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editorial

A confluence
of colours

I

ndia is the land of a harmony of myriad
colours. Come springtime and the vast
terrains of our beautiful country take on
enchanting hues. The season of renewal
and rebirth is heralded by the joyous
festival of Holi – a favourite of many in India
and across the world.
In many ways, Holi represents the basic tenets
essential to the prosperity of humankind. The
symbolic victory of good over evil is one.
Another characteristic of Holi is the fact that
people from all walks of life come together
to celebrate the occasion. Family members,
friends, neighbours – all delight in splashing
water and plastering colour over one another.
We, at Vistara, are overjoyed to amplify
this feeling of oneness as we add three new
destinations to our existing network this
month, connecting you with your loved ones.
There are more new offerings in store designed
to make springtime vibrant for you. Read more
about this on pages 24 and 25.
Our Feature Story this time explores the
lesser-known nooks and crannies of the
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evergreen state of Goa. The Cover of this
magazine showcases an artwork created
by famed cartoonist and illustrator Mario
Miranda. It depicts Mario’s self-portrait,
amid the effervescent potpourri of elements
typical of Goa.
Explore the architectural gem of Kraków in
the Offshore section (pages 48-51), and read
about how customer centricity is the key to
success for businesses of any scale and type.
As India continues to make waves
internationally, read about how authentic desi
food is making its tremendous presence felt
on the world map and leaving foodies craving
for more. Do not miss the Photo Frames
section (pages 66-72) that encapsulates
festivals, around the world, celebrated in a
way that resonates with our very own Holi.
We hope you enjoy reading the magazine as
much as we enjoy creating it for you. Let
the gaiety of springtime infuse you with
freshness and renewed spirit.
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MaXposure Media Group India Pvt. Ltd.
North |Head Office | Plot No: 246, 3rd Floor,
Okhla Phase III, New Delhi - 110020
Tel: 91.11.43011111, Fax: 91.11.43011199
Chandigarh | Sco no. 866, 2nd Floor, Office No.
18,NAC Manimajra, Chandigarh – 160101
Tel: 91.0172-466-5839
Jaipur | Shop No.B-18, Hotel Arco Palace Opp.
Metro Station, Sindhi Camp Station Road , Jaipur
Rajasthan-302001
Tel: 91.141 – 404 7655
West | Mumbai | Office No 401, Shubham Centre
A1, Cardinal Gracious Road, Chakala, Andheri (East),
Mumbai 400099. Tel: 91.22-61991111,
Fax: 91.22.61991115

Maxposure Team
COO & Publisher
Vikas Johari
CEO & Managing Director
Prakash Johari
Submissions
vistara@maxposure.in
Advertising
info@maxposure.in
Marketing
marketing@maxposure.in
Careers
hr@maxposure.in
CIN No
U22229DL2006PTC152087

www.maxposure.in
Simply scan this QR code from
your smart phone which contains
the URL of our website.
Vistara MAGAZINE is Printed AND PUBLISHED BY VIKAS
JOHARI ON BEHALF OF MAXPOSURE MEDIA GROUP (INDIA)
PVT. LTD. (MMGipl) for Tata Sia airlines ltd. (TSAL) AND
PUBLISHED AT MMGipl, Plot no. 246 (third Floor),
OKHLA PHASE III, New Delhi-110020, india. vistara MAGAZINE
is published monthly. ALL RIGHTS RESERVED. THE WRITING,
ARTWORK AND/OR PHOTOGRAPHY CONTAINED HEREIN MAY NOT
BE USED OR REPRODUCED WITHOUT THE EXPRESS WRITTEN
PERMISSION OF MMGipl. MMGipl / tsal DOES NOT ASSUME
RESPONSIBILITY FOR LOSS OR DAMAGE OF UNSOLICITED
PRODUCTS,
MANUSCRIPTS,
PHOTOGRAPHS,
ARTWORK,
TRANSPARENCIES OR OTHER MATERIALS. The views expressed in
the magazine are not necessarily those of the publisher
or tsal. All efforts have been made while compiling the
content of this magazine, but we assume no responsibility
for the effects arising there from. MMGipl / tsal DOES
NOT ASSUME ANY LIABILITY FOR SERVICES OR PRODUCTS
ADVERTISED HEREIN. FOR INQUIRIES | MMGipl TEL: +91.11.43011111,
www.airvistara.com, www. maxposure.in

Pune | Subjeev Business Centre, 29, Ground Floor,
East Street Galleria, 2421, East Street, Camp
Pune-411001
Mob: 91.8055366112

Tel: +90 (0) 212 / 2 75 84 33,
Fax: +90 (0) 212 / 2 75 92 28,
E-mail: tanbilge@medialtd.com.tr
Asia:
Singapore, Hongkong | Ms. Jacqueline Ho |
Air Travel Media,
(Business Reg. 53296202L)430 Lorong 6 Toa Payoh
#10-01 OrangeTee Building, Singapore 319402
Tel: +65 9233 8000
E-mail: jackie@airtravel-media.com
Colombo, Sri Lanka | Sashirangee Neelya
2nd Floor, Mclaren’s Building, No.123, Bauddhaloka
Mawatha, Colombo 04, Sri Lanka - 00400
Tel: +94 77 336 0071
E-mail: sashirangee@maxposureglobal.com

Malaysia | Shallie Cheng | Mind Sense Sdn.Bhd.
No.107, 1st.Floor Menara Mutiara Majestic,
Ahmedabad | 4, Megabyte Business Centre, Navrang Section 3, 46,000 Petaling Jaya, Malaysia.
Tel: 60.3.7781.7700
Building, Opposite Samsung Showroom, Swastik
E-Mail: shalliecheng@gmail.com
Char Rasta, C.G.Road, Ahmedabad – 380009,
Tel: 91.79.40193627
Japan | Michiko Kawano | Pacific Business Inc
Indore | 7/1, 409, 4th Floor, Ratan Mani Complex,
Kabutocho 2-chome Bldg, 2-4-5, Nihonbashi
Opposite Inter Star Showroom, New Palasia,
Kayabacho, Chuo-ku, Tokyo, 103-0025
Indore - 452001, Tel: 91.731.4248881
Tel:+81-(0)3-3661-6138 F:+81-(0)3-3661-6139
East | Kolkata | DPS Corporate Club, 1st Floor,
E-Mail: kawano-pbi@gol.com
9A Sebak Baidya Street, Kolkata – 700029,
South Korea | Jung-Won Suh | Sinsegi Media Inc.
Tel: 91.33.40680111
Jungang Bldg., Room 817, 44-21, Yeouido-dong,
Raipur | Magnetto Offizo, Office No.546, 5th Floor,
Yeongdeungpo-gu, Seoul Korea 150-890
Magnetto The Mall, G.E.Road, Labhandi, Raipur,
Tel: 82.2.785.8222, Fax: 82.2.785.8225
Tel: 91.771.4264571
E-Mail: sinsegi-2@sinsegimedia.info
Guwahati | House No - 6, Ground floor, College
Hostel Road, Pan Bazar, Guwahati -781001
Thailand | Stephen Marsh | Managing Director
Tel: 91.970.60 57907
Media Representation International
A: 43/3 Sukhumvit Soi 31, Bangkok, Thailand 10110.
South | Bengaluru |1010 A Wing,10th Floor, Mittal
Towers, M.G. Road, Bengaluru-560001, Karnataka,
Tel: +66.2.204.2699, M: +66.8.6777.3417
India, Tel: 91.80.40921037-38, Fax: 91.80.41510657
E-Mail: stephen@mediarepint.com,
www.mediarepint.com
Hyderabad | 1-11-222/2 Ground Floor, Street No.4,
Gurumurthy lane, Begumpet, Hyderabad-500 016,
Middle East:
Tel: 91.40.40021545
Dubai | Rahul Shivaprakash | The MediaVantage
Chennai | 2nd Floor, X-42, Sindur Shopping Centre, 1403 Fortune Executive Tower, Jlt, PO Box 358639,
2nd Avenue Road, Chennai- 600040
Dubai, UAE, Tel: +971 4 425 3300
Tel: 91.44.42015684, Fax: 91.44.42015685
E-mail id: rahul@themediavantage.com
International Sales Offices
Americas:
Europe:
Canada | Wayne Saint John | Publicitas Canada
London | Seraphine Money | IMM International
10 Denmark Street, London WC2H 8LS- UK
468 Queen Street East, 300 Toronto,
Tel: +44 20 3301 4900, Fax: + 44 20 7240 3258
Ontario M5A 1T7, Tel: +1.416.363.1388, Fax
Mob: +44 777 459 8220
+1.416.363.2889, E-Mail: wstjohn@aprcanada.com,
www.publicitas.com/canadaapr
France l Nicolas Devos | IMM International
C/O 80 Rue Montmartre75002 PARIS - FRANCE,
USA West Coast | Ralph Lockwood |
Tél: +33 (0)1 40 13 79 06, Fax: +33 (0)1 40 13 00 33,
Huson International Media
www.imm-international.com
1999 South Bascom Avenue Suite 450 Campbell, CA
Switzerland | Nathalie DupuY | IMM International
95008, USA Tel: +1.408.879.6666, Fax:1.408.879.6669
CHOffice Director IMM International
E-Mail: ralph.lockwood@husonmedia.com
Rue Tabazan, 91204 Genève,
Tel: +41(0)22 310 80 51, Mob: +41(0)78 95 25 900
USA East Coast | Francesco Lascari |
E-mail:n.dupuy@imm-international.com
Huson International Media
Italy | Sandra Bonini | G+J International Sales
Huson International Media, 1239 Broadway,
Italy Srl
Suite 1508, New York, NY 10001, Tel: 212.268.3344,
Via Benedetto Marcello,4, 20124 Mailand, Italy
Tel: +3902.20526722, E-Mail: bonini.sandra@guj.de Mob: 646.407.6966, Fax: 917.210.2989
E-mail: www.husonmedia.com
Germany | Claudia Scheil | Gruner +Jahr AG & Co KG
Australia, New Zealand:
Am Baumwall 11,20459 Hamburg, Germany
Tel: +49 40 3703 2944, E-Mail: scheil.claudia@guj.de Narwee Media & Promotions
32 Johnson Avenue, Hoppers Crossing, VIC 3029
Turkey | Tan Bilge | Media Ltd.
Mob +61 435 714 758, Tel +61 3 8742 2012
Ali Sami Yen Sok. No. 2 Kat 3, 34394
E-Mail: kanwal@indiansun.com.au
Gayrettepe/Istanbul, Turkey,

