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VISTARA EDITORIAL

An Air of Festivity
It is that time of the year again when the sweet smell
of festivities permeates the air and traditions bring
everyone together. There’s great celebration and cheer
across the country, one that reminds us what joy it is
to spread happiness and celebrate special moments
together. At Vistara, we continued to celebrate the
golden days of flying, our parentage and the glorious
aviation heritage of the Tata group. On October 15,
2018, we celebrated the 86th anniversary of Tata Air
Services’ inaugural flight piloted by Shri JRD Tata and
made history as India’s first commercial flight. On the
occasion, Vistara operated a special Flight No. UK 001
on the celebratory Delhi-Ahmedabad-Mumbai route
with its ‘retrojet’ aircraft bearing the historic registration
number VT-ATV, India’s first-of-its kind aircraft painted
in a retro-themed livery. Our cabin crew, dressed in their
retro-style uniform, welcomed customers with special
memorabilia and served dishes that were among Shri
JRD Tata’s favourites, as remembered by senior chefs
at Taj Hotels. Together with our customers, we relived
a date that made aviation history in India and marked
its beginning.
Talking of the golden days of flying, no matter how much
we use technology in our daily lives, the joy of reading
a magazine is truly great even today. This is why our
constant endeavour remains to offer you a variety of
articles that grip your imagination and fuel your desire
to travel. The whole of India, no matter which part of
the country, celebrates traditions and festivals with a
lot of pomp and show. Did you know that Nagaland is
known as the ‘Land of Festivals’, Hornbill Festival being
the most important one that brings together the 16

tribes that inhabit this culturally rich state? Each festival
in India has its own history, legend and significance of
celebration. The Leisure feature celebrates this diversity
and acquaints readers with some of the most beautiful
and vibrant festivals from the culturally rich land. Take
a trip down memory lane with a special feature on the
Chhatrapati Shivaji Maharaj Terminus, Mumbai, and
unravel the details behind its architecture. Adventure
seekers are in for a ride as the current issue of the
magazine is packed with some of the most unusual
adventure activities this season.
If you’re a wildlife safari enthusiast, our Experience
feature, visually armed with some of the most spectacular
destinations, will give you an adrenaline rush to plan
your next safari adventure. And for people who’d wish to
experience the same thrill of adventure, rather leisurely,
can flip through our Story Frames section and travel the
world in a responsible manner. Read about the real-life
experiences of the famous ‘Everest Twins’, Tashi and
Nungshi Malik who, literally, scaled the heights to reach
the top. Your tryst with Chennai shouldn’t end at the
quintessential dosa and filter coffee, for the city is a
bustling cultural hub that offers a variety of experiences
for travellers. Our Bleisure feature is a quick guide into the
must-have experiences when in Chennai.
As we celebrate the festive time in India, we look forward
to celebrating each special occasion with you, every time
you fly with us.
From all of us at Vistara, wish you a time of great joy,
health and prosperity this festive season!
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facebook.com/
AirVistara

@airvistara

Scan this QR code from your
smart phone to visit our app

VISTARA EXPERIENCE

THE SOCIAL BUZZ
The ‘new feeling’ has spread its wings in social media and
our followers can’t stop talking about Vistara

18
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VISTARA EXPERIENCE

Lesser-known fact shared by our reader for Ahmedabad (October 2018)
Name: Vaidehi Dagar
Answer: Along with its historical monuments, the many vibrant pols of Ahmedabad add to its status as a heritage city. Visitors can take part in any of
the heritage walks conducted here on weekends.

20
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PERSPECTIVE
in passing

POTPOURRI
A collage of happenings from the world of travel, entertainment,
technology and current affairs

Climate change can usually have negative
consequences but in Japan this year, a
series of unfortunate weather incidents
has left behind an unexpected gift.
Spurred by two typhoons that resulted in
a change in temperature and air pressure,
the famed cherry blossom which turns
Japan into a sea of pink every spring
have blossomed early this time. A cherry
blossom tree in full bloom holds special
meaning for Japan where thousands of
people, both locals and tourists alike,
queue up in the country's boulevards
under canopies of cherry blossom to click
photographs. The tree also has a deeper
cultural relevance in Japan and symbolises
the delicate and transient nature of life.

{Music}

Remembering Amy
It was in the year 2011 that British singer
Amy Winehouse died at a young age of
27, plunging her legion of fans into sorrow.
But they can all take heart in the news
that her family and friends are planning
a World Tour for her. Her image will be
projected as a large hologram singing
digitally re-mastered versions of her songs,
accompanied by a live music band and
back-up vocalists. Proceeds from the tour
will go to the Amy Winehouse Foundation,
a charity which educates young people
about drug and alcohol misuse. Known for
her distinctive, powerful voice and beehive
hair style, Amy has delivered many studio
hits like Back to Black, Love is a Losing
Game and Rehab.

22
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AVIATION

Facts
Over

65 million

jobs are supported
worldwide in
aviation and related
tourism. Of this,

10.2 million

people work directly
in the aviation
industry.

By 2036, it is
forecast that
aviation will directly
contribute

$1.5 trillion
to world GDP.

Jet aircraft in
service today are
well over

80%

more fuel efficient per
seat kilometre than the
first jets in the

1960s.

Source: Air Transport Action Group

{Nature}

Out of Season Blooms

PERSPECTIVE
in passing

MOVIE OF THE MONTH

Thugs of Hindostan
Director: Vijay Krishna Acharya
Cast: Amitabh Bachchan, Aamir
Khan, Katrina Kaif,
Fatima Sana Shaikh

Release Date: November 8, 2018
Set between 1790 and 1805, this actionadventure film follows a band of thugs
who pose a grave threat to the East India
Company as they aspire to free the country
from British rule.

BOLLYWOOD / HOLLYWOOD

Director: S. Shankar
Cast: Rajinikanth, Akshay Kumar,
Adil Hussain, Amy Jackson

Release Date: November 29, 2018
In the film, Dr. Vaseegaran
(Rajinikanth) is forced to reassemble
his robot, Chitti in order to save
the world from a deadly winged
monster.

24
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Fantastic Beasts:
The Crimes of Grindelwald
Director: David Yates
Cast: Eddie Redmayne, Katherine
Waterston, Dan Fogler

Release Date: November 16, 2018
The second installment in the
Fantastic Beasts series sees
Dumbledore take on Grindelwald
after he escapes from custody.

Robin Hood
Director: Otto Bathurst
Cast: Taron Egerton, Jamie
Foxx, Jamie Dornan

Release Date:

November 21, 2018

After fighting in the crusades, Robin
Hood returns to Sherwood forest
only to find that the place is still
gripped by corruption and tries to
set things right.

*Release dates are subject to change

2.0

PERSPECTIVE
in passing

ON MY KINDLE
Inside the C-Suite is a book published by Harper Collins India
and written by author and management consultant Jayaram
Easwaram.
In his own words, "Wherever human beings come together,
there is always some drama that unfolds. And this only gets
heightened in competitive work environments. This book is the
outcome of my observations, during the past three decades,
whilst working in companies all over the world. I trust that the
reader will be able to glean their own learnings and lessons
from it."
Swami Swaminathan, former MD & CEO, Infosys BPO Ltd. reviews
the book:
There are good books that you
read and get inspiration from.
Then there are great books that
have the potential to change
your life. Without any
exaggeration, I can safely place
this book in the latter category.
Each of the twenty-one chapters
in Inside the C-Suite is based on
a real incident during the course
of Jayaram’s three decades long
career. And each of these gems
has a secret that will help you in
your life. The book will have the
greatest value for people who

UPCOMING

releases

haven’t yet been in the C-Suite.
Why? Because it will give you a
fly-on-the-wall view of what really
happens behind those coveted
corner offices. Furthermore, it
will teach you how to swim in
the crocodile infested waters and
what tools to use to navigate
them successfully.

at the top and navigate these
successfully. These are namely
the insecurities, politics, oneup-person-ship and other
dynamics amongst the senior
folks. One’s qualifications, alma
mater, experience can only take
you up to a point. Sad, but by
and large true.

The basic message in
the book is that reaching the
top in the Corporate Sector
and staying there has a lot
to do with your abilities to
understand the undercurrents

Jayaram’s writing is easy,
accessible, funny and has depth.
The best part of the book is
that there’s no particular
reading order. One can pick up
any chapter, read it, absorb it

Ritwik Ghatak Stories

City of My Heart

By: Rani Ray

By: Rana Safvi

Publisher:
Niyogi Books

Publisher: Hachette India

Price: `350
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and pick up another chapter
based on one's interest.
If I could recommend any
particular chapter, I would
have to apologise as each of
the twenty-one chapters is
a treasure trove of wisdom. I
won’t shy away from confessing
that had I read this book twenty
years ago, my career graph
could have been different. MBA
students, young executives
and middle-managers, here’s
your passport to the C-suite.
Go grab it! And don't miss that
corner office opportunity.

Price: `499

PERSPECTIVE
in passing

EVENTS OF THE MONTH

Black Necked
Crane Festival

Echoes of Earth
When: Dec 1-2, 2018
Where: Bengaluru,
Karnataka

When: November 11, 2018
Where: Gangteng
Monastery, Bhutan
The festival celebrates the
arrival of the endangered and
majestic migratory Blacknecked Crane, an important
bird in Bhutanese culture.
Cultural performances,
conservation-themed
dramas, folk song and dance
performances by school
children and other artists are
the highlights of this festival.

Pirates Week Festival

Bacardi NH7 Weekender

Born Free

When: November 2, 2018 onwards
Where: Cayman Islands, UK

When: December 7-9, 2018
Where: Pune, India

For eleven fun-filled days spread
over three weeks, this annual festival
sees Caymen Island celebrate its
pirate legends and cultural heritage
with a series of flamboyant costume
parties, parades, firework displays,
street dances and traditional
food binges stretching across
all three islands.

The 2018 December edition of the
Bacardi NH7 Weekender will see Pune
host some amazing live performances
by artists from India and around the
world, with the likes of Joe Satriani,
Hiatus Kaiyote and Shubha Mudgal.
A bustling bazaar with local curios,
fashion, food and fascinating art
installations will also be set up.

When: November 6-12, 2018
Where: Jehangir Art Gallery,
Mumbai

28
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Michelle Poonawalla's exhibition
of 25 new works explores the
fragility and power of nature. The
artworks have been superimposed
with a mapped digital projection to
give the impression that they are
running off the canvas and onto
the gallery, in the real world.

*Dates of events are subject to change; images are for representation only

Hosted amidst the lush
greens of Embassy
International Riding
School, this festival
celebrates music, art,
and culture with an
international line-up
of sounds ranging
from jazz, electronica,
house, Indian rock,
underground, pop,
techno and Indian folk.

PERSPECTIVE
in passing

POLLUTION IS
WIDE SPREAD

Infographics
Source: www.dailyinfographic.com

Air pollution comes
from many sources
forming a deadly mix
of dust, dirt, smoke,
vapours, gases,
microscopic liquid
droplets and even
heavy metals in the
air we breath.

FOR THE FIRST TIME,
THERE’S A ROOF THAT COMPLEMENTS
YOUR HOME.
JSW Everglow is a revolutionary roofing technology with colour
on the inside for the first time. That's what makes it a perfect
match for your home and your sensibilities.

YEAR

Toll-free No: 1800-225-225
www.jsweverglow.in
jsweverglow@jsw.in

HIGH
QUALITY

FIRST

LICENSEE
OF

®

Steel

A tryst with

Chennai

With the waft of jasmine and the aroma of 'filter coffee' in the
air, Chennai has traditionally been the cultural bastion of the
country. Today, this fast paced metropolitan city is an important
centre for the automobile, IT and film industries, representing a
blend of the traditional and the modern
words // Kalpana Sunder
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hennai has been the
keeper of artistic,
religious and culinary
traditions of South India for
centuries. It has been a fortress
of many dynasties in the past
such as the Cholas and Pallavas.
Once a part of the Vijayanagar
Empire, present day Chennai came
into existence from an English
settlement known as Fort
St George. The city offers culture,
art, British architecture, great
food and a rich Carnatic music
and classical dance scene. The
city has changed in innumerable
ways in recent times with a slew
of new luxury hotels, modern
architecture, the new Metro Rail
and contemporary restaurants.

Images are for representation only

TRAVEL
bleisure

TRAVEL
bleisure

EXPLORE THE PAST
The bustling cultural hub has many facets for travellers to explore

VISIT
HERITAGE WALK

LIFE’S A BEACH

Take a heritage walk in the
city through themed tours.
You can explore the city’s
rich wealth of Indo-Sarcenic
architecture with ‘British
blueprints’ - buildings with
Gothic arches, minarets
and stained glass domes
like the Senate House, the
red sandstone High Court
with its cupola and intricate
windows shaped like
jharokas. You can also take
a steeples and spires tour
exploring Chennai's great
churches from Santhome
Basilica to St Thomas
Church.

Marina Beach is one of
the longest urban beaches
in the world, dotted with
statues of national and
local legends. Don’t miss
the impressive row of
old heritage buildings
that line the stretch
opposite the beach,
the most notable being
Vivekananda House and
the Police Headquarters
building. Follow it up with
a visit to Elliot’s Beach in
Besant Nagar, that has a
totally different vibe. A
popular hang-out zone for
local youth, the beach is
peppered with shops and
buzzing beach side cafes
and restaurants.

