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VISTARA EDITORIAL

Awards galore
Vistara was born to fill a void left behind by unfulfilled
customer needs in the Indian air travel market. An
awareness that travellers value emotional fulfilment
over transactional experience moved us to a quest of
taking our customers’ experiences to a point where
flying feels like a ‘new feeling’. In a short span of a
little over three years, Vistara has transformed the way
people fly by delivering unmatched customer service
across all touch points winning their hearts many times
over. A testimony to our growing popularity are the
prestigious awards and accolades that Vistara has been
receiving. Close on the heels of being recognised as
the ‘Best Airline in India’, ‘Best Regional Airline - Asia’
and ‘Travellers’ Choice Winner (Economy Class) - Asia’,
by TripAdvisor earlier this year, Vistara has recently
been recognised for its outstanding customer service
with the honour of ‘Best Airline Staff in Central
Asia and India’, ‘Best Airline – India’ and ‘Best Cabin
Crew – India’, at the prestigious Skytrax World Airline
Awards 2018 held in London. These awards reflect
our philosophy of intuitively thoughtful service to
customers that is not only ingrained in the DNA of our
cabin crew and customer facing staff, but also in the
culture of the entire organisation.
In order to offer more choices to our customers, we
continue to enhance connectivity in the domestic
network while also pushing the frontiers to commence
our international operations later this year. Our longterm growth plans include a robust fleet expansion
strategy as part of which we have recently placed
firm order worth USD 3.1 billion for 13 aircraft from
the Airbus A320/A321 neo family and with Boeing
for six 787-9 Dreamliner. There will be an additional
induction of 37 Airbus A320/A321 neo aircraft
through leasing. This order is a reflection of the pace
at which the airline is currently growing, in line with
the exponential growth of the industry.
In this issue, we take you through the bylanes of Pune
and acquaint you with the cultural and historical side
of the city. Visit some of the most well-known places
and immerse yourself in the rain clothed breathtaking
view of Pune on pages 26-32. We give you an inside

Vistara CEO, Mr. Leslie Thng and our cabin crew members, Ms. Purnima
Sharma and Ms. Sentinaro Aier receiving the ‘Best Airline Staff - Central Asia
and India’ at Skytrax World Airline Awards 2018, London

view of one of the most important historical sites
in India, the Red Fort, where one can unfurl various
layers of the country’s historical past on pages 64-72.
Sing along to the melodious tunes of Mozart or soak in
the beauty of the baroque architecture on the cobbled
streets of Salzburg on pages 44-54. Art connoisseurs
are in for a delight as we take you to the lanes of
Nirona, Gujarat, where a family of local artists dabbles
in the extraordinary ancient art form, Rogan Art. There
is also a special feature on the musical sensation,
Diljit Dosanjh and his successful journey to enter
mainstream cinema on pages 74-78.
It has been a cherishing journey so far for Vistara, and
we hope to win more such honours and the love of
our customers, as we move closer to our vision.
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On The Cover
'Rang Mahal' is a
palace in Red Fort
Complex in the
walled city of old
Delhi. (Page 64)
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facebook.com/
AirVistara

@airvistara

Scan this QR code from your
smart phone to visit our app

VISTARA EXPERIENCE

THE SOCIAL BUZZ
The ‘new feeling’ has spread its wings in social media and our followers
can’t stop talking about Vistara

14
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PERSPECTIVE
in passing

POTPOURRI
A collage of happenings from the world of travel, entertainment,
technology and current affairs

A rare flower show
From August to October 2018,
the hills of Munnar will witness
a dreamy shade of blue. The
famed neelakurinji (Strobilanthes
kunthiana) will burst into flower - a
sight to behold! 1600m above sea
level, Munnar is one of the most
beautiful locations in Kerala and
the world. It is home to the highest
concentration of neelakurinji plants
in the country - spread over 3,000
hectares of rolling hills. Each shrub
reproduces once in its lifetime and
dies after flowering. It takes another
12 years for the seeds to sprout
again and grow up to 30 to 60cm
high, for another glorious bloom.

{Comic World}

A new theme park comes to Abu Dhabi
This season, tourists can head to the recently
opened Warner Bros. theme park in Abu Dhabi
with their families and visit superheroes like
Batman, Superman, Wonder Woman and Aquaman.
For young comic book and animation fans, they also
have Scooby Doo, Tom and Jerry, Bugs Bunny and
other related attractions. This fully air-conditioned
indoor amusement park has interactive live shows,
29 thrilling rides and eateries with every possible
ice cream flavour a child can possibly want. Spread
over 1.65 mn sqft of land, this theme park is a
replica of the original one in California and aims at
bringing Hollywood closer to Asian tourists.
Our recommendation: Head to Gotham City to take
on Super Villains like Riddler and help Batman save
the day.

18
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AVIATION

Facts
1,397

airlines operate a fleet of
25,000 aircraft serving
3,864 airports through a
route network of several
million kms managed by
173 air navigation service
providers.
As per an estimate,
by 2026, aviation will
contribute

$1 TRILLION
to world GDP.

Globally, the average
occupancy of aircraft is
around

80 PER CENT,

greater than other forms
of transport.
If commercial aviation
were to get six per cent
of its fuel supply from
biofuel by 2020, this
would reduce its overall

CARBON
FOOTPRINT
by five per cent.

Source: Air Transport Action Group

{Blue Bloom}

PERSPECTIVE
in passing

MOVIE OF THE MONTH

Fanney Khan
Director: Atul Manjrekar
Cast: Aishwarya Rai Bachchan,
Anil Kapoor, Rajkummar Rao

Release date: August 3, 2018
It is the story of a struggling singer
who wants to establish his daughter
as a big name in the music world.

Nico, 1988

The Meg

Gold

Director: Susanna Nicchiarelli

Director: Jon Turteltaub

Director: Reema Kagti

Cast: Trine Dyrholm, John Gordon

Cast: Ruby Rose, Jason Statham,

Cast: Akshay Kumar, Mouni

Rainn Wilson, Jessica McNamee

Roy, Farhan Akhtar

Release date: August 10, 2018

Release date: August 15, 2018

After escaping an attack by what
he claims was a 70-foot shark,
Jonas Taylor must confront his
fears to save those trapped in a
sunken submarine.

Gold is a historical sports drama
based on some true incidents of
India winning its first gold medal
at the 1948 Summer Olympics
in field hockey.

Sinclair, Anamaria Marinca,
Sandor Funtek

Release date: August 3, 2018
The movie is about the last year
of singer Nico's life, as she tours
and grapples with addiction and
personal demons.
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*Release dates are subject to change

BOLLYWOOD / HOLLYWOOD

PERSPECTIVE
in passing

ON MY KINDLE
Jugaad Yatra: Exploring the Indian Art of Problem Solving, published by
Aleph Book Company, explores the special place jugaad has in Indian
thinking and India. British journalist, Dean Nelson probes how Indians
improvise and innovate in their everyday life

What made
you to write
a book on
'Jugaad'?
I bought a
Snowbreeze,
a jugaad aircooling device
–from an
octogenarian
journalist who’d
invented it
to keep his home cool during summer power
outages. It was a series of wooden hoops
wrapped in aluminium inside a plastic bin with
a cheap fan at the top. Inside were buckets of
ice. It was ugly and it worked up to a point. But
I was bowled over by the can-do optimism and
altruism of its inventor, M B Lal – he wanted
to help those who couldn’t afford branded air
conditioners. He inspired this journey.
How was the experience while researching for
the book?
My yatra ranged from Mohenjodaro where
the Harappans left a master-class in urban
planning to Bengaluru and Mumbai where
over-crowding, corrupt policing and governance
are case studies in how bad jugaad thinking
can leave mega-cities drowning in their own
mess. I met inspiring frugal innovators whose
inventions make life safer and more comfortable
for the poorest. I interviewed business leaders,
like KK Modi and Gopichand Hinduja, about
the part jugaad had played in building their
fortunes. And I saw the dark side of jugaad –
dangerous construction, doctors who prescribe
treatments people don’t need, drug companies
which falsify test data, industrialists who pollute
holy rivers and so on. My journey took in the

22
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UPCOMING

releases

best and worst of jugaad to show readers how
it can help people through hard times but also
hold India back.
In India jugaad is more of a means of
survival rather than an obstacle in economic
development. What are your thoughts about it?
It’s both. Many take great pride in finding
solutions to get through tough times but India
today needs to create eight million new jobs
a year for its rising population. That means
persuading investors who can 'Make in India'
to the best standards. When they see jugaad
management at Indian pharma plants or the
stage catching fire at Make in India’s Mumbai
launch, they worry. Cutting corners will not help
India become the world leader it can be.
How jugaad can be used as a tool for
development?
India’s space scientists showed the way when
they launched their Mangalyaan satellite into
the orbit of Mars. Its scientists attributed their
success to jugaad: their PSLV rocket was not
powerful enough to reach Mars, so instead
of firing it straight to failure, they first had
it orbit the Earth for a month to make up
the power deficit. Their solution was based
on sound science and rigourous research.
Some of my interviewees believe jugaad can
help if its solutions are based on world-class
infrastructure, transparent systems and a drive
for excellence.
All jugaad thinking has an element of
circumvention – India’s challenge is to harness
the best, creative jugaad which finds solutions
for society and shun the worst, venal jugaad
which cuts corners, breaches standards and
laws for personal gain.

Shelter in Place
By: Nora Roberts
Publisher:
Hachette India
Price: `699

Winning Like Saina:
Think & Succeed like Nehwal
By: Jatin Gupta
Publisher: Rupa Publications
Price: `195

PERSPECTIVE
in passing

EVENTS OF THE MONTH
Saare Jahan
Se Accha

Mountain Echoes
Literary Festival

When: August
16-17, 2018
Where: India Habitat
Centre, New Delhi

When: August
23-25, 2018
Where: Bhutan

Ganga to Kaveri: MultiDance Style Presentation
When: August 24, 2018
Where: NCPA, Mumbai
Visualise the beauty of various rivers
of India through traditional songs and
dances. Rivers like Ganga, Yamuna,
Brahmaputra and Kaveri will be
portrayed by young artistes such as
Vidha Lal (Kathak), Prateeksha Kashi
(Kuchipudi), Vrinda Chadha (Odissi) and
Lakshmi Gopalaswamy (Bharatanatyam).

24
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Burning Man

Venice Film Festival

When: August 26 – September 3, 2018
Where: Black Rock Desert of Northern
Nevada
It is an annual gathering of 65,000
'Burners' to create art, exchange ideas,
and participate in the burning of the
Man, a symbol whose meaning is as
varied as the attendees themselves.
From its early days on a small beach
in San Francisco, Burning Man has
grown from small groups of people to a
community of over a million people.

When: August 29 – September 8,
2018
Where: Palazzo del Cinema di
Venezia, Lido, Italy
The 75th Venice International Film
Festival is organised by La Biennale
di Venezia. The aim of the Festival
is to raise awareness and promote
international cinema in all its forms
as art, entertainment and as an
industry, in a spirit of freedom
and dialogue.

*Dates of events are subject to change; images are for representation only

The immersive threeday festival is known for
bringing together literary
stalwarts from across
the world in the lap of
the Himalayas. This year,
the festival celebrates
50th anniversary of
establishment of formal
diplomatic relations
between Bhutan
and India.

Utsav-Ranjana’s Odissi
Dance Academy
celebrates 13th edition
of Saare Jahan Se Accha
festival where 5 different
styles of classical
dances namely Odissi,
Kathak, Bharatnatyam,
Mohiniyattam and Indian
contemporary dance will
be performed.