JOIN OUR STRONG NETWORK OF

UAE: Dubai - Meena Bazaar Market, Bur Dubai +971 4359 4004

Follow us on

INDIA: Hyderabad, Bengaluru, Vijayawada, Visakhapatnam, Guntur & Nizamabad - 040-65220000

www.neerus.com

/neerusindia

COMING SOON TO : DELHI | CHENNAI | TIRUPATI | HUBLI | NELLORE

franchise@neerus.com
+91 9000130130

(Pan India & Overseas)

Contents
M arch 2 0 1 6

12

28

30

22

experience
Vistara offers a variety of products
and services for your seamless air
travel experience

12 Products & Services
14 Boarding Pass Exclusives
16 In-flight Entertainment
18 Club Vistara
22 Vistara Lounge
24 Vistara News
26 Flight Schedule

trending
Find out what is happening in
different cities and more

28 Diary
30 What’s New
34 Celluloid
8 | Vistara | March 2016

36 cover story
Unveiling a new Goa which has more to offer than you ever thought

62

48

odyssey
There is no better way to learn
than travelling. Vistara explores
new horizons and destinations that
teach us about people, culture and
new dimensions of life

52

66

48 Kraków

Palette
Delve into the innovative world of
ever-evolving strands that touch
our lives in myriad ways through
tastes, visuals and style

52 Art
58 Food

people
It is fascinating to know about
people who take up challenges
and win them with elan

62 Personality

kaleidoscope
Plethora of interesting reads that will
make your flight a memorable journey

66 Photo Frames
74 Tarot

Business
Read articles that underline
the dynamics of business

76 Success
10 | Vistara | March 2016

76
Mar
2016

Vol 02 I Issue 03

KraKow

An architectural
gem of Poland

Food

Indian cuisine
goes international

Goa’s
Hidden Secrets

Unexplored places in India’s beach town
FliP Through

Art Tanjore Paintings

Photo Frames Splash Fests

Personality Nawazuddin Siddiqui

On The Cover
An image of wall art by
cartoonist Mario Miranda
in Goa

vistara
Experience

Products & Services
We push the boundaries of air travel, keeping you at the very centre of our endeavours. Our enterprising spirit, blended
with traditional Indian hospitality will ensure every journey you take with us is a truly enjoyable experience and a feeling
like no other. When you fly Vistara, you fly the new feeling. Welcome aboard.
Business
Customers in Business Class can
revel in our ultra-luxurious seats,
which boast of a wide seat back
and comfortable recline. Ergonomic
seat features such as extendable leg
rest, footrest and adjustable winged
headrest are also available to adjust
your seating comfort. In addition,
you can find some personal storage
space located at the side of your seat,
with enough room for small items like
your glasses, a gadget or a book. The
interplay between the royal purple
and calm grey hues of our cabin
evokes a sense of tranquility, so that
you reach your destination feeling
rejuvenated.

Premium Economy

Cabin Baggage
Business,
Premium Economy
and Economy Class
customers are
entitled to one item of
cabin baggage. This
excludes handbags
and laptops. Each
bag should weigh
no more than 7 kg
with the combined
length, width and
height of each bag not
exceeding
115 cm (45 inches).
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Be a class ahead when you fly with us
in our exclusive Premium Economy
section. With up to 20 per cent more
legroom for each seat, enjoy the
increased sense of well-being that
comes with having that much more
personal space. Thoughtful touches
such as the specially designed and
tested seat bottom cushions for
improved comfort, winged headrests
and long armrests allow for further
relaxation on your journeys with us.

Economy
Our Economy Class cabin is anything
but ordinary. Upholstered in
genuine leather, the seats set a new
benchmark in style and comfort. Your
comfort is our priority, that is why we
have taken special care to style the
seats to further maximise knee and
legroom.

Meals & Dining
Aboard our flights, be taken on an
exciting gastronomic adventure
when you partake of the innovative
culinary selections which our
experts have specially developed
for your enjoyment. Business Class
customers are treated to a fine
dining experience amongst the
clouds with the use of fine linen and
bone china tableware. Our Premium
Economy and Economy sections
can look forward to wholesome and
satisfying meals along with a range
of beverages, all served by our
engaging cabin crew. Customers
with specific dietary requirements
can select from a wide range of
special meals, which are available
for booking up to 24 hours prior to
flight departure.

Portable Electronic
Devices
While the use of PEDs such as
mobile phones, tablets and laptops
is permitted on our aircraft, these
must always be switched off and
stowed away during taxi, take-off
and landing. When in use during
boarding or inflight, regulations
require that PEDs are to be placed
in flight safe or airplane mode with
all transmitting functions (GSM,
Wi-Fi, Bluetooth, etc.) disabled.
For safety reasons, customers may
be asked to stop the use of PEDs at
any point of the flight journey. We
seek your cooperation to comply
with the instructions by our crew.
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Flat 10% off valid at
Delhi and Mumbai
airport stores only.

Flat 10% off across
all categories on a
minimum purchase
of `5,000

Flat 10% off on
shopping of `2,000 or
more* Valid across
India expect the Shop
In Shop stores.

30% discount on 60 or
90 mins spa therapy.

1. Friday Seafood
Nights - dinner buffet
at Spectra.
One-for-one offer.
2. Weekend Bhoj at
Diya. On Saturdays,
one-for-one offer on
any package.
3. Lungo Pranzo
Dominica at Zanotta.
On Saturdays,
one-for-one offer.
4. Spa massage/
treatments. Onefor-one offer on any
treatment/ massage
packages.

Exclusive 36% off on any
spa service.
14 | Vistara | March 2016

20% discount on Best
Available Rate by Using
Promo code “ZUSP20VIST”
for booking Lemon Tree
Premier, Lemon Tree
Hotels and Red Fox Hotels.
Booking to be done at
www.lemontreehotels.com
Offer also Includes: 20%
discount on F&B (Republic
of Noodles, as per
restaurant availability),
Free Wi-Fi 24x7, Buffet
breakfast.

15% discount on Best
Available Rate by
Using Promo code
“OYOVISTARA”, for
booking at OYO Rooms.
Minimum value to avail
the offer is INR 1499 and
discount value will be
Maximum `1,500
Booking to be done
through OYO App /Website
or call the OYO call center
- 9313931393

Flat 10% off across
all categories on a
minimum purchase
of `5,000.

PACKAGE FOR 1*
Beer & Burger combo for
INR 599 only
PACKAGE FOR 2*
2 Margaritas or 2 Imported
Beer+ 1 Starter + 2 Main
Course + 1 Dessert for
`1,999 only
Offer applicable only in
Delhi NCR restaurants
*All Inclusive - T&C Apply

20% discount on Body
Massages
20% flat discount on
Suites and Villas.
20% off on beverages
at the bar on all days
before 7 pm.

Get exclusive benefits even
after your flight
Presenting Boarding Pass Exclusives! Now, flash
your boarding pass within seven days of your travel
at our partner brand outlets and enjoy exciting offers

Two complimentary
mocktails /cocktails /
IMFL drinks with every
buffet meal.

Flat 15% off on food
bill (excluding taxes).

Flat 20% on
purchases made
at Foodstreet at
Delhi Terminal 3.

Flat 15% discount
on all the services.

`600 of on Myles
self-drive.
(code MVO500).

Flat 10% off on entire
drinks, books and
souvenirs category.

`500 off Carzonrent premium
chauffeur drive service outstation
booking. (code CVO500).

Flat 20% on
purchases made
at Vaango, Delhi
Terminal 3.

5% off on transaction
of `10,000 and above
(Max discount: `1,000),
excluding airport stores.

20% discount on Best
Available Rate by
using Promo Code
“ZSUP20VIST” on
booking Ginger Hotel.
Bookings to be done at
www.gingerhotels.com,
Ginger Call Centre or
directly at the hotels.

Buy any pizza worth
`350 and get breadsticks
free worth `116 at Delhi
Terminal 3.
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Innovation in the skies

E

Leaving no stone unturned, Vistara introduces its wireless
state-of-the-art in-flight entertainment (IFE) system

verything is suited for
your
comfort,
when
you fly the new feeling.
Sit back and relax,
for when it comes to
entertainment, we have got a lot
in store for you. Watching your
favourite movies just got so much
better! Stream everything, ranging
from movies to games, and you can
also choose from an array of award
winning TV shows and soothing

music. Being the first airline in India
to launch a state-of-the-art wireless
in-flight entertainment technology
with a unique user interface, your
experience with us only gets better.
Our IFE System allows wireless
streaming of content onto your
mobiles and laptops. Business class
customers also get a 10.5 inch fully
integrated Samsung Galaxy Tab S.
So enjoy all that there is to your
favourite shows in the sky! With

short programmes in English and
Hindi, in genres covering drama,
comedy, lifestyle and sports, we
make sure you do not miss out on
anything. Choose from a range of
fascinating games to keep yourself
engaged. When it comes to music,
from Bollywood to Pop, a whole lot
of genres will keep you occupied.
Keep yourself updated on the flight
status throughout your journey.
Could it get any better?

Our IFE system allows wireless streaming of content onto your
mobiles and laptops. Business class customers get a 10.5 inch
fully integrated Samsung Galaxy Tab S
16 | Vistara | March 2016
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Club Vistara
Club Vistara, our unique value-based Frequent Flyer Programme, lets you enjoy a number of benefits carefully crafted to elevate
your travel experience with us. It is a unique membership club that lets you earn points based on the value of your ticket. Besides
earning CV Points on Vistara flights, you can also earn CV Points with Vistara’s airline and non-airline partners.

How to Join
Becoming a Club Vistara member is simple and quick. Register with Club Vistara by
• Visiting our website
www.airvistara.com

Once enrolled, CV membership ID will be sent to your registered

• Downloading our Mobile App

Club Vistara member, you will have access to your personalised

• Filling our inflight enrollment
form by asking our crew for it
and also earn CV points for the
current flight

account through our website and our mobile app, to easily keep

email ID and your account will be automatically activated. As a

track of all your transactions with us.
To receive auto-credit of your CV Points please remember to
quote your Club Vistara ID at the time of booking and check in.

Earn CV Points with Vistara
Earn CV Points for all your flights with Vistara simply by mentioning your Club Vistara ID at the time
of booking your Vistara flight or while checking in at the airport. Please refer to the below table to
know the CV Points accrual for Vistara flights.
Tier

CV Points per 100 INR spent*

CV Base

5

CV Silver

6

CV Gold

7

Claim CV points for past
flights: Now, claim CV Points for
past flights with Vistara up to
180 days by logging on to your
CV account and submitting your
flight details in the online retro
claim form.