TRADITIONAL QUARTER
Mylapore is the cultural and
spiritual epicentre of the city.
Visit Kapaleeswarar Temple,
a Shiva temple from where
this city started and walk
the streets; crowded with
priests, flower sellers and
fruit vendors. The narrow
lanes around the temple sell
paraphernalia of pooja items
and handicrafts.
Top: Santhome Basilica
Cathedral; Below: Shore Temple
at Mamallapuram

Not to
MISS
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SHORE TEMPLES
Drive down the
picturesque East
Coast Road (ECR) to
Mamallapuram - 60 km
south of the city, with
the UNESCO listed
shore temples built by
the Pallavas. Also, worth
visiting are the five chariots
and Arjuna’s Penance, all
carved out of sandstone.

DAKSHINACHITRA
Visit Dakshinachitra, 25 kms south of the city, on the East Coast
Road, situated on 10 acres of land overlooking the Bay of Bengal.
This complex has heritage houses from all over South India which
have been dismantled and re-located here; the complex also
offers folk dance performances and demonstrations of crafts like
glass blowing and basket weaving.

Manage nationwide employee travel and expenses real-time
Enterprise Level
Self Booking Tool

Corporate /
Web Rates

SAP / HRMS /
ERP Integration

Expense
Management

Automated Billing /
Refunds

GST Mapping
and Tracking

Real-time
MIS Reports

Web based

IATA and ISO 27001 certified company

• Airline | Car | Hotel | Guesthouse | Rail | Bus | Visa | Forex | Insurance | Expense Management
• End-to-end web based corporate travel management for enterprises of any size and complexity
• Everything from requisition/approval/online booking of travel services to creation/submission/
settlement of expense reports
• Customized to ensure the enforcement of corporate travel policies
• Bookings at corporate negotiated rates from preferred vendors with auto-embedding of deal codes
• Mobile app enables access from anywhere at any time
• 200+ corporates accessing this platform from 5000+ locations

sales@quest2travel.com

TRAVEL
bleisure

LIVE IT UP
Eat your way through the city

EAT
BREAKFAST BINGES

GOURMET FOOD

Have a traditional
South Indian breakfast
at Murugan Idli shop.
Feast on fluffy idlis with
a spread of chutneys.
Try sweet pongal, crisp
vadas, masala dosa and
onion uttapam. Finish
your breakfast with a
dose of ‘filter coffee’.
Have a South Indian thali
at Saravana Bhavan with
rice, curries, sambar,
rasam, and sweet.

Chennai's latest fine dining
restaurant, Savya Rasa
offers an eclectic menu and
decor that draws influences
from southern India. Right
from the Athangudi tiles
or Kerala brass lamps that
adorn its interiors, to the
crusty kuzhi paniyarams
(rice cakes filled with
chutney) to the divine
elaneer pudding (made
from coconut water), this
place has it all.

A TOUCH OF PURITY

TRENDY HANG-OUTS

For wholesome South
Indian vegetarian food
with an emphasis on
healthy ingredients, head
to Mahamudra, run by
the Isha Life Foundation.
Try their akki roti made
from rice flour or their
Bisibele Godhi made from
broken wheat.

The swankiest resto
pub in town is Radio
Room decorated with
vintage radios, speakers
and transistors, serving
cocktails, finger food and
mocktails. For a drink
with a view, head to the
Q-Bar at the Hilton on the
rooftop with an infinity
pool under the starlit
Chennai sky.

Right: A traditional idli breakfast
served with coffee

HOW TO GET THERE
Vistara has daily non-stop flights from Delhi,
Kolkata, Kochi and Port Blair, along with
convenient connections from other cities.

pitstop
38
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A must visit for all art aficionados,
Cholamandal Artists' Village is located
in Injambakkam on New Mahabalipuram
Road, in Chennai. Started by KCS Paniker,
this self-sustaining village is truly a
picturesque and beautiful place.

Go for a surfing session at the pristine Covelong
Beach, about an hour's drive from Chennai. Here
water sports enthusiasts can choose from a variety
of water adventure activities ranging from surfing,
mid-sea floating to kayaking. They hold an annual
international surfing festival here in August.

WITH AI,
THE FUTURE IS OPEN
TO SUGGESTIONS
Tools have always helped us achieve great things.
Hitachi’s AI is the tool that’s pushing businesses further.
Right now, we’re already achieving various business
goals—helping industries improve productivity, reduce costs
and increase happiness. You simply set the outcome, and
together with Hitachi’s AI, we’ll uncover the possibilities.

social-innovation.hitachi

TRAVEL
bleisure

UNWIND AND RELAX
A multi-hued city with experiences to satisfy every craving

Insider's view

Megha Aggarwal

Human Resources

"One can’t imagine a trip
to the cultural capital of
India without indulging in a
bit of eating and shopping.
Head to Pondy Bazaar to
fulfil your shopping needs.
This place is popular
with tourists and locals
alike. And once you’ve
exhausted yourself with all
the running around, satiate
your hunger pangs with
the local cuisine. While
there are quite a number
of vegetarian options,
dosa being the celebrity
dish, there is no shortage
of non-vegetarian fare in
the city. Ambur Star and
Dindigul Thalappakatti
restaurants offer the best
Biryani in town, along with
multiple other dishes to
choose from. End the day
on a sweet note with a
visit to Cream Centre."

40
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A specimen of Tanjore painting

SILK, SOUVENIRS & BOOKS

MUSIC FOR THE SOUL

Head to Poompuhar (a government-run
emporium) to buy some local handicrafts
and souvenirs such as brass lamps and
bronze statues. A must buy souvenir is
a Tanjore painting that is embellished
with semi-precious stones and gold foil
and usually portrays Indian gods and
goddesses. A visit to the city would
be incomplete without a trip to the
legendary Nalli Chinnaswami Chetty, or
classy Sundari Silks, both in T’Nagar for a
variety of traditional silk sarees. Pick up
a book from Higginbothams (started in
1844) which is India’s oldest book store,
located on Mount Road.

Chennai is famous for its Carnatic (South
Indian classical) Music and Bharatnatyam
dance performances, usually held in the
months of December and January. Catch
a concert at a local sabha (traditional
venue). The sabhas are also famous for
their canteens offering tiffin like dosas
and crisp vadas.

A HIPSTER HUB
Velveteen Rabbit is a lounge bar named
after a children’s book. It offers a fairy tale
like ambience, great finger food (thin crust
pizzas and canapés) and an extensive and
creative bar list with DJs and live music.

FACT SHEET
Share a lesser-known fact about Chennai that has not been covered in this article and win a prize.
Top three facts will be featured on The Social Buzz page of our next issue.

Email your answers at inflightmag@airvistara.com. Top three lucky winners will win prizes.

SPORTS
formula one

Racing in Fast Lanes
Alas, the last two rounds of the 2018 Formula One season
offer all but a foregone conclusion. That said, these last
two races of the most prestigious motorsport series in the
world take place on circuits as different from each other
as you can imagine. We allude, of course, to Interlagos
(Brazil) and Yas Marina (Abu Dhabi)
words // Sidharth Sharotri

SPORTS
formula one

INTERLAGOS, BRAZIL

Interlagos

Interlagos (Inter=Between,
Lagos=Lakes) first opened its
doors to motor racing in 1940.
This legendary racetrack in São
Paulo, Brazil, hosted many forms
of motorsport from 1940 until
1972. The year 1972 witnessed the
first non-championship Formula
One race which was won by an
Argentine, Carlos Reutemann. The
first world championship race,
the following year, was won by
none other than São Paulo local,
Emerson Fittipaldi for Lotus-Ford.
He won the next year as well.

Official Name Autódromo José Carlos Pace

The original circuit was designed and
built in the 30s to be fast, challenging,
unforgiving and dangerous
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Location São Paulo, Brazil
Track Length 4.309 km (2.677 mi)
Turns - 15
Race Lap Record 1:11.044 (Max Verstappen, Red
Bull Racing-TAG Heuer RB13,
2017)

Brazilian Grand Prix
Schedule
Friday, November 9 Free Practice
Saturday, November 10 Free Practice & Qualifying
Sunday, November 11 Main Race

Follow us on
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SPORTS
formula one

Explore São Paulo
While at the Brazilian Grand Prix,
take a look at the beautiful city of
São Paulo, which is located only a
short drive from the circuit. Things
you must experience here:
♦F
 or more sports, go and see a
match at the football stadium
♦R
 elax in the beautiful
Ibirapuera Park
♦T
 ake a walk on Paulista
Avenue in the centre of the
city for shopping and more
♦ Try the quintessential
Brazilian street food Acarajé:
deep fried balls made of beans,
stuffed with a spicy paste of
shrimps, chillies and cashewnuts
♦V
 isit the exotic rainforests
surrounding the city

Interlagos, also known as Autódromo
José Carlos Pace, is among the few
racing circuits with genuine heritage.
For starters, it has played host to
more world championship deciders
than any other track in the world.
Apart from the aforementioned
Fittipaldi; Senna, Prost, Piquet,
Mansell, Schumacher, Hakkinen,
Alonso, Raikkonen, Button, Vettel,
Hamilton and Rosberg are some of
the greatest drivers in history who
went on to be crowned champions
here, at the Brazilian Grand Prix.

The original circuit was designed
and built in the ‘30s to be fast,
challenging, unforgiving and
dangerous. This was intended to be
a true drivers’ race track. Although
it has been through four different
changes in order to modernise and
improve safety, it still carries most
of its original features—rewarding
the brave and being absolutely
unforgiving to the timid. Small wonder
then, that Interlagos produces some
of the closest and most dramatic
races of the Formula One season.

YAS MARINA,
ABU DHABI CIRCUIT
The last race on the Formula One
calendar is going to take place in
what is probably the largest and
most expensive purpose-built
motorsport facility on this side of
the Nurburgring. Situated on the
25sqkm Yas Island, half an hour
from Abu Dhabi, the race track and
surrounding facilities like the Yas
Hotel, water park and theme park
cost a cool 1.322 billion USD
to build.
This circuit was designed by Herman
Tilke to be a spectacle in itself and
also to reflect the growing position
of the UAE in world economy. If
you’ve watched any of the races
here since the track opened to
Formula One in 2009, you’ll notice
that the cars (and the race for that
matter) shrink almost into oblivion
against the towering neo-modern
structures that surround them.
The Abu Dhabi Grand Prix is the last
race on the Formula One calendar
and the second night race after
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SPORTS
formula one

Yas Marina specialises in catering
to the rich and famous with its VIP
sections above the pit lane and the
marina itself which has a section of the
track passing by it
Yas Marina
Official Name Yas Marina Circuit
Location Yas Island, UAE (30 minutes from
Abu Dhabi)
Track Length 5.554 km (3.451 mi)
Turns - 21
Race lap record 1:40.279 (Sebastian Vettel, Red Bull
Racing, 2009)

Abu Dhabi Grand Prix
Schedule
Friday, November 23 Free Practice
Saturday, November 24 Free Practice & Qualifying
Sunday, November 25 Main Race
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Singapore. Although the race begins
at sundown, massive purpose-built
floodlights are illuminated across
the circuit. It is the largest, most
elaborate and brightest permanent
lighting system ever fitted to a
sporting venue.
While the spectator capacity is
officially 42,000 (most circuits have
over 80,000), a large part of Yas
Marina specialises in catering to the
rich and famous. This includes the
Yas Hotel’s special viewing sections,
the VIP sections above the pit lane
and the marina itself which has a
section of the track passing by it.

That last bit means that like Monaco,
Mrs and Mr Billionaire and friends
can park their yacht at the marina
and enjoy the race from there.
So there we are - two completely
different sporting venues from two
completely different eras designed
to fundamentally do the same thing
- host motor racing events at the
highest level. But one is designed
to provide close racing with thrilling
and unpredictable results, whereas
the other is designed to host a large
number of wealthy people while
some racing happens in the vicinity.
We’ll let you take your pick.

IN TRANSIT
did you know?

John Milton

was a great
English writer and
poet of the 17th
century. He used

8,000
different
words

in his epic poem

‘Paradise
Lost.’
Milton wrote the biblical poem
entirely through dictation with the
help of amanuenses and friends as
he lost his eye sight in 1652.
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EXPERIENCE
wildlife safaris

Call
of
the
Wild
Exhilarating Wildlife Experiences
There is something magical about observing a wild
animal living freely in its natural habitat where
humans are guests and animals, their benevolent
hosts. Travel with us across the world to the most
diverse and spectacular safaris and go wild
Words // Chitrita Ganguly

EXPERIENCE
wildlife safaris

UP IN THE AIR

Serengeti Migration, Tanzania

You can fly to
Tanzania with
Vistara’s interline
partners Emirates,
Ethiopian Airlines
and Qatar Airways.
You can also avail
the through checkin facility on any of
these airlines.

