off to maintain the
tranquillity

4

3

Tan Lepa Ritual

An exfoliation initiates this ayurvedainspired ritual to help revitalise the
tired skin and thereby stimulate the
senses. A tailored body mask of algae,
marine mud or Oshadi clay is fused with
aromatherapy oils. Before the body is
cocooned in warmed linens, this paste
is spread onto the skin. A personalised
marma point massage helps release
muscular tension.
Duration: 120 minutes
Price: `9,000
Location: ESPA, The Leela,
Chanakyapuri, New Delhi

5

4

Healing Monsoon Package

The package comprises of an ayurveda body
type analysis which helps to understand your
body and mind constitution. It also identifies
the weakness in your body. This is followed
by ayurvedic head and body treatments
with specific body oils which help to regain
immunity, tone skin, calm nerves, improve
elimination of impurities, increase stamina
level and promote better sleep. The final
step, a post-treatment consultation, assists
you in leading a healthy life.
Duration: 90 minutes
Price: `3,000
Location: Quan Spa, JW Marriott, Kochi

5

Exotic Monsoon Treat

Of the 120-minute treatment,
the first half hour is devoted to an
exfoliation ritual called the Indian
Exotic Scrub using exotic Indian herbs.
This is followed by 60 minutes of
dedicated full body aromatherapy
massage with an essential oil
like Monsoon Mist. Finally, a skin
smoothing exotic paste wrap is
applied for 30 minutes.
Duration: 120 minutes
Price: `5,000
Location: Shanaya Spa, Kempenski
Hotel, New Delhi
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My Top Ten
Gilles Moutounet, country head,
L’Occitane India Pvt Ltd, is a French
national with expertise in the luxury
retail and fashion industries. Born
in Paris, Gilles’ past experience
includes stints at lingerie giant
Playtex (a part of Sara Lee Group)
in France and as deputy director
of Le Bon Marché departmental
store (retail arm of LVMH) in Paris.
Gilles, a commerce graduate from
Sup de Co Amiens (France), arrived
in India for the first time in 1991
as the trade attaché at the French

Trade Commission, Mumbai before
returning to his homeland.
Gilles moved back to India
10 years ago to launch Aubade,
the international luxury lingerie
brand, for the first time here. As a
consultant, he has helped a number
of Italian and French fashion and
lifestyle brands to enter the Indian
markets. Amid his busy schedule,
Gilles loves to pack in some music
for relaxation and lists 10 of his
favourite and evergreen music
albums for Vistara.

SUBSTANCE

New Order has always
been one of my
favourite bands. Their
double disc album,
Substance, contains a
number of invaluable
tracks that bagged top
positions on the music
charts. Plus, it is not
too long.

Violator

Violator is the seventh studio album by Depeche
Mode and my favourite. I just can’t stop loving
Enjoy the Silence

magical
mystery tour

randomn access
memories

Daft Punk are really good
with their electronic
music which always puts
me in a dancing mood.
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It was the first ever
disc I received for
Christmas when I
was eight years old.
It is evergreen and I
have never got tired
of hearing it over
and over again. It
carries one of my
favourite songs - All
You Need is Love.

Sounds in the attic

Little Nemo is a French Rock band that sings in English.
I have always loved their music, a great combination of
energy and melody and a synthesis between the British
scene and the great French poets.

Clandestino

The first full-length solo album by Manu Chao, I just love the rhythm
of his songs which takes you on a journey to South America.

Young
Chasers

Song of
innocence

It was in 2013
that the British
Indie-Rock band,
Circa Waves,
was formed in
Liverpool. They
released their
first album,
Young Chasers,
in March 2015.

U2 is one of my
favourite rock bands
with good tracks in
all their albums. Song
of Innocence is my
favourite because it is
the last one.