Tiers & Tier Privileges
As a Club Vistara member, you are entitled to a number of benefits and privileges which have been crafted to enhance
your travel experience with us. As you progress through our three tiers – Base, Silver and Gold – you can enjoy added
privileges which will elevate your Check-In and boarding experience, to make you feel exclusive right from the beginning
of your journey. Refer to the below table to know all about Club Vistara tier privileges.

Benefits
Earn
Points
on All
Flights*

Exclusive
Offers and
Promotions

Access and
Management
of Your
Account
Information
Online

Dedicated
Club Vistara
Helpline

Points
Earned
Per
100 INR

✓

✓

✓

7

✓

✓

✓

6

✓

✓

✓

5

gold

✓

Tier
Bonus
Points

Increased
Baggage
Allowance

Priority
Airport
Check-in

Priority
Waitlist
Clearance

Priority
Boarding
&
Priority
Baggage
Handling

+2

+10 kg

Business
Class
Counter

✓

✓

+1

+5 kg

Premium
Economy
Counter

✓

Priority
Airport
Standby

✓

Lounge
Access

Access to
Partner
Lounges

Guaranteed
Reservations
For Economy
Class

✓

✓

Up to 48
Hours Prior*

silver

✓
base

✓

*Please refer to Club Vistara Terms & Conditions to learn more.
www.airvistara.com/club-vistara

Redeeming CV Points
Redeeming CV Points is as easy as earning them. You can book Award Flights and redeem Upgrade Awards using your
CV Points

1. Award Flights with Vistara

2. Upgrade Awards

Redeeming Vistara Award Flights online is
quick and easy. All you have to do is, log in
with your Club Vistara membership ID at
www.airvistara.com, follow a few simple steps and
redeem the award flight instantly.

Redeem your CV Points to upgrade your booked
flight to higher cabin using your CV Points. Redeem
your Upgrade Award by following the steps below.

•

Click on ‘Redeem Now’ button under ‘Club Vistara’
tab on the home page.

•

Refer to the Upgrade Award chart to know the number of
CV Points required for upgrading your seat.

•

Submit the required information on the ‘Redeem
Award Flight’ page and proceed to redeem your
award flight.

•

Call our CSC at 1860 108 9999 or our Airport Ticketing
Office (ATO) to redeem your CV Points for an upgrade.

Award and Upgrade Award chart
Award Flights
Origin

Destination

Delhi
Delhi

Upgrade Award

Economy

Premium Economy

Business

Economy
Premium Economy

Premium Economy
Business

Ahmedabad

4000

5000

15000

1000

5000

Bagdogra

5000

6000

20000

1500

9000

Delhi

Bengaluru

6000

7000

25000

1500

9000

Delhi

Bhubaneswar

6000

7000

25000

1500

9000

Delhi

Goa

6000

7000

25000

1500

9000

Delhi

Guwahati

6000

7000

25000

1500

9000

Delhi

Hyderabad

5000

6000

20000

1250

7000

Delhi

Lucknow

4000

5000

15000

1000

5000

Delhi

Mumbai

5000

6000

20000

1250

7000

Delhi

Pune

5000

6000

20000

1250

7000

Delhi

Varanasi

4000

5000

15000

1000

5000

Guwahati

Bagdogra

4000

5000

15000

1000

5000

Mumbai

Bengaluru

5000

6000

20000

1250

7000

Mumbai

Goa

4000

5000

15000

1000

5000

*All the values mentioned above are in CV Points
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Earn & Redeem CV Points with
Singapore Airlines and Silk Air
You can earn and redeem CV Points for flights on our two
partners, Singapore Airlines and Silk Air

Earning CV Points with partners
CV Points earned will be based on distance flown. Please refer to the below table
to know the CV Point Accrual

Operating Carrier

Premium Economy/Economy Class

Business Class

Suites/First Class

S, T, P - 100%
Y, B, E - 100%
M, H, W, L - 70%

Z, C, J, U, D - 125%

R, F, A - 150%

S, T, P - 100%
Y, B, E - 100%
M, H, W, L - 70%

Z, C, J, U, D - 125%

Not Applicable

*”Distance flown” means the calculated distance between origin and destination, as determined by Vistara
in its sole discretion, regardless of the actual distance travelled.

Connect with us through our Customer Service Centre (CSC) at 1860 108 9999 to redeem
your CV Points for flights with Singapore Airlines & Silk Air.

Redeeming CV Points with partners
You can also redeem your CV Points with Vistara’s partners Singapore Airlines and
Silk Air. You can do so just by calling our CSC at 1860 108 9999 and mentioning all your
details required for booking an award flight with our partners.
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Exclusive Lounge
Introducing Vistara’s first ever lounge at the Terminal 3, Indira Gandhi International
Airport, Delhi. An epitome of luxury that is beyond compare, designed to make
travelling an experience to cherish. A modern take on opulence, it is exclusive, it is
well-deserved and it is reserved just for you!

1

A

s India’s fastest
growing full
service carrier,
our aim is to
provide customer
services which have not
been experienced before and
guarantee to bring back the joy
in flying. In our Delhi hub, we
have constructed a signature
lounge at T3, which will soon
be open for our Business
Class customers and Club
Vistara Gold members. The
first ever domestic lounge at
Delhi International airport, will
provide an opportunity to our
customers to indulge in a fine
experience way beyond the

conventional lounge concept.
It will offer services such
as business stations, wi-fi,
reading room, recliner zone,
VIP room, food and beverages,
bar that serve premium spirits.
These are some of the many
innovative features that are
on the anvil. It will be the only
domestic airline lounge to
serve liquor to its customers
and a wide food spread. Our
customers can tend to business
or relax or refresh before
their flight here. At all other
airports we fly from, we have
contracted global service and
hospitality brands to offer
lounge services.

2

1. Exclusive
Vistara star
shaped bar
overlooking the
tarmac, a perfect
place to unwind

3

2. Get hold of
some interesting
reading material
at the ‘Reading
Zone’
3. The only
exclusive
Domestic Airline
Lounge in India
4. The buffet
offering a choice
of hot and cold
snacks

4
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5

5. Spacious
sitting area
overlooking the
tarmac

vistara
experience

Zeal to excel
Vistara rolls out a slew of special offers and latest state-of-the-art
facilities which makes it all the more extraordinary

A

t Vistara, dynamism is the
crux of our vitality. As we
had promised last month,
many of our ideas at Vistara
saw fruition and we are
happy to share the latest developments
with you.
This spring, travellers will have the
convenience of increased frequencies
on the Delhi-Bengaluru route. Flights to
three new destinations are also on the
anvil. Rediscover paradise as Vistara
flies you to the majestic northern cities
of Jammu and Srinagar. Or say hello
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to the Queen of the Arabian Sea as we
launch flights to the port town of Kochi
later this month.
We are ecstatic to present Vistara
World - Vistara’s state-of-the-art
in-flight entertainment system that
enables multimedia content stored on
our aircraft server to be wirelessly
streamed to your personal electronic
device. The content includes movies,
TV programmes, music, reading
materials and games.
Enjoy this
pioneering feature on Vistara flights in
the forthcoming weeks.

March also brings with it the curtain
raiser to our lavish new offering:
Vistara’s signature lounge is ready
for unveiling in Terminal 3 of the IGI
Airport, New Delhi. Settle in the lap of
luxury as you enjoy the exclusivity of
the lounge. Features include private
seats with individual laptop charging
points, exclusive reading space, a
dedicated business centre with tele,
fax and video conferencing facilities,
ample luggage storage space, recliner
zone and a delectable choice of the
finest food and liquor. We hope to
welcome you to our lounge soon!

Drawing upon both, the rich
diversity of India’s culinary
heritage and the gastronomic
treasures
abound
in
international cuisines, our menu
has been intricately designed
to feature mouth-watering
dishes which aptly reflect
contemporary India dining at its
best – traditional yet modern,
local yet global, familiar yet
different. The lip-smacking
food you are enjoying aboard
this flight has also undergone a
springtime makeover. Keeping
in mind the season change, and
suggestions from our cherished
customers, you can now relish
summer delicacies and a wider
array of regional favourites.
All our dishes are crafted with
intuitive thoughtfulness for a
blend of taste and health.
An engaging venture will see
Vistara as a brand partner with
the upcoming Bollywood movie
Ki and Ka, starring Kareena
Kapoor Khan and Arjun Kapoor.
The movie examines the gender
roles placed upon men and
women in the Indian society in
a light-hearted way. Look out
for snippets of the movie shot in
Vistara’s swanky A320 aircraft
and participate in promotional
activities around the launch.
Last month, Vistara celebrated
Valentine’s Day with its

beloved customers with the
#HappyFares
offer.
From
February
12-14,
2016,
travellers could book tickets
for travel till April 15, 2016 at
attractive prices.
Another sweet treat was the
‘deal of the month’ which
presented travellers with the
opportunity to experience the
grandeur of Vistara business
class at exceptional fares
starting from `6,600. The offer
was up for grabs for bookings
made on the Vistara website
between February 19-29.
On the operations front, we
are delighted to share with you
that Vistara fared exceedingly
well so far this year, outranking
other domestic airlines in
terms of timely operations,
and the lowest recorded
cancellations and passenger
complaints.

Vistara as the brand partner for the launch of upcoming Bollywood movie Ki and Ka

We continue to create, innovate
and reinvent, to push the
boundaries
of
excellence.
Nothing gives us more pleasure
than our association with you.
Let us know how we can serve
you better – whether it is the
praises you affectionately
shower on us or your thoughtful
ideas on what we could improve
– we are all ears! Write to
inflightmag@airvistara.com.

In the spotlight
The following are the winners for
the anniversary contest featured
in the January issue

Dharmik Shah
Stephen Bonaventure Gomes
Sushanth Kondra
Poonam Sharma
Krishan Kumar Agrawal

appellateauthority@airvistara.com

VISTARA
EXPERIENCE

Flight Schedule
Origin

Ahmedabad to Delhi

Delhi to Ahmedabad

Weekly Frequency

Arrival

Days of Operations

UK 990

950

1115

Daily

UK 968

1935

2105

Daily

UK955

735

0905

Daily

UK969

1720

1855

Daily

UK 876

1935

2220

Daily

UK 889

0625

0910

123456

UK 889

0735

1015

7

UK 875

0950

1135

123456

UK 875

1100

1240

7

UK 850

1715

1855

Daily

UK 862

1425

1715

Daily

UK 878

1710

1955

67

UK877

1350

1630

67

UK 847

1110

1345

Daily

14

7

Delhi to Bengaluru

7

7

Mumbai to Bengaluru

7

Goa to Delhi

9

Delhi to Goa

Departure

14

Bengaluru to Delhi

Bengaluru to Mumbai

Flight No.