Visiting bylanes of history

Pune

Termed as the cultural capital of Maharashtra, Pune
is a breathtaking city of art in motion. From the rich
legacy left by the Peshwas to its soulful citizens,
the city grows on you like no other
words // Reema Kulkarni
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metropolis
surrounded by
lush green hills
and pleasant weather, Pune was
known as ‘Punyanagari’ in the
olden times. Back in the 18th
century, Pune became the heart
of the Maratha Empire as the
Peshwas resided here. Today,
both the IT and education sectors,
among others, are booming, and
attracting people from across the
globe, making the city a beautiful
amalgamation of cultures,
languages and diversity. The city
is also known as a thriving centre
for cultural activities like classical
music, spirituality, theatre, sports,
and literature.

Images are for representation only

TRAVEL
bleisure

TRAVEL
bleisure

SIGHTSEEING
The bustling cultural hub has many facets for travellers to explore

VISIT
SHANIWARWADA FORT

OSHO ABODE

An iconic landmark,
Shaniwarwada Fort makes
for a brilliant heritage spot in
the city, symbolising the rise
and fall of Maratha Empire.
Marvel at its majestic doors
with spikes jutting out or
walk across the burnt ruins
of the palaces within its
walls. This 18th century fort
has five gates, with the main
gate being Dilli Darwaza,
named because it faces Delhi.
Tourists can even opt for a
light and sound show in the
evening.

Nestled deep between
Lanes 1 and 2 in
Koregaon Park, the Osho
International Meditation
Resort and Guesthouse is
a major tourist attraction of
Pune. A lush region in the
city, foreigners throng here
and can often be seen
walking around the area
in their white or maroon
robes. Resident Indians
who are curious to peek
in and look around, can
purchase a day entry pass.
A visit to the nearby
Osho Teerth Park is highly
recommended as it is a
beautiful 12-acre garden
created out of wasteland.

AGA KHAN PALACE
Built in 1892 by Imam
Sultan Muhammad Shah
Aga Khan III, it is a national
monument of India’s
freedom movement. In
1942, the palace served
as a jail for Gandhiji, his
wife Kasturba and his
secretary Mahadevbhai
Desai. Kasturba Gandhi and
Mahadevbhai passed away
while in captivity at the
palace and their samadhis are
located in the campus. The
palace was donated to the
government of India in 1969.

HOW TO
GET THERE
Vistara has
direct flights to
Pune from Delhi
and convenient
connections from
other metro cities.

pitstop
28
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Ganeshotsav was introduced by
Bal Gangadhar Tilak during the British
era to unite Indians to participate in the
struggle for independence.

SHREEMANT
DAGDUSHETH HALWAI
GANAPATI TEMPLE
Set in the midst of
bustling Budhwar Peth,
a trip to Shreemant
Dagdusheth Halwai
Ganpati Temple is a must.
It is said that the Ganesh
idol here has been insured
for millions.
Top: Aga Khan Palace; Left:
Osho Garden

A heritage walk through the narrow
lanes and crowded markets unravels the
concealed gems from Pune’s glorious past.
It is an immersive experience that makes
you travel through 200 years of its history.

TRAVEL
bleisure

HANGOUT ZONE
Pune is known for its exceptional local cuisine

EAT
WHIFF OF MAGIC

IN ITALIAN HEAVEN

Walk down East Street,
parallel to MG Road
where the wafting aroma
of buttered goodness at
Kayani Bakery ensures
its reputation precedes
itself. Do not, under any
circumstance, miss out
on the divine shrewsbury
biscuits. Also splurge on
Mawa cakes, muffins, plum,
vanilla or walnut cakes,
breads among others at
this establishment which is
synonymous with Pune.

Enjoy a delicious Italian
dinner at Dario’s in
Koregaon Park. Sit in the
garden beneath hanging
lights with a glass of white
wine and nibble on pizza
made from the freshest of
ingredients topped with a
healthy drizzle of olive oil.
Be it the risottos or pastas,
minestrone soup or panna
cotta, you’ll leave this
place spellbound.

FEAST LIKE A KING

Chug a mug of freshlybrewed beer at Doolally,
a popular micro-brewery
in Corinthians Club,
NIBM Road. Famous for
their brews namely Apple
Cider, Oatmeal Stout,
Belgian Witbier, etc.,
this beer-drinking zone
is one of the most iconic
breweries of Pune city
and hosts two exciting
annual events – The
Doolally Oktoberfest and
the Beer Olympics.

Right: Freshly-brewed beer at
Doolally

A QUICK DRINK TO
WRAP UP

Image source: LBB

Cafe Toons is an
underground eatery on MG
Road. Offering a hipster
casual dining experience,
the walls are etched with
cartoons and large sports
memorabilia adorning
the cafe. Dig into fries or
momos, chicken platters or
vegetable croquettes, and
wash it down with a beer.

e

Playing Dhol Tasha is an integral part of Pune’s culture and tradition
from where it mainly originated. During the era of Chatrapati Shivaji,
it was called Ranvadya as it was played in the battle ground to
declare war and later to celebrate victory. The performers fix the
dhol around their waist, weighing approximately 17kgs, and play it
for hours during religious and cultural festivals.
30
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BEST DESTINATION
SPA IN INDIA

TRAVEL
bleisure

FREE YOUR SPIRIT
Adventure and shopping tours enhance the city experience
Insider's view

Ankur Puri |

Procurement

“Monsoon is the best
time to visit Pune.
Though the city is a hub
of education with some
of the best colleges, one
feels mesmerised with
the picturesque view of
the hills, falls, and ghats
resplendent in the beauty
of rains. Sinhagad Fort,
Purandar Fort, Malshej
Ghats, and Lonavala are
must visit places near
Pune. Among the many
food joints that line up
different streets in Pune,
the coffee at Durga
Coffee House and the
authentic Iranian style
bun maska coupled with
piping hot masala tea at
Vohuman Café are few
of the unmissable treats
during the monsoon
season in Pune.”

ADVENTURE

SHOP

ADVENTURE TRAIL

TRADITIONAL SHOPPE

Due to the presence of Western Ghats,
Pune is a focal point for many trekkers. A
hot favourite for every Puneite, Sinhagad
Fort is the closest destination for trekking.
Located almost 30km south west of the
city, the fort is perched on a steep hill at a
height of 700m. Visitors at the fort are also
treated to the expansive scenery of the
Khadakwasla Dam.

Plan a visit to Laxmi Road to witness
truckloads of shopping options. The road
starts from Alka Talkies Square and runs
through the veins of the city area in Pune
and ends near the Cantonment area. This
four km long stretch is lined with shops,
mostly textile & garments. There are
several good shops to buy Paithani saree,
a traditional Maharashtrian handwoven
silk saree.

Lohagad Fort is another attraction that
lies 52km north west of the city. Several
dynasties such as Satavahanas, Chalukyas,
Rashtrakutas, Mughals and Marathas,
ruled this fort. Shivaji Raje captured it in
1648 CE, but was forced to surrender it to
the Mughals in 1665 CE by the Treaty of
Purandar. He recaptured the fort in 1670
CE. It is an ASI protected monument.

STROLL DOWN FC ROAD
Named after the famous Ferguson
College, this road makes for a leisurely
walk in the evening. A popular hangout
spot for college students, the place also
offers options for some of the most
trendy clothes, accessories and a variety
of food options.

FACT SHEET
Share a lesser-known fact about Pune that has not been covered in this article and win a prize.
Top three facts will be featured on The Social Buzz page of our next issue.

Email your answers at inflightmag@airvistara.com. Top three lucky winners will win prizes.
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IN TRANSIT
did you know?

Cheetahs
cannot

roar,
instead they

meow

like house cats
The reason cheetahs can’t roar is
because of a difference in a piece
of anatomy in the throat called the
hyoid bone. The two piece hyoid
bone is what makes it possible for
cats to roar whereas Cheetahs only
have a one-piece hyoid bone.
Despite this, they can perform a
range of vocalisations that can be
heard from over a mile away.
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BLA
ZE

Your connection with nature
Low Power Consumption
DC Motor & LCD Remote Control

: +91 9066099000
CORPORATE OFFICE
#15, Krishnanagar Industrial Area, Off Hosur Main Road, Bangalore - 560029.
Ph : 080-42929292 | Email : sales@fanzartfans.com
Retail Showroom Locations
Amravati | Bangalore | Bhubaneshwar | Coimbatore | Dehradun |
Goa | Guwahati | Hyderabad | Indore | Jaipur | Jamshedpur | Jodhpur |
Kolhapur | Kolkata | Lucknow | Ludhiana | Madurai | Mumbai |
Nagpur | New Delhi | Pimpri | Pune | Raipur | Rajkot | Satara | Surat |
Thrissur | Trichy | Vijayawada | Vizag

www.fanzartfans.com
*Beware of unauthorized
Fanzart dealers

Select Models Available
Exclusively on

Channel partner enquiries solicited.
Contact : +91 9448372004 | Email : partner@fanzartfans.com

CURRENT AFFAIRS
catalyst

Image is for visual representation purpose only

KNOWLEDGE @ WHARTON

Is Your Culture Your Brand?

T

ake a peek behind the
curtain at Amazon,
Southwest Airlines and
other hugely successful companies
and you’ll find one thing they
have in common: They blend
their workplace culture with their
brand so seamlessly that one is
indistinguishable from the other.
In her new book, Fusion: How
Integrating Brand and Culture
Powers the World’s Greatest
Companies, brand-building expert
Denise Lee Yohn explains how
companies of any size can achieve
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success if leaders follow the right
steps towards integrating their
brand with their culture.
Knowledge@Wharton: Take us into
the idea behind bringing culture
and brand together. When did it
start?
Denise Lee Yohn: Brands have
always been built by more than
external communications. My first
book, What Great Brands Do, talked
about how great brands start inside,
meaning they start brand-building
by cultivating a strong brand-led

culture, because culture is what
determines whether you deliver on
your brand promise. But as I started
to work more and more with my
clients, I found the ones that were
more successful were the ones that
saw the need to align and integrate
brand and culture. The ones that
didn’t were the ones that kept them
very separate. That’s what led me to
this book.
For many of these successful
companies, it’s almost intuitive or
integrated into the way they think
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the average of all other U.S. banks
rose 14%. They lost market share in
most states.
This disconnect has serious
ramifications. Even if the
consequences aren’t that serious,
there can be a lot of waste. I think a
lot of companies realize that culturebuilding is important, but they waste
a lot of time and money and effort
buying foosball tables for their break
rooms and offering free beer on
Fridays. Those things are fine. They
might make your employees happy,
but they’re not necessarily going to
make your employees produce the
results that you want.