Ginger

Gaëtan Roussel, the
former lead vocalist
of Louise Attaque,
released his first solo
album in 2010. He
has a unique voice
which makes his music
different. Help Myself
is the song I use as a
ringtone on my phone.

thriller

The sixth studio
album of the much
celebrated singer
Michael Jackson,
Thriller is my favourite
album of the artiste.
Beat it and Billie Jean
are tracks I often
listen to.
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The Spirit and

Soul of Mumbai
One of the busiest rail terminals in the world, the iconic Chhatrapati Shivaji
Terminus (CST) is used by over three million commuters every day
Words Lakshmi Balakrishnan

A

M

umbai – the city of
dreams. Millions land
in the financial capital
of the country every
day to make it big.
Some manage, many do not. But they
make the city their own, just as the city
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takes them into its fold. It would be hard
to find a single source for Mumbai’s
incredible stories, be it related to people
or historic buildings. One among the
many iconic structures of Mumbai that
has, since 1887, watched over this city
quietly even as it has picked up pace,

never to stop and never to sleep, is
Chhatrapati Shivaji Terminus (CST).
A UNESCO World Heritage
monument, CST is used by over three
million people every day, making it
one of the busiest rail terminals in the
world. Designed by English architect

CST Facts
The CST was built
over 10 years and
was designed by
FW Stevens
It was the first rail terminus
in the subcontinent
The first steam
engine train in
India was flagged
off from Mumbai
(formerly known
as Bombay) to
Thane

B

A

A night shot
of the lit-up
Chhatrapati
Shivaji
Terminus

B

The interior
facade of the
terminus

C

The iconic
clock at the
station

D

A typical
scene of the
rush hour
at CST

In 1996, CST was declared
a World Heritage site by
UNESCO

D

Innumerable Hindi film love stories have had
CST as a dating, meeting or waiting point
Frederick William Stevens, it was
constructed in 1887 to commemorate
the golden jubilee of Queen Victoria
and named after the reigning British
monarch. CST was subsequently
renamed after the 17th century
Maratha warrior king Shivaji Bhonsle
in 1996.
The terminus is considered to be
one of the first and finest buildings in
India that merged building technology
from the Industrial Revolution with the
Gothic Revival design style in India.
Constructed to the highest level of
engineering then available, the station’s

design also draws inspiration from
Indian palace architecture as evident
in the styling of its ground plan,
skyline, turrets and pointed arches.
It was in Mumbai (then known
as Bombay) that the story of Indian
Railways started when the first steam
engine chugged from here to Thane.
As Mumbai was the birthplace of
Indian Railways, it is perhaps apt then
that the headquarters of the Indian
Railways are currently housed at CST.
Culturally too, CST has represented
the spirit and soul of Mumbai through
celluloid first and the small screen

C

later. Remember yesteryear comedian
Johnny Walker singing Yeh hai
Bombay meri jaan in CID or more
recently, the famous Jai Ho song from
Slumdog Millionaire that had the CST
platform turned into a dance floor?
Not to forget the innumerable Hindi
film love stories that have had CST
as a dating, meeting or waiting point.
On the platform of success, many
Hindi movies have made a stop at
this glorious station to take the story
forward because CST is more than just
a building or a railway station. It is
Mumbai’s heart.
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Coke Bottle

Before

1916
Coke Bottle

2015

99 years ago

1916

Evolution
of the Coke
Bottle

D

Words Chandreyee Bhaumik

July
Trivia

id you know that the world’s
no. 1 selling sparkling
beverage Coca-Cola was
sold for five cents a glass
at soda fountains back
in 1886? And it was Mississippi-based
shop owner Joseph A Biedenharn’s
idea to start bottling the drink as he
was impressed with its rising sales? He
then sold Coca-Cola to his customers