9

Bagdogra to Delhi

7

UK 765

1655

1910

Daily

Guwahati to Bagdogra

7

UK 765

1515

1620

Daily

Delhi to Guwahati

7

UK 765

1225

1435

Daily

UK 830

0930

1140

123456

Hyderabad to Delhi

13
UK 870

2005

2215

Daily

UK 879

1715

1925

Daily

UK 829

0640

0850

123456

UK 936

0925

1030

Daily

UK 933

1400

1505

Daily

Delhi to Hyderabad

Lucknow to Delhi
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13

14

Origin

Delhi to Lucknow

Mumbai to Delhi

Delhi to Mumbai

Weekly Frequency

Flight No.

Departure

Arrival

Days of Operations

UK 970

1210

1320

Daily

UK 927

0725

0840

Daily

UK930

0725

0935

12345

UK 970

0855

1055

123456

UK994

1025

1240

Daily

UK 998

1150

1355

Daily

UK 944

1420

1630

Daily

UK 996

1715

1925

12345

UK 980

1930

2145

Daily

UK 988

2100

2305

123457

UK975

0605

0810

12345

UK943

0725

0940

123456

UK 997

0825

1040

Daily

UK995

1015

1230

Daily

UK 993

1350

1605

12345

UK933

1555

1810

Daily

UK979

1810

2020

Daily

UK 981

2015

2230

123457

14

50

50

Pune to Delhi

7

UK992

2005

2215

Daily

Delhi to Pune

7

UK991

1710

1925

Daily

Bhubaneswar to Delhi

14

UK 732

1025

1235

Daily

UK 762

1920

2125

Daily

Delhi to Bhubaneswar

14

UK 733

0735

0940

Daily

UK 781

1625

1835

Daily

Varanasi to Delhi

7

UK 969

1455

1620

Daily

Delhi to Varanasi

7

UK 990

1250

1415

Daily

Goa to Mumbai

7

UK 996

1525

1635

Daily

Mumbai to Goa

7

UK 820

1325

1445

Daily

Schedule is subject to change without prior notice
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trending
DIARY

Watch Out For
i n dia

abroad

Celebrating 50
years of Theatre
Art Workshop
When: March 1-2
Where: Sangeet Natak
Akademi, Gomti Nagar,
Lucknow

On the occasion of its Golden
Jubilee celebrations, Theatre
Art Workshop (TAW), along
with Airtel, will be hosting
a gala evening followed by a
presentation on the proficient
work done by the organisation
over the last five decades. The
evening will also witness a play
based on Anthony Shaffer’s
Sleuth. Since 1966, TAW has
been conducting comprehensive
theatre workshops for young
theatre aspirants with its
training primarily focussing
on psychological and realistic
acting with special attention on
voice modulations and physical
movements.

Melbourne International
Flower and Garden Show
When: March 16-20
Where: Royal Exhibition
Building and Carlton Gardens,
Victoria
Visit:
www.melbflowershow.com.au

St Patrick’s Day
When: March 17-20
Where: Dublin, Ireland
Visit:
www.stpatricksfestival.ie

World Culture Festival 2016
When: March 11-13
Where: Grounds opposite Mayur
Vihar I and Mayur Vihar Extension
Metro Stations, New Delhi

To commemorate 35 years
of service to humanity,
spirituality and human
values, Art of Living is
organising the World Culture
Festival 2016. The festival
aims to bring together 3.5
million people to spread
the message of Vasudhaiva
Kutumbakam or The World is
One Family.
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Bali Spirit Festival
When: March 29
Where: Ubud, Bali, Indonesia
Visit:
www.balispiritfestival.com

trending
What’s new

New on the Block

FUNK WITH JUNK
If you ever wanted to know how junk can
be presented aesthetically, it is time you
visit Junkyard Cafe in Connaught Place,
New Delhi. Spread over 13,000 sq ft,
the cafe has first-of-its-kind interiors
and art installations created from junk
materials like used tyres, barrels,
parts of vehicles, radios, TVs, chipped
board furniture, liquor bottles and

photography
exhibition
Fashion and fine arts photographer
Prabuddha Dasgupta brings his neverbefore-exhibited collection of photos, The
Silence of Hampi, to New Delhi. These
photographs showcase Dasgupta’s response
to the magnificence of Hampi, the interaction
between the lines and boundaries captured
through his lens. Presented by heritage
brand, Ganjam, the exhibition is on display
till March 30 at the Ganjam Flagship Store.

30 | Vistara | March 2016

speakers. The cafe also offers a variety
of healthy food options which help you
indulge without worrying about the
calorie intake. Another feature is the
live stage with two private VIP zones.
Gigs, bands, singers and international
artistes at the Junkyard Cafe are sure
to up the entertainment quotient of the
National Capital.

Axe Brand
universal oil

The best companion and
ideal gift when you travel

trending
What’s new

John Abraham joins hands with Nissan
Nissan has announced actor John
Abraham as their new brand
ambassador for its standout models
to be launched in India, starting with
GT-R Sportscar and X-Trail Hybrid SUV.
The partnership with John has been
timed with Nissan’s plans for further
growth as the Japanese carmaker looks
to expand its product range in India.
Guillaume Sicard, President, Nissan
India Operations, said, “We are excited
about John Abraham joining the Nissan

Bespoke
slim shirts
If you are looking for
bespoke slim fit shirts for
everyday wear, walk in to
The Charagh Din Store at 64,
Wodehouse Road, Colaba,
Mumbai, else shop online at
www.cdshirts.com for Charagh
Din’s Slim Fit collection
available in a wide range of
stripes, patchwork prints, turnup sleeves and stud buttons.
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team. He will help ignite interest in the
Nissan brand and the special models in
our portfolio. John is a perfect fit with
our plan to bring the best and latest
of Nissan’s global line-up to India. On
his association with Nissan, John said,
“I have always been passionate about
driving. The GT-R is a legendary car
that petrol-heads like me swear by
while the X-Trail Hybrid is the right
product at the right time for
our country.”

Simply
exclusive
One of the most reputed names in
the category of designer shawls,
stoles and scarves, Ahujasons will
soon be introducing the concept of
private stores, Ahujasons Privè.
The new showroom, located in
New Delhi’s Khan Market, will
be the fourth exclusive outlet
of the group. The aesthetically
designed Ahujasons Privè store
houses products that spell luxury,
opulence, style and class. For
years, Ahujasons has been offering
premium and limited edition range
of handcrafted shawls, stoles and
scarves for the fashionistas of
today. From classic and timeless
to contemporary and trendy, the
eclectic spread of luxe accessories
at the Privè store offers something
special for everyone.

trending
celluloid

Movies this month

Do Lafzon
Ki Kahani

A brooding love story with a little bit
of action. Randeep Hooda will be seen
playing an ex-mixed martial arts fighter
release date
March 4

director
Deepak Tijori

cast
Randeep Hooda, Kajal Aggarwal and
Mamik Singh

Kapoor & sons
Kapoor & Sons is a modern family
film with a love triangle embedded
in it. The movie revolves around two
brothers played by Sidharth Malhotra
and Fawad Khan. Rishi Kapoor will be
seen playing a 90-year old patriarch of
a dysfunctional family
release date
March 18

director
Shakun Batra

Cast
Rishi Kapoor, Alia Bhatt, Sidharth
Malhotra and Fawad Khan
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Hollywood movies
to look out for
LONDON HAS FALLEN
Release date: March 4
Director: Babak Najafi

the perfect match

Jai Gangaajal

Release date: March 11
Director: Bille Woodruff

Based on the Lakhi Sarai district
of Bihar, Priyanka will be seen
thrashing the goons of the area

Batman v superman:
Dawn of justice

release date
March 4

Release date: March 25
Director: Zack Snyder

cast
Priyanka Chopra and Prakash Jha

director
Prakash Jha

odyssey
cover story
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Sand, sea and

solitude
India’s favourite beach destination has much more
to offer than you ever thought
Words: Sayoni Sinha

W

hile North Goa is
conspicuous
with
overcrowded
beaches,
the scene transforms
considerably as you head
towards the southern part of the state.
The stunning South Goa coast, from the
Sal River to Canacona is interspersed
with coconut groves, fishing villages,
forts, sanctuaries, beaches and stunning
landscapes.

How to
Get There
Vistara flies to
Goa from
New Delhi and
Mumbai

The scenic drive through the serene and
beautiful coast in South Goa can be an
unforgettable experience. The goldenwhite beaches fringed with coconut palms
stretch for unending miles. The relatively
secluded Betul Beach, south of Mobor
Beach, is hidden in the shadows of fruit
trees and coconut palms that line a small
lagoon. One can sit here for hours in
solitude and watch the sea at play.

Kakolem Beach, south of Cabo de Rama
Beach, is another option to spend a quiet
evening by the sea. To reach the beach,
one has to carefully descend a steep flight
of stairs. But the journey is well-worth the
effort as the view of the beach from the cliff
is breathtaking. Another attraction nearby
is a small spring that splashes down the
hillside to the beach and ultimately flows
into the sea.
Further south from here is the crescentshaped Cola Beach. In the absence
of proper signages, it can be difficult
locating this beach so look out for Cola
Village first and then reach Cola Beach
through a makeshift road. Innumerable
twists and turns take you to the pristine
beach that is surrounded by cliffs on
three sides. Towards the southern end is
a small lagoon, highly recommended for
a good swim.
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odyssey
cover story

Getaway
from

goa
Amboli

Cotigao Wildlife Sanctuary
Established in 1969, Cotigao Wildlife
Sanctuary is situated in Canacona Taluka
in South Goa, around 70 km from the
state capital of Panjim. Though the trails
and the sites of interest are well marked
here, it is advisable to set off early in
the morning to catch the best of the wild.
For an aerial view, you can climb up
one of the watch towers located at 7 km
and 12 km from the park’s entrance.
These vantage points offer a clear view

of the watering holes frequented by the
animals. Prefer spending the night at
one of the forest department cottages
within the premises as it gives you an
opportunity to begin exploring the wild
before the park’s opening hours the
next day. You can spot Indian pangolins,
four-horned antelopes, Malabar pit
vipers, flying squirrels, white-bellied
woodpeckers, golden-back gliding snakes
and Malayan bitterns here.

