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VISTARA EDITORIAL

Flight of Appreciation
In a dynamic industry such as ours where the success of
an airline depends not just on its operational efficiency
but to a great extent on a customer’s preference and
overall travel experience, we have continued to win the
hearts of millions of passengers year after year. And
nothing proves this better than to receive the honour of
being the ‘Best Airline - India’ by TripAdvisor Travellers’
Choice® Awards 2018 for Airlines, in addition to creating
a name for ourselves in the international territory (even
before our overseas foray) with two more awards in the
Asia category - ‘Best Regional Airline - Asia’ and Travellers’
Choice Winner (Economy Class) - Asia.’ This comes
close at heels with numerous other ‘Best in Industry’
recognitions that we have received in the recent past. As
an airline that lays great emphasis on customer experience
and innovating along the way, positive feedback and
appreciation is what fuels our engines and gives wings to
the workforce behind this success.
Vistara has recently received its membership certificate
from the International Air Transport Association (IATA),
joining the club of more than 280 airlines around the
world that maintain uniform global standards in business
and operations. With this, Vistara has become the third
airline in India to have an IATA membership. This landmark
achievement will further strengthen our position as one
of the finest full service carriers in the industry, one
that will create a benchmark for airlines and elevate the
industry’s standard in the country. As we continue to grow
and scale up our operations in the domestic market, the
recent induction of our 20th aircraft has been a significant

milestone and marks the beginning of our journey to enter
the international skies.
A memorable flying experience is a major factor that
contributes to every traveller’s itinerary. Being a customercentric and innovation-led company, our brand reflects
our customer’s voice and we continue to offer services
and products that enhance their travel experience. We
have recently launched an all-new website that is visually
appealing, provides a clutter-free user experience, has
intuitive navigation and above all, is an attractive portal for
customers to start their seamless journey with us.
May being a peak travel month, the current edition of
the magazine will take readers on a visual journey to
some of the most spectacular destinations around the
world. Through the magazine, we offer you an exclusive
preview into the story behind our first-ever male cabin
crew uniform on pages 132-133. Sit back and soak in the
bliss while reading about the captivating and mysterious
lives of The Beatles on pages 82-88. Take a walk down
history lane and revisit the poet laureate Ghalib’s life on
pages 42-48. Deep dive into the City of Lakes and get
to know more about Bengaluru on pages 32-38. Float
your way to the beauty of the unexplored man-made
islands of Lake Titicaca on pages 112-120. An in-depth
article on Rajkummar Rao offers a kaleidoscopic view of
his life and career on pages 90-94. Delve deeper into
your philanthropic side and read about the initiatives by
the Healing Himalayas Foundation on their endeavour to
clean the Himalayas on pages 106-110.
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BATCH 2018-Students placed

+

1200
Placement is still on...

TOP RECRUITERS
CAPGEMINI
TCS
NTT DATA
KPIT TECHNOLOGIES LTD.
IBM INDIA
MINDTREE LTD.
BOSCH
INFOGAIN

A GLBian showcasing her project to the Honourable PM of India
@ iCreate, Ahmedabad. The project was among the only five
projects selected from all over India for the demonstration.

UNITED HEALTH GROUP

One of its kind Industrial & Global Exposure
for Mechanical Engineering Students

EMPLOYMENT
ENHANCEMENT PROGRAMS

MOU With
Germany

TECHNOLOGIES
For Research in
Mechanical Design

Barclays, Aricent, Minda Silica,
Rane, Tata Technologies
and NASSCOM

Advance Robotics
Control Lab

ONLY COLLEGE IN UP TO WIN FIRST PRIZE IN SMART INDIA HACKTHON 2018
GL Bajaj is the only institute in UP, including government
colleges, to win the first prize & cash amount of RS. 1 lakh
under the Ministry of Women and Child Development

1Prize
st

bestowed by Dr. Shashikala Pushpa
(Member of Rajya Sabha)

Sh. Chetan B. Sanghi
(Joint Secretary, Ministry of Women and Child Dev.)

Hackthon 2018 organized by MHRD & AICTE
10368 Participants | 1296 Teams | 36 Hours of nonstop coding
28 centres across the country

Approved by AICTE, CoA & Affiliated to AKTU

Once again among the

TOP

ENGINEERING COLLEGES
OF INDIA
as per

NATIONAL INSTITUTIONAL RANKING FRAMEWORK, 2018
Ministry of Human Resource Development, Government of India

4000 Colleges including IITs, NITs, RECs | 5 Parameters | 19 Sub-Parameters
6 Months of Rigorous Analysis | Top 200 Colleges
Second time in a row, G.L. Bajaj has been ranked among The Top two hundred Institutes of India by NIRF,18. The institute
has once again proved its mettle on the parameters of academic excellence, industry outreach, research and placement.