Every year Serengeti witnesses
an animal migration of epic scale.
Driven by a primal urge to move
to fresh pastures looking for
water and safe nesting zones,
over two million animals, such as
wildebeests, gazelles and zebras,
migrate annually in a centuriesold tradition.
A favourite event of wildlife
television channels across the
globe, this annual ritual of
migration across grasslands and
rivers brings the marauding
herds in direct contact with many
predators including crocodiles,

Inside tip
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cheetahs and lions, often leading to
a clash of magnificent proportions.
The Serengeti National Park lets
wildlife lovers witness this magic of
nature from up in the air thanks to
its uniquely designed Hot Air Balloon
Safari. Each balloon has a pilot, also
an expert wildlife guide, who can spot
the location of the migrating herds
and expertly steer the vehicle to that

point. With a bird’s eye view of the
entire sweeping landscape, one can
view herds of meandering elephants,
wildebeests and zebras travelling
across the Savannah and crossing
rivers while dodging big African cats.
Being able to track this migration
across the large tracts of unspoiled
wilderness while floating across the
skies makes Serengeti the mecca of
wildlife safaris.

Witness the marvel of animal
migration while floating across the
sky in a hot air balloon

Timed to coincide with the changes in air temperature and pressure, most balloon safaris take off
at dawn. Opt for a package that allows you to land near a game trail for a champagne breakfast.

eVERYTHING’S A LOT CLOSER
when you stay at ibis
Be it attending meetings or a local festival, visiting a monument
or a friend, plan your travels with ease ‘cause ibism is conveniently
located, close to everything that matters to you.
GREAT
LOCATION
ALWAYS

18
HOTELS

BOOK TO

#LOVEIBISM

ibis Kolkata Rajarhat

Get the app

12
CITIES

EXPERIENCE
wildlife safaris

WALKING WITH THE
GIANTS

Gorilla Trekking, Rwanda
With its endless green hills and
towering mountains, Rwanda
provides a great habitat for one of
Earth’s most fascinating primates,
Mountain Gorillas. Contrary to
how most movies portray them,
the mountain gorilla is a very
gentle and peace seeking animal.
Gorillas are highly geared towards
family life and most move around
in groups of 10 to 30. Today, there
are only about 800 gorillas left in
the wild and Rwanda Tourism has
designed the entire Gorilla Safari
in its Volcanoes National Park, as a
novel way of raising funds for their
conservation even while promoting
awareness about their lifestyle.
Watching a gorilla family after
trekking through the mountain
for days, with the help of a
tracking expert or a park ranger,
can be a moving experience.
The park rangers are dedicated
conservationists with a mine
of knowledge about the entire
experience and landscape. A few of
the rangers constantly move around
the forest with their radio walkie
talkies trying to trace the gorilla
families. Once they are tracked,
the tourists are taken to that spot.
Coming across a gorilla family is
usually a sight to behold. The young
boisterous cubs are often seen
playfully fighting each other or
hanging from trees while the male
chief sits in the centre surveying
his family. Observing these gentle
giants in their natural habitat, can
be a very emotional experience.
You can fly to Rwanda with
Vistara’s interline partners
Ethiopian Airlines and Qatar
Airways. You can also avail the
through check-in facility on
any of these airlines.
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EXPERIENCE
wildlife safaris

ON A TIGER TRAIL

Ranthambore Safari, India
The richness of bio-diversity makes
the Ranthambore National Park a
truly fascinating wildlife zone. Once
the hunting ground of Maharajas
of Jaipur, this park lies at the
intersection of two geologically
ancient mountain ranges - Aravallis
and Vindhyas. Dotted with dhok, fig
and banyan trees, this forest became
a protected tiger reserve in 1973 and
today hosts many healthy tigers.
There are two options for safari
rides here: a 20-seater open top
canter or a 6-seater open top
gypsy, each accompanied by a
park ranger. The safari is a very
thrilling experience as the park
rangers act as a well-networked
group of experts keeping track of
all the ‘calls and noises’ echoing

Inside tip
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across the forest. One scream from a
serpent eagle, a howling monkey or an
alarm call from the spotted deer will
set them off like a bullet, chasing the
elusive tiger. It’s impossible to not get
caught up in the thrill of the chase as
the vehicle races ahead making a visit
to this park a delight for tourists and
naturalists alike.
The tiger is an elusive animal, swift
and silent on its feet and a genius at
camouflage. This adds to the mystery
around the majestic and graceful
animal of the jungle. But even better
than watching the tiger for the first
time, is hearing its primal and guttural
growl reverberate through the air, in an
absolute vacuum as it feels like the forest
is almost holding its breath, waiting for
the fearsome predator to pass by.

One scream
from a serpent
eagle, a howling
monkey or an
alarm call from
the spotted deer
will set them
off like a bullet,
chasing the
elusive tiger

Plan a visit during the hottest/driest time of the year and watch the tigers come to the water holes
to quench their thirst. Bakaula with its ample water bodies is a popular tiger spotting zone.

EXPERIENCE
wildlife safaris

A REAL JUNGLE
EXPERIENCE

Tambopata Reserve, Peru
The Amazonian rainforest basin
that stretches across Peru and
other South American countries is
a brilliant ecosystem in equal parts
bewitching, enigmatic and inviting.
This rainforest has been around for
over 55 million years and hosts an
exotic range of plant and animal
life, along with some stunning
archaeological marvels.
Every year almost 8,000 tourists
descend here to experience the
nomadic rhythm of this ecological
paradise. With its thriving wildlife,
indigenous people, and un-contacted
tribes, the Tambopata Reserve in
Peru offers unforgettable encounters.
Thanks to its location at the
confluence of three other ecosystems
- the Andean foothills, dry forests and
pampas grassland - there are over 632
species of birds, 169 mammals and
1,200 butterflies in this forest.
The best way to explore this jungle
is to go on morning and afternoon
excursions down the many river
tributaries on a boat. Each boat has
a guide and a captain and comes
well stocked with energy bars, cold
water, binoculars, towels and other
necessities. The boat safari is your
best chance to spot sloths sleeping
high up in trees, iguanas sitting on
leaves, butterflies converging on wild
flowers and exotic birds nesting high
up in trees in this remote landscape
studded with marshy lakes and
dense trees.
You can fly to Peru with
Vistara’s codeshare partner
British Airways and interline
partners KLM Royal Dutch
Airlines and Qatar Airways.
You can also avail the through
check-in facility on any of
these airlines.
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EXPERIENCE
wildlife safaris

IN A SEA OF WHITE

Polar Bear Safari, Canada

You can fly to Canada
with Vistara’s codeshare
partners British Airways
and Singapore Airlines
and interline partners
KLM Royal Dutch
Airlines, Lufthansa,
United Airlines and
Virgin Atlantic. You can
also avail the through
check-in facility on any
of these airlines.

Every fall, around November,
a massive number of polar bears
converge at the edge of Hudson
Bay in Canada just as the water
starts to freeze forming patches of
sea ice, perfect for seal hunting.
To get to the ice each autumn,
these polar bears migrate through
the small town of Churchill,
popularly called the ‘polar bear
capital of the world’, at the edge
of Hudson Bay. This town has a
population of only around 900 but
is visited annually by over 10,000
tourists seeking to experience the
thrill of a polar bear safari.
There are several lodges in and
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around Churchill that arrange weeklong polar bear safari tours.
The tourists are taken around
in giant buses and trucks,
called tundra vehicles, specially
customised to handle icy roads.
These are driven by knowledgeable
drivers who can answer all
questions from terrain topography
to animal biology and behaviour.
Sometimes Beluga Whales can
also be seen at the mouth of

Inside tip

the Churchill River during
this period.
Watching any animal in its natural
habitat is an awe-inspiring
experience but there is something
extra magical that happens when
you see the King of Arctic walking
across a sea of white towards
your vehicle, sniffing at the tire
tracks before hoisting itself up on
its hind legs to look up at you.

These Great Wild Bear tours only operate during two
windows: July to August and October to November, so
planning ahead is essential.

IN TRANSIT
did you know?

The tradition
of putting

tangerines
in stockings
comes from 12th
century French
nuns who left

socks

full of fruit, nuts and tangerines
at the houses of the needy.
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OFFSHORE
belfast

Belfast
Where walls reflect history
Giant castles, bustling weekend markets and raucous
pubs, home to the most famous television show
in the world and the most famous ship that was,
Belfast is fierce and fascinating
Words // Reem Khokhar

F

rom the murals and graffiti splashed
across the walls of the city; to
Samson and Goliath, the towering
yellow cranes dominating the
skyline; to the gleaming Titanic
Belfast; the rich, productive and
absorbing history of the city is
visible everywhere. The sea and
docks dominating the shoreline
lend Belfast a feeling of openness
and space, though the city itself
is comfortably compact, easy to
navigate on foot.
REMEMBERING TITANIC
The city’s association with the most
famous ship in the world – the
Titanic – is one of the reasons it is
renowned world-over. Testament
to the eternal lure of this illfated liner, the Titanic Belfast
was voted the World’s Leading
Tourist Attraction in 2016. Over
the course of nine galleries with a
range of exhibits, rides, multimedia
and interactive displays, the story
of not just the Titanic, but the
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city of Belfast and its people are
explored. The introductory gallery
focuses on the city as an industrial
hub where flourishing industries
like linen production and ship
building dominated the economic
landscape. The journey continues
into the world of Harland and
Wolff, the company renowned for
being Shipbuilders to the World
(the title of their published official
history), and the creators of the
Olympic-class trio of liners – RMS
Olympic, RMS Titanic and RMS
Britannic. Some of the highlights
include a ride that dips and bobs
through special effects and a
reconstruction of a shipyard in
the 1900s. Further galleries take
visitors through the frenzy around
the launch of The Titanic and a
reconstruction of the ship’s opulent
interiors. It is difficult to not get
swept away in the tragedy that
follows, unfolding through displays
of the last messages sent out to
neighbouring ships to come to

OFFSHORE
belfast
its rescue (Titanic to Carpathia:
‘Come as quickly as possible old
man’. ‘The engine room is filling
up to the boilers’.); accounts of
passengers like Ida Strauss who
almost entered a lifeboat, but
then decided to stay back with
her husband, Isidor, to spend their
last moments together; and the
shocked survivors being rescued
by the Carpathia and arriving in
New York to a media frenzy. It’s
an absorbing and riveting exhibit,
all the way across to the discovery
of the wreckage and a view of
the outlines of the ships in the
ground, lit up in blue in the dark.

Top: The Titanic Belfast monument was built as a tribute to the city’s maritime heritage; Above: The Big Fish, a ceramic mosaic sculpture
in Belfast’s Donegall Quay

pitstop
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A VISIT TO THE PAST
Amid the bustling pubs and
restaurants, and exciting arts and
cultural scene, is evidence of the
area’s history and culture. If they
could talk, then Belfast’s walls
certainly have a story to tell. There
are reportedly over 2,000 murals
across the city. Most of them are
political, but non-political artwork
like images dedicated to the linen
industry, the Titanic, and Northern
Irish footballer, George Best can
also be seen. Visitors can learn
more about the region’s history
through dedicated tours to explore
the artwork around the city and
the peace lines – walls originally
built to segregate the Unionist and
Nationalist neighbourhoods. There
are 48 peace lines running over 21
miles in Northern Ireland, most of
them in Belfast, though there are
discussions around taking down
the walls in a few years.

Literary Inspirations

Tales From Another Century

A series of hills flank the northwestern
side of Belfast, including Cavehill which is
believed to have inspired author Jonathan
Swift’s sleeping giant in his novel
Gulliver’s Travels.

The Giant’s Ring, in Belfast, is a 5,000
year old henge monument from
the Neolothic era (when stone was
extensively used) making it older than
even the Pyramids at Giza.

OFFSHORE
belfast

Another stop is C.S. Lewis Square
where bronze sculptures of
characters and objects from The
Lion, The Witch and The Wardrobe,
including Aslan, Mr Tumnus, and the
Stone Table, are on display.
The Titanic Studios, used for
the filming of HBO’s Game of
Thrones (GoT), though not open for
visitors, can be seen from outside.
Enthusiasts of the show can take
GoT tours that start in Belfast and
include spots like Cushendun Caves
where the Sorceress Melisandre
gives birth to a dark spirit; one
of Northern Ireland’s most
photographed settings – the Dark
Hedges, a long road clustered by
gnarled beech trees; and Tollymore
Forest where the Stark children find
the direwolf pups.

The Carrick-a-Rede-Rope
Bridge hangs above a 30m
wide and 20m deep chasm
over the roaring sea with
spectacular views

AROUND THE CITY
A bus or taxi tour imparts a unique
flavour to the city. Some notable
stops include St. George’s Market,
an award-winning attraction with
weekends being the best time to
visit. Housed within a Victorian
building, one can look for fresh
produce, trinkets and souvenirs, live
music and a range of specialty food.

Gastronomic Tours

Not to
MISS
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As the old Irish proverb
goes, ‘Laughter is brightest,
where food is the best’. The
Irish are hearty foodies and
their food and wine tours are
very popular with tourists.
So opt for one and get to
know the city through its
food trails.

COASTAL GETAWAY
Another popular day trip from
Belfast is along the stunning coastal
route to The Giant’s Causeway, a
UNESCO World Heritage Site. The
drive takes in sweeping views of the
Northern Irish coastline, meandering
through quaint fishing villages and
serene towns. Carrick-a-Rede-Rope
Bridge, originally built by fishermen
to check on their nets, along the
way is worth a stop. It hangs above
a 30m wide and 20m deep chasm
over the roaring sea with spectacular
views and the strong winds giving
visitors a good wobble as they cross.