Companies have to be on the inside what they say they
are on the outside.”
and approach their business. They
know they have to be on the inside
what they say they are on the
outside, so it becomes very natural
for some business leaders to run
the organizations that way. But
for many others, they separate the
two. They delegate brand-building
to marketing and delegate culturebuilding to human resources, and
never the two shall meet. That
creates a big gap between how a
company wants to be perceived, and
how it really is.
Knowledge@Wharton: What’s the
impact when a company doesn’t
bring those two sides together?
Yohn: It can really damage
a company. Take the recent
scandal at Wells Fargo, where
it was revealed that employees
were opening fake credit card
and banking accounts for their
customers. Employees were doing
this because they were under
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incredible pressure to make certain
numbers that their management
had set for them. While that alone
is a disturbing practice, I think what
was particularly surprising was that
this was coming from Wells Fargo,
which is a company that always had
this very wholesome brand image.
They had the stagecoach, the oldfashioned logo, and the holiday ads
with snowmen working hard to get
your packages to your kids on time.
Even through the financial crisis,
Wells Fargo had maintained a solid
reputation as a very wholesome,
values-oriented company. We now
find out what the company was
really like. There’s a real loss of
trust that happens. In fact, I saw
recently that Wells Fargo dropped
from being in the top 20% of
brands in customer trust to the
bottom half. But what’s more is
their financial performance. I think
their net income dropped 5%, while

Knowledge@Wharton: What about
a company like Nike, which is a
huge global brand and a leader
in sports apparel? The company
has had to deal with a number of
issues over the years, including
poor working conditions in foreign
countries where some of its
materials are produced.
Yohn: That’s when having a strong
purpose and a strong set of values
comes into play. When you have
those or when you state those, and
you’re not necessarily operating by
them, people will call you on the
carpet. Fortunately, Nike was able
to turn around these poor practices
to the point where they are now
one of the leaders in advocating and
ensuring that workplace conditions
are healthy and sustainable.
You need to start off with asking,
“What do we believe in? What
do we want to hold ourselves
accountable for? And what do we
want to tell our customers and other
stakeholders that you can expect
from us?”
Knowledge@Wharton: How can
companies fuse culture and brand?
Yohn: I wrote this book because I
think there’s a lot of rhetoric out
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there about culture-building but not
a lot of instruction. What can you
as a business leader do? The book
outlines how you lay the foundation
for achieving brand-culture fusion,
and then it goes through five steps
or strategies that you can take to
achieve it.
Two things on the foundation: One,
you need to have an over-arching
purpose and a single set of core
values for your organization. Why
do you exist? How are you going
to operate? You want those to be
unique so that you are reinforcing
the things that are going to
distinguish you as a company and
as a brand. The second foundation
element is for the business leader
to take responsibility for culturebuilding. Oftentimes, it’s seen as
something that business leaders
can delegate to other folks or think
that it happens kind of organically.
It’s quite to the contrary. You need
to be very deliberate both in your
actions and your communication,
and then take these five steps.
The first step is to organize and
operate on brand. Use your
organizational design and your
operational processes to cultivate
your cultural priorities.
The second strategy is to create
culture-changing employee
experiences. Just as you want
to deliberately design customer
experience, you want to deliberately
design your employee experience so
that your employees experience the
culture that you’re planning.
Third is to sweat the small stuff in
the way you run your company —
your policies, your procedures, your

You can’t mandate your
culture.”
40
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rituals, artifacts — all the little things
can add up to make a big impact on
your culture.
The fourth strategy is to ignite
your transformation through
employee-brand engagement, not
just general employee engagement
but really engaging employees with
your brand.
The fifth strategy is to build your
brand from the inside out. Look
for ways that you can use your
culture to differentiate and define
your brand.
Knowledge@Wharton: Let’s go
back to the employee experience.
The experience that the employee
has is an unbelievably vital piece
to business success, but it’s also
important because the company
invests in finding those employees.
Yohn: Those are two reasons why
it is so critical for you to engage
in employee experience design
and management. I’ll add a third,
which is that you can’t expect your

employees to deliver to customers
what they don’t experience
themselves. If you want your
employees to treat your customers
with grace and respect and service
and humility, but you’re beating
down your employees every day,
good luck with that. Maybe a
less extreme example would be
if you want to create a customer
experience that is technologyenabled and seamless and
integrated, but your employees are
struggling with tons of paperwork
and outdated systems, they’re not
going to be able to translate what
you want them to do into that
customer experience.
Knowledge@Wharton: Going back
to core values, it’s good that more
companies are talking about that
because it wasn’t always a topic of
conversation in the past.
Yohn: It was just assumed that
people would know to do the right
thing or know what the company’s
values were. But a couple of things
have happened. One, there has
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been a lot more turnover and fluidity
in the workforce, so you don’t have
people who stay with your company
over a long period. You don’t have
that kind of organizational glue
that naturally happens. Two, your
customers and other people from
the outside have way more visibility
into your company now. They are
starting to question, “What are your
values? How are you operating?
What distinguishes you from
someone else?” They want to know
if there’s something unique about
your company that would influence
their purchasing habits.
Knowledge@Wharton: Who are
some of your best examples of
companies that have really figured
this out?
Yohn: One of my favorites is
Amazon. The reason I talk a

lot about Amazon is because
I think that most people have
some negative associations with
Amazon’s corporate culture arising
from The New York Times article
that was written a couple of years
ago. But what was really interesting
is that as many people who
criticized Amazon for having what
The Times called a “bruising and
painful culture,” many others came
to Amazon’s defense and said, “No,
this is an exciting and inspiring
culture.” A lot of the existing
employees at Amazon said, “We
are pushed to challenge ourselves
and challenge each other, but
that’s a good thing.” That culture
of innovating and performing and
challenging is what defines Amazon
both as a business and as a brand.
The reason why we all love Amazon
is because they are so focused on

Look for ways that you can use your culture to differentiate
and define your brand.”

innovating for their customers.
We benefit as customers, and
employees benefit because they are
all working towards that same goal.
Knowledge@Wharton: Is the idea
of what makes a good culture
specific to each company, or can it
be generalized?
Yohn: One of the common problems
or misperceptions that I find across
business leaders is they assume
that they need to have one kind
of culture. There is a lot written
about companies like Southwest,
so you think you need to have
warm, friendly, fun leaders who
joke around a lot and seem to have
a party all the time. That works
for Southwest Airlines, but it’s not
going to work for a company that
needs to be much more standards-,
metrics- and performance-driven.
Just as it would be ridiculous to try
to imitate someone else’s brand,
you don’t want to imitate someone
else’s culture.
Knowledge@Wharton: What is the
most important thing for leaders to
understand from your book?
Yohn: I think it is this idea of being
unique and doing the hard work
to cultivate that unique culture.
You can’t mandate your culture.
You can’t force your employees to
work in a certain way. But you can
set up the environment through
organizational design, through your
employee experience, through
all these things that cultivate the
certain kind of culture that you
want. But it’s not going to happen
if you don’t take responsibility for
it, if you don’t drive it, if you don’t
champion it.

"Republished with permission from
Knowledge@Wharton (http://knowledge.
wharton.upenn.edu), the online research and
business analysis journal of the Wharton
School of the University of Pennsylvania.”
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Salzburg

A symphony to hum forever

If Austria is Europe’s cultural nucleus, then its second most famous city,
Salzburg is the hotspot of a centuries-old music tradition. All credit to
the genius of its best known son, Wolfgang Amadeus Mozart, whose
legacy is celebrated in the Salzburg Festival every year since 1920
Words // Punita Malhotra

A

scenic three-hour train journey from Vienna is all it
takes to arrive at the mecca of all things melodious.
Timeless first image…a gentle river flowing through a
charming old pastel-tinged town, dotted with baroque
spires and domes, a medieval hilltop fortress in the
background and a lock bridge weighed down with
love. Precious UNESCO-protected historic center
ahead. Let the trail of notes begin…

OFFSHORE
land of mozart

GETREIDEGASSE: FIRST CHORDS
OF HOMAGE
A popular starting point to explore
the town is Getreidegasse,
Salzburg’s most famous shopping
lane, which was an ancient trade
route during the Roman times.
Drool-worthy elements lurk
everywhere…in its medieval houses,
romantic courtyards, covered
galleries and vaulted passages. A
unique feature is the hundreds
of ornate wrought guild signs
on doorways. Dainty patterns of
flowers, tendrils, animals, stars
and birds make each signboard
a showpiece. Hours melt away
peeking into hidden alleys, relishing
traditional Schnitzel at atmospheric
taverns and shopping for authentic
take-me-homes. ‘Mozartkugel’
chocolates, ‘Mostly Mozart’ concert
posters and hundreds of souvenirs
stamped with Mozart’s wigged face
and red costume continue to pique
curiosity until one reaches the
modest, canary-yellow House No.9,
the Mozart Museum.

A glimpse of ornate wrought guild signs on doorways

pitstop
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Mozart’s Requiem Mass
in D minor was composed
in 1791 and was left
unfinished at the time of
his death.

The Mozart Museum is one of the
best-known icons of Salzburg. This
is where the child prodigy learned
the piano and violin and composed
his first boy-genius work. Exhibits
including his music instruments,
letters, memorabilia and portraits
tell tales about the skilled composer
who was forced to play for royals
since a young age and died in his
thirties, melancholic and discontent.
Music fan or not, this museum will
thrill one and all.

Mozart wrote his first symphony in London in 1764–5
and his last in Vienna in August 1788. The last symphony,
Symphony No.41, which was believed to have come from
an early arrangement for piano by Johann Peter Salomon,
was later nicknamed as the ‘Jupiter’ Symphony.

10 years ago…
Everything was different. Emails were still new and a selfie
was something nobody knew. We most definitely had no
clue that 10 years later, lakhs of guests would join us and
experience our culture that’s all about you.
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Ronit Baugh |

Corporate
Communications

“Once you’ve had an
overdose of Mozart and
his compositions, put on
a fancy outfit and head
to Salzburg’s best jazz
club, the Jazzit. Located
unassumingly (just as all
jazz clubs should be) about
five minutes on foot from
the Salzburg Hauptbahnof
(main station), Jazzit is
the perfect place to enjoy
concerts and energetic
jam sessions with new
local and international
talents. Enjoy the relaxed
ambience or dance the
night away, Jazzit surely
deserves an evening on
your itinerary. Just make
sure you make a prior
reservation; it’s closed on
Sunday and Monday.”
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ALTERMARKT: RISING TEMPO OF
TEMPTATION
A two minute walk from the Mozart
Muesum takes one to the next pitstop,
AlterMarkt (old market), a lovely
neighbourhood surrounded by a row
of slim burgher houses and the central
St. Florian fountain. The ancient dairy,
herb and vegetables market is long
gone, but a traditional flower market
still pulls crowds. The main attraction
is the former court pharmacy, now
the main outlet of chocolatier ‘Fürst’,
inventor of Austria’s famous chocolate
treat, ‘Mozartkugel’. Pure, hand-made

indulgence at its best, the only
downside being the price tag 31
euro for 25 pieces. Luxury never
comes cheap.
More sinful temptations await at
the legendary Cafe Tomaselli, where
Mozart spent many afternoons
gathering inspiration for new
symphonies. There’s outdoor
seating on the cobblestone square
and tables under green-white
striped awnings on the upper
balcony. But what makes it one of
the most ‘Viennese’ cafés in all of

At Cafe Tomaselli, Mozart spent many
afternoons gathering inspiration for
new symphonies
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You can fly to Austria
with Vistara’s interline
partners Lufthansa,
Turkish Airlines,
Aeroflot, Qatar Airways,
Air France, British
Airways and Emirates.

Austria is its interior. Polished wood
paneling, glowing chandeliers,
marble tabletops, oil paintings in
gilded frames, newspapers on racks
and coats on hooks, all soaked in
old-world nostalgia. Cravings for an
18th-century experience are fulfilled
over frothy cappuccino and rumsoaked pastry, right here.