Getting there
The sanctuary is located in Canacona Taluka, 12 km
northwest of Palolem. The nearest town is Poinguinim,
2 km from the main entrance of the park.
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Best time
to visit
October
to March

After having
your fill at the
sun-kissed
beaches of Goa,
head to the hill
station of Amboli,
690 m above
sea level. The
scenic beauty of
the surrounding
Sahyadri
mountain range,
pleasant climate,
flora, fauna and
the numerous
waterfalls make
it worth a visit.
The ancient
cave temple of
Hiranyakeshi
is another
attraction here.
Getting there
The capital city of
Panjim is around 90 km
from here. Sawantwadi
is the nearest railhead.
Best time to visit
June to September

odyssey
cover story

Getaway
from

goa
Dudhsagar
Falls
Located in
Sanguem Taluka,
Dudhsagar Falls
come to life
during monsoon
months as the
foamy water
cascades down
the hills, looking
like streams
of milk. The
waterfall which
means “sea of
milk” in Konkani
is set amid the
breathtakingly
pristine tropical
forest.
Getting there
Dudhsagar Falls are
only accessible on foot
or by train. The nearest
railway station to the
Dudhsagar Falls is
Castle Rock Station.
Visitors can get on a
train from here and
disembark at the
Dudhsagar stop and
walk for a kilometre to
reach the Falls.
Best time to visit
June to September
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Fort Cabo De Rama
The fort, like its name, is an amalgamation
of Hindu mythology and Portuguese
legacy. Built in 1679, the ownership of the
fort changed many hands before it was
captured by the Portuguese in 1763 for
its strategic vantage view of the coastline
and the Arabian Sea. While the fort has in
a dilapidated state now, the magnificent
view of the sea from the western side

of the fort where the cliffs drop steeply,
overlooking a small cove with a patch of
sand surrounded by a few swaying palm
trees, is simply awesome. The fort served
as a government prison till 1955 after
which it was abandoned. At the entrance
of the fort stands the St Antonio Chapel
which is in an excellent condition and still
frequented by devotees.

Getting there
The fort is 18 km from Palolem Beach. You need
to hire a cab from Canacona or Palolem beaches
to reach here.

Best time
to visit
October
to May

odyssey
cover story

Getaway
from

goa Gokarna

Dr Salim Ali Bird Sanctuary
Named after eminent ornithologist, late
Dr Salim Ali, the sanctuary was created
by the state’s forest department in 1988
to protect both, the birdlife and the
mangroves. Located on Chorao Island
along River Mandovi, the sanctuary
is home to avian species like white
egrets, purple herons, kingfishers,
woodpeckers and sandpipers. During
winter months, the sanctuary turns
into a home for migratory birds like
coots and pintails. A three-storeyed
watch tower, located in the sanctuary,
provides a panoramic view but can
only be reached by boat when the river
level, dependent on the tide, is not too
low. If you are not up for bird-watching,
you can head out in a dugout canoe and
if lucky, spot marsh crocodiles, foxes,
jackals and otters.
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Getting there
Board a bus from
Panaji to the
Ribandar ferry
wharf. From here
take a ferry across
River Mandovi to
Chorao Island

Best time to visit
0600 to 1800
hours

A three-storeyed
watch tower,
located in the
sanctuary,
provides a
panoramic view
but can only be
reached by boat
when the
river level,
dependent on
the tide, is not
too low

Although Goa has
been a popular
beach getaway
destination
for decades,
the sleepy yet
beautiful beaches
of Gokarna
are attracting
tourists like
never before. Like
Goa, Gokarna too
has an incredible
coastline with
Om, Kudle,
Half Moon
and Paradise
beaches. These
beaches can
either be reached
motorboats, or
you can trek
through the
rugged cliffs,
secluded coves
and islets.

Getting there
Dabolim Airport in Goa
is the nearest airport,
around 150 km away.
You can board a bus
from Madgaon and other
cities to reach Gokarna,
10 km off NH17.
Best time to visit
November to January

odyssey
cover story

Shopaholic in Goa
Unlike the flea markets at Anjuna and
Arpora, the weekly market at Mapusa
is largely a local affair with villagers
from nearby localities getting together
to sell spices, fruits, vegetables and
seafood. But that is not all. One can buy
homemade pickles to chorizos to bamboo
products at this open-air market. Anjuna
Wednesday Market, near Anjuna Beach,
has innumerable shops that sell almost
everything under the sun and is a big hit
with tourists. Ingo’s and Mackie’s night
flea market in Arpora comes to life every
Saturday evening until late in the night.
It is one of the best places to buy spices,
tea, jewellery and carpets.
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Mario
Miranda
Gallery
One of India’s most famous
cartoonists and illustrators,
Mario Miranda sketched
thousands of cartoons
chronicling daily life in India
over a career spanning five
decades. Around 10,000 of
Mario’s original works are
housed in the Mario Miranda
Gallery and Museum in Torda,
Porvorim. You can buy postcards
and prints of his works here.
Open from Tuesday to Sunday
from 1000 to 1930 hours.

odyssey
offshore

Kraków
An architectural gem

Kraków was built by many generations of artists living in
Medieval, Renaissance, Baroque and Art Nouveau times.
No other city in Poland except Kraków can boast of so
many historic buildings and monuments
Words : Shalini Mitra
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O

nce the royal capital
of Poland for over five
centuries, it was perhaps
the only European city to
emerge largely intact after
the widespread devastation during
World War II. The reason: it was turned
into the headquarters of the Nazi
General Government or more simply
put, the capital of a pseudo-state
which included the southeastern half

of the present-day Poland and southern
Ukraine. As a result, Kraków was not as
badly destroyed during the war as other
cities like Warsaw. Little wonder then
that the city today boasts of amazing
medieval structures and a number
of historic Gothic and Renaissance
style buildings. In fact, four of these
monuments, in and around Kraków,
find a place in the UNESCO World
Heritage list.

At present, Kazimierz
is one of the most
culturally significant
Jewish areas in the
world. In 1495, the
Jews, who were
expelled from
Kraków on the order
of the king, settled
here. Today, the
city has earned the
reputation of being
a haven for artists.
The Jewish Culture
Festival attracts
thousands of visitors
here every year.
Though a number
of buildings have
been renovated over
the years and a few
museums have seen
the light of the day,
a large part of the
district remains as
it was back in the
1940s.

odyssey
offshore

A

A

Lively Market Square
The ideal location to kick-start your
tour would be the Main Square of the
Old Town where Kraków’s true heart
beats. One of the largest medieval town
squares in Europe, it dates back to the
13th century and is one of the most
beautiful and spacious urban spaces,
not only in Poland but entire Europe. At
the heart of the Main Square is a Cloth
Hall (where travelling merchants once
met to discuss business and to barter)
which is surrounded by the Church
of St Adalbert and Adam Mickiewicz
Monument.
The Church and the Bugle
Among the most impressive old
buildings surrounding the Market
Square is St Mary’s Basilica. The

historic Brick Gothic church was
almost destroyed in an attack by the
Mongols but was rebuilt in 1355.
This magnificent basilica has three
naves and two asymmetrical towers.
It is famous for its wooden altarpiece
carved by German sculptor Veit Stoss
who moved to the city in the 1470s and
lived there for the next two decades.
While you are busy enjoying the lively
atmosphere of the Market Square or
watching the crowds posing with or
around the grand statue of famous
Polish poet-dramatist-political activist
Adam Mickiewicz, a trumpet melody
is likely to catch your attention. This
characteristic sound comes every full
hour from the taller of the two church
towers before the bugle call (hejnal
mariacki) ends abruptly.

St Mary’s Basilica is famous for its wooden
altarpiece which was carved by German
sculptor Veit Stoss in the 1470s
50 | Vistara | March 2016

The main
Market Square

When filmmaker Steven Spielberg decided to make
a movie based on Schindler’s Ark, a novel written
by Australian author Thomas Keneally, he started
looking out for an authentic Jewish quarter for scenes
depicting the Jewish ghetto of Podgorze in Kraków.
His search ended when he landed in Kazimierz
district of Kraków as the area had not changed since
the 1940s whereas little of the original architecture
remained in Podgorze. The movie is considered as one
of the greatest ever, and won seven Academy Awards

FAST
FACTS
Feeding pigeons
is forbidden in
Kraków as they
dirty the balconies
and the Market
Square.
Do not miss the
Underground
Museum (entrance
from the east
corner of Cloth
Hall) to experience
life in the Middle
Ages.
Visit Oskar
Schindler
Enamelled Goods
Factory which
is a world-class
museum. A
permanent
exhibition titled,
Kraków during
Nazi Occupation
(1939-1945) is
excellent and
overwhelming.

B

C

Spare some time
to visit the Kraków
Zoo which is home
to over 1,400
animals; some
of them belong
to endangered
species, and
some are nearly
extinct species.
Prized inhabitants
are pygmy
hippopotamus,
Przewalski horses,
Somali wild ass,
white camel, Pere
David’s deer, South
American tapir and
South American
sea lions.
One of the oldest
universities
in the world –
Jagiellonian
University - is in
Kraków.
The Kraków Jews
ghetto was the
place where the
worst holocaust in
Europe took place.