July 17, 1955
Walt Disney’s land of dream and
fantasy, Disneyland was built
across 160 acres of former
orange groves in Anaheim with
construction completed a
year after it began. Currently,
Disneyland is the host to more
than 14 million visitors a year.
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It was Indiana-based Root
Glass Company that finally
designed the famous
contour-shaped bottle
in a common glass bottle called the
Hutchinson. This was in 1894.
Biedenharn sent a case of the bottled
drink to Atlanta-based entrepreneur
Asa Griggs Candler, who had previously
acquired complete ownership of the CocaCola business in 1891. Five years prior to
this acquisition, American pharmacist
Dr John S Pemberton’s curiosity had led
to the creation of a distinctive tasting
soft drink. However, two years after
creating what became the world’s no. 1
selling sparkling beverage, Dr Pemberton
then sold a majority of the shares of his
business to Candler.
Though a few entrepreneurs strongly
recommended for the drink to be bottled,
Candler was apprehensive and continued
with his focus on fountain sales. It was
only in 1915 that a decision was reached
to approach glass manufacturers to share
ideas on a unique design for Coca-Cola.
The idea behind this exercise was that the
bottlers were worried that a straight bottle
was not distinct and consumers could be
fooled into purchasing “copycat” brands.
It was Indiana-based Root Glass Company
that finally designed the famous contourshaped bottle which received enthusiastic
response from Coca-Cola. The bottle was
finally introduced in 1916 and subsequently
trademarked in 1977.

July 29, 1958
After months of debate and discussion,
the U.S. Congress passed legislation
setting up the National Aeronautics and
Space Administration (NASA). Since then,
NASA has been sponsoring several space
sojourns (both human and mechanical) to
expand human knowledge regarding the
solar system for the benefit of mankind.

MUSIC, MASTI AND MAGIC ON THE HIGH SEAS!
ABOARD SUPERSTAR GEMINI AND SUPERSTAR VIRGO.
2 Nights Starting from
Singapore

17,020*

3 Nights Starting from
Singapore

25,470*

December 23rd - 2nighter
Singapore – Bangkok

7,900*

December 25th - 1nighter
ex Bangkok

15,999*

*including taxes
*per person on twin sharing basis

Swimming Pool

Gymnasium

Food

Entertainment

Simply put, there is unlimited fun and unlimited entertainment aboard these two cruises. Sample this:
Sizzling dancers from Europe, Comedy and Fusion dance classes, Fabulous bands, Acrobats from Russia and Latin
America and more. Suffice to say, it's going to be an awesome holiday that will leave you asking for more.
Get on board and get ready to be rocked!

info@traveltours.in

facebook/holidayingsince1977

www.traveltours.in

twitter/redsuitcase1977
pinterest.com/redsuitcase7
holidayingsince1977.wordpress.com

Travel Tours Pvt Ltd. 1/1, Miller Arcade, Millers Road,Vasanth Nagar, Bangaluru 560 052 - Preferred Sales Agent of Star Cruises
Ahmedabad | Bangaluru | Chennai | Coimbatore | Goa | Hyderabad | Kochi | Kolkata | Mumbai | New Delhi | Pune
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Head
Strong
Indian headdresses have
always remained at the
core of our cultural impulse.
Headdresses are more than
a customary identification
of a region or a clan. It is
the symbol of honour, pride
and prestige. We explore
the various headgears
from different parts of the
consmopolitan country
we live in.

Rajasthan
Traditionally known as safa or
pagri , the Rajasthani turban
is an essential part of the
traditional outfit and is worn by
the men folk. It is said that the
size and style of these turbans
changes for every 15 km you
travel in the desert region.

kaleidoscope
photo frames

Himachal Pradesh
The kullu topi is a significant
aspect of Himachali culture.
The vibrant hues of these
woollen caps appeal to the eye.
Originally a staple of the men,
the Himachali topi is also worn by
women now.

Nagaland
Naga tribesmen wear their
traditional attire and headgear
for the famous Hornbill Festival.
These Naga headdresses are
decorated with the hornbill bird’s
beak, boar tusks and feathers,
or animal skulls which symbolise
power and authority.

All over india
The Muslim topi is a prayer cap worn
by Muslim men all over the country.
These are mainly visible during
Jumaah and Eid prayers.