Metropolitan Arts
Centre (MAC)

Visit MAC, Belfast’s award
winning culture and arts
hub at Cathedral Quarter for
an entirely different visual
experience. Here you will find
an eclectic array of displays
from the world of music,
theatre, films and art.

OFFSHORE
belfast

Giant’s Causeway Trail, a UNESCO world heritage site

You can fly to Belfast
with Vistara’s codeshare
partner British Airways
and interline partners
Emirates, KLM Royal
Dutch Airlines, Qatar
Airways and Virgin
Atlantic. You can also
avail the through checkin facility on any of
these airlines.

The Giant’s Causeway is remarkable,
deserving of a long wander along
the intriguing polygonal basalt
columns that form a rough pathway
into the sea. Both the scientific and
mythological explanations of its
origins are captivating. The former
describes the natural formation
as a result of an ancient volcanic
eruption, while the latter tells the
tale of the causeway being built
by a giant, Fionn Mac Cumhaill,
affectionately referred to as Finn
MacCool. Challenged to a fight

by a Scottish giant, Benandonner,
Finn built the pathway across the
sea so that they could meet. While
leaving the area, the haunting ruins
of Dunluce Castle appear atop a
cliff. The castle was built in the 13th
century and a part of it plunged into
the sea below, the broken remains
forming a poetic and eerie setting
atop the lonely cliff.
AN EVENING IN THE CITY
In Belfast, pub hopping through areas
like Catherine Quarter is a great way

In Belfast, pub hopping at Catherine Quarter is a
great way to spend the evening. There is no dearth
of spots with flowing beer and lively music
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to spend the evening. There is no
dearth of spots with flowing beer,
sticky floors and lively music. Whether
quirky Muriel’s Bar, known for its
gin loving, cocktail swirling patrons;
The Dirty Onion or The Thirsty Goat,
which are packed to the brim and
have live performances; or nightclubs
like China White, where you can
dance the night away, the nightlife
options are amazing. Jostling around
with a glass in hand, feet thumping
to a local band belting out U2 and
Florence and the Machine, and having
a stranger spill their drink on you,
mark a successful night out here!
There is much more to Belfast, than
just the Titanic connect, including
natural beauty, industrial and literary
heritage, and a cultural vibrancy
which make for an absorbing visit.

IN TRANSIT
did you know?

The Malheur National
Forest in eastern
Oregon has a giant
network of

honey
mushrooms

spread across

2,200 acres.
Bigger than an elephant and a blue whale,
scientists call it ‘The Humongous Fungus.’
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www.thereortmumbai.com

11, Madh-Marve Road, Aksa Beach, Malad West, Mumbai 95
28447777 / 61367777 | bdm@theresortmumbai.com

LEISURE
festivals

India’s

Jamboree of Joy
India, the land of many people, many voices and many ethnicities,
offers a wonderfully eclectic panoply of good cheers, music,
dance, food and traditions. Travel with us as we take you on a
ride across this multi-cultural rainbow, celebrating some Indian
festivals, worth travelling for

78

Vistara | November 2018

LEISURE
festivals

Insider's view

Megha Nath,

Corporate
Communications

“Hornbill is nothing short
of a visual extravaganza
giving an insight into
the Naga tribal tradition
and culture. There’s
music, dance and then
there is the chilli-eating
competition! It’s a lesser
known fact that Nagaland
is home to some of the
most potent chillies in the
world and the locals takes
chilli-eating very seriously.
Not for the weak-hearted
but definitely an element
that cannot be over
looked. Wash it down with
a bottle full of the locally
made delectable rice
beer.”
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01
HOW TO
GET THERE
Vistara has daily
non-stop flights to
Guwahati from Delhi
and Bagdogra, along
with convenient
connections from
other cities.

A CELEBRATION OF TRADITIONS
Hornbill, Nagaland

Named after the Indian Hornbill, a
large and colourful bird displayed in
most tribal folklore in Nagaland, this
festival is a powerful celebration of all
things Naga.
Every year in December, the various
diverse tribes of the state come
together in a vibrant and joyous
display of unity to showcase their
way of life. With its kaleidoscopic
song and dance performances,

ritualised archery and wrestling
shows, traditional costume
parades, ethnic art exhibits and
indigenous grandstand plays,
this 10-day long festival is sure
to give travellers a chance to
experience first hand, the allure
of mysterious Nagaland.
When: December 01 to 10, 2018
Where: Kisama Heritage Village,
Kohima, Nagaland

LEISURE
festivals

COLOURS OF DESERT
02 THE
Rann Utsav, Gujarat

HOW TO
GET THERE
Vistara has daily direct
non-stop flights to
Ahmedabad from Delhi
and Amritsar, along with
convenient connections
from other cities.

Every year, hundreds of artists and
craftspeople from different corners
of the exquisite Kutch arrive in their
colourful camel carts and trucks
to set up shops and stalls in the
otherwise deserted village of Dhordo.
During this time, the panoramic white
expanse of Rann magically transforms
into an ethnically diverse melting pot

of Gujarati culture, heritage, music and
cuisine as tourists come to stay in the
many luxurious tents set up around
this crafts bazaar set up like a city.
When: November 01, 2018 to
February 20, 2019
Where: Tent City in Dhordo,
Kutch, Gujarat

The festival is best visited during the full moon when the white
salt desert is at its ethereal and magical best
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03

A CARNIVAL OF
MASKS

Dosmoche Festival,
Ladakh
In old times, the royalty of Leh would
gather on the roof of Leh Palace to
celebrate Dosmoche (Leh’s winter
festival) with songs, dance and music.
The festival is said to have been started
by Ladakhi Kings on the pattern of
the popular Mon-Lam (meaning ‘Great
Prayer’) ceremony of Lhasa. The
rituals of Dosmoche are performed by
monks of various monasteries while
the masked dances are held in the
courtyard of Leh Palace.
Dosmoche heralds the end of winter
in Ladakh and Ladakhis celebrate the
change of season with their chhang
(Tibetan alcoholic beverage) and
dance. The chaam dance in Ladakh is
an ancient and highly ritualised dance
drama performance central to Ladakhi
festivals. With their colourful masks and
costumes, the monks have mastered
this art of visual story telling, that is
said to bring good luck to all those who
view it. During this 2-3 day festival,
people from all corners of Ladakh visit
Leh to take part in the celebrations and
revel in the fun. The festival is also a
great opportunity to meet your near
and dear ones.
When: February 02 to 03, 2019
Where: Leh Palace, Ladakh

HOW TO GET THERE
Vistara operates twice
weekly from Delhi to
Leh during the winter
season, between
October – March,
along with convenient
connections from
other cities.
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LEISURE
festivals

CARNIVAL BY THE BEACH
04 ACultural
Festivals, Odisha

HOW TO
GET THERE
Vistara has daily
non-stop flights
to Bhubaneshwar
from Delhi, along
with convenient
connections from
other cities.
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Every year, Konark comes alive with
two spectacular festivals which are
held concurrently - one, a classical
open-air concert and the other, an
international sand art competition.
The magnificent Sun Temple at
Konark forms the backdrop for
Konark open-air dance and music
festival. This cultural extravaganza
showcases different forms of dance
ranging from Chau, Mohiniattam,

Odissi, Kathak, Kuchipudi and many
tribal dance forms. The sounds
of Indian classical instruments
reverberate through the walls of
Sun Temple making it a magical
experience. The International Sand
Art Festival is also held at Konark’s
Chandrabhaga Beach during the
same time. Many renowned and
award winning sand sculpture artists
congregate here to create stunning
sculptures on the beach.

When: December
01 - 05, 2018
Where: Konark
Sun Temple &
Chandrabhaga
Beach, Odisha

LEISURE
festivals

THE NIGHT AWAY
05 PARTYING
Sunburn Festival, Pune

HOW TO
GET THERE
Vistara has daily
direct non-stop flights
to Pune from Delhi,
along with convenient
connections from
other cities.
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With its glitzy fireworks, strobe
light shows, ear-drum popping
EDM numbers and massive rush of
pulsating energy, Sunburn is one of
the biggest music festivals in India.
Come December and the world
gets ready to party at Sunburn. In
2017, the annual Electro Dance
Music (EDM) Festival shifted from
Goa to Pune and was a thumping

success with a footfall of over 4 lakh
music fans. So book your tickets for
this musical extravaganza and give
in to the madness as the biggest
DJs in the world take to the stage
to ensure the crowds dance the
night away
When: December 27 - 31, 2018
Where: Oxford Golf Resort, Pune

SHARED STORIES,

New Perspectives
See every city
through new eyes.

Start exploring at
discover.hilton.com

IN TRANSIT
did you know?

A rainbow

can only be seen in the

morning or
late afternoon.
It occurs when the sun is 40 degrees or
less above the horizon. Rainbows can
be full circles. However, the observer
normally sees only an arc formed by
illuminated droplets above the ground.
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Value Added Advantages for a Large-scale Dairy Setup
Corrosion resistant
and leak proof roofs
to maintain
hygiene at all times
and in all weathers

Seamless roofs
offering a clear
span up to 35 mts
to install large
machinery

Robust roofs that
last as long as 40
years to ensure
resistance to
extreme weather
conditions

Proven track record
of completing over
6000 projects to
install over 11 mn
sq. mts. of roofs

Corporate Oﬃce : Proﬂex, 'MB House', 51, Chandroday Society, Stadium Road, Naranpura, Ahmedabad - 380 014, Gujarat, India
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PERSONALITY
young achievers

E

mpowering girls through
outdoor activities is
the ultimate adventure!
And we couldn’t agree more with Col
VS Malik and Anju Thapa Malik when
they say this because the couple has
practiced this same philosophy when
it comes to their twins, Nungshi and
Tashi who were born 21 minutes apart
in 1991. The girls were introduced to
mountaineering by their dad soon after
finishing school in 2009. They went on
to scale many peaks, and create many
world records.

Sky High
Ambitions
They say records are meant to be broken but
siblings Tashi and Nungshi Malik are in no hurry to
cede their numero uno positions yet
words // Shillpi A Singh

PERSONALITY
young achievers

While the older one among the
duo, Nungshi’s name is taken from
the Manipuri word meaning ‘love’,
Tashi is a Tibetan word for ‘good
luck’. The girls consider their dad
as the biggest influence in their
lives. “Our dad is our ultimate
hero. We fondly call him our ‘third
sister’. Had it not been for his
unflinching support, we wouldn’t
have dreamt of scaling so many
peaks,” says Nungshi. More than
the visible mountains, the girls
thank their father for helping
them defeat the invisible ones,

Tashi and Nungshi Malik at the North Pole in April 2015
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mostly gender-related. Col Malik,
who was born and raised in rural
Haryana left a promising career in
the army to focus on his daughters’
all-round development and holistic
education. “Dad was always a
topper and was tipped to rise to
highest ranks in the army. But left it
all and devoted himself to support
his daughters’ dreams,” adds Tashi.
THE BEGINNING
The girls were in their teens
when they completed a basic
mountaineering course in 2010, as

The twins got
interested in
mountaineering
soon after finishing
school and went
on to scale many
peaks

WE BRING INDIA THE OPPORTUNITY
TO INVEST IN A GLOBAL FUTURE
EB-5 Visa enables investors to obtain Permanent Resident status in the United States
for themselves and their immediate family by making a qualifying investment.

Why Consider EB-5?
Path to Global Access for investor, spouse & children under 21
Flexibility to Live and Work anywhere in the U.S.
Lower Tuition Fee for Higher Education

AHMEDABAD | BENGALURU | CHANDIGARH | CHENNAI | COCHIN | COIMBATORE
DELHI | DEHRADUN | GURUGRAM | HYDERABAD | JAIPUR | KOLKATA | LUCKNOW
LUDHIANA | MANGALORE | MUMBAI | PUNE | THIRUVANANTHAPURAM | VIJAYAWADA

+91 - 8800884851
www.thechopras.com/USIF-EB-5

usif-eb5@thechopras.com
TheChoprasEB5
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well as the higher levels: advance,
search and rescue and instructor
courses earning the ‘qualified to be
instructor’ grade and a ski course.
“Very few women in India have
earned these qualifications, and
this feat prompted our instructors
to call us ‘Everest twins’. Their
encouragement and expectations
helped us dream big, and soon
we set sights on Mt Everest,” says
Nungshi on what set the ball rolling
for the arduous Everest journey.
Barely a year into their training
at the Nehru Institute of
Mountaineering, the twins
expressed their wish to embark
on the Everest journey to their
father. “He was keen that we train
ourselves a little more, but our
mother was not too kicked at the
idea of climbing Everest. But we
were firm,” says Tashi.
THE TRAINING
“The training for Everest was
spread over four years that

We have learnt
time and again
‘hope for the best
but prepare for the
worst’
First siblings and
twins to climb the
‘Seven Summits’
(the highest peaks
in all continents)
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First twins to
reach South Pole
& North Pole on
skis (last degree)

First female twins
to climb Mt Cook,
New Zealand’s
highest peak

First female
twins to scale Mt
Everest (entry
in the Guinness
World Records)

PERSONALITY
young achievers

Grand Slam
Timeline

2012
February 18

Mt Kilimanjaro
(Africa’s highest
peak)

2013
May 19

Mt Everest
August 22

Mt Elbrus (Europe’s
highest peak)

2014
January 29
At the Denali summit, the highest mountain peak in North America

included scaling small and big
peaks, including Mt Rudugaira, a
peak in the Indian Himalayas at
an altitude of over 19,000 ft, Mt
Kilimanjaro in Africa, which we
climbed first in February 2012
and then again in July 2015,
and in between, convincing
our mother to let us chase our
Everest dream,” says Nungshi.

in this journey to reach the top.
Tashi adds, “Too many of us
embark on our dreams based
merely on hope, but without
adequate preparation. We have
learnt time and again ‘hope for
the best but prepare for the
worst.’ Unlike most other sports,
in extreme mountaineering, there
is no second chance.”