Mozart was baptised here and he
often played the organ under the
mighty frescoed dome designed by
Florentine Mascagni

The Salzburg Cathedral (Salzburger Dom) is a 17th century baroque cathedral
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DOMQUARTIER: RHYTHM AND
RELIGION
Adjacent to the AlterMarkt lies
the town’s former power centre,
the baroque DomQuartier. The
draw: grand structures like the
Residenzplatz (Archbishop palatial
residence), St. Peter’s Abbey and
the 17th century Salzburg Cathedral.
Green copper domes and delicate
carvings adorn the exterior, and
gold leaf and murals beautify the
inside of this 330-ft long and 230-ft
tall cathedral, which can seat over
10,000. The object of affection
is a 4,000 pipe organ, with the
greatest organ-power of any church
in Europe. Mozart was baptised
here, and he often played the organ
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under the mighty frescoed dome
designed by Florentine Mascagni.
At the Kapitelplatz nearby, an
attraction of a different kind awaits.
Sphaera, an offbeat, contemporary
sculpture by German artist Stephan
Balkenhol, is a nine-metre-high gold
orb, on which stands the statue of
an ordinary man. That aside, this is
the perfect spot to gaze at the star
attraction of Salzburg, its acropolis.
HOHENSALZBURG: HARMONY
OF A HAVEN
Reaching 400 feet up the steep
Festungsberg cliff to one of Europe’s
mightiest castles is a 10-minute
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breeze, thanks to the 110-year old
funicular built by the Emperor Franz
Josef. Interestingly, Hohensalzburg
has always remained a siege-proof
and secure haven. Never conquered,
since its foundations were laid
in 1077.

A lookout post, 100 steps up, boasts
of breathtaking views of Mozart’s
town…mighty Salzburg Dom, curving
Salzach river, snow-capped Alps and
endless green carpeted countryside.
This is the stuff that dreams are
made of.

Inside the protective plain white
Romanesque walls, it still resembles
the medieval village that it once was,
though the knights and blacksmiths
who called it home, have departed
ages ago. Visitors can tour the
Gothic-style rooms with intricate
wood paneling and star-studded
ceilings and gape at the fascinating
exhibits in the Marionette Museum.

MIRABELL GARDENS:
ORCHESTRATING THE PAST
Finally, to bring the curtains down,
a luxurious stroll in the baroque
Mirabell Gardens, located on the
other side of the Salzach river,
comes highly recommended.
Landscaped greens, colourful flower
beds, hedged pathways, marble
statues and some of the most

OFFSHORE
land of mozart

The Mirabell Palace still echoes
with the timeless pieces
performed by Mozart within
		 those walls

picturesque views of the castle
fortress add to the grandeur of
the city. A stroll around the garden
transports one to the famous
scene from the yesteryear musical
Sound of Music where Maria and
the children were filmed dancing
around the winged horse statue of
Pegasus and the fountains singing
‘Do-Re-Mi.’

Not to
MISS
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‘Salzburg Dwarf Garden’
in the Mirabell palace is
a display of grotesquely
deformed dwarfs, some
of who actually lived on
the court of the Prince
Archbishops of Salzburg.
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And of course, there’s the Mozart
connection again. The Mirabell
Palace still echoes with the timeless
pieces he performed within those
walls. Music aficionados can attend
classical concerts in the ornate
concert hall for the ultimate Mozart
experience. The palace is called
the Taj Mahal of Salzburg because
it was built by Prince-Archbishop
Wolf Dietrich for his lady love. It
is now occupied by offices of the
Mayor and municipality, but the
whiff of romance lives on in every
brick. As it does in every inch of
this ancient city discovered by
Romans in 15 BC, feeding on riches
from its salt mines and rebuilt from
scratch after a massive plague and
two world wars. Today, it recieves
eight million visitors annually.

LEISURE
art

The humble village
of Nirona lies 40
kilometres ahead of
Bhuj in Gujarat. On a
hot summer day, the
road to Nirona often
treats travellers
to optical illusions.
However, the village
is home to the
illusive and alluring
art form of Rogan
words // Tania Banerjee

Rogan
Art

A unique craft
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estled in the huddle
of whitewashed
single-storied homes,
in a remote village of Bhuj, Sumar D.
Khatri, a national award winner in the
year 2003, mastered the Rogan Art.

artistic imagination as a guide, he
gave shape to the design on the
textile with a free hand. With great
skill, he then folded the cloth and
took an impression of the artwork
creating a mirror image of the motif.

He sat cross-legged on the floor with
a piece of blue fabric spread over his
lap. On the heels of his right-hand
palm was a wobbly mass of colour.
In his left hand was a thin metal
stylus. He shoved the stylus over the
pigment blot in his right hand in a
splaying movement until the correct
consistency was reached. Two spirals
later, the stylus was tinted with
colour tapering off at the end. With
a deft touch, he glided the stylus
over the cloth on his lap, without
ever touching it. The thread of paint
dangling from the stylus weaved
intricate fine lines. Using only his

“The impression must be done
within two hours of completing the
pattern, otherwise the colour would
not stick”, says Sumar.
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The craft is ready for market once
the painted piece of fabric is dried
under the sun for a day. Items like
tablecloths and wall hangings form
majority of the canvas on which
Rogan Art is painted. No matter how
often the clothes are washed, the
colours never bleed. The mineral
colours used for the art is sourced
from Ahmedabad and stored in
water to prevent drying.

Rogan art, which travelled to India
from Persia is being kept alive in
the far-flung village of Nirona in
the Kutch district of Gujarat solely
by this family. ‘Rogan’ in Persian
language means oil and the paint
is made using castor oil. Castor is a
crop commonly grown in the Kutch
region of Gujarat and the artists
source it from local farmers. Castor
oil is processed in forest for two
days and on the third day it reaches
the desirable consistency fit to be
used for the art form. This jelly-like
daub is called Rogan.
The ten male members of the Khatri
family, Sumar, his three brothers,
three cousin brothers, one uncle
and two nephews are the sole
propagators of this art. The art
has lived in their family for more
than 300 years, making them the

www.thereortmumbai.com

11, Madh-Marve Road, Aksa Beach, Malad West, Mumbai 95
28447777 / 61367777 | bdm@theresortmumbai.com
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eighth generation torchbearers.
They live and work together on the
same plot of land tirelessly giving
demonstrations to the steady
stream of curious visitors — tourists,
journalists, writers and students.

Majority of the visitors are students
who visit in the hope of learning
something new and completing their
university assignments. During Rann
Utsav, which is held in the months
of November-February, the Khatri

Earlier, the local communities
used to buy Rogan Art pieces for
wedding ceremonies. The motifs
in those days, would be much
thicker. Gradually, Rogan Art failed
to win the price competition after
the introduction of machine-made
prints. The artists migrated to cities
and engaged themselves in menial
jobs. The story of Khatri family was
no different. The decline of Rogan

Image courtesy: Tania Banerjee

The impression must be done within two
hours of completing the pattern, otherwise
the colour would not stick

household handles a daily footfall of
around 300-400 guests.

pitstop
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Rogan Art is believed to
have originated in Persia
some 400 years ago and was
traditionally used to embellish
the bridal trousseau.

The ‘rogan’ has to be prepared
by heating Castor Oil to boiling
point over three days, cooling it
and then as it thickens, mixing in
appropriate amount of colours.

LEISURE
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During Rann Utsav 2006, Abdulgafur gifted the then Chief Minister
of Gujarat, Narendra Modi, a piece of fabric with Rogan Art
Rogan
painting
using
vegetable
dyes is made
by only
one family
of Nirona
Village

Art crippled them financially.
However, unlike others, they never
completely gave up on the craft.
In 1985, under the patronage of
Sumar’s elder brother Abdulgafur
D. Khatri, Rogan Art got a fresh
lease of life. During Rann Utsav
2006, Abdulgafur gifted the then
Chief Minister of Gujarat, Narendra
Modi, a piece of fabric with Rogan
Art. After becoming the Prime
Minister of India, Narendra Modi
soon returned the favour by
choosing to gift a Rogan Art piece,
‘Tree of Life’, to Barack Obama,
the-then President of USA. This
event placed the obscure village of
Nirona on the world map.
UNIQUENESS OF THE CRAFT
“Every design that we paint is
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unique. It is impossible for us to
replicate the exact same sketch or
bring out many copies of the same
design”, explains Sumar. “Price
depends on the complexity of the
design. Some articles take one-two
days whereas some, like sarees,
take multiple months. Currently
we do not produce more than
3-4 sarees per year”, mentioned
Sumar. Handbags and purses with
minimal Rogan art cost around
`500. Price of wall hangings with
intricate work can shoot up as high
as `30,000.
As Rogan faces the threat of
extinction, Abdulgafur, popularly
known as Gafur bhai, has taken
upon himself the task of teaching
the technique to 300 people,
including a group of 200 girls,

from his village to pass on the
skill and knowledge of the art
form with a view to meet the
burgeoning demand of the Rogan
Art products in the market. This
has breathed fresh life into the
dying art.
The shelves and walls of the
workshop of Khatri brothers
are adorned with 15 state and
national-level awards, and a
collection of artists’ pictures
with celebrities. Many rich and
famous personalities are now
clients of the Khatri family.
Recently, they even launched
their products online.
After centuries of obscurity,
Rogan artists have finally got the
much needed recognition and a
bright future seems imminent.

CHRONICLES
red fort

The Exalted Fort

Qila-e-Mubarak
Red Fort of Delhi looms large in India’s modern history. Associated
with Independence Day celebration to hosting some of the most
interesting cultural events and happenings, the building complex
has several historical layers, each exhibiting a different story
words // Dr Navina Jafa

F THE FIVE MOST IMPORTANT HISTORICAL STOPS THAT A TRAVELLER
IN DELHI WANTS TO VISIT, RED FORT TAKES PRECEDENCE OVER INDIA
GATE, QUTUB MINAR, LOTUS TEMPLE AND HUMAYUN’S TOMB. FOR
GENERATIONS, MOST OF WHO WERE BORN AFTER 1947, WHEN INDIA
ATTAINED ITS FREEDOM, THE MONUMENT ACQUIRED METAPHORIC
SYMBOLISM ASSOCIATED WITH THE EMERGENCE OF MODERN INDIA.