IMamdouhPhotography
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Punjab
The turban, also known as a
pagri or dastar, is an integral
part of the Sikh religion. Made
of fine cotton muslin, it is five
metres long and a metre wide.
Considered as a gift by the
gurus, the turban is worn to
cover the uncut long hair of a
Sikh.
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MIZORAM
During celebrations, Mizo girls
wear a decorative headgear
made of a bamboo band with
parrot feathers stuck to it. The
ends of these are decorated with
beetles.

kaleidoscope
tarot

Forecast
ARIES

LEO

Mar 21 - Apr 19
Professionally, you may touch new heights and
taste success. On the romantic front, frequent
arguments may make this month stressful.
Opportunities to make financial gains will develop
through interactions with eminent people.
Lucky Number: 5
Lucky Colours: Turquoise and soft green

July 23 - Aug 22
Unexpected good news proves to be a huge boost
to your career. In your love life, you come across
an impressive someone whose company ushers
happiness in your life. Minor health problems due
to stress should not be ruled out.
Lucky Number: 3
Lucky Colours: Gold yellow and orange

TAURUS

VIRGO

Apr 20 - May 20
You show great talent and skills which earn you
recognition and appreciation among your colleagues.
Your financial situation gets better but do avoid
unnecessary expenses. You enjoy a harmonious
relationship with your partner this month.
Lucky Number: 8
Lucky Colours: Red and hot pink

Aug 23 - Sep 22

Love sails into your life and you are likely to
connect with him/her by mid-month. Kick-start
a new venture this month to achieve success.
Painters, musicians and scholars get opportunities
to display their talent.
Lucky Number: 1
Lucky Colours: Peach yellow and jade green

gemini

LIBRA

May 21 - June 20

At work, put in your best efforts to reap rich
dividends towards the end of the month. If
planning to change jobs, be patient as you might
not get a suitable position instantly. Your romantic
life brings unexpected joy.
Lucky Number: 2
Lucky Colours: Rose pink and amethyst violet

Sep 23 - Oct 22

Your confidence is appreciated at the workplace
and results in a smooth ride. Romantically, it is a
mixed month. You spend quality time with your
partner yet have a few disagreements. Be careful
on the health front.
Lucky Number: 4
Lucky Colours: Russet brown and black

CANCER

SCORPIO

June 21 - July 22

Oct 23 - Nov 21

Avoid taking financial decisions singlehandedly
as you may incur losses. A long-standing dispute
may get resolved. Romantically, this is an average
month. Dedicate complete attention and time
to your partner. Persons suffering from high
cholesterol need to take care of their diet.
Lucky Number: 9
Lucky Colours: White, silver and grey

At the workplace, you develop new strategies
to ensure stable financial benefits. Set your
priorities right to achieve perfect balance.
You finally find someone with whom you want
to be all the time. No health concerns are
indicated, just exercise regularly.
Lucky Number: 6
Lucky Colours: White and emerald green

SAGITTARIUS
Nov 22 - Dec 21
Think out of the box to progress in your
workplace. You spend a lot of time with your
romantic partner. Wise choices lead to an
improvement in your health. Avoid splurging
on expensive and unnecessary stuff.
Lucky Number: 15
Lucky Colours: Lilac, violet and indigo

CAPRICORN
Dec 22 - Jan 19

Enhance decision-making skills to tighten
budgets and avoid unnecessary expenses. You
meet someone with an intriguing personality
and is compatible with you. Avoid overeating
as it may cause digestive problems.
Lucky Number: 7
Lucky Colours: Dark brown and violet

AQUARIUS
Jan 20 - Feb 18

Your career moves in a positive direction
as you perform all tasks with expertise. Do
not neglect your health and follow dietary
restrictions. Your partner failing to fulfill your
expectations may result in negative feelings.
Lucky Number: 11
Lucky Colours: Purple and violet

PISCES

Feb 19 - Mar 20

You are rewarded at the workplace and your
position improves. Romantic life brings
unexpected joy. If desirous of getting into a
new relationship, hold the thought for a bit.
Monetary benefits from an unexpected source
improves your financial condition.
Lucky Number: 12
Lucky Colours: Marine blue and green

Jai Madaan tarot card reader
Uncover the real you and see for yourself the cosmic map that Almighty has constructed for you. This specific arrangement of planets, the numbers and
the stars at the time you were born makes you unique. Discover such aspects through tarot predictions by tarot card reader Jai Madaan. “Astrology can help
guide you through your troubled emotions and clouded thoughts, by offering a reflection of your past, present and possible future and showing you a fresh
perspective on your life,” says she. See what Jai Madaan predicts about your sign and what your stars tell about your destiny.
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Miracles of
Numerology