The girls were unrelenting
in their pursuit, and their
persistence paid off when in
2012 their mother finally agreed
to send them off for the Everest
expedition. Once through that
hurdle, the twins immersed
themselves in preparing for the
huge undertaking, not taking
any chances to falter or fumble

In the same breath, her sister
Nungshi adds, “It all starts with
your belief. If you believe you
can, you’re already halfway there.
The other half is ‘unwavering
commitment’ and setting aside
fears of failure.” The girls did
their parents and country proud
by reaching the top of the peak
in 2013.
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“Climbing Everest was our dream,
but all the subsequent climbs
and adventures were inspired
by the ‘Indian Girl Child’ cause,
and summiting peaks were
opportunities to showcase the
‘daily mountains’ faced by millions
of Indian girls, especially in
villages,” says Tashi.
AN INVALUABLE LESSON
Recounting a terrifying incident
en route the last leg of the
Everest climb, the twins recall
how after reaching the ‘balcony’,
a small platform, one of their
oxygen masks malfunctioned.
“The air there is so thin that a
person can die of asphyxiation
within a few hours. It was the
scariest experience so far. We

Mt Aconcagua
(South America’s
highest peak)
December 28

Reached South
Pole on skis

2015
April 21

Reached North
Pole on skis

2016
December 2

Mt Cook (New
Zealand’s highest
peak)
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Life contracts or expands in proportion to one’s courage ‘the courage to cross the barriers in our minds, and cross
the mountains in our hearts’

100

had little choice but to return. But
as luck would have it, a Sherpa on
his way down gave us his oxygen
mask. It was a God-sent gift that
helped us advance further and
scale the summit,” says Nungshi. It
is an invaluable lesson that the girls
have learned from mountaineering
that life contracts or expands in
proportion to one’s courage - “the
courage to cross the barriers in our
minds, and cross the mountains in
our hearts”.

aims to create thriving mountain
communities centred on leading
participation of women in economic
activities where they all have the
opportunity to set their sights high
and reach their highest potential. It
aims to impart world class outdoor
experiential learning to school
children. Besides, it will provide
access to a comprehensive range
of outdoor activities for individuals,
groups and organisations,”
says Nungshi.

THE FOUNDATION
To empower young girls, the
twins started the NungshiTashi
Foundation (NTF) in April 2015.
“Our Foundation envisions India as
an outdoor nation with the active
and equal participation of girls. NTF

WHAT’S NEXT
For the past two years, they have
been planning to embark on a
much bolder and bigger adventure,
#TwinGirls4IceCapsChallenge
which evolved from their dream to
ski the entire length of the world’s
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four most massive ice caps in
Greenland, South Pole (Antarctica),
Patagonia and the North Pole
covering over 5,500 km under
temperatures averaging -30 to
-40 degrees. “Lack of funding has
so far delayed this lofty dream,”
says Tashi. Besides this, they are
also involved in exploring and
promoting ‘caving adventure’
in India’s North East state of
Meghalaya.
Through their accomplishments,
Nungshi and Tashi are inspiring
countless people, especially girls,
to push their boundaries and
realise their full potential. As they
both often say: ‘You know you are
truly alive when you set out to
harness the storm!’

Promotion

CHRONICLES
historical monument

Architectural Tales
Standing the test of time

The stunning architecture as well as ornamental and
symbolic details of Chhatrapati Shivaji Maharaj Terminus,
Mumbai, make it a visual feast
words // Brinda Gill

S

tanding across the road from
Chhatrapati Shivaji Maharaj
Terminus, one is amazed by the
sheer beauty of the edifice. Right
from its impressive scale to the
elegance of its arches at each level,
rose windows, pointed turrets,
graceful corner domes, imposing
central dome, and the wealth of
decorative details from gargoyles to
friezes on the facade, the grandeur
of this monument takes your breath
away. A terminus like no other in

India, the heritage structure (built
from 1878-1888) was named
Victoria Terminus to commemorate
the 50th anniversary of Queen
Victoria’s reign. It was subsequently
renamed as Chhatrapati Shivaji
Terminus (1996) in honour of the
founder of the Maratha Empire,
and is currently known as the
Chhatrapati Shivaji Maharaj
Terminus (as of 2017). Delving into
its history leaves one fascinated by
its heritage.

CHRONICLES
historical monument

HUNT FOR THE PERFECT SITE
If the building manages to awe the
21st century onlooker, one can only
imagine the impact it left on those
who witnessed its emergence back in
1888. “The site where the terminus
stands today was just outside the fort
walls. The Mumbadevi temple, after
which the city is named, originally
stood here. It was shifted to Pydhonie
in the mid-18th century where it is
located presently”, says Rajan Jayakar,
Mumbai-based solicitor, a passionate
collector of memorabilia related to
old Bombay. Jayakar explains that in
the 19th century, the site was called
Bori Bunder as there was actually a
bunder or a port where boris or sacks
of goods were unloaded.
A GRAND TERMINUS
The launch of railway services in
Mumbai precipitated the movement
of people and goods to the city,
and also took people from Mumbai
including those who arrived here
by ship, to the hinterland. Given
these developments, it was decided
to build a station that would offer
ample space to accommodate the
volume of passengers and goods
anticipated to move through it and
one that would make a statement of
British presence and authority.

CSMT has been
listed as a UNESCO
World Heritage Site
as it fuses both
Victorian Italianate
Gothic Revival
architecture with
traditional Indian
influences
104
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A fierce stone animal, reminiscent of the Gargoyles used in Gothic architecture, carved in the wall above the building’s entrance

HOW TO GET THERE
Vistara has daily
non-stop flights to
Mumbai from Delhi
and Amritsar, along
with convenient
connections from
other cities in our
network.

Frederick William Stevens (18481900), from the Public Works
Department who had earlier worked
on other projects in Mumbai, was
selected by the GIPR (Great Indian
Peninsula Railway) Directors to
design a new terminus and offices
for the GIPR. After receiving the
assignment, he embarked on a tenmonth study tour to Europe to study
stations and public buildings. Stevens
designed an impressive structure
with a frontage (including train
shed and platform bays) stretching
1,500 feet along the main road,
with well-planned offices within. He
was assisted by SK Vaidya, Assistant

pitstop
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Engineer and MM Janardhan,
Supervisor. The students of JJ School
of Art were involved in working on
the models of the embellishments
under the guidance of their
professors and principal.
A GALAXY OF DETAILS
Over the course of a decade,
emerged the spectacular terminus
with its plans meticulously brought
to life. The ‘U’ shaped building is
symmetrical around its east-west
axis. There is a central dome which
acts as a focal point around which
the structure has been built. The two
sides enshrine the courtyard which

On October 2, this year, about 70 railway
employees organised a flash mob (dance
show) at Chhatrapati Shivaji Maharaj Terminus
to spread the message of cleanliness and as a
tribute to Mahatma Gandhi.

opens on the street. Defining the
main office block are two wings that
stand at right angles at either end of
the domed central block surmounted
by the Statue of Progress, which was
built to symbolise that the advent of
railways would aid in the evolution of
Indian trade and commerce. The main
gate is flanked by figures of a seated
lion and tiger, the former represents
Britain and the latter, India.
Taking in the span of the façade,
the eye is delighted by a wealth of
decorative elements from carvings of
animal head gargoyles and peacocks
with their trains fanned to fascinating

CSMT’s grand edifice attracted
many film-makers. Director Danny
Boyle filmed parts of Slumdog
Millionaire on the platforms of this
historical station.

CHRONICLES
historical monument

details such as a cat with a mouse in
its mouth, a leaping griffin, a cobra and
mongoose, owls and monkeys; carved
friezes; cartouches with the GIPR coat
of arms or shield; medallion portraits
of the founders, directors (of the GIPR)
and other important persons who
were responsible for the success and
development of the GIPR. The three
prominent gables bear sculptures
representing Engineering, Commerce
and Agriculture.
Within the main block, a broad,
majestic cantilevered staircase winds
up the levels taking one closer to the
dome; it is infused with light streaming
in from beautiful long stained glass
windows that add to its charm. Elegant
arches and columns, decorative details,
tessellated floor tiles and high vaulted
ceilings make the interior stunning.
LIVING HERITAGE
The building has been listed as a
World Heritage Site by UNESCO as
it exhibits an important interchange
of influences from Victorian Italianate
Gothic Revival architecture and
traditional Indian architecture; for its
advanced structural and technical
solutions; and as it went on to become
a symbol of Mumbai, as an important
trade port city. Regarded as one of
the most impressive stations in the

Within the main block a broad,
majestic cantilevered
staircase winds up the levels
taking one closer to the dome
world, the largest public building
in Mumbai and one of India’s most
photographed monuments in the
late 19th and early 20th centuries, this
masterpiece stands gloriously as a
tribute to art and architecture.
The cantilevered staircase inside the Chhatrapati Shivaji Maharaj Terminus
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IN TRANSIT
did you know?

Falcons

in the United
Arab Emirates
are legal

passport
holders.
The mandatory falcon passports
in the UAE came into being to
help officials track the movement
of these birds to prevent falcon
smuggling since there was a dip in
the bird's population.
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WE CARE
rural craft

A Stitch in Time
Shrujan is a movement that helps create an entire world
with a tiny needle and few coloured threads

S

ometime today,
whenever they
are free from their
household duties, 4,000
craftswomen belonging to 12
different communities and living in
120 remote villages of Kutch will
sit down to embroider. Not only
because hand embroidery is a way
of life here but also because they
are part of Shrujan, a participative,
grassroot movement that empowers
them to earn a home-based,

112

Vistara | November 2018

sustainable and dignified livelihood
through the practice of this craft.
It all started in 1969. Kutch had
been ravaged by drought for the
fourth year in a row and food and
hope were both missing from the
land. To help run a free kitchen,
Chanda Shroff visited Dhaneti
village in Kutch but the village
women were reluctant to accept the
charity. They considered themselves
to be unskilled but in the exquisite

WE CARE
rural craft

Throughout these years, more and more craftswomen
became part of the Shrujan family. They used the skill in their
hands to stand tall on their feet
hand embroidery displayed on
their clothing, Chanda Shroff saw
potential.
This traditional craft had always
been used for personal and
domestic purposes by the women,
mostly done during their free
time. But what if this rare and
unique skill could become their
economic lifeline? That was the
genesis of Shrujan (meaning
creativity in Sanskrit).
Image credit: Ajit Patel & Neela Kapadia

LIVING WITH DIGNITY
Initially, the Dhaneti women
agreed to embroider 30 saris for
Shrujan. The saris with their bold,
colourful motifs were exhibited
in a gallery in Mumbai and sold
in no time. The earnings were
immediately sent to Dhaneti and
this is how a traditional skill began
to provide dignified and sustainable
livelihood to the villagers here,
with Shrujan taking on the role of
a social enterprise.

Image credit: Neela Kapadia

Soon, Shrujan discovered
more embroidery styles, and
craftswomen from different villages
began embroidering for Shrujan.
The craftswomen embroider from
home. Shrujan’s production team
delivers fabrics and threads to
them and collects the finished
pieces. The embroidered textiles
are transformed into fashion wear,
accessories and lifestyle products,
and marketed through Shrujan
shops and exhibitions all over India
and also internationally.

Top: Shrujan craftswomen at work; Above: Mukko Embroidery – one of the styles embroidered by the Mutva community of Kutch
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REVIVING A FORGOTTEN CRAFT
In 1997, Shrujan launched the
‘Design Centre on Wheels’ project

For enquiries call : +91 98910 89000, +120 4324589

Image credit: Ajit Patel & Neela Kapadia
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Museum Display - The Living Embroideries of Kutch

to revive forgotten embroidery designs
and create new interpretations of
traditional designs. Over the next
five-and-a-half years, three generations
of craftswomen – grandmothers,
mothers and young girls – worked side
by side with local and urban designers
to create large-size textile panels
representing the different embroidery
styles of Kutch.
Over a thousand embroidered panels
were created with this initiative. Then

the craftswomen were taken to all
the villages in Kutch, in a specially
designed bus, where they shared
their stories and served as a source
of pride and inspiration for other
women. The hope is that the new
designs will help keep the craft alive
for at least a hundred years.
GAINING RECOGNITION AS
ARTISTS
Throughout these years, more and
more craftswomen became part of

the Shrujan family utilising the skill
in their hands to stand tall on their
feet. A silent revolution was taking
place. Their lives changed as they
invested in land, educated their
children and provided healthcare
for their families. And, they became
artists in their own right, gaining
respect in their families and
communities and winning awards.
Shrujan’s two-fold impact began to
gain recognition. It demonstrated
that a socially-relevant economic

An initiative is underway to research and document the crafts of
Kutch to capture the memories and lives of its people through
audio-video-photo-song recordings
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Image credit: Venkat Ayyagari

Image credit: Ajit Patel & Neela Kapadia
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A crafts school with fully
equipped working studios
to display the designs
and provide training to
aspiring craftspeople is
also being planned in the
near future
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enterprise could play a significant
role in both safeguarding and
promoting a living heritage. In 2006,
Shrujan’s founder Chanda Shroff (or
Kaki as she was affectionately called)
was awarded the Rolex Award for
Enterprise. She became the first
Indian Laureate to be honoured with
this prestigious award.