CHRONICLES
red fort

Pandit Jawahar Lal Nehru, the first
Prime Minister of independent
India and the writer of famed work
titled Discovery of India chose
the ramparts of Red Fort to unfurl
the National Flag and address
the nation on Independence Day
which has become the national
visual performance. Every year
on Independence Day, the Prime
Minister continues the tradition
initiated by Pandit Nehru and hoists
the National Flag at the Red Fort.
Pandit Nehru, probably, was inspired
by the events that took place in the
Red Fort that seemed to evolve as
a tangible symbol of the trajectory
of the idea of colonial resistance,
independence and freedom of India.
For, it was here that Bahadur Shah
Zafar, the last Mughal emperor, was
declared as the leader of the revolt
or the first war of independence
of 1857. In 1940s, national leader
Subhash Chandra Bose set up
the headquarters of his resistant
force - Indian National Army (INA)
in Yangon, and gave the clairvoyant
call ‘Dilli Chalo’ (March to Delhi)
removing the century-old collective
amnesia to declare that freedom was
linked to the Red Fort.
Red Fort encompasses within itself
not one, but many stories. Some
of these have gained centre-stage
while some remained untold or

Red Fort seemed to evolve
as a tangible symbol of the
trajectory of the idea of colonial
resistance, independence and
freedom of India

Red Fort serves as a fine example of Islamic architectural style and Mughal architecture
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hidden under the heavy layers of its
glorious past.
BUILDING A MONUMENT
Red Fort was much more than just
a palace. This multifaceted complex
was a miniature city — with imperial
pavilions, gardens, audience halls,
karkhanas, markets, attendants’
houses, stables and quarters for
the Mughal army. However, the
architectural plan, design and
functionality of the Red Fort along
with the heritage ecosystem

comprising the River Yamuna was
so grand that James Fergusson, in
his book The History of Indian and
Eastern Architecture, wrote that
“The palace at Delhi is, or rather
was, the most magnificent palace in
the East—perhaps in the world—and
the only one at least in India, which
enables us to understand what
the arrangements of a complete
palace were when undertaken and
carried out on one uniform plan.”
Fergusson himself compared it to
the Escorial near Madrid, one of

the few renaissance royal palaces
built on the scale of a small city,
which was still a fraction of the Red
Fort. It cannot, thus, be seen as just
any other fort rather it exemplifies
the Indian way of life and design,
which is further evolved to even
greater refinement, inspiring art and
architecture within and beyond the
subcontinent.
Integrating the best architectural
designs, construction methods,
details and skills, Red Fort was built at

Exquisite window and marble columns with ethnic floral ornaments in Red Fort

pitstop
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There are two Red Forts in Delhi. The first Red Fort was built by Anangpal Tomar II
on the rocky Aravalli hills of Mehrauli in 1052 AD, better known as Quila Rai Pithaura
in present times. The second one was built by Shah Jahan as Qila-e-Mubarak in 1648.
During 19th century, the sandstone with which the buildings were built had been stripped
off its white plaster, which was once embellished with gilded designs. Thereafter, people
started referring to it as Lal Haveli or Lal Quila.
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a cost of almost 10 million rupees.
The location and orientation of the
buildings, gardens and courtyards
had ecological, functional, and
aesthetic reasons. They were
designed not only to impress a
viewer but also to be maintained
easily and to be lived in during
different seasons. They were
practical as well as beautiful. As the
Fort’s original design shows, the
proportion of open spaces in it is
far greater than the amount of built
structures. A large amount of these
open spaces were gardens, which
were designed to provide pleasant
and cool spaces; they are described
by contemporary historians of
Shah Jahan as being planted with,
‘...fruitful trees of diverse kinds...
interlaced with each other in such
a way that the sky is not anywhere
visible from under them’. These
gardens were said to have provided
fruit and vegetables for Mughal
kitchens. In fact, it has been said
that Shah Jahan himself used to go
and pluck fruit from his gardens.

The Red Fort is known for its gardens and a water channel called the Stream of Paradise

As per the original design of Red Fort, the
proportion of open spaces is far greater
than the amount of built structures
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RISE AND FALL OF AN ERA
The period between post-1857
and pre-independence witnessed
the Red Fort in the hands of the
British. Soon after the defeat of
Indian forces in 1857, the British
not only occupied the fort but
ordered the demolishment of 80
per cent of the structures and
replaced them with barracks for the
British Army. Despite the wreckage,
the beauty and perfection which
is reflected in the few remaining
structures, are a strong testimony
for the Fort to be given the title
of UNESCO World Heritage
Monument.
In the more recent times, the
elaborate work, titled The
Red Fort of Shahjahanabad
by Anisha Shekhar Mukherji,
an architect conservationist,

CHRONICLES
red fort

Carved walls in Red Fort of Delhi

Delhi is the
hub airport for
Vistara, with
convenient
connections to
other cities on
our network.

provides fascinating descriptions
of the complex which was being
constructed simultaneously with
the Taj Mahal. The palace hence,
reflected “the synthesising practice
of absorption, adoption and
adaptation of ideas and forms from
the regions of Transoxania (from
where the Mughals came) and
the regions of India (from Gujarat
to Bengal which came under
Mughal rule).”

The practice of redefining the past
transformed Shahjahanabad into a
shadow of its Mughal origins. Even in
such a state, Mukherji says, “it is a tribute
to the strength of the architectural
design of the Red Fort that despite the
litany of loss, it continues to be one of
the most potent symbols of Delhi”.

Dr. Jafa is a public academician on heritage
interpretation, classical dancer and specialist in
Development and Culture.

Lal Qile ka Aakhri Mushiara:

Know
THIS
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Written and directed by Dr M Sayeed Alam, the play is a
beautiful re-creation of the last ‘poetic congregation’ at the
Lal Quila during the reign of the last Mughal Emperor and
eminent poet, Bahadur Shah ‘Zafar’. Its uniqueness lay in
presenting the tallest of Urdu poets of all times on one stage Mirza Ghalib, Ustaad ‘Zauq’, Momin Khan ‘Momin’, Bal Mukund
‘Huzoor’, Hakeem Sakhanand ‘Raqam’, ‘Dagh’ Dehlavi, Nawwab
‘Sheftah’, Mufti ‘Azurdah’ Munshi ‘Tishnah’ and of course
Bahadur Shah ‘Zafar’.

PERSONALITY
actor

I

n the season of biopics,
Soorma was the latest to hit
the silver screen. The film
had the uncrowned king of Punjabi
music, Diljit Dosanjh, essaying
the role of hockey legend, former
India captain and Arjuna awardee
Sandeep Singh. The biopic narrates
the gritty tale of the hockey legend’s
trials and tribulations, triumphs and
defeats, who rose like a phoenix
from the ashes after being hit by
a bullet in a freak mishap in 2006
to make a grand comeback in
the Indian team two years later,
stunning the naysayers with his
miraculous recovery, and going on
to win many matches thereafter
with his trademark flicker shot.
For the uninitiated, Dosanjh had
won the best debut award for his
stellar cop act in Udta Punjab in
2016 where he shared screen space
with Shahid Kapoor, Alia Bhatt and
Kareena Kapoor Khan, followed by
Phillauri opposite Anushka Sharma
a year later, and he has cemented
his position with his versatility in
his latest release. If he can make

Hearts
Winning

Singer and actor Diljit Dosanjh

is truly the man of the moment
who has single-handedly dragged his
latest cinematic outing to flick a hit
at the box-office, and in the process
exposed his range of acting
words // Shillpi A Singh
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Hockey World Cup, he rues, “We
have won gold eight times at the
World Cup, and more countries play
hockey than cricket. It is sad but
true that hockey doesn’t get its due,
and all of us are to be blamed for
this neglect.”

ed film Soorma

A scene from Dosanjh’s recently releas

the audience sing and dance to
the tunes of his mellifluous voice,
he can surely wow them with his
cinematic range, each role different
from the other, be it comic, romantic
or serious, he has a lot more up his
sleeve in the days to come including
‘Arjun Patiala’ opposite Kriti Sanon.
REALITY BITES
As a young boy, Dosanjh had no
particular interest in sports, even
though his father played hockey at
the school and college level. “I was
a non-sports enthusiast during my
growing up years. My father got me
a hockey stick so that I could indulge
in the sports and with the hope that
I would hone my skills. But I had no
such inkling. I never dared to dabble
into any other sports till this role
came my way,” he says, reminiscing
his early years. The story was the

pitstop
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biggest catch for the actor to accept
the film. But as a seasoned artist,
he took to hockey like a duck takes
to water, and gave his heart and
soul to perfecting the shots on the
turf under the tutelage of Singh.
“Sandeep paaji trained me for this
role, and it was truly a blessing in
disguise. No one could have done
it better than him?” he quips on the
challenges of playing a champ after
being trained by one. The audience
couldn’t agree more seeing the way
he went on to do justice to the
role with complete conviction and
confidence.
What appeals to him the most is
how the sport and its players are a
neglected lot in the country. Talking
fondly about India Captain Rani
Rampal who will lead the women’s
hockey team at the 2018 Women’s

Dosanjh was 18 when his
first album Ishq Da Uda Ada
released, and ever since, he
has been ruling music charts
all over the world.

Essaying the living legend Singh in
reel life has taught him to handle a
tough situation with lots of positivity.
“Learning is one thing, while
applying that learning is another. It
is an ongoing journey to accumulate
positivity in one’s being and use it
with all its might when the need
arises. Like it happened in the case
of Sandeep paaji. His family didn’t
go after the man who accidentally
shot at him but used all their energies
to revive their son. If you don’t let
a situation defeat you, you become
invincible.” For the actor, the ace
hockey player is the unbeatable
Soorma, and replicating his life in the
film “still feels like a dream”.
RUSTIC CHARM
The singer and actor who has
delivered a string of hits in Punjabi
films, made his debut in Pollywood
with a lead role in The Lion of
Punjab in 2011. Even though the
movie tanked at the box-office, it
kickstarted his acting career. “People
started rubbishing me saying that
an actor with a turban won’t work
and a hero can’t be seen wearing
a turban. I started receiving a lot
of advice from everyone to give
up acting and keep myself limited
to singing. But in the same year, I
did another film, and it clicked,” he
recounts.

His real name is Daljit,
but after his first album,
it was changed to Diljit
because it appeared
more catchy.

PERSONALITY
actor

Over the years, the actor has enhanced
his filmography with a fair share of roles
as a romantic lead in Jihne Mera Dil
Luteya, Jatt and Juliet, and its sequel
Jatt and Juliet 2, Saadi Love Story, and
comic capers, fantasy series, and a
war drama Sajjan Singh Rangroot. But
it was his role in a period film Punjab
1984, based on the tumultuous period
of militancy in the state, that stunned
the critics, and won applause from the
audience alike. The film won the Best
Feature Film Award in Punjabi at the
62nd National Film Awards. “The role was
different from what I had done before
and helped me bag Udta Punjab. The
movie was not only based in Punjab, but
I got to play a Punjabi cop, so it made
sense,” he says about the film based on
the drug menace in Punjab.
RIGHT TRACK
Music was his passion since his early
years. “I started off by playing Tabla and
Harmonium in school, and then moved
on to learn vocals, and started singing
Gurbani in a local gurudwara,” says the
singing sensation. ‘People started calling
me a kalakaar (performer), and even I
started believing that I was one,” Dosanjh
reminisces about his musical journey.
When it comes to idolising someone,
the first name that he utters is of Gurdas
Maan, followed by Daler Mehendi.
“Even if Gurdas Maanji wasn’t a singer,
I would still hold him in high regards for
the person he is. I can connect with him
on a deeper personal level. Watching
him perform live is a divine feeling and
the way he connects with his audience
is amazing. On the other hand, Daler
paaji ruled the world of music not just
in countries with a sizable Punjabi
population but also the domestic market.
He reset the rules for a Punjabi artiste
in India with his wide reach,” he chirps in
adding that there are scores of others,
who have something unique about
them that makes him envious. “I follow
everyone and everything, including the
negatives so that I know that I have
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WHAT THEY SAID...

- KAREENA KAPOOR KHAN, Actor

Diljit is extremely
talented and a lovely
person. During our
shooting, he would come
to me and ask for a
photograph with him to
prove to his fans that he
was actually doing a film
with Kareena.