The only numerologist to have predicted
every political outcome, since 2001.
Sandhiya Mehhta

On 15th jan, 2015 Sandhiya mehhta received a new title as an award,
‘Glory of India, by former deputy Prime Minister of Thailand, In bangkok
for her achievements and services to the nation and its people.
Sandhiya Mehhta, the ace Numerologist and Vastu expert is now a worldwide brand.
With unmatched knowledge and expertise, with her wisdom and its applications she has
advanced the world of numerological sciences with researches in this field. These
advances have helped her to help every human soul in return, to guide them to their
enchanting dreams, gain power over their fortunes and to come alive.
With an aura of bright lights and her charismatic personality, she has achieved of what
many dream. She is in the field for more than twenty five years, and in this journey has
helped and exchanged energies and ideas, guided people to lead better lives, has
received dozens of honours and recognitions, like ‘The Nari Ratna award, Indira Gandhi
Priyadarshani Award, Rastriya Ratan award, Mahila Shiromani award, 4p Brand
recognitions, titled ‘The Indian Nostradamous’, ‘The Global Indian Leaders excellence
award and many more such appreciations.
————Numerology is the most accurate predictive science, and has evolved from the ages of
people counting stars as numerical references to today where we add up all the
calculations and we have an outcome that guides you to the events in your life, and stay
prepared for them. It just does not give you knowledge, it empowers you to plan, sketch
your
future,
grow
as
a
person,
rise
and
shine.
“To a person who seeks success, my system will bring success, happiness and prosperity. And to those who are already successful it will bring sustainability, positive
reinforcements, further success and an introduce to a new and higher perspective and
lifestyle.”
The Journey to my methods

“I am someone who has evolved, and with every step of my life have just tried to be
better in what I love, I don't just predict your future, I communicate, consult and help
you empower your energies.”
Every person is having an energy, a combination of them, and each combination is
different, hence they have only certain types of energy and lack the other ones. This is
what makes us human, that we can’t be perfect but we have to strive to be. My
exclusive research and study of missing numbers in your birth graph helps me to
determine what are the strong energies that I can see in you and uplift the missing
energies to suit to your dreams and ambitions. With my years or research and positive
successes, I help these missing energies in your graph. Its like providing nutrition to a
body, by way of simple remedies and self improvement tools that I have developed by
myself.

My advice

“Knowledge empowers you, and there is nothing more powerful than to understand
yourself, your potentials, what holds you back, what drives you forward.” I provide you
this knowledge about yourself, though numerology. Knowledge about finances, career,
turnaround years, lucky dates, months, years, things that help you have a strong backup
plan for everything in life. “No mantra, fasting, name changes singularly guarantees you
anything. Ultimately its you who has to foresee the future, and I help you to do so.”

For any further personalized details about
yourself or your family, guidelines, numerological
analysis of yourself feel free to write in or call
up on the following:

Sandhiya Mehhta
HO: Mumbai: 022-26371670, 71
+91 – 9819921673, +91 9769071673
Delhi: +91-9654483695
Email: contact.yellowsoul@gmail.com
Website: www.yellowsoul.in

Numerologist and
Vastu consultant

The curious case of 4 & 8

“In my research, nearly 70% people are connected to these numbers. And once you enter
the circle, these numbers will keep you in their loop for generations.”
One usually guards themselves because we have all heard a lot about disappointments
and delays, sorrows and hardships of 4 & 8 and even 7. But I see them powerful steroids,
to be handled carefully, and with the help of my numerology you may be closer to
understand how to deal with 4 & 8 in your life. Then channelize it to positive planning
and maximise your fortune’s profits. Feel blessed if you belong to them, we will
empower your life and, learn through 4 & 8 and reap more fruits of your hard work than
you would have previously did.

Is life simpler without 4 & 8: The other side of the story.