B

The Royal Wawel
Castle was
home to three
dynasties of
Polish monarchs,
beginning 11th
century

The signature tune dates back to the
times when it announced the opening
and the closing of the city gates. The
bugle was also played to warn citizens
whenever he saw enemy forces
approaching the city or in emergency
situations like fire. The melody’s abrupt
ending is said to commemorate the 13th
century trumpeter who was shot through
his throat while sounding an alarm before
the Mongols attacked the city. While
leaving the Old Town, you come across a
rectangular tower, St Florian’s Gate, built
to fortify the city against the Turks.
The Regal Touch
If you want to experience the royal
Kraków, take a tour of the Wawel Castle

Wawel
Cathedral on
Wawel Hill

on Wawel Hill, south of the Old Town.
An excellent example of Renaissance
architecture, the castle was home to
three dynasties of Polish monarchs,
beginning 11th century. The castle has
stately halls and exquisite chambers with
Period furniture and rare ancient objects.
The place overflows with priceless
artworks, architectural wonders and
other relics of the past. The collection
of the 16th century monumental
Flemish tapestries (decorative fabric
from Flanders, Belgium) is matchless.
Leonardo da Vinci’s famous painting,
Lady with an Ermine, is displayed
on the upper floor of the castle.
A number of Polish war heroes were laid
to rest in the castle.
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Timeless Tanjore
Tanjore paintings are known for rich colours and compact compositions.
Semi-precious stones, pearls and glass pieces further add to their appeal
Words: Rajany Pradhan

I

ndia is a treasure trove of diverse
traditional art forms that are rich
and awe-inspiring and their trail
takes us to old stories of the bygone
era. One such art form takes us to the
city of Thanjavur in Tamil Nadu, formerly
known as Tanjore, from where the art
form gets its name. Originated during
the time of the Chola Empire, Tanjore art
depicts Indian gods and goddess in its
richest form as the paintings are made
on 24-carat Tanjore gold foil base with
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colourful stones used as embellishments
and for an embossed look.
“I started doing Tanjore paintings purely
for the love of the art form. I believe in
maintaining the authenticity and quality
of these paintings but have never focussed
on producing it in large numbers. Buyers,
both from India and abroad, share their
specifications and I make these paintings
for them accordingly,” says Chennaibased Mythili Ganesh who has been
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associated with the art form for the last
15 years.
She adds that Tanjore paintings are a rich
traditional art form that could once be
owned only by the rich and the famous as
precious gemstones like rubies, emeralds
and diamonds were embellished on them.
“As a result, even a miniature painting
would cost anywhere between `1-2 lakh.
Now, as Tanjore stones and other semiprecious stones are used, a regular size
painting costs `10,000-20,000 which
is within reach of the common man,”
she says.
The canvas of a Tanjore painting consists
of a base layer made of sliced wood
on which a cardboard is pasted and
finally, a layer of cloth is placed on the
cardboard. “The cloth of the canvas is
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toughened with repeated coats of lime
paste. The surface is then smoothened
by rubbing it with a polishing stone or
a sea shell. Once the canvas is ready,
the artist makes a sketch and highlights
the spots where gems and glasses are
to be placed. An adhesive paste is then
applied over these spaces where as per
design, gold leaves, precious stones and
glasses are fixed,” explains Delhi-based
Tanjore artist Rashmi Singh.
Rashmi made Tanjore paintings a way
of her life after she met with a near
fatal accident in 2003 which resulted in
complete memory loss and her getting
bed-ridden due to multiple fractures.
“I had to be taught everything from the
beginning, from alphabets to holding
a pencil. It is during this time that my
daughter introduced me to Tanjore art. I
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A number of
exhibitions on
Tanjore art are
held in Bengaluru
regularly. Several
art galleries are
even selling it now
as the demand
has increased
manifold over the
last few years

Tanjore
paintings
are broadly divided
into three categories

Vaishnavism Portraying
images of Krishna, Rama,
Vishnu, Lakshmi and
other Vaishnava gods
Shaivism Portraying
various forms of Shiva,
Parvati, Subramanya /
Kartikeya, Ganesha and
other Shaiva deities
Portraits of kings
and queens
The portraits of Shivaji-II
and his durbar scenes
make for beautiful
Tanjore paintings. It is
during the tenure of
Shivaji (1833-1855 AD)
that Tanjore paintings
flourished and became
immensely popular
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must admit that not only did it bring me
back to life, it helped in quick recovery
too. Since then I have devoted my time
in mastering this art form,” says Rashmi
who won an award from the All India
Fine Arts and Crafts Society (AIFACS) for
Tanjore art in the traditional art category
in 2015.
Like Rashmi, there are many others who
find solace in Tanjore art. Bengalurubased Tanjore painting artist Premlatha
has been teaching the art form for the last
25 years. She gets students from different
walks of life but there is something
specific she highlights. “Over the past

few years, a number of IT professionals
have come to me to learn the art form.
Their hectic and monotonous sitting
jobs propelled them to do something
meaningful and livelier and that is when
they turned to this art form. I have many
such students and their numbers are only
multiplying,” she says. Premlatha adds
Tanjore art has only become increasingly
popular with time.
“A number of exhibitions on Tanjore art
are held in Bengaluru regularly. Several
art galleries are even selling it now as the
demand has increased manifold over the
last few years,” adds Rashmi.
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Real taste of

India

The demand for authentic Indian cuisine is on the
rise in restaurants around the world
Words: Shibani Bawa

A
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Potato Sphere
Chaat with White
Peas Mash

As Hot As
It Gets

B

Chilli is the most
popular spice in
the world and has a
number of medical
benefits, including
helping combat
heart attacks and
strokes. India is home
to one of the hottest
chillies in the world,
bhut jolokia. Also
known as “ghost chilli”,
it is grown in Assam,
Nagaland and Manipur
and is 400 times hotter
than Tabasco sauce.

C

B

Baked Aubergine
Salad, Golden
Pine Nuts and
Saffron Yogurt

C

Bharwan Mirch
with Chilli Aam
Papad Chutney

Chef vikas Khanna
Junoon in New York

O

n a recent visit to Bihari, a
popular Indian restaurant
in Cape Town, I was in for
a surprise on two counts.
First, the Bhuna Gosht
was too spicy for my tastebuds despite
my high tolerance levels for chillies and
second, the restaurant was jampacked
with
non-Indians
even
though
it happened to be a weeknight. And
that evening was not an exception to what
is fast becoming a global norm.

The phenomenal success of Chef Vikas
Khanna’s Junoon in New York, Chef
Gaggan Anand’s Gaggan in Bangkok and
Chef Manish Mehrotra’s Indian Accent
in New York are just a few examples of
authentic Indian restaurants earning
international acclaim. While Anand
claims “the world has always been ready
for authentic Indian food”, Khanna feels
“the world palates are widening as our
world is becoming smaller.” And at the
end of the day, the increasing number of

Khanna feels that the
palates are widening
as our world is
becoming smaller and
the increasing number
of footfalls at Indian
restaurants globally
speak for themselves
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Eat like an NRI
Over the years, a
number of variations
have been introduced
to Indian cuisine when
cooked overseas
to adapt the recipes
to locally available
ingredients. You can
now get a taste of
thus-evolved cuisine in
Mumbai and who better
to introduce it than
India-born Britainbased chef
Atul Kochhar.
At NRI in Bandra Kurla
Complex, Mumbai,
you can relish dishes
perceived as Indian
food outside India,
especially in areas with
a substantial Indian
population. Thus, you
can relish Malaysian
Meat or Fish Korma,
Singaporean Indian
fare, Caribbean Goat
Curry, East African
Zeera Chicken or South
African Bunny Chow
and Bobotie.
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A common mistake most chefs make overseas
is toning down the flavours of a dish. One
should never modify the original recipe to
compromise on the taste of the final dish
footfalls at Indian restaurants globally
speak for themselves. The connoisseurs
of Indian cuisine the world over seem to
have got bored of the sweetish flavour
of Chicken Tikka Masala or the bland
Biryani. They are now demanding the
“real” stuff. As a result, traditional
recipes, cooking techniques as well as
authentic ingredients are entering the
kitchens of Indian restaurants globally.
However, some restaurants abroad still
continue to serve these delicacies with
milder amounts of masalas. “A common
mistake most chefs make overseas
is toning down the flavours of a dish.
One should never modify the original
recipe to compromise on the taste of
the final dish,” shares Chef Mehrotra.
His restaurant uses seasonal and local
produce as well as Indian spices for its

menu. “We only serve authentic spread.
In fact, we found out recently that a
dish loses its ‘real’ taste and texture
if created with an alternate source.
Therefore, we had to request for Tata
Salt from India for our NY restaurant
as we were unable to achieve the exact
flavour of the dish with kosher or sea
salt,” he adds.
Young chef Saransh Goila’s book, based
on his TV show, India On My Platter,
takes one on a gastronomic journey
through India, revealing regional
culinary techniques and eating habits of
the locals. His experience of promoting
his book in the US and Sweden is filled
with anecdotes highlighting the love
foreigners have for Indian delicacies.
He had an American woman talking

D

Masala Wild
Mushroom
and Water
Chestnut
Paper Roast
Dosa

D

E

know more

F

CHef Saransh Goila
Hosts a television show, India On
My Platter, which takes viewers
on a gastronomical journey

G
CHEF MANISH
MEHROTRA
Indian Accent in New
York is gaining immense
popularity globally

about Rajasthani Laal Maas and then
lamenting about its non-availability
in New York City. In Sweden, his
signature Butter Chicken was received
so well that he has started working
on his dream project of taking it to
50 countries. “Although Butter Chicken
will be the key, I would like to introduce
regional Indian curries through pop-up
restaurants to the foreign markets,”
he shares.

Christine Manfield
Australian chef and author
who is famous for her
culinary tours in India

While our chefs are busy taking Indian

In her book,
Tasting India,
Christine
Manfield shares
more than 250
traditional and
contemporary
Indian recipes
collected during
her trips to India

delicacies to the world, Australian chef
and author Christine Manfield brings
the world to experience it in India
through her culinary tours. Manfield
has travelled extensively in India
and has first-hand experience of the
best places to eat across the country,
from fine-dining to street food, old
restaurants to the modern and trendy
ones. In her book, Tasting India, she
shares more than 250 traditional and
contemporary home-style recipes
F
collected during
her trips to India.