- ANUSHKA SHARMA KOHLI, Actor

I had heard his
songs, but not seen his
films and when I saw Jatt
& Juliet, I was intrigued
by him as an actor. He is
the perfect combination
of being charming, funny
and possessing a certain
depth at the same time.

to abstain from doing it,” he says on a
thoughtful note.
THOUGHT PROCESS
It is content that’s the king for Dosanjh.
Elucidating his priority while accepting
a film offer, he says, “I choose a film
based on the subject and story. Like
it happened in the case of Soorma.
The story of Sandeep Singh was so
powerful that I couldn’t refuse. Initially,
I only knew that he was the captain of
Indian Hocket team but didn’t know
anything more about him. I thought
it was a fictional account but when I
Googled him, I got to know that it is a
true account. I was in awe and shock.”
Dosanjh credits the success of a film to
a director’s vision and approach. “I might
end up choosing a good story and script.
But a lot depends on how the idea is
getting executed and that’s what makes
all the difference whether it becomes a
blockbuster or vanishes without a trace at
the box-office,” he says.
In the hustle-bustle of glitz and
glamour, his weary soul yearns for
tranquility to keep his creativity alive,
and needs nothing else, but music to
do so. His perfect spot to rejuvenate
and soothe his frayed nerves is his
studio. “That’s the perfect escape for
me,” he adds as he plans to compose
new songs for his next music album.
Apart from singing and acting, he is
quite fond of eating and dressing up.
“I like eating all sorts of foods, except
tinde (apple gourd) and baingan
(eggplant),” he says with a chuckle.
Dosanjh has made wearing turban a
style statement. “I can’t part with it.
It is my identity,” he says, adding on a
lighter note that he considers his love
for fashion as his only bad habit. “It is
not required at all to make a fashion
statement with the way I dress, but
I have no other addiction. So I have
given myself the liberty to indulge in it,”
he grins.

WE CARE
onco.com

Solving Cancer, the right way
Founded with the sole mission of making high quality healthcare accessible
to cancer patients around the world, Onco.com empowers patients with the
right information about diagnosis, procedures, risks and outcomes before
they decide to undergo treatment

“
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Y

ou have to undergo a surgery
urgently. The cancer is
spreading,” said the voice
on the other side of the phone from
the hospital. And the next thing she
remembers is taking a flight to New Delhi,
India. “I had already flown to the hospital
and my surgery was scheduled for the
next day. A quick consultation with Onco.
com not just helped in undergoing a timely
surgery, but saved me thousands of dollars
also,” said the patient who is from Kenya.
She is among thousands of other patients
who received help from Onco.com – an

online cancer hospital setup with the
vision of reducing the information gap to
zero, for cancer patients all over the world.
Cancer is a very democratic disease in
the sense that it can happen to anyone.
Our body has more than 100 million cells
and with lacs of them dying and being
reborn daily, improper cell division that
leads to cancer is a simple probability
game. Of course there are risk factors that
increase the chances of having cancer and
one should try to limit them as much as
possible. For example, leading a healthy

WE CARE
onco.com

lifestyle, not smoking, and getting
regular health check-ups are some
crucial steps to avoid the risk of
getting cancer. But prevention is
just one side of the coin. Every
year, more than 10 lac new patients
are diagnosed with cancer in India
alone. Dealing with cancer once it
is diagnosed is a massive challenge,
especially when the patient does
not know which expert to go to for
the right treatment. Onco.com is
determined to provide solutions to
this problem.
The sad reality is that only
metro cities have good medical
infrastructure and the expertise to
treat cancer in our country. “We
see a lot of patients who travel

with a one-way ticket from small
towns and villages to cities like
Mumbai and Delhi. They have
no clue about the type of cancer
they are suffering from, or their
treatment options. Sometimes they
don’t even have an appointment
with any doctor in that city. We
don’t want even a single patient
to feel ignorant and helpless,” says
Rashie Jain, co-founder and CEO
of Onco.com. The team offers the
right advice to patients regarding
their treatment and guides them to
suitable treatment centres based
on their conditions.
“We follow a very unbiased
approach when it comes
to recommending the right

treatment for patients” says Dr.
Amit Jotwani, co-founder & Chief
of Medical Services. “Because
we are not limited to one single
hospital, we are able to do a very
objective review of the patient’s
medical condition. We usually
form a team of oncologists
across different specialties, i.e.,
chemotherapy, radiation and
surgical. This helps us to provide
a comprehensive set of treatment
recommendations to the patient.
The best part is that patient
need not waste time or money in
travelling, since the whole process
is online”, adds Dr. Amit, a senior
oncologist himself. The report
is delivered in a few days and
the team continues to provide

The onco.com team offers the right advice to patients regarding their
treatment and guides them to suitable treatment centres
based on their conditions

Team Onco.com helps cancer patients get online advice from expert oncologists, including free consultation for kids
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travelling abroad”. The team is also
working on many ambitious projects to
support cancer treatment in India, such as
automating treatment recommendations
through machine learning and partnering
with clinical trial researchers in India so
that patients get access to the latest
treatment options locally.

CORE TEAM

Rashie Jain, co-founder
and CEO of Onco.com along
with Dr. Amit Jotwani,
Chief of Medical Services
and Co-founder of the
company, have built an
online platform where
patients can seek guidance
for their cancer treatment,
from the point of diagnosis
to the advanced stage.
“At Onco.com, we have
built a team of world-class
senior oncologists in the
US and India who provide
patients with scientific and
accurate treatment advice
at every stage of their
cancer treatment,” says
Rashie.

Pihu is the
daughter
of a cancer
survivor who
was diagnosed
when she was
pregnant. The
mother sought
timely second
opinion and
treatment for
her cancer and
is on a recovery
path now

follow-up support for one month post
consultation.
Within a short span, the team has helped
more than a thousand patients from
13 countries including India, Pakistan,
Bangladesh, Saudi Arabia, Nigeria, Kenya
and Russia. While India has evolved in
terms of standard treatment options,
many of the advanced treatments are
available only in the US and few other
western countries. That is one of the
reasons why HNIs and celebrities prefer
to go to the US/UK for their cancer
treatment. However, back home, the
team at Onco.com is also assisting
patients with cutting edge treatments like
Car T cell therapy and Immunotherapy,
which are still at a nascent stage in India.
According to Rashie, “Some patients
directly want to know about the latest
and most advanced treatment options
that are available in the US and with
us they get to know all of that without

The Onco team is now working on centralising the
whole process so that patients need not run from
pillar to post at every step of their treatment
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“Every cancer patient is unique and
we strive to provide the best possible
support. We believe that no child should
ever die of cancer and we provide free
preliminary consultation to kids less than
12 years old” says Deepak Gandotra,
Head, Marketing at Onco.com. To spread
awareness, they publish interviews
with expert doctors on their website
and on social media. The team has also
documented stories of cancer survivors
on their website who benefitted from
timely second opinion. “Patients share all
sorts of life stories with us. They call us
to inform about the delivery of a healthy
kid when the mother was suffering from
cancer. A guy wanted us to write about
his cancer journey with the hope of
finding a life partner, who must also be a
cancer survivor. More often than not, we
oblige,” Deepak shares.
The Bengaluru and Hyderabad-based
teams are now looking to expand
their services. They have tied up with
many private, government and nongovernment organisations in order to
reach out to more cancer patients. The
team is now working on centralising the
whole process so that patients need not
run from pillar to post at every step of
their treatment.
Cancer patient community is very tightknit but the society needs to be more
welcoming. It is already a huge emotional
and financial stress for the patients and
their family members, and the last thing
they want is confusion around what’s
going to happen. They deserve to know
their treatment options and the team at
Onco.com has been doing that quite
successfully.

IN TRANSIT
did you know?

It is
FORBIDDEN
to fly over

Disneyland
Disney's Magic Kingdom has a
'no-fly zone' over it. The status
is indeed a luxury which none
of the 400 theme parks in
United States have. It is said
that Disney wanted this status
to block aerial advertisers over
the Cinderella Castle and Tom
Sawyer Island. However, the
reason given for this demand
was national security concerns
after the 9/11 terror attacks.
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ADVERTORIALS
in focus

Novotel Chennai launched

First Novotel Hotel in India with a new design and concept

Chennai welcomes its seventh AccorHotels property with
the opening of Novotel Chennai Chamiers Road. The hotel is
well located as it is less than a 30-minute drive from both the
Chennai International Airport and the Chennai Central Railway
Station. It is the first Novotel with a contemporary design and
interiors. It has been designed keeping in mind the rich, artistic
and traditional culture of Chennai thus catering to today’s
new-gen traveller who is in search of exciting and unique
experiences. The hotel features around 100 well-appointed
rooms including four suites, as well as rooms designed for
the specially-abled. The hotel also boasts of four meeting
rooms which can accommodate more than 100 guests for
conferences, meetings, events and other social gatherings.
Nestled in the city centre, the Novotel Chennai Chamiers Road
offers two dining options, Food Exchange, the all-day dining
restaurant and Gourmet Bar, to unwind and catch-up with
family and friends.
“We are excited to partner with AG Hospitality to launch
Novotel Chennai Chamiers Road and look forward to a fruitful
partnership. We look forward to making all our guests ‘Feel
Welcome’.” said Jean-Michel Cassé, Chief Operating Officer,
India & South Asia, AccorHotels. Novotel Chennai Chamiers
Road is owned and promoted by Dr S.K.Gupta, Chairman,
Gupta Group of Companies and Ashish Gupta, Managing
Director, AG Hospitalities Pvt Ltd.

FORECAST
numerology

M o n t h ly Fo r e c a s t

1

2

two

one

Relationships: This month you may long for
a traditional relationship where the constant
presence of your partner is almost guaranteed.

Relationships: This month you will feel involved
in a heavenly love story.

3

three

Relationships: This month you’ll be in a great
mood and your relationship will be more
harmonious.

Career and Finance: Real financial freedom
may be achieved. You may need to use all your
intelligence to fend off the competition.

Career and Finance: This is a favourable time for
writers, editors, and salespersons.

Health: Excessive speech or over stimulation of
the mind can cause nervous problems.

Health: You have to take maximum personal
care; do not neglect even a minor health
problem.

Health: This month respect your physical limits.
Your overall energy is not as bountiful as you
are used to.

Lucky Tip: Do not accept free gifts from anyone
except parents.

Lucky Tip: Avoid non-vegetarian food this
month.

Lucky Tip: Feed monkeys and black cows
frequently.

Career and Finance: This month you could be
called upon to make important professional
decisions.

4

5

four

Relationships: You feel like love embodied and
someone is certainly getting heated under the
collar about you.
Career and Finance: This month, you’re going to
treat your professional duties like a burden.
Health: This month you need to be more
careful in dietary matters. Your stomach and
digestion are more sensitive this month.
Lucky Tip: Do acts that shall please your
mother and win her blessings.

7

five

Relationships: This month requires you to be
cautious in relationship. Small differences with
your partner may arise.
Career and Finance: Stick to your professional
goals & objectives. This month will make you
save more than you have expected.
Health: Get really strict with your diet and
exercise programme. Skin irritations are indicated
for people who have a travelling job.
Lucky Tip: Donate sweets to young girls.

8

seven

eight

6

six

Relationships: Give your full heart and
attention to your marital relationship.
Career and Finance: This month new
long-term projects can come up. Meeting
scheduled deadline will require a lot of effort
on the part of job holders.
Health: You feel energetic after a long spell
of tension this month.
Lucky Tip: Feed birds. Do not cage them at
home.

9

nine

Relationships: Get ready for some
serendipitous days coming up. Your love
stars will be favourable this month.

Relationships: Now is the time to look
inward. Doing so will help expand your
horizons.

Relationships: Bonds will be strengthened with
that special someone this month. Take nothing
for granted.

Career and Finance: It’s a nose-to-thegrindstone kind of month for you. Be
disciplined with your money and tend to
your budget.