Individually every number has its massive merits but if it doesn’t get the support of your
fadic/destiny number it cannot do much for you. 1, 9, 5 & 3 are very powerful numbers
and should get magnanimous success as per individual calculations, but if you are still
struggling and have faced certain problems you should try and understand your state of
energies and de tangle the web to create a free way for your future.
“A bright star has its own energy, but lighting a lamp in the dark is much more meaningful.” We all are a mix of many numbers, their combinations play us differently and
affects us differently. 1, 9, 5 & 3 are very powerful numbers and should get magnanimous success as per individual calculations but we are in the race of ordinary if we just
sit back and give up. We have to empower these combinations in our fortune, to achieve
what is extraordinary, which makes us exemplary individuals, that help themselves and
in addition help their families, society, help someone in need who looks unto you.
“We have seen the sunrise, but to feel the warmth of it we have to wake up every day.”
And every one of us should strive to be more than what we can be, I do so, so should
you. And let My Numerology help you and prepare you for this serene but extraordinary
life.

The Success road ahead.

There is a Buddhist saying, “You yourself must strive; the Buddha’s just point the way.”
There are no criteria to evaluate what the results of the remedies are; I just believe in
helping who believe in the power of universe. If you believe in yourself and the universe
let me just show you a direction, you yourself will lead on the right path and achieve the
results within no desired time. I have received tremendous positive feedbacks to have
faith in the universe myself.
“I am not god; I just understand my field of work and use it to help people, guide them
and provide them with some efficient ways to be happy, peaceful, ever-glorious and a
good part of our society & I continue to achieve results with all my clients."-Sandhiya
Mehhta.

NOTE:
We really appreciate your interest in this article
and look further to hear from you. Please let
someone else read this article after you and
kindly do not tear of the page. You can take a note
of the contact details and feel free to communicate.
Follow us for daily predictions:

Sandhiya.Mehhta

@SandhiyaMehta
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Amul

The Collective Might
The success of local dairy cooperatives has made India the world’s largest
milk producer. Read on to know what led to the success of the first dairy
cooperative in India, Amul.
Words Guneet Oberoi

An illustration depicting Dr Kurien with the Utterly Butterly ad girl and the cow
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T

he Utterly Butterly Girl in the
Amul ad campaign first connected
with Indian consumers back in
1967. Almost five decades later, the
round-eyed and chubby-cheeked
girl dressed in a polka dotted frock with blue
hair and a half pony tied up still holds a special
place in the hearts and minds of millions who
eagerly await the latest topical hoarding from the
cooperative giant. In fact, the Amul campaign
has been the longest running campaign ever
recorded by the Guinness Book of World
Records. However, Amul’s success as the
country’s first cooperative giant is not just due
to its advertising initiatives. Its seeds instead lie
in a movement that liberated farmers and milk
producers economically from the then prevalent
exploitation by middlemen.
It all began in a small village called Anand in
Gujarat. Marginal farmers had been delivering
tonnes of milk at low prices to the only processing
plant in Anand, owned by Polson Dairy. The first
plant of Polson Dairy was set up in Anand in
1930. The brand enjoyed absolute monopoly till
1946 when the farmers, angered by the unfair
practices imposed on them, adopted the advice

of Sardar Vallabhbhai Patel to form India’s first
modern dairy cooperative - Amul. As part of the
cooperative structure, societies were formed in
each participating village and milk collection
carried out by these appointed bodies. The
movement was further developed by Dr Verghese
Kurien who created a veritable White Revolution
in the country by inspiring the set-up of other
cooperatives in other districts in Gujarat.
In 1973, Gujarat Cooperative Milk Marketing
Federation Ltd (GCMMF), an apex marketing
body, was set up so that instead of competing
with each other, cooperatives would use their
combined resources to expand their market while
saving on advertising spending. Inspired by this
unique story, noted filmmaker Shyam Benegal
decided on making a movie, Manthan, on the
same. “The movie was based on the experiences
of the villagers of Anand but Dr Kurien was
the inspiration behind it as he introduced
the concept of cooperatives,” shares Benegal,
whose interactions with the Father of the White
Revolution started in the late 1960s.
“I was working for the ad agency that
handled advertising for Amul products. In
fact, I had made two documentaries for the