Design Centre is envisioned as a
multi-dimensional crafts education
and resource centre. It houses
an international-standard Crafts
Museum, which comprises three
galleries for display purpose, a crafts
studio, an auditorium, and a ‘Hands
On Gallery’ for visitors to try and
create something of their own.

PUSHING THE BOUNDARIES
The search for more such relevant
forms continued. The concern
was to find ways to do for all the
28 crafts of Kutch what Shrujan
had been able to achieve for
hand-embroidery. This led Shrujan
to undertake its most ambitious
project, the Living and Learning
Design Centre (LLDC). Located on a
nine-acre campus in Ajrakhpur, the

An initiative titled ‘Pride and
Enterprise’ is an integral part of the
LLDC. This is an effort to research
and document the crafts of Kutch,
to capture the memories and lives
of its people through audio-visualphoto-song recordings. A heritage
book and a self-learning film, both
titled Under the Embroidered Sky:
Embroidery of the Ahirs of Kutch,
have been produced, and work
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is under way on more books and
films on the diverse embroideries
of Kutch.
THE FUTURE IS BRIGHT
A crafts school is also being planned
in the near future. It will have
fully equipped working studios to
display all the crafts native to Kutch
and provide training to aspiring
craftspeople and rural youth. This
will make LLDC the single largest
crafts school in Kutch and perhaps
in India as well.
These are lofty plans and not
without their share of challenges.
But as Kaki would say, ‘nothing is
impossible’. There will always be
problems; the fun is in finding a
way out.
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World Education
Award 2018

CAMPUS

An open learning environment for
real-time, interactive and
personalized learning

For Admissions, Call:

Emerging High
Potential School
EducationWorld India
School Rankings 2018

0671-7100100 | 81143 68700
City Office
Plot - 5A, Chandrasekharpur, Infocity Road,
Bhubaneswar - 751024, Odisha, INDIA

Campus Address
SAI International Residential School, SAI Vihar, 1400 Ramdaspur, Nuagaon
CISF Mundali, Post Office, Cuttack-751013, Odisha, INDIA

admissions@sirs.edu.in
www.sirs.edu.in

LEISURE
adventure

The

g

world of

round
adventure

Spelunking is all about exploring a mysterious underground
landscape of stalactites, lakes and caverns. With
spectacular natural formations, colours and patterns, cave
explorers are transported to a magical underground world
of unforgettable experiences
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If you close
your eyes on the
darkest night,
it’s still not as
dark as a cave.
- ROB FRANKLIN,
Cinematographer for Planet
Earth and No Place on Earth
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G

REAT CAVES AND CAVERNS ARE LIKE ‘GEOLOGICAL CATHEDRALS’ THAT
ARE AMAZING TO BEHOLD. THESE LARGE UNDERGROUND CHAMBERS
TAKE HUNDREDS OF THOUSANDS OF YEARS TO FORM WITH ROCK
FORMATIONS, CALLED SPELEOTHEMS, DROOPING FROM THE CEILING
LIKE ICICLES, EMERGING FROM THE FLOOR LIKE MUSHROOMS, AND
COVERING THE SIDES LIKE SHEETS OF A WATERFALL. THIS ARTICLE
TAKES YOU ON A SUBTERRANEAN ADVENTURE BENEATH THE EARTH.
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Entrance of Puerto Princesa Underground River in Palawan, The Philippines

PUERTO-PRINCESA UNDERGROUND RIVER, PALAWAN, The Philippines

You can fly to
The Philippines
with Vistara’s
codeshare partner
Singapore Airlines
and interline
partners Asiana
Airlines and All
Nippon Airlines.

The Puerto-Princesa Underground
River is a section of the much
longer Cabayugan River. Its
amazing rock and mineral
formations have earned the
national park it flows through,
a UNESCO World Heritage Site
label.
Tour boats bring sightseers
into this craggy, stalactite-filled
world. The total length of the
Underground River is 24km,
which winds through caves
before flowing into the Philippine

pitstop
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You can either go for an
organised tour or arrange
the permit and navigate
the boat yourself.
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The Puerto Princesa Subterranean
River National Park is considered home
and habitat to eight types of forests
Sea. Around 4.2km of it is navigable
by boat. The river is part of an
entire mountain-to-sea ecosystem
called the Puerto Princesa
Subterranean River National Park.
It is considered home and habitat
to eight types of forests; inland
wetlands like rivers and fresh

An audio guide is available during
the 45-minute tour that provides
a lot of scientific information
about the river and caves.

swamps; karst ecosystem; coastal
wetlands like tidal flats and seagrass
beds. Many of the animals in the
caves are found only here, including
certain types of giant spiders, crabs,
fish and snakes, though bats and
swallows are the most visible ones.
Glide through giant cavernous
cathedrals, past mushroom-shaped
rocks, in-between candle-like spindles
of limestone and into some of the
darkest reaches of the underbelly
of the cave for an otherworldly
experience.

LEISURE
caves

MAMMOTH CAVES, Kentucky, USA

You can fly to USA
with Vistara’s
codeshare partners
British Airways and
Singapore Airlines,
and with interline
partners United
Airlines, Japan
Airlines, Lufthansa,
Qatar Airways and
Virgin Atlantic.

The Mammoth Cave National Park
preserves the longest known cave
system in the world, as well as part of
the verdant, hilly Green River valley
in south central Kentucky. The park
draws thousands of visitors looking to
explore the caverns that are over 600
km in length. Its vast chambers and
complex labyrinths earned the park its
name: Mammoth.
The first human to enter the Mammoth
Cave passed under its imposing arch
about 4,000 years ago. Now, you
can explore the winding caverns for
yourself. Park rangers offer informative
tours, or you can choose to discover
the caverns on your own. Devote some
time to the verdant hiking trails and
scenic rivers found above ground.

Tourists can paddle, float, fish and
swim in the Green and Nolin rivers
that are within the Mammoth Cave
National Park. One can also see
bluffs overhanging the swift-moving
waterways, as well as forests, wildlife
and wildflowers, hills and natural
springs. Several must-see sites in
the 21,367-hectare park include
the old railroad Engine No. 4, Cedar
Sink sinkholes, the historic Good
Spring Church and Turnhole Bend,
which was once used by riverboat
pilots to turn their vessels around in
the narrow river. You can also join
a ranger for a visitor centre porch
talk that explains the history of this
treasured place.

pitstop
Mammoth cave is
the longest cave in
the world. More than
365 miles of the fivelevel cave system
have been mapped,
and new caves are
continually being
discovered.

(Info courtesy: Brand USA)

Tourists can paddle, float, fish and
swim in the Green and Nolin
rivers that are within the
Mammoth Cave National Park

Mammoth Caves, Kentucky, USA
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PHONG NHA CAVE,
Vietnam
You can fly to
Vietnam with
Vistara’s codeshare
partner Singapore
Airlines.

Discovered in 1899, the Phong Nha
cave is the longest wet cave or river
cave in the world. Recognised as
a World Natural Heritage Site by
UNESCO, it is one of the cultural
heritage sites of the world with
an unsurpassed wonder of nature.
Formed by tectonic movements
in the heart of Ke Bang limestone
mountains, hundreds of millions
of years ago, Phong Nha Cave is
more than 44.5km long. The cave is
divided into three different sections:
The Entrance Zone: The mouth
of the cave is simply beautiful and
is home to all animals that live in
sunlight such as birds, fish, snakes
and monkeys.
The Twilight Zone: This is the zone
where the artificial lighting system
is installed. Grand stalagmite and
stalactite formations are beautifully
lit up by this system which creates a
spectacular ambience and enhances
the cave’s beauty. This zone can be
explored on foot.

Member of a caving team in the Phong Nha Cave of Vietnam

pitstop
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Phong Nha cave is regarded by the British Caving Association
as the best cave in the world due to its top four records: the
longest underground river, the highest and longest cave, the
broadest and most beautiful fine sand beaches inside the
caves, and the most spectacular stalagmites and stalactites.

The Dark Zone: The mysterious
part of the cave starts beyond the
Twilight Zone. There is an option to
explore another 4.5km of the cave
into the darkness with the help of
tour guides. This requires climbing
over enormous boulders, narrow
passages, and huge stalagmites &
stalactites, and swimming.

The boat ride to the cave lasts about
25 minutes and before entering the
cave, the engine of the boat has to be
turned off and steered manually to
avoid pollution.

LEISURE
adventure

smart
TIPS
Caving is not
a solo activity.
It is best to be
in a group and
accompanied
by a certified
guide. The cave
systems can get
convoluted and
confusing.
Carry the right
equipment. Be
armed with
portable light,
ample food
and water,
energy snacks,
right clothing
and shoes and
a helmet with
a chinstrap.

Meghalaya’s naturally formed caves

KREM LIAT PRAH, Meghalaya, India

HOW TO
GET THERE
Vistara has daily
direct flights
to Guwahati
from Delhi and
Bagdogra, along
with convenient
connections from
other cities.
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Meghalaya, the abode of clouds, is
one of the most beautiful Indian states
riddled with naturally formed caves due
to heavy rainfall and extensive regions of
limestone. The most famous cave system
here is the Krem Liat Prah caverine
system. Pegged as the longest cave in
the Indian subcontinent, it even finds a
spot in the global map of longest caves.
It’s a strange world underground, far from
sunlight and sky; but it awakens one to
yet another aspect of nature, with rocks
and underground rivers, lakes and pools
of water, and large spaces interspersed
with stalactites and stalagmites. Part of
the many caves in the Shnongrim Ridge
of the Jaintia Hills district, Krem Liat Prah
runs for almost 25 km.

When exploring the underbelly of
Meghalaya, expect the unexpected.
Brace yourselves for wading through
water, crawling from cavity to cavity,
squeezing through tight spots, low
ceilings and having bats, fish and
insects to keep your group company.
A main feature of this cave system
is its massive trunk passage, so vast
that it has acquired the moniker of an
Aircraft Hangar.
The cave system is currently facing
an ecological issue due to extensive
mining of limestone. To ensure
maintenance and preservation of the
caves, do not tamper with the natural
surroundings and remember to bring
back waste.

IN FOCUS

ODISHA - THE GAME CHANGER
Odisha gets ready for the Men’s Hockey World Cup in
Bhubaneswar with an industrial conclave, an art trail and a
cultural extravaganza featuring Shahrukh Khan and AR Rehman

O

disha government has roped in
Oscar winning music composer
A.R Rahman for composing the
Official World Cup Song titled
‘Jai Hind Hind, Jai India’ for the
upcoming Odisha Hockey Men’s World Cup
2018. The song will not only have pulsating
rhythm but it will also have the magic of
poetry as celebrated lyricist-poet Gulzar
has penned the lyrics for the song.
There are now less than 50 days to go until
this year’s Odisha Hockey Men’s World
Cup, which is being held in Bhubaneswar
in India.
Host city Bhubaneswar is gearing up with a
number of activities to engage incoming fans
ahead of the 14th edition of the tournament,
which opens on 28th November. Odisha
Tourism as host partner of the Odisha
Hockey Men’s World Cup Bhubaneswar 2018
unveiled an exclusive campaign titled ‘Odisha
by Morning, Hockey by Evening’.
The campaign was unveiled during the
Women’s Hockey World Cup held in London
on the iconic London buses. It is being
promoted nationally via OOH and social
media. The campaign was promoted at
the various roadshows and tourism events
both nationally and globally (Malaysia and
Bangkok). Odisha Tourism also signed
an MoU with Oyo Rooms and a Content
Partnership with TripAdvisor to increase
the inventory of rooms on its platform
and endeavour to boost inflow of tourists
ahead of the Hockey Men’s World Cup
Bhubaneswar 2018
Odisha Tourism is further supporting The
Bhubaneswar Art Trail (BAT), a unique art
initiative in the country, aiming at creating
a creative space around the Old Town

Odisha Tourism as host partner of the sporting
tournament unveiled an exclusive campaign titled
‘Odisha by Morning, Hockey by Evening’
(which is often described as ‘a treasure
trove of time since 6th century CE’), and
introducing art to the public in such a
mystic setting with maverick air.
In many ways, BAT 2018, the debut edition,
is going to democratise art in a manner
rarely seen in India on this scale. Odisha,
the repository of unparalleled heritage is
also the capital of soft power in the country.
The state is further hosting a ‘Make in
Odisha’ conclave 2018, an investor’s meet
which invites stakeholders from different
sectors with the aim to promote investment
and facilitate new projects in the state.
The host city Bhubaneswar will also be
completely Wi-Fi enabled before the

start of the World Cup. The fibre optic
network would be spread across the city
with 1800 Wi-Fi access points. With a view
to promote cleanliness and hygiene in the
Capital City ahead of Odisha Men’s Hockey
World Cup in November, mechanical street
sweeping machines were flagged off and
the foundation stone was laid for 60 smart
modular stainless steel toilets.
The authorities have also decided to put
few unique paintings on display for the
audience to draw their attention towards
Odisha’s rich culture and great enthusiasm
for hockey which will be displayed during
Odisha Hockey Men’s World Cup at
Kalinga Stadium to take the sports lovers
by surprise.
airvistara.com | November 2018
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Leaving No Footprints
Escape cliché tours and design your
own tracks for a cycling adventure
at your own pace. Explore the
lesser travelled roads of the planet
in a responsible fashion
words & images // Cynthia Kan

C

ycling is a brilliant way to explore a
destination. And the glorious exaltation
that comes with the knowledge that one
is enjoying nature the way it is meant
to be, by taking a break from the toxic
fumes, makes one feel invincible. So
take your helmet and hit the road at a
slower pace.