Career and Finance: The period from
the beginning of August seems gainful
for you. You may get some important
task at the workplace.

Career and Finance: This month, there could be
opportunities to work abroad and handle very
commanding task.

Health: Your sound health will keep you
in a cheerful state this month.

Health: Engage yourself in some
mental exercise by reading something
interesting.

Lucky Tip: Carry red colour handkerchief
with you for good luck.

Lucky Tip: Drink water in a silver glass.

JAI MADAAN, NUMEROLOGIST

Health: This month will bring satisfaction on
the mental and physical fitness front. You will
maintain good and firm health level.
Lucky Tip: Give bananas or sweets in charity to
old people and kids.

A philosophy graduate from Miranda House, Delhi University, Jai Madaan started her spiritual journey in the early years of childhood. Having
developed an interest in tarot reading at a very young age, she’s now a leading practitioner of tarot, astrology, palmistry, numerology and vaastu.
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Promotion

STORY FRAMES
life in a group

Life in a
The world is full of animals that
live in groups and they do it for
a few different reasons. Some of
them display behaviours similar to
humans. Take a look at how they
live in groups....

S

ocial interaction is not exclusive to
humans, as many animal species
are known to live in social groups
throughout their lives. Here is a
glimpse into the life of some of the
animal groups around the world.

IMPORTANCE OF DISCIPLINE
Elephants are incredibly strong
creatures and highly social with sharp
memory. They live and travel in
groups which are led by a matriarch
female who is often the oldest and
experienced member of the group.
These groups tend to be hierarchical
in nature and peer acceptance is
important to them. Male offsprings
stay with the herd till the age of
15, after which they leave to lead
solitary lives.
Did you know? Elephants
communicate on a frequency sound
level, called infra sound, that is below
the range of human hearing.
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STORY FRAMES
life in a group

Migratory animals have a role in the ecosystem spanning
the territory they traverse. For instance, as the parental
crabs journey to the coast and back, they feed on plants
and saplings that keep the island from being overgrown
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Image courtesy: Nirdesh Singh

STORY FRAMES
life in a group

MIGRATION RITUAL
Animal migration is a seasonal ritual
for different reasons. Some travel long
distances for food, others make their
journeys to find mates, while some do
it to avoid unfavourable weather.
Every year, between October and
December, at the beginning of the wet
season, red crabs of Christmas Island,
located in the Indian Ocean off the
northwestern coast of Australia, start
an incredible journey across the island,
leaving their homes in the inland to
go to the seaside and lay their eggs.

94

Vistara | August 2018

The crabs migrate from terrestrial
areas to drop their eggs in marine
environments.
Demoiselle Cranes are known for
making one of the toughest migrations
in the world by crossing the Himalayas
from their breeding grounds in
Eurasia to bask in India's milder winter.
They gather in large flocks whilst on
migration. Crane chicks complete
their first migration with their parents,
who teach the young birds their
migratory route.

Image courtesy: Maks Maria

STORY FRAMES
life in a group

TOGETHERNESS IS THE KEY
Meerkats are squirrel-sized furry
animals of the mongoose family.
These African desert dwellers
form close-knit societies and
are among the most cooperative
animal groups on earth. They
inhabit all parts of the Kalahari
Desert in Botswana, South Africa,
and Mozambique.
They live in groups as large
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as 40, and everyone in the mob
participates in gathering food,
keeping a look out for predators,
and taking care of the young ones.
They live together in burrows,
which they dig with their long,
sharp claws and go outside only
during the daytime. Back at
the burrow, several babysitters
stay behind to watch over
newborn pups.

GUARANTEED JOBS IN INDIA'S TOP PUBLIC RELATIONS FIRMS

STORY FRAMES
life in a group

GRACEFUL FLOCK
Flamingos are very social birds that
can often be seen sticking together
in colonies or flocks. The average
flock size is roughly about 100 birds.
They fly together in large flocks and
follow each other closely, using a
variety of formations that help them
take advantage of the wind patterns.

another common behaviour that
one can see large numbers of the
flamingos engaging in. They march
in one direction for a while and
then quickly turn to go the other
way. It is fascinating to witness the
synchronicity that is often involved
with their movements as well.

They are known for their onelegged stance correlated to saving
heat energy and also allowing one
of their legs to rest. Marching is

Flamingos spend up to 30 per cent
of the day preening their feathers.
They also spend time swimming to
help keep their feathers clean.

Image courtesy: Gudkov Andrey

STORY FRAMES
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Penguins spend a great deal
of time engaging in preening
their feathers to keep them in
good condition

SHARING A GREAT BOND
Penguins travel, feed, breed and
nest in large groups. Their colonies
are called rookeries which include
hundreds of thousands of penguins
and cover hundreds of square
kilometers. These colonies seem to
be quite noisy as they rely heavily
on communicating with sounds.

Image courtesy: Neil Bradfield

Like flamingos, penguins also spend
a great deal of time engaging in
preening their feathers to keep
them in good condition. They are
considered to be very intelligent
as well as curious about their
surroundings. Penguins develop
strong bonds with each other and
are often seen touching and rubbing
during social engagement.
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ADVERTORIALS
in focus

Liebherr says 'Hello India'
Liebherr - legendary
German refrigerator
manufacturer with
over 60 years of
expertise, unveiled
its product range
for the Indian
market today.
This new range
of refrigerators
brings German
engineering into
products those are
crafted specifically to serve the needs of Indian consumers.
This range of refrigerators in the mass premium segment will
be available across its dealership network in major Indian cities
across south, west and north regions. The price range for
these refrigerators begin from ₹23,500 for the basic model
to ₹1,50,000 for the top end models. The refrigerators are
manufactured at Liebherr’s Aurangabad facility in Maharashtra.
Liebherr has put in place robust distribution network of around
500+ Showrooms across 50+ cities in various regions of India.

A luxurious abode
Pure Home + Living is an ultimate destination where each product
boasts of a harmonious blend of artistic designs and master
craftsmanship. For a modern, minimalistic, traditional or eclectic
style of home decor, you can find everything - bright pillows, home
decor accessories, and even opulent art pieces - that could liven up
any room. Its exquisite range has been carefully curated to appeal
to a certain urban aesthetic. Browse through the exotic line of
candles, bath linen collections, sculptural centrepieces, flowers and
botanicals, and more under one roof at 15 showrooms located across
various cities of India namely, Delhi, Gurgaon, Noida, Mumbai, Pune,
Bengaluru, Kolkata, Jaipur, Chandigarh, Ludhiana and Ahmedabad.

LEISURE
trends

Slim & Stylish

Pen Down
The 2018 special edition LAMY
Safari All Black fountain pen has
an all matte black body, black
trim, a black steel extra-fine
nib and comes with a blue ink
cartridge to get you started
writing right away.

Discerning men and corporate executives
will appreciate the ultra-slim Pennline wallet
with memo pad and pen. The all-in-one wallet
is elegant in premium leather with four card
slots, two slip-in pockets for folded currency
and bills, an 80 page mini memo pad and
Pennline mini pen. It is also RFID safe, to
help protect your cards from unauthorised
scanning.
Available at William Penn stores
Priced at `1,695

Available at Lamy stores in
Mumbai
Price on request

#TRENDS

This festive season splurge on these lifestyle essentials
Luxury & Tranquility
Timeless
Craftmanship
The Brackley laptop backpack, in
a classic bucket shape, is perfect
for urban travellers who like to
blend adventure with efficiency.
It features a 13-inch padded
laptop compartment with easily
accessible zipped pockets.
Available at www.lapisbard.com
Priced at `14,995
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Frazer and Haws presents a delightful range of
silver vases to add some charm to your homes.
These colourful and stylish products are made in
sterling silver with clear cut shapes thus creating
a big visual impact. The timeless silver vases
are a perfect addition to your living space and a
great gifting idea for your loved ones.
Available at www.frazerandhaws.com
Priced at `81,300
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VISTARA EXPERIENCE

Early morning view of the enviable Vistara fleet at the Indira Gandhi International Airport

New era of steadfast services

O

nce a privilege for a few, is now
well in reach for the masses. India
is on its way to become one of
the biggest aviation markets for
travellers around the world, a fact
corroborated by IATA according to
which India is expected to become
the world’s third-largest aviation
market by 2025.
The combined efforts of the
government and private airlines can
be credited for the aviation sector’s
growth story. While the government
has a bold vision for the industry’s
growth and has been taking
several steps to boost the aviation
infrastructure in the country, airlines
are bullish about the potential of the
market despite its many challenges.
Vistara is also aligned with the goals
of the government as it looks to
enhance its current fleet size and
contribute towards the development
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of the world’s fastest-growing
aviation market. We currently serve
22 destinations in India and will
continue to expand our network to
enhance connectivity and enable
more people to enjoy our awardwinning services. The delivery of our
21st aircraft earlier this year was a
significant milestone in the direction
of our international launch, and as
we enter the next phase of growth,
we have agreed to place firm orders
with Airbus for 13 aircraft from
the A320 family and with Boeing
for six 787-9 Dreamliner worth
USD 3.1 billion. We will also be
leasing additional 37 aircraft from
A320/A321 family to expand our
fleet further.
We believe that the future and
success of an airline rest upon
customer experience and how well
the airline translates feedback into
elevating its services. ‘Flying the

new feeling’ isn’t just a tagline,
but the fulcrum of our operations
which prompts our crew and
customer-facing staff to go the
extra mile and deliver our brand
promise consistently. Owing to our
customer-centric culture, Vistara
has widely been recognised for
its inimitable service excellence
across the industry. We have
been recently bestowed with the
honours of being the ‘Best Airline
Staff in Central Asia and India’, ‘Best
Airline in India’ and ‘Best Cabin
Crew in India’ at the prestigious
Skytrax World Airline Awards 2018,
held in London.
At a time when the weather
conditions have been adverse in
most parts of the country, the
coordinated efforts of our teams
have helped us maintain our
operational excellence. We have
continued to maintain high on-

Right: Vistara CEO,
Mr. Leslie Thng
and cabin crew
members, Ms.
Purnima Sharma
and Ms. Sentinaro
Aier receiving
the ‘Best Airline
Staff - Central Asia
and India’ Award
at Skytrax World
Airline Awards
2018, London;
Below: The
recently introduced
meal tray concept
in the Economy
Class as part of
the environment
friendly initiatives
at Vistara

time-performance and lowest
customer complaint rates, which
is yet another reflection of our
customer service.
As the industry creates more
awareness around the need for
reducing environmental impact
of aviation, Vistara has been
taking firm actions to support
this activism. We have replaced
meal-box with meal trays in
our economy class, while we
continue to use stainless steel
cutlery in Premium Economy
and Business class. This is also a
step towards ensuring enhanced
efficiency in catering logistics.

We have been recently bestowed with the
honours of being the ‘Best Airline Staff
in Central Asia and India’, ‘Best Airline in
India’ and ‘Best Cabin Crew in India’ at the
prestigious Skytrax World Airline Awards 2018

The coming weeks will be
full of excitement with many
new and ongoing projects at
Vistara. While we come back
with more interesting updates
in our next issue, hope to see
you all continue to enjoy ‘flying
the new feeling’ with us again
and again.
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Going the Extra Mile
Words of appreciation from our passengers for the Vistara staff

Ms. Devika was travelling with us
from Delhi to Mumbai with her
two children. The youngest child,
an infant, was flying for the first
time and was crying continuously
during the flight. The mother was
feeling extremely overwhelmed
by this time. Understanding
the situation, our Captain Arjun
met the passenger and tried
consoling her infant. Our crew
member Tamanna also provided
Captain Arjun and Crew
assistance by regularly keeping
Member Tamanna
a check on our passengers while
airborne. As this was the little one’s maiden flight, our crew
decided to get a photograph clicked with them. Our passenger
was so touched by the gesture that both, the boarding pass
and the picture, eventually made it to the baby’s record book.