E

Tamarind Glazed
Pork Ribs with
Steamed Potato
Chilli Salad

F

Kulfis at
Indian Accent

G

Scrumptious
Dal Gosht
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From
Burhana to
Bollywood
Starting his acting career with a 15-second role to receiving
four National Awards, actor Nawazuddin Siddiqui has created
a special place for himself in the Hindi film industry
Words: Aarti Kapur Singh

T

he year 2015 did not belong to the
Khans or the Kapoors. It belonged
to an unassuming farmer’s son
who worked as a watchman
and even served tea to earn his
living. From Manjhi: The Mountain Man to
Badlapur and Kick to Bajrangi Bhaijaan,
Nawazuddin has notched up an enviable
body of work. The 41-year-old feels that
filmmakers choose him for a role as they
feel that he is the best person suited for it.
Did you always have an inclination
towards cinema?
Not really though I frequented the only
cinema hall, a temporary structure with
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a tin roof, once in a while back in my
hometown, Burhana in Uttar Pradesh.
All we could watch in the name of Hindi
cinema were the C-grade movies screened
there. It was only when I joined the
National School of Drama (NSD) that I
got introduced to world cinema and it
completely transformed the way I looked
at it. Honestly speaking, I never wanted to
be an actor, it just happened to me.
So what, according to you, was the
turning point?
A few of my friends, who were already
doing theatre in Delhi, forced me to
move to the city. And there I was,

Hands and
pockets full
Nawazuddin
has, at least,
11 films waiting
for release
including Shoojit
Sircar’s Shoebite
and Amit
Kumar’s Monsoon
Shootout

He is presently
shooting for
Raees in Bhuj
with Shah Rukh
Khan

Siddiqui admits
he earns up to
`4 crore for a film

people
personality

Nawazuddin’s
blink-and-you-miss
appearances
Started as an extra in
the Hindi film industry.
Was offered characters
that looked poor and
famished. “I picked
up these assignments
as I wanted money
desperately. But I would
often turn my face away
from the camera as I
did not want people
to say that an NSD
graduate was playing
an extra in films.”
His ‘bit’ roles
A dhobi in Pepsi’s
Sachin Tendulkar’s Ala
Re campaign for which
he was paid `500
As a petty criminal in
Sarfarosh
As a police informer in
Jungle
As a pickpocket in
Munnabhai MBBS

Emotional atyachaar,
the song from Dev D
was filmed on him

As I was too shy to ask for a role, I
quietly stood in one corner of the studio
and waited for the producers to notice
me, which never happened
watching 70 plays in the first six months
of my migration. As I could not depend
on them, I started serving tea, cleaning
the sets and even took up the job of a
chowkidar.
Subsequently, I joined NSD and started
off by doing bit parts in plays. I still
remember Badal Sircar’s Baaki Itihaas
where all I had to say were two words:
Woh aayegi (She’ll come) and Uljhan
which was based on author Vijaydan
Detha’s novel where I played a tree and
had to keep my hands up for two hours.
It was my performance in the Hindi
adaptation of Anton Chekov’s Ivanov,
where I played Mikhail Borkin, that made
me aware of the qualities a successful
actor should possess. However, films
were never on my mind and I wanted to
do theatre all my life. It was only after
seven years of theatre left me totally
broke that I thought of making
money from my acting skills. I
thought that if I have to die of
hunger, I might as well do so
in Mumbai.
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You moved to Mumbai back in 1999
so why did it take so long for you to
establish yourself?
I had my share of struggle to begin with.
As I was too shy to ask for a role, I quietly
stood in one corner of the studio and waited
for the producers to notice me, which never
happened. Some of my friends tell me that
I should have done television but back then
I thought it was too glossy for someone as
ugly as me. That was when Anurag Kashyap
happened to me. He signed me for Black
Friday and I felt it would be my perfect takeoff in the Hindi film industry. Unfortunately,
the film was banned. However, postGangs of Wasseypur, I was swarmed with
hundreds of offers.
What’s next?
I am working on a lot of projects right now,
from Barry John’s film on Phoolan Devi’s
killer Sher Singh Rana to Raees with Shah
Rukh Khan. Dibakar Banerjee has offered
me the lead in his next movie based on
the life of a struggling actor. I have always
dreamt of acting in a Bengali film and the
wish might just come true as I am in talks
with filmmaker Buddhadeb Dasgupta.
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Incredible

splash
fests

It is not just the Indians who love messy festivals,
the world loves them too. We give you a lowdown on
festivals around the world which are played dirty

HOLI, INDIA
One of the most
colourful festivals
around the world, Holi is
celebrated on full moon
day in the Phagun month
of Hindu calendar. A
celebration of colours,
this exhilarating
carnival ushers in
spring season in India
and is also celebrated
as a thanksgiving day
for a good harvest.
While youth and elders
smear abeer and gulaal
on each other, kids
splash coloured water
through pichkaris (toy
water guns).
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LA TOMATINA, SPAIN
Dubbed the “world’s biggest food fight”, La Tomatina
festival attracts thousands from all corners of the world
to the town of Bunol in Valencia, Spain. Participants not
only throw tomatoes at each other, they indulge in tomato
fights for entertainment quotient only. The annual festival,
held on the last Wednesday of August, uses up to a
hundred metric tonnes of ripe tomatoes.
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BORYEONG MUD FESTIVAL, SOUTH KOREA
First staged in 1998, Boryeong Mud Festival attracts millions from
around the globe to the festivities that take place over two weeks at
Daecheon Beach. Apparently, the mud in the region is rich in minerals,
bentonites and germaniums, and is used to make cosmetics. Fun events
like mud wrestling, mud king contest, mud pools and mud skiing are
organised at this annual festival.
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BATTLE OF ORANGES, ITALY
For three days before Lent (the Christian season of
preparation before Easter), the townspeople of Ivrea in
Italy indulge in the Battle of Oranges. The celebration
involves nine combat teams who throw oranges at each
other during the traditional carnival days: Sunday, Monday
and Tuesday in the month of February.
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ELS ENFARINATS, SPAIN
Celebrated on December 28 for over 200 years in the Spanish town of Ibi
near Alicante, the festival involves a group of married men who dress in fake
military uniforms and stage a mock battle using flour bombs and eggs. The
group, called Els Enfarinats, takes control of the town for a day and impose
ridiculous laws. They even fine citizens who infringe them. At the end of the
day, the money collected from fines is donated for charitable causes.
March 2016 | www.airvistara.com | 71

Kaleidoscope
photo frames

scuba diving
Diving into the depths
of the sea with artificial
flippers, specially
designed pressurised
suits and oxygen tanks
can be an overwhelming
experience as you get
to explore the abundant
beauty hidden in the
depths of the sea

SONGKRAN, THAILAND
The three-day New Year celebrations in Thailand, which
take place between April 13-15, also include an iconic
water festival. People of all ages participate in this tradition
by splashing water on each other. Another interesting
highlight is the parade of cars decorated with traditional
ornaments.
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Monthly Forecast
aries

leo

sagittarius

Mar 21 - Apr 19

July 23 - Aug 22

Nov 22 - Dec 21

Don’t allow anxiety to overtake your ambitions else
there is a strong possibility of you getting distracted.
Your financial situation will get better. You will enjoy
a harmonious relationship with your partner.
Lucky Numbers: 3, 12 and 21
Lucky Colours: Turquoise and Soft Green

If you wish to take your career in the right direction, set
your priorities first. Innovations at workplace ensure
you gain monetarily. Your health will remain fine and
you will get a little more determined to exercise.
Lucky Numbers: 6, 15 and 24
Lucky Colours: White and Emerald Green

You need to build up your confidence and hone your
decision-making skills this month. You are likely to meet
someone who intrigues you. Avoid overeating as it may
cause digestive problems.
Lucky Numbers: 9, 18 and 27
Lucky Colours: Lilac, Violet and Indigo

taurus

virgo

capricorn

Apr 20 - May 20

Aug 23 - Sep 22

Dec 22 - Jan 19

Unexpected gains or good news will change your
professional life. You are likely to achieve success
and enjoy work. Frequent arguments with your
partner can make this month stressful.
Lucky Numbers: 2, 11 and 20
Lucky Colours: Red and Hot Pink

A promising month as love sails into your life quietly.
Painters, musicians and scholars will get opportunities
to display their talent. You will achieve success if you
start a new venture this month.
Lucky Numbers: 4, 13 and 22
Lucky Colours: Peach Yellow and Jade Green

Your professional life will reach greater heights if you
avoid the tried and tested methods and start thinking
out-of-the-box. A promising month for your romantic
life as you spend a lot of time with your partner.
Lucky Numbers: 8, 17 and 26
Lucky Colours: Dark Brown and Violet

gemini

libra

aquarius

May 21 - June 20

Sep 23 - Oct 22

Jan 20 - Feb 18

Avoid taking financial decisions single-handedly as
you may incur losses. An average month for most
of you romantically. People suffering from high
cholesterol levels should take special care of
their diet.
Lucky Numbers: 1 and 10
Lucky Colours: Rose Pink and Amethyst Violet

Unexpected good news gives a huge boost to your
career. Love is in the air and you are likely to meet a
person whose company will bring happiness your way.
Minor health problems due to stress cannot be
ruled out.
Lucky Numbers: 4, 13 and 22
Lucky Colours: Russet Brown and Shadow Black

cancer

scorpio

June 21 - July 22
You try to strike the right balance between work and
home this month. At work, your hard work will result
in a promotion. You are likely to spend a lot of time
with your partner this month.
Lucky Numbers: 5, 14 and 23
Lucky Colours: White and Grey

Oct 23 - Nov 21
At work, you are likely to have a smooth ride due to
your confidence level. A mixed month for you as far
as your love life is concerned. There are indications
of a few health problems for some of you.
Lucky Numbers: 7, 16 and 25
Lucky Colours: Golden Yellow and Orange

Your career is likely to move forward in a positive
direction as you perform all your tasks with
expertise. This month will prove to be financially
significant for businessmen. Don’t neglect your
health and follow the dietary restrictions.
Lucky Numbers: 2, 11 and 20
Lucky Colours: Blue and Electric Green

pisces

Feb 19 - Mar 20

Your efforts at work get rewarded this month.
Romantic life brings unexpected joy. You may
benefit monetarily from some unexpected sources
which will improve your financial condition.
Lucky Numbers: 1 and 10
Lucky Colours: Purple, Violet and Amethyst

Jai Madaan tarot card reader
The specific arrangement of planets and stars at the time of your birth makes you unique. Uncover the real you and find out your destiny, through the predictions by tarot
card reader Jai Madaan. “Astrology can help guide you through your troubled emotions and clouded thoughts, by offering a reflection of your past, present and possible
future and showing you a fresh perspective on your life”, she says. See what she has to share about your sign and your cosmic map, as the Almighty has constructed.
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MIRACLES OF