LADAKH, INDIA: CYCLING AROUND
A COLD DESERT
Ladakh with its sky high altitude passes,
towering snow-capped peaks and deep
endless valleys dotted with ancient
monasteries offer many options for
cycling. Manali to Leh is considered to be
one of the most incredible bicycle trails in
the world. This journey takes you through
five mountain passes including Khardung
La, the world’s second highest mountain
pass at an altitude of 17,480 ft. One of
the highlights of this cycling tour is the
ride through More (pronounced Mor-ay)
Plains, a seemingly endless expanse of
cold and barren desert that stretches out
for miles. The roads constantly go uphill
and downhill, testing your stamina.
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ALBERTA, CANADA: A RIDE
THROUGH WILD VALLEYS
Cycling through Elbow Loop in
Alberta is an adrenaline-filled
activity. It is considered as one of
the best mountain bike trails in
the Canadian Rockies. Ride the
scenic rolling foothills southwest of
Calgary and get mesmerised by the
beautiful landscape.
A fishing and kayaking destination,
Elbow River Valley offers a wide
variety of outdoor adventures.
The region covers a vast area of
protected parks and wilderness
forests. A possibility of
experiencing a wildlife encounter
or a spectacular waterfall or a
beautiful, densely flowered, alpine
meadow makes the ride much
more interesting. Do not miss out
on enjoying the view of Cougar
Mountain and the valley below.

Pedal through
Kensington
Village and
experience
its vibrant
restaurants and
coffee shops
130
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ANGKOR WAT, CAMBODIA:
PEDALING YOUR WAY THROUGH
ANCIENT RUINS
Riding through the ancient temple
city of Angkor Wat at dawn just as
the sun rays gently break through the
sky and light up the archaeological
marvel can be a magical and soul
rejuvenating experience. The entire
archaeological complex has over a
thousand temples and ruins. A bike
tour is the best way to explore the
smaller paths and trails with hidden
temples and secret ruins in an ecofriendly manner. It’s also much faster
than walking and it can get you to
places where your cabs can’t. Angkor
Wat is about 7km from Siam Reap
by road.

Spread over 400
sq km, the Angkor
Archaeological
Site contains ruins
of monuments
and temples from
the 9th to 15th
centuries

NICOYA TRAIL, COSTA RICA: A BIKEPACKING ADVENTURE
A fascinating mix of outdoor
adventures, the Nicoya cycling
trail is full of challenges. The trail
includes abundant wildlife, quiet
gravel roads and deserted bays.
The route offers jungle-to-thesea landscape covering biological
reserves, butterfly gardens,
enchanting beaches of the north
Pacific coast and a peek into the

local life of Costa Rica.
The route starts in Playa
Flamingo and stretches 187
kilometres south along the
Nicoya Peninsula to Mal Pais.
Cycle your way through villages
and catch a glimpse of locals
dressed in colourful, traditional
attire or watch the sunset on an
isolated beach.

Cycling on the
Nicoya Trail is one
of Costa Rica’s top
experiences for its
dramatic scenery
airvistara.com | November 2018
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BORMIO, ITALY - AN EPIC
CLIMB UP THE ALPS
Opt for a cycling holiday in the
beautiful Italian town of Bormio,
buried deep in the Swiss Alps
that’s home to the magnificent
mountain pass ‘Passo Dello
Stelvio’. The grand view offered
by the route and the winding
roads with sharp hairpin bends
(sometimes even 180 degree)
make this one of the best cycling
experiences in the world for
both amateur and professional
cyclists. After the first 8km, you
reach the village of Trafoi and
that’s when the beauty of the
entire landscape hits you as you
start the steep ascent against
the spectacular backdrop of
snowbound Alpine peaks.

There are some
great hikes and
thermal baths
near the town
which can be
explored to
unwind after a
great ride
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SETONAIKAI, JAPAN: AN ISLAND HOPPING PICNIC
Shimanami Kaido is a 60km
long expressway that connects
Hiroshima and the Ehime
prefectures (district with multiple
islands) in Japan. Opened in
1999, it offers a dedicated biking
trail to promote cycling in Japan.
This expressway has 13 cycling
terminals where cycles can be
rented and deposited. The best
part is that a rider can stop at any
of the terminals when tired, and
take a bus from there to complete
the rest of the journey.

136

Vistara | November 2018

The route connects several
islands with fabulous views of
the Seto Inland Sea and National
Parks. Most cyclists choose to
go for a day long island-hopping
trip, marked by seafood binges
and Instagram worthy photo
stories. There are also a number
of camping grounds on the islands
for those who want to extend the
journey over multiple days. While
pedaling, one can also explore
museums, lighthouses, shrines and
natural wonders along the way.

FORECAST
numerology

M o n t h ly Fo r e c a s t

1

2

two

one

Love: Relationships are formed and broken for
many reasons. The current phase will help you
to decide what you want in life.
Career: A colleague is likely to be very
quarrelsome at the workplace. Handle the
situation wisely.

Love: You find things get too intense, too
quickly. Be up-front and totally honest.
Career: Your productivity level will skyrocket
this month. Don’t let innocent conversation
turn into two-hour distractions from your work.

3

three

Love: There is a change in the way that you and
your partner relate to each other. You look likely
to become much more passionate and intense.
Career: Rewards will pour in this month in
response to the hard work that you have been
doing. More than you think is coming your way.

Health: Fresh fruits and vegetables and low
caffeine intake are highly recommended.

Health: This month is all about transformation
to speak and concentrate on the relationships
that give you sustenance.

Health: Take the right steps, stick to an exercise
schedule and meditate on your health goals.

Lucky Gem: Diamond

Lucky Gem: Emerald

Lucky Gem: Ruby

5

6

4

four

five

six

Love: Break the ice concerning a relationship
that has been haunting you for some time.
Allow yourself to share your feelings.

Love: You may have an admirer who is
determined to get to know you. You might
actually find this person attractive.

Career: Someone you work with is holding
you back in some way. Approach this person
honestly, this will help both of you.

Career: Try not to let a negative attitude
creep into your work. Good things
take time.

Health: Give yourself a break and follow a
very simple plan. Eat only the freshest food
available, and get to bed early.

Health: The urge to fix things, and even people,
can lead you to frustration. Do some kind of
exercise that creates a meditative state.

Health: Feel psychically in tune with what
is most important to you. Pay attention to
your inner wisdom.

Lucky Gem: Sapphire

Lucky Gem: Turquoise

Lucky Gem: Moonstone

Love: Things could go from the sublime to the
ridiculous this month.
Career: Take the time to stabilise yourself
instead of jumping haphazardly from one
project to the next. You will be much more
productive and organised.

7

8

seven

eight

9

nine

Love: The current alignment of the planets
could bring quite a few changes into your life.
There will be new horizons.

Love: The current astral environment allows
you to make a few wise choices in order to
get the relationship of your dreams. Be bold.

Career: Don’t take any shortcuts this month.
Do things by the book and you will make
great strides in your work this month.

Career: Someone you work with is extra
critical of your work this month. Understand
that this person is only trying to help you.

Health: Injuries and accidents around water
are indicated this month.

Health: Hear your inner voice. Yoga is an
excellent way of doing this.

Health: Children may lose their focus towards
studies which might arouse some irritation.

Lucky Gem: Lapis Lazuli

Lucky Gem: Pearls

Lucky Gem: Tanzanite

Love: The current celestial energy means that
romance becomes a very hot topic.
Career: You are in a fantastic position to make
your next major career move. At this time,
your interpersonal relationships with others
are a key part of your success.

JAI MADAAN, NUMEROLOGIST

A philosophy graduate from Miranda House, Delhi University, Jai Madaan started her spiritual journey in the early years of childhood. Having
developed an interest in tarot reading at a very young age, she’s now a leading practitioner of tarot, astrology, palmistry, numerology and vaastu.
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Promotion

STOP OVER
airport

Kolkata's Netaji
Subhas Chandra Bose
International Airport
is the fifth busiest
airport in the country
after Mumbai,
Delhi, Chennai
and Bengaluru.
It is well-known
for its decorative
installations that
celebrate the rich
cultural and literary
heritage of the city
info & image courtesy:

Airports Authority of India

A

Literary
Ode
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Rooftop Symphony
Kolkata's Netaji
Subhas Chandra Bose
International Airport
was originally known as
the Dum Dum Airport
till 1995. It is the largest
in eastern India with
23 international and
10 domestic airlines
operating from Kolkata.
The landscape design
concept for the airport
terminal was conceived as
one of the biggest pieces
of land art inspired by the
works of Nobel Laureate
and literary giant
Rabindranath Tagore. The
ceiling pattern, which
is unique in nature, has
many variations and is
inspired by letters and
words extracted from one
of Tagore’s famous poem
anthologies, Gitanjali. The
terminal also has a grand
display of installation art
depicting Goddess Durga,
Kali and other symbols
synonymous with Bengali
culture and history.
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Building Lifestyles
Ishu Sehgal, Vice President - Sales and Marketing, SS Group, talks about the real estate company’s commitment
to giving its customers quality and luxury with professionalism.
When he talks
about real
estate, Sehgal
counts it among
his greatest
passions. He
believes that it
is about people
more than about
brick and mortar.
“We find joy in
Ishu Sehgal, Vice President giving people
Sales and Marketing,
a new home.
SS Group
That is what we
aim to build, ultimately - the homes of our
customers’ dreams,” he says, adding, “we
believe in creating something meaningful,
using tools and raw material that match
the highest standards of the industry in
India.” Sehgal believes in leading from the

front, and has worked hard along with the
rest of the team to establish SS Group as
one of the most prominent names in Indian
real estate.
One of SS Group's key business strategies
is to concentrate on specific localities of
NCR. Their primary focus lies in areas such
as Gurugram and Dwarka Expressway,
whose residential and commercial needs
they understand very well. As a result of
being focussed on a specific geographical
unit, the Group has also carved a space
for itself at the top of the list of the most
trusted and preferred developers in NCR.
Their top management takes great pride
in their ability to adapt to the changing
dynamics of the Indian real estate industry
and also for following customer centric
business practices.

Talking about how the company has
always been committed to providing its
customers with professionalism, quality
and luxury, Sehgal says, “What we offer
our customers is a lifestyle - one that is
wholesome, luxurious and equipped with
everything they need to live comfortably
and happily.” Since its inception, the Group
has delivered over 20 landmark residential
and commercial projects spread over 15
million sqft in NCR.
He affirms that while the SS Group’s focus
remains the development of projects in and
around Gurugram and Dwarka, there are
plans for collaboration with internationally
renowned developers on several important
projects. At present, they have various
residential and commercial projects in sectors
33, 83, 84, 85, 86 and 90 in Gurugram.

'Elite Experiences' at AccorHotels
Members of AccorHotels’
loyalty programme Le Club
AccorHotels were in for a treat
recently when an exclusive
opportunity arose for them to
meet the stars of the upcoming
movie Namastey England,
Arjun Kapoor and Parineeti
Chopra at Novotel Mumbai
Juhu Beach. A part of 'Elite
Experiences', this evening not
only included a fun interaction
with Bollywood’s favourites, but
also a live performance by the
well-known stand-up comedian
Kautuk Srivastava, coupled with
a delightful menu of food and
beverages. The event was hosted
by Arif Patel, Vice President –
Sales, Marketing, Distribution and
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Loyalty, AccorHotels India. “This
evening was a part of our ongoing
association with Namaste
England and our esteemed
members were very excited about
this opportunity. Such events are

curated keeping our members’
interests in mind and this is one
of our ways of rewarding our
valued members with exclusive
and unique experiences.”
Le Club AccorHotels has more

than 50 million members globally.
This programme allows members
to earn and redeem points at
more than 3,500 properties
across a wide range of brands,
from luxury to economy. These
well-deserved points can be
redeemed against hotel stays
across the globe, products
available at La Collection,
exclusive Elite Experiences and
much more. Elite Experiences
is an integral component of
privileges rewarded to Le Club
AccorHotels members. Under
this, the members can use points
accumulated to avail exclusive
access to entertainment events
that have been packaged for a
'one-of-a-kind experience'.