Kamal Tokas

Krisnha Naik

Prashant Kamble

On her return flight to Delhi, Ms. Devika was running a bit
late and this turned out to be a stressful situation for her.
However, quick thinking on part of our ground staff members,
Jill and Samir at the Mumbai Airport, ensured that her checkin was swift and hassle-free. Devika and her children were
also provided assistance till the security gate. The infant was
inconsolable during this flight as well. Our cabin crew members
quickly took control of the situation and tried to calm the
baby. They immediately shifted the customer seated beside
the passenger to ensure that they also have a comfortable
flight while allowing Ms. Devika and her infant to have more
space to relax. Our crew made their journey even more
pleasant by serving food to the concerned passenger as soon
as the infant fell asleep.

Undoubtedly, Vistara is the best airline.
Keep up the good work always and let it be mine
and India’s preferred airline today and every
day. Kudos to your team members, pilot and the
ground staff. Their grooming speaks volumes
and so does their attitude.”
Ms. Devika
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Nishant Sagar

Mr. Amit Trivedi was flying with us from
Mumbai to Delhi, when upon exiting the
Delhi Airport, our passenger realised
that he had forgotten his Kindle e-book
reader on the flight. He panicked and
immediately called our call centre and
got in touch with Nishant Sagar who
promptly swung into action. Nishant
took down all the details from our
passenger and assured him of safe
recovery of the article.
Since Mr. Trivedi’s past experience with
call centres had been unpleasant, he
was pleasantly surprised when upon
getting in touch with our call centre
again, our customer care executive,
Sonu Kumar immediately identified
the complaint and redirected it to our
security officer at the Delhi Airport
who had secured the Kindle. Upon
knowing that the passenger was from
Mumbai, our Delhi security staff, Kamal
offered to have it sent to Mumbai for
the convenience of the passenger.
This was followed by an email to the
customer, advising the flight details
on which the kindle would be sent to
the passenger. By now, our passenger
was very impressed by the service and
thanked our Mumbai team members at
the Airport Ticketing Office upon receipt
of his Kindle.

Take a bow team Vistara. When two
great institutions – the Tata Group and
Singapore Airlines come together, you
create a world-class company.”
Mr. Amit Trivedi

My Vistara Story
Vijay Kumar Mishra AME, VTI Engineering

Coming from a
humble background,
my parents had
always dreamt of
my career as an
aircraft engineer.
My ambition,
however, was to become an Army
officer, taking inspiration from my
father who was an Army personnel.
Being unable to achieve my dream of
enlisting in the Army resulted in a lot of
disappointment. My father, who is an
aviation enthusiast, encouraged me to
build a career in civil aviation.
I shifted my focus towards aircraft
engineering as a career option to
achieve my father’s dream. My family
includes my mother, father, three
brothers and a sister. I am the eldest
among my siblings. Despite our meagre
means, our parents managed to provide
us the right education and I graduated
from Hindustan Academy of Aircraft
Maintenance Engineers, Lucknow with a
good score.
Even though I was one step closer to
my father’s dream of becoming an
aircraft engineer, little did I realise
that the on-the-job training would be
a paid one. This left me disheartened
as I had very limited financial means
and would’ve been unable to afford the
training. However, I decided not to give
up and joined another domestic airline
as a loader. This gave me access to the
engineering department to understand
its nuances. I got an opportunity to
work as an Engineering Assistant while
also earning to support my on-thejob training in the future. This wasn’t
an easy task as I had to initially work

in different departments such as
the cleaning department and waterwaste servicing, before getting the
opportunity to work in the engineering
department. I started working as an
engineering helper during the day and
was also working the night shift at
the airport. The period between April
2012 to January 2013 was a time of
extreme struggle that enabled me to
arrange enough financial means to
afford the training. After I quit my job as
an engineering assistant, I enrolled for
my on-the-job training in Mumbai. Then
I joined another domestic airline as a
Trainee Technician and worked there for
four years. Soon after, I joined Vistara
for B1 (Mechanical-Airframe & Engines)
full course and upon completion,
started working as an aircraft
maintenance engineer with the airline,
thus achieving my father’s dream.
Vistara has given me many
opportunities to grow professionally
and personally. The aspect I enjoy

the most about my job is that there
is never a dull moment and you keep
learning something new. It’s a roundthe-clock job that requires us to
ensure the aircraft does not undergo
a technical problem with passengers
onboard. For engineers, our life mostly
revolves around checking the status
of an aircraft at the break of dawn and
ensuring that it is snag-free. Having said
that, despite working in a high-pressure
environment, I still manage to find time
for myself and my family due to the
open-minded culture that we follow
at Vistara. My peers and seniors have
always supported me in maintaining a
work-life balance. During my free time, I
enjoy playing chess and I have also won
inter-college chess tournaments in the
past. I also indulge in outdoor sports
such as cricket to remain fit and active.
Nothing matches the feeling of being
a part of one of the fastest growing
airlines in the country. They say sky is
the limit, but the possibilities for growth
at Vistara are limitless.
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KEY FEATURES

FASTER EARNINGS
Earn up to 11 CV Points per INR 100 spent
FASTER REDEMPTIONS
Award Flights starting from 2000 CV Points and
Upgrade Awards from 500 CV Points

TAILORED FOR THE
TRENDSETTERS AND
THE BOARDROOM
HIGH FLIERS, THE
FASTEST REWARDING
FREQUENT FLYER
PROGRAM IS HERE!
Take your Vistara experience to greater
heights with a host of benefits. As part of
the unique frequent flyer program, you earn
CV Points based on the value of tickets
purchased. It’s simple - when you spend more,
you earn more.

FASTER ELITE TIER QUALIFICATION
Reach elite tiers faster basis lower of Tier Points and
flights taken in 12 month period
PRIORITY STATUS
Check-in, Waitlist Clearance, Baggage Handling and
Airport Standby
INCREASED BAGGAGE ALLOWANCE
5- 15 kgs over and above the limit basis elite tier
status
LOUNGE ACCESS
Unrestricted access to Vistara Lounge when you fly
with Vistara
GUARANTEED RESERVATIONS
24-48 hour prior to departure
COMPLIMENTARY UPGRADE AND LOUNGE
ACCESS VOUCHERS
For use by self, friends or family
AIRLINE AND NON-AIRLINE PARTNERS
Earn and Redeem CV Points with our partners
EXCLUSIVE BENEFITS AND PRIVILEGES
Special benefits and privileges for all fare types

HOW TO JOIN

Becoming a Club Vistara (CV) member is simple and quick. Register with CV by:
• Visiting our website
www.airvistara.com or
downloading our Mobile
App.
• Filling the enrolment
form available with our
cabin crew.

Once enroled, the CV membership
ID will be sent to your registered
email ID.

ENROL NOW
AND EARN 500
BONUS
CV POINTS

You can access your CV account
through our website and mobile
app, to keep track of all your
transactions.
airvistara.com | August 2018
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ELITE TIER QUALIFICATION

TIER EVALUATION PROCESS

Tier evaluation is in terms of Tier Points or the
number of Vistara flights taken, whichever upgrades
or maintains your tier status faster. Refer the Tier
Evaluation criteria below:

Elite Tier Qualification process evaluates your tier status every
day by checking the number of Tier Points earned or number of
flights flown in the past 365 days. As soon as a member achieves
the criteria, the member will be upgraded to the next elite tier. In
case of a tier upgrade or renewal, your elite tier status will be valid
for 12 months. On the day of expiry of your tier, if you are unable
to move up to the next elite tier or maintain your current tier, you
will be moved to the next lower tier for the next 12 months.

Tier

Tier Points
required for
Upgrade

Flights
required for
Upgrade

CV Silver

15000

20

CV Gold

25000

CV Platinum

35000

OR

30
40

PRIVILEGES & BENEFITS

CV
Base

CV
Silver

CV
Gold

CV
Platinum

Earn Points on All Flights

✓

✓

✓

✓

Tier/CV Points

8 CV Points/`100

9 CV Points/`100

10 CV
Points/`100

11 CV
Points/`100

✓

✓

✓

✓

Up to 48 Hours
Prior*

Up to 24 Hours
Prior*

Priority Airport Standby
✓

Priority Waitlist clearance
Guaranteed Reservations in
Economy Class
Priority Airport Check-in

Premium
Economy Counter

Business Class
Counter

Business Class
Counter

Increased Baggage Allowance

+5 Kg

+10 Kg

+15 kg

Priority Boarding

✓

✓

Lounge Access

✓

✓

Priority Baggage handling

✓

✓

✓

✓

✓

Lounge Access Vouchers

1

2

4

Upgrade Voucher

1

3

5

Exclusive Offers and Promotions

✓

Meet & Greet

✓

No Rescheduling Fee*

✓

*Fare difference applicable

EARNING CV POINTS

Our higher point earning structure ensures that you are aptly
rewarded every time you fly with us.
When you enter your CV ID while booking and check-in, your
points will be auto credited in your CV account within 24-48
hours. Your CV Points are valid for 36 months from the date of
flight. Please refer to the table to know the CV Point accrual for
Vistara flights.

120

Vistara | August 2018

Tier

CV Points per INR 100 spent

CV Base

8

CV Silver

9

CV Gold

10

CV Platinum

11

UNDERSTANDING TIER POINTS AND CV POINTS
When you fly with Vistara, you earn CV Points that enable you to redeem Award Flights, Upgrade Awards and
Tier Points, that help determine your elite tier.
Tier Points are non-redeemable and are valid for only 12 months from the date of flight. You can use your CV
Points as currency to redeem rewards with Vistara & its Partners. CV Points are valid for 36 months from the
date of flight.

PARTNERSHIPS

With our partners, make the most of your CV membership even when you are not flying with us.

AIRLINE PARTNERS

CO-BRAND PARTNERS

Being the preferred partner for many major international
flights, you will be able to earn and redeem CV Points on
the following international flights:

Earn CV Points with every swipe
through Axis Bank Vistara Credit
Cards.

COMPLIMENTARY TIER MATCH
We invite you to enjoy a complimentary 3-month CV Gold membership, if you are a Gold or above tier
member with any other frequent flyer program.
Here’s how you can apply:
¥ Enrol with Club Vistara
¥ Share your copy of Gold or above tier membership card/statement at contactus@clubvistara.com or visit
www.clubvistara.com

REDEMPTION OF CV POINTS

With Award Flight redemptions starting as low as 2,000 CV Points and Upgrade Awards starting at 500
CV Points, rewards could not be any faster.
VISTARA AWARD FLIGHTS
To redeem CV Points for Vistara
Award Flights
visit www.airivistara.com
and select “Redeem CV
Points” checkbox or call our
Customer Service Centre at +91
9289228888/+91 9958962222

VISTARA UPGRADE AWARDS
Now redeem CV Points to upgrade your cabin class by
calling our Customer Service Centre at
+91 9289228888/+91 9958962222 or contacting our
Airport Ticketing Office (ATO) for instant upgrades.
To know the CV Points required for Vistara
Award Flights and Vistara Upgrade Awards,
please visit our website www.airvistara.com.
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