BUILDING THE
BRAND

Shyam Benegal
Ace film maker
who made the
movie Manthan in
1976 - the first ever
co-operative movie
made in India which
won the National
award as well

dr kurien

Amul was formed in 1946 to counter the exploitation of
marginal milk producers

The man behind the
Amul Cooperative
structure which
helped farmers to
market their milk

Utterly butterly girl
The famous Utterly
Butterly girl who
became a rage in
India, as part of the
longest running ad
campaign recorded

The Amul plant at
Anand in Gujarat
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cooperative before the idea of making
a full length feature film germinated
in my mind,” recalls the filmmaker.
The movie, starring Smita Patil and
Girish Karnad, went on to win the
1977 National Film Award for the
Best Feature Film in Hindi and Best
Screenplay for Vijay Tendulkar. It was
also the official Indian submission for
the Academy Awards for Best Foreign
Language Film in 1976. “Manthan
was appreciated globally and in fact,
helped countries like Africa, Central
Asia, China and erstwhile Soviet Union
to launch cooperatives. Dr Kurien and
I were invited to the United Nations
General Assembly where the film was
screened,” reminisces Benegal.
Talking about the challenges he
faced during the making of Manthan,
Benegal says, “Not many know that
the farmers of the region financed
the movie as none of the producers
or production houses were interested
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A

An illustration
depicting the
Amul cooperative
movement

B

The poster of the
film Manthan by
Shyam Benegal

The movement not only changed the way
farmers thought of marketing milk, it initiated
a complete churning of the social structure

in investing money on such a project.
Therefore, Dr Kurien sent out a
message to all the farmers and milk
producers stating that if they did not
take money for a day of their milk
produce, they could become movie
producers to which they happily
agreed. So, I moved ahead to make
Manthan and the profits were later
shared with the farmers. At that
time, the cost of the film was less
than `10 lakh.”
While the success of Amul has
been accredited to the cooperative
movement (at a time of economic
progress for the nation), Manthan
ensured it brought about social
transformation at the grassroot level.
The movement not only changed the
way farmers thought of marketing
milk, it initiated a complete churning
of the social structure. On what made
the cooperative successful, Benegal
says, “The most important aspect was

the farmer’s trust in the management.
The Amul model ensured elections
at regular intervals to usher in
change and avoid complacency at the
management level. Any institution or
organisation can become decadent if
the management remains the same for
years. Therefore, it is important for a
cooperative to be flexible so that it can
win the trust of the farmers and achieve
successful results.”
So, even as Dr Kurien led an
economic revolution through his
efforts, Benegal’s film captured the
embedded social revolution that
transformed the consciousness of its
members. Amul, shares Benegal, has
been a wonderful example of how a
group of people acting together to meet
their common needs and aspirations,
can successfully bring about economic
benefits for its members. Not this alone,
it has given farmers the courage to
dream, to hope and to live.
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Internet users in 2013
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203
million
rural

68
million

The New Rural
Consumer
in a Digital World
Indian businesses need to prepare for the next big leap
with special emphasis on the prospering rural markets.
Words Sanjay Dawar & Raghuram Devarakonda

T

he rapid growth of
consumption in India’s
vast rural markets
has long excited
the imaginations of
marketers in companies around
the globe. Indeed, many marketing
professionals expect rural Indian
consumers to drive top and bottom-
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mobile internet users
in india

100
million
rural

25
million

line growth for their companies.
But these consumers are more
complicated than marketers may
think — and they are changing fast.
Most companies base
their understanding of rural
Indian consumers on profiles
developed over many years. The
traditional view afforded by