Hyatt Regency Pune offers
warm hospitality

Hyatt Regency Pune is among the city's preferred hotels for
business and leisure travellers. Centrally located within the
Weikfield IT Park, the hotel is close to the Pune Airport and
entertainment areas. Spacious yet intimate, Hyatt Regency
Pune offers a unique combination of luxurious rooms,
unparalleled meeting spaces, eclectic dining experiences
and invigorating wellness facilities in an ambience that spells
warm hospitality. The fully equipped residences come in
flexible configurations of one, two and three bedrooms with
all modern amenities in addition to being pet friendly. The
Café, an all-day-dining restaurant with indoor and outdoor
patio seating, offers Hyatt’s popular market-style dining
experience. La Terrazza, Trattoria & Lounge is an elegant and
authentic home-style Italian restaurant dedicated to providing
a unique dining experience to its guests. The Arogya Spa &
Fitness Centre offers a holistic approach to rejuvenation.
The spa comes with six treatment rooms, including two
couple therapy rooms, the city’s only temperature controlled
indoor swimming pool, a spacious 24-hour fitness centre
and yoga room. EQ:IQ, the newest offering by the property,
is a contemporary events space that is redefining the way
corporate and social events are hosted. It combines both work
and play under one roof, complemented by gourmet cuisine.
Unique breakout zones with a foosball and pool table, lots of
natural light, a private restaurant and bar are some other key
features. All these aspects make Hyatt Regency Pune an ideal
weekend getaway.

LEISURE
trends

Celebration Box
An exquisite Choc-o-Affair Box by
Barista will delight all chocolate
lovers. With elegant packaging &
premium look, this box has 12 rich
and smooth handcrafted chocobites to woo your taste buds.
Priced at `349
Available at select Barista outlets

Diwali Delights
Honey & Dough offers new hampers
for Diwali celebrations. The Twin Gift
hamper incorporates two special bakes,
which can be customised as per request.
The Printed Gift box has popcorns, foxnuts and straws.
Price on request
Available at Honey & Dough, Vasant
Kunj, New Delhi

For the Joy of

GIFTING
Bring on a flood of memories
with Diwali gifting options for
your loved ones

Healthy Gifting
If gifting something healthy is your
choice, Yoga Bar Festive Gifting Box is
the best option. The Diwali gifting box
contains 4 bars, i.e., Chocolate Chunk
Nut, Chocolate Brownie 20gm Protein,
Almond Coconut Breakfast Protein and
Apricot Fig Breakfast Protein. It can
also be customised on choice.
Price on request
Available at major retail outlets
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Timeless Design
A range of timeless yet effortlessly modern
travel and business items that are as
functional as they are fashionable, Jekyll
and Hide RFID Bags from William Penn
use only the finest hand-picked, tough and
resistant full-grain leather. These stylish,
beautiful and long-lasting bags are tanned
using a traditional and natural vegetable
tanning process.
Priced at: `32,100
Available at William Penn Stores

#TRENDS

This festive season splurge on these
lifestyle essentials

Royal Feeling
The creative partnership of
Audemars Piguet and Italian
jewellery designer Carolina
Bucci delivers another
surprise with this eponymous
37mm limited edition Royal
Oak in yellow gold. The shiny,
silver-toned mirror, framed
with the shimmering sparkle
of a Frosted Gold case
and bracelet, replaces the
trademark 'Tapisserie' Royal
Oak dial.
Price on request
Available at Audemars Piguet
Outlets
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Grandeur & Elegance
The magnificent collection of Platters &
Trays by Frazer and Haws is crafted in
silver and is a perfect treat for yourself
and a great gift for your loved ones. The
range interplays with intricate designs thus
lending an elegant and glamorous look to
your abode.
Priced at `38,300
Available at www.frazerandhaws.com

LEISURE
trends

Stylish
Companion
Lapis Bard England has
introduced a Watch and
Accessories Case for the
men who value their coveted
timepieces and accessories.
Crafted from natural wood, with
soft suede interiors, a high gloss
piano finish and glass window,
the Lapis Bard Watch and
Accessory case is the perfect
organiser.
Priced at `13,995
Available at www.lapisbard.com

#TRENDS

This festive season splurge on these
lifestyle essentials

Vintage Shade
With a mixture of wood and jute, this Eduardo table lamp by
FABULIV will be best suited for all kind of interiors, whether
traditional or modern. This vintage shade will add grace to
every corner it is placed.
Priced at ₹4,799
Available at www.fabuliv.com

Captivating Designs
The Decor Kart has recently launched an
eclectic collection of items to dress up
the spaces. The decorative jars collection
includes porcelain jars in colourful, lively
hues and also in the more sophisticated
designs.
Price on request
Available at www.thedecorkart.com
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Celebrating heritage and traditions

W

ith the onset of the festive season,
there’s a feeling of joy and liveliness
all around. A culture as diverse as
ours, brings together people from
all walks of life who celebrate the
most beautiful time of the year.
Vistara celebrated some important
milestones in its journey this year
- whether it was winning some of
the industry’s most coveted awards
or innovations that disrupted the
aviation industry in India.

British Airways and Vistara Cabin Crew celebrating their first codeshare flight from India
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October 15 is celebrated as a very
special day in the history of Indian
aviation, for on this day India’s first
commercial flight took off from Karachi
to Mumbai via Ahmedabad, piloted by
Shri JRD Tata. Eighty six years later,
Vistara - the torchbearer of Tata and
Singapore Airlines’ legacies in Indian
aviation - celebrated and relived that
historic day with great pride. Vistara
operated a special Flight No. UK 001
on the celebratory Delhi-Ahmedabad-

Mumbai route with our ‘retrojet’
aircraft and cabin crew dressed in
retro uniform. Our customers were
welcomed with special memorabilia
and were served special inflight
meals, reminding them of the golden
days of flying.
Our inflight meal service reflected
the festive season just as well. We
celebrated Navratri, Durga Puja,
Dusshera and Bathukamma by
serving special desserts (regional
Indian sweets) to our customers on
flights operating between October
17 and October 19. Regional
delicacies such as Nolen Gurer
Roshogolla, Rajbhog, Motichoor
Laddoo with Rabri, Kesari Rasmalai
and Yellow Rasgullas brought a smile
on our customers’ faces, the most
satisfying feeling for us at Vistara.
Following our recently signed
codeshare agreement with the UK’s
flagship and largest carrier, British
Airways, our first Vistara-British
Airways codeshare flight from India
took off on September 27, marking
a partnership that will go a long way
in providing a seamless, world-class
flying experience to our customers
to and from India.
We celebrate not just with
our customers, but also with
communities and people with limited
access to the necessities of life.
We commenced the second leg

Clockwise: The Vistara Retrojet VT-ATV Flight No. UK 001 operating on the celebratory Delhi-Ahmedabad-Mumbai route to
commemorate the 86th anniversary of Tata Air Services’ inaugural flight piloted by Shri JRD Tata; Employees of Jammu station
felicitating the team that ensures the cleanliness of airport premises and aircraft; Employees of Leh station making large quantities of
hot dumplings (momos) for the residents of TCV Old Age Home, as part of the regular CSR initiatives across the Vistara network

of Tata Volunteering Week, early
in September, which concluded in
October this year. As part of the
campaign, our employees based in
cities across the Vistara network
visited local NGOs to spend quality
time with children, the elderly and
the needy to share moments of fun
and laughter with them. Some of the
activities involved our colleagues
from the Leh station making large
quantities of hot dumplings (momos)

We celebrate not just with
our customers, but also with
communities and people with limited
access to the necessities of life

for the residents of TCV Old Age Home
in Leh and sharing great warmth.
Our colleagues in Pune dedicated a
day for visually-challenged students
from Niwant Andh Mukta Vikasalay
and organised their visit to the Pune
airport in collaboration with the
Airports Authority of India, to educate
them about airport operations. On
the occasion of Swachhata Divas, our
employees based in Jammu felicitated
the team that helps keep the airport
premises and our aircraft clean. Our
employees also participated in a
cleanliness drive at the airport.
As we approach the end of this
year, we hope to further expand
our growing network and look
forward to delighting you all with our
award-winning service across every
touchpoint.
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Going the Extra Mile
Words of appreciation from our passengers for the Vistara staff

Mr Nair was scheduled to
travel from Goa to New
Delhi on Vistara when,
unfortunately, he met with
an accident and suffered
multiple injuries. After
processing his medical
documents, our medical
team advised that a medical
assistant accompany the
customer onboard. Our
employee, Mr Bimal Nair
who was heading the
Reservations team earlier,
had been copied on this
mail thread. Disregarding
the fact that the mail
exchange happened late at night and that he was no longer
a part of the team, Mr Nair got in touch with the customer
to understand his concerns and thereafter, got a medical
certificate reissued to speed up the matter. This allowed
our customer to travel without medical supervision (basis
his consent). Mr Rahul Bhongade, the Airport Manager in Goa
was also informed of the situation. He remained in constant
touch with the customer and arranged for a wheelchair along
with a porter to ensure smooth boarding. Mr Sandeep Verma
who heads the cabin crew department at Vistara worked in
coordination with the cabin crew members to arrange for a
Get-Well-Soon card and ensured the customer’s needs were
looked after, throughout the flight. Mr Gaurav Lakhanpal
and Mr Tarun Kalwadia from the Delhi airport team were
also present to facilitate a smooth arrival for the customer,
including assistance right from the time of de-boarding to
exiting the airport terminal.

The cabin crew members arranged for
a Get-Well-Soon card and ensured the
customer’s needs were looked after by the
cabin crew throughout the flight
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Mrs Gautam was
scheduled to travel from
Mumbai to Delhi, when she
reached out to one of our
employees, Mr Wheeler for
travel related assistance.
Mr Wheeler immediately
put Mrs Gautam in touch
with Ms Dhingra from
our Customer Relations
team. During the call,
the customer expressed
her concerns regarding
travelling onboard with
her differently-abled
child, who was likely to
get agitated during the
journey. She was also concerned that fellow passengers
might get hassled and requested that her child be allowed
to sit on her lap so she could pacify him during the flight.
Ms Dhingra understood the customer’s concerns but
explained that safety procedures do not allow a child
to be carried on the lap during a flight. At the same
time, however, she also got in touch with the concerned
departments at the Delhi and Mumbai airports to brief
them regarding the sensitivity of the situation to ensure
utmost comfort to the customer throughout the journey.
Mrs Gautam was assigned the front row seat with enough
legroom and a vacant adjacent seat allowing her to travel
comfortably with her child. The crew was in constant
touch with the customer throughout the flight and
engaged the baby with toys to keep him occupied. The
customer was delighted to receive similar assistance at
the Delhi airport.

Mrs Gautam was assigned the front row
seat with enough legroom and a vacant
adjacent seat allowing her to travel
comfortably with her child

My Vistara Story
Ashok Bali | Chief Security Officer

We are all aware that safety and
security are critical aspects of any
organisation, especially in the aviation
sector. Numerous regulations and
safety processes are followed to ensure
the safety of all passengers, crew,
ground personnel and public. This is
one aspect that has always made me
proud of my profession and continues to
inspire me to work harder.
For me, becoming a part of the aviation
industry wasn’t a matter of chance.
I started my career as an Assistant
Commandment in the Central Reserve
Police Force (CRPF) in 1987. During
this time, I was posted at the Srinagar
airport, one of the most hyper-sensitive
airports in the country. During the 20
years I worked with CRPF, I got the
opportunity to serve in almost all states
in India. Eventually, it was time for me
to hang up my uniform and join the
aviation industry.
Joining Vistara was like a dream come
true. The expectations were extremely
high due to the strong parentage of the
Tata group and Singapore Airlines. I was
entrusted with the task of building the
security team right from the scratch.
I was personally involved in selecting
individuals to help build my team,
undertaking the responsibility of training
them, and simultaneously putting in
numerous hours and efforts towards
getting regulatory approvals that would
allow us to commence operations in
India. Building a strong and competent
security team at Vistara was like raising
a new battalion in the armed forces.
From selecting a mix of experienced and
fresh staff, training them, acquainting
freshers with the nuances of operations

and the unique work culture at Vistara,
formulating security processes to
deploying the team for operations,
our initial days kept us on our toes all
the time.
From where it all began in 2015, we
are now a 500 strong security team in
Vistara. If I must describe my experience
at Vistara, it has been nothing short of
exceptional, despite the daily challenges.
I strongly believe that my experience
with the CRPF, where the stress level
was much higher, has been helpful in
achieving this goal of creating a strong
in-house team while also helping me
understand and manage my own work
requirements.

regimen. This allows me to start my
day early, which helps me manage my
work efficiently while also ensuring that
I keep some personal time for myself.
Evenings are usually spent at home with
family. Cooking is another stress buster
and I usually cook on the weekends for
my family, whenever I find time. I am also
fond of Urdu poetry, music and travelling.
I am a believer of learning something new
every day, and travel is the best teacher.
Travelling changes lives and teaches
us not just about different people and
cultures, but most importantly, about
ourselves and our perception of the
world around us. At least once a year, I
try to explore a new place, somewhere I
have never been earlier.

Most people associate aviation with
high levels of stress and longer work
hours. But, everyone finds a way to
achieve work life balance. I am an
early riser; my day begins at 5am with
a cup of green tea and two cloves of
raw garlic. I am regular in my exercise

My overall experience has taught me
that each day brings a fresh set of
challenges. But, ultimately, it is the
smile on the customer’s face and
satisfaction of my team members that
makes me proud of my professional
choices.
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