NUMEROLOGY
SANDHIYA MEHHTA
Numerologist and
Vastu Consultant

Sandhiya Mehta is a Ace Numerologist, vast expert and now a worldwide brand
who represents success and growth, for herself and for people she counsels. She
has expanded the numerological field with her research and knowledge, and with
advanced experiences has helped her to help every human soul in return, to guide
them to their enchanting dreams, gain power over their fortunes and to come
alive.
au of bright lights and her charismatic personality, she has achieved of
With an aura
what many dream. She is in the field for more than thirty years, and in this
journey has helped and exchanged energies and ideas, guided people to lead
better lives, has received dozens of honours and recognitions, like ‘The Nari Ratna
award, Indira Gandhi Priyadarshani Award, Rastriya Ratan award, Mahila
Shiromani award, 4p Brand recognitions, ‘The Global Indian Leaders excellence
award and many more such appreciations.
————Numerology is the most accurate predictive science, and has evolved from the
ages of people counting stars as numerical references to today where we add up
all the calculations and we have an outcome that guides you to the events in your
life, and stay prepared for them.“To a person who seeks success, my system will
bring success, happiness and prosperity. And to those who are already
successful it will bring sustainability, positive reinforcements, further success
and introduce to a new and higher perspective and lifestyle.”
The Journey to my methods
“I am someone who has evolved, and with every step of my life have just tried to
be better in what I love, I don't just predict your future, I communicate, consult
and help you empower your energies.”
Every person is having an energy, a combination and each combination is
different, hence they have only certain types of energy and lack other ones. This is
what makes us human, that we can’t be perfect but we have to strive to be. My
exclusive research and study of missing numbers in your birth graph helps me to
determine what are the strong energies that I can see in you and uplift the
missing energies to suit to your dreams and ambitions. With my years or research
and extremely positive results, I help these missing energies in your graph. Its like
improveme
providing nutrition to a body, by way of simple remedies and self improvement
tools that I have developed by myself.
The curious case of 4 & 8
“In my research, nearly 70% people are connected to these numbers, and this loop
then influences your further generations too.’
One usually guards themselves because we have all heard a lot about
disappointments and delays, sorrows and hardships of 4 & 8 and with 7 they form
a trio of these energies. But I see them powerful steroids, to be handled carefully.
Then I will channelize it to positive planning and maximise your fortune’s profits.
Feel blessed if you belong to them, we will empower your life and, learn through 4
& 8 and reap more fruits of your hard work than you would have previously did.
Handle your energies well, because only in the right hands they will empower
with 4 & 8.

Spotlight: Love, relations and universal energies
Love between you and family or friends, is a bond beyond any calculations.
But that does not mean, a relationship isn't stressed by ongoing. There are
times we connect very well with our family, and then for certain issues there
comes a stressful period. Knowing and understanding on your numbers
connect with your loved ones, will help you understand why you are facing
what you are facing in that relationship. I have saved marriages by making
partners understand each other and their numbers, saved families from
getting split, helped children to love their parents
pare in an older age.

Is life simpler without 4 & 8: The other side of the story
Individually every number has its massive merits but if it doesn’t get the support
of your fadic/destiny number it cannot do much for you. 1, 9, 5 & 3 are very
powerful numbers and should get magnanimous success as per individual
calculations, but if you are still struggling and have faced certain problems you
should try and understand your state of energies and detangle the web, to create
a free path for your future.
“A bright star has its own energy, but lighting a lamp in the dark is much more
meaningful.” We all are a mix of many numbers, their combinations play us
differently and affects us differently. We have to empower these combinations in
our fortune, to achieve what is extraordinary, which makes us exemplary
individuals, that help themselves and in addition help their families, society, help
someone in need who looks unto you.
My advice
“Knowledge empowers you, and there is nothing more powerful than to
understand yourself, your potentials, what holds you back, what drives you
forward.” I provide you this knowledge about yourself, though numerology.
Knowledge about finances, career, turnaround years, lucky dates, months, years,
things that help you have a strong backup plan for everything in life. “No mantra,
fasting, name changes singularly guarantees you anything. Ultimately its you who
has to foresee the future, and I help you to do so.” Follow a simplistic solution
Meh
that I call Sandhiya Mehhta’s
remedy system, and we will work on your energies
and align them in the right direction
The Success road ahead
There is a Buddhist saying, “You yourself must strive; the Buddha’s just point the
way.” f you believe in yourself and the universe let me just show you a direction,
you yourself will lead on the right path and achieve the results within no desired
time. I have received tremendous positive feedbacks to have faith in the universe
myself.
“I am not god; I just understand my field of work and use it to help people, guide
them and provide them with some efficient ways to be happy, peaceful,
ever-glorious and a good part of our society & I continue to achieve results with
all my clients."- Sandhiya Mehhta.

Get a complimentary tool to empower your
finances -‘Money Multier’*, developed by
Sandhiya Mehhta with every consultation.*

For any further personalised details about yourself or your family, children,
guidelines to positive living, numerological analysis of yourself and SANDHIYA
MEHHTA’S REMEDY tools, write in or call up on the following:
Sandhiya Mehhta / Yellow soul
+91 – 9819921673, +91 9769071673
HO: Mumbai: 022-26371670, 71
Delhi: +91-9654483695
Email: contact.yellowsoul@gmail.com
Website: www.yellowsoul.in

Follow us for daily predictions:

RISE AND SHINE.

@SandhiyaMehta

Sandhiya.Mehhta
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Customer is, indeed,

the king
A loyal consumer base is insulation from fast
changing market dynamics as it helps create savings
and is seen as a growth opportunity
Words: Vivek Sethi

T

here is no more important
a religion in the business
world than customer service.
Customers are the lifeblood of
any business and gratifying
their requirements is imperative.
Building a loyal customer base in the
tech-dominated eco-system is not
as difficult when approached with
a defined strategy that efficiently
manages the entire customer lifecycle
by evoking positive experiences
across the customers’ journey. While
acquiring new customers is essential,
organisations have to put in place a
mechanism for retaining the existing
ones and creating loyal customers who
will ensure stable business operations
in future.
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If a business entity manages to forge
a loyal relationship with a customer,
there are chances that the entity will
be able to generate more revenue
from the same customer. Hence,
wherever possible, flexibility and
customisation must be offered as an
option to the customer as there would
always be a section of consumers
who would be keen on experiencing
premium quality experience, either
of a product or a service. A reward
mechanism could also be put in
place for both first-timers and
loyal consumers. Regular surveys
and promotional offers help garner
much-needed real time feedback and
lead to plan future events for the
business entity.

To build on a loyal customer base, to
begin with, one needs to acknowledge
that the customer lifecycle has
become more complex as a customer’s
journey of buying takes off even before
his direct engagement with a brand.
Therefore, customer relationship
management should begin by investing
in all possible channels to reach out
to the potential ones with the right
information. The products and services
have to be engineered with passion,
perfection and precision so that they
are capable of meeting almost all
the requirements of all categories of
targetted consumers.
Leading
telecom
equipment
manufacturers, automobile makers,

hospitality wizards and global airlines
to name a few have perfected this
system now. Most of these business
entities have high-end offerings
and flexible options for their loyal
customers. A case in point are
mobile companies including Apple
and Samsung who attract consumers
to their fold with various lucrative
schemes for existing customers. The

idea is to continue their relationship
with its loyal customer base.

schemes through the year round to
enjoy continued patronage.

Similarly, automobile companies have
moved beyond manufacturing mere
state-of-the-art vehicles to creating
new self-diagnostic equipment and
infotainment applications for its
customers. Leading hospitality chains
and airlines too offer consumer loyalty

Vistara experience shows that building
a loyal customer base is a mix of science
and art that has been painstakingly
executed. But these sections of willing
consumers are truly worth the effort. A
loyal base of consumer in the present
tech-dominated world creates a lot of
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benefits, one of them being it ensuring
that “potential” converts into “actual”
sales when the existing customers
endorse the brand.
Another major challenge in building a
loyal customer base is to rise to the everincreasing expectations of the consumers.
Vistara deserves a special mention here.
Its newly launched state-of-the-art
In-Flight Entertainment (IFE) system
provides wireless streaming of content to
customers’ Personal Electronic Devices
during the flight. This is available across
all three cabin classes in its fleet of A320
aircraft. In fact, the airline will be the first
to showcase its own brand portal, called
Vistara Insider, within the IFE system.
The portal will contain information about
the company and also feature engaging
brand videos.

78 | Vistara | March 2016

Companies with a
loyal customer base
are immune to both
competition and
economic changes.
Customer loyalty
strengthens brand
image and builds
equity while
protecting
bottomlines
Open lines of communication with
loyal customers conventionally provide
honest feedback to help improve the
brand. Since they openly voice their
concerns, organisations can make a

concerted effort to address
issues raised promptly,
thus increasing customer
satisfaction.
Also,
by
cultivating customer loyalty,
businesses would be able to
create an army of strong promoters
that can outshine their best marketing
efforts. After all, current customers act
as net promoters and form strong voices
in the market. These net promoters, in
turn, could help save huge advertising
and marketing costs for enterprises as
word-of-mouth is a powerful and costeffective marketing tool.
Moreover, customer retention efforts are
cheaper than acquiring new customers.
Building loyalty forms a solid customer
base and helps the business to grow
exponentially. Since organisations have
won the trust of loyal customers, it is
easier to cross-sell and up-sell to these
customers as compared to new ones.
On top of it all, companies with a loyal
customer base are immune to both
competition and economic changes.
Customer loyalty strengthens brand
image and builds equity while protecting
bottomlines. Hence, all business houses
should focus on consistently treating
and rewarding the customers for their
loyalty. After all, they are the biggest
assets for any business.

Historic Fort- A Captivating Monument

Konda Reddy Burj
Kurnool

Located in the heart of Kurnool city and believed to have been built by the Rajas of Vijayanagaram, Konda Reddy Buruju was
originally a part of the Kurnool Fort and the only part left out of the magnificent structure. It was used at one time as a
prison. History reveals that Konda Reddy, a revolutionary, attained martyrdom in the prison, and ever since, it has been
known as Konda Reddy Buruju. Chronicles say that, Konda Reddy was imprisoned by the Nawab of Kurnool when he tried to
oppose him. As the saga goes, Konda Reddy (1597-1643), the last ruler of Alampur defeated the Nawab of Kurnool who was a
subordinate and an associate of the Golkonda Kings, several times. After a prolonged battle Konda Reddy was captured and
imprisoned in the fortress. Because of his
valour and untiring resolve to fight the
Muslim rulers, the fort came to be known as
Konda Reddy Buruju. He is said to have
breathed his last here and hence the fort is
named after him. Some of the other
interesting places in and around Kurnool
include the Gol Gumbaz, Church, Shirdi Sai
Baba temple and Jagannatha Gutta.

www.aptourism.gov.in

SORRY, NO APP
FOR THIS
Give your
child the real
experience
Real challenge
Real learning
Real applica on
An experience that builds
convic on, conﬁdence and
courage for life.
India’s premier summer
program for 9-17 year olds,
Inme was founded by alumni
of XLRI, INSEAD and IIM.
Pioneers of adventure based
learning programs in India
with 20 years of crea ng
memorable learning
experiences.
More than 25,000 children
have been through the Inme
experience.
For more, call or visit:

98201 06065
inme.in

UTTARAKHAND - TONS,
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