online shopping from

1015
rural hubs
in 2012

Rural consumers are
actively engaging in
prepurchase activities
such as shopping around
and comparing prices by
gathering information from
multiple channels
these profiles holds that hard-to-reach
rural consumers are price-conscious,
strongly influenced by the buying
experiences of family and community
members, and not as demanding as
urban consumers when it comes to
after-sales service. Influenced by this
worldview, companies seeking to
expand sales to India’s rural markets
have focussed on building the right
distribution networks to address
infrastructure and logistics challenges
and setting the “right” (read “low”)
pricing for their products and services.
Many of these companies are using
digital technology to enhance efficiencies
and get closer to the consumer.
For instance, one consumer goods
company used geographic information
system (GIS) mapping to segment the
market into clusters of villages in the
Indian countryside.
Missing the new reality
While these approaches may have
some value, they miss a critical change
unfolding in India’s hinterlands: shifting
socioeconomic dynamics affecting
how rural customers make spending
decisions. To be sure, rural incomes are
rising*, a trend that plays a large role
in this market’s potential. But an even
more important new reality is emerging
— fuelled by increased access to mobile
phones, the Internet and cable TV, as well
as better road connectivity in rural India.
Consider the growth of Internet
usage. Of the 205 million Internet users
in India in 2013, as many as 68 million
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Accenture Research
Has Found That Growing
Access To Internet And
Mobile Telephony Is Driving
Rural Consumers To:

use the internet for
better purchase
decisions

Demand quality as
well as value

Buy brands and
look beyond the
price tag

Seek customized
consumption
experiences

Look for good
after-sales
services

live in rural areas — about half the
number of urban users. And a quarter
of the 100 million who access mobile
Internet live in the rural belt. This base is
likely to grow, given the cost of accessing
the Internet is plummeting with
intensifying competition among mobile
service providers.
Now, envision the larger social
context in which these rural, tech-savvy
consumers are living. Many of them have
family members and friends who are
moving to cities.
Moreover, improved road
connectivity between rural and urban
areas has exposed country dwellers to
hitherto unfamiliar aspects of material
consumption — such as service quality
as well as product diversity and quality.
Take these realities into account, and
the profile of the so-called typical rural
Indian consumer looks quite different
from the traditional picture.
Today’s rural Indians have high
expectations and are value-conscious.
An Accenture study in progress suggests
rural consumers have a strong preference
for branded products. They are open to
experimenting, venturing beyond their
comfort zone and buying products that
offer more than just utility.
An Accenture field research has
found evidence of the rising influence of
women and children on impulse buying.
Rural consumers are actively engaging in
prepurchase activities such as shopping
around and comparing prices by gathering
information from multiple channels. These
behaviours reflect the disruptive forces of
the digital era influencing both urban and
rural populations globally.
To capture the market potential
embodied in rural India, companies must
* Monthly per capita expenditure rose 19.2
percent between 2009 and 2012, exceeding urban
consumption by 2 percentage points.
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What Can Companies Do To Capture This Vast, Maturing Market?
Consider their
digital experiences
Develop more
accurate profiles

Understand what rural
consumers really want
Invest in
analyzing
their changing
behavior

understand the disruption that is reshaping this
vast market and reconfigure their strategies.
Simply put, ever-higher customer expectations
are fuelling demand for superior customer
service and experiences. Companies that fail
to meet this demand risk losing customers to
rivals.
Understanding rural consumers’
needs
The need for a new perspective on the rural
Indian consumer underscores the widening
gap between what organisations provide
to such customers and what the customers
want. Too many companies are continuing
to push low-cost products with limited
features to attract supposedly price-conscious
buyers. They do little to enhance customer
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Customize go-to
market strategies

Given the infrastructure
challenges it is not
surprising that companies
are clinging to traditional
rural marketing strategies
experience or quality of after-sales. Given the
infrastructure challenges still facing some
rural areas, combined with a dearth of market
research on rural consumers’ changing
buying behaviours, it is not surprising that
companies are clinging to traditional rural
marketing strategies.
However, many businesses are not making
investments needed to change rural customers’

decision journey. In a recent Accenture survey,
18 per cent of participating companies said they
use analytics to better understand changes in
rural consumers’ behaviour and only 25 per cent
reported setting up separate rural divisions.
As ever-easier access to information
continues to transform rural Indians’
consumption decisions, behaviour and
expectations, companies will have to commit
to developing more accurate profiles of rural
buyers. Else they may find themselves falling
far behind in the race to serve this huge and
promising market.
The authors are Managing Director and Lead
– Accenture Strategy & Managing Director and
Lead – Sales and Customer Services, Accenture
Strategy, Accenture, India respectively