Mr. Pankaj Agarwal
Vice Chairman, G. L. Bajaj
receiving

The Best Engineering Institute in India (North)
Award 2018
from

Dr. Satya Pal Singh

Hon'ble Minister of State for HRD, GOI

GL BAJAJ MADE HAT TRICK IN THE AKTU MERIT LIST

Kavya Garg- CS

Sugandha Biswas- IT

Tanzeem Fatima-MBA

87.72% Silver Medal (16-17)

85.58% Silver Medal (16-17)

81.50% Silver Medal (16-17)

B. TECH / B. ARCH / MBA / MCA / M. TECH
GREATER NOIDA - HELPLINE NO.: 8010-000-234

MATHURA - TOLL FREE NO.: 1800-2700-342

G. L. Bajaj Institute of Technology & Management
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www.glbitm.org | College Code: 192
PH: 87507 30005, 87507 20005
www.facebook.com\glbitm

G. L. Bajaj Group of Institutions
National Highway # 2, Akbarpur, Mathura (U.P.)
www.glbajajgroup.org | College Code: 511
PH: 84778 20001, 84778 20002
www.facebook.com\glbgoi
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facebook.com/
AirVistara

@airvistara

Scan this QR code from your
smart phone to visit our app

VISTARA EXPERIENCE

THE SOCIAL BUZZ
The ‘new feeling’ has spread its wings in social media and Twitterati
can’t stop talking about Vistara
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PERSPECTIVE
in passing

POTPOURRI
A collage of happenings from the world of travel, entertainment,
technology and current affairs

{Wine Tour}

AVIATION

Scotch and Scotland

Facts

Diageo has announced the
creation of a new state-of-theart Johnnie Walker-themed
attraction in Edinburgh.
Bringing to life the story of the
world’s most popular Scotch
whisky, this new initiative will
offer a unique experience for
millions of Scotch fans around
the world. This will create an
exclusive Johnnie Walker tour of
Scotland, encouraging visitors to
the capital city to also travel to
the country’s extraordinary rural
communities.

STEWARDESS
is the longest word in the
English language typed
with just the left hand.

HEINRICH
KUBIS

was Germany’s and
the world's first flight
attendant in 1912.
Most passenger
airplanes travel between

{Information}

Passport power
Germany has the world's most
powerful passport, according to
the 2018 Henley Passport Index.
German citizens can now visit
177 countries, up one from last
year, according to the report. The
ranking is based on data from
the International Air Transport
Association (IATA).
Ukraine (44th) and Georgia (53rd)
were the biggest climbers on this
year's list, moving up by 15 and
14 ranks, respectively, following
their recent visa liberalisation with
the European Union.
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30,000 and
39,000
feet.

AN ENGINE
provides thrust to move
the plane forward at
a speed great enough
to overcome drag and
allow the wings to
create the lift necessary
to fly.

PERSPECTIVE
in passing

MOVIE OF THE MONTH

102 Not Out
Directed by: Umesh Shukla
Cast: Amitabh Bachchan, Rishi
Kapoor, Jimit Trivedi

Release Date: May 4, 2018
A comedy drama that
revolves around a 102-yearold man who tries to break
the world record for the
oldest person on the planet,
a record previously held by
a Chinese man. The movie is
based on a Gujarati play by
the same name.

Parmanu

Raazi

Deadpool 2

Director: Abhishek Sharma

Directed by: Meghna Gulzar

Director: David Leitch

Cast: John Abraham, Diana
Penty, Boman Irani

Cast: Alia Bhatt, Vicky Kaushal,
Amruta Khanvilkar, Soni Razdan

Release Date: May 4, 2018

Release Date: May 11, 2018

Cast: Ryan Reynolds, Josh
Brolin, Zazie Beetz, Brianna
Hildebrand, Morena Baccarin

The Bollywood drama is based on
India's first successful nuclear bomb
test conducted by the Indian Army
at Pokhran, Rajasthan in 1998. The
movie is an ode to the army and
scientists who ensured that India
finds its due place on the world
nuclear map.
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An Indian period thriller, the movie
is an adaptation of Harinder Sikka’s
novel Calling Sehmat, about an
Indian spy married to a Pakistani
man during the Indo-Pakistan War
of 1971. The movie tells the tale
of an unsung hero who left her
mark on the Indian flag.

Release Date: May 18, 2018
Searching to regain his spice for life,
the plot of the film revolves around
a disfigured cafeteria chef (Wade
Wilson), who struggles to fulfill his
dream of becoming Mayberry's
hottest bartender while also learning
to cope with his lost sense of taste.

*Release dates are subject to change

BOLLYWOOD / HOLLYWOOD

PERSPECTIVE
in passing

ON MY KINDLE
One of India’s best-known sports journalists, Boria
Majumdar talks about the country’s most popular sport,
Cricket. Packed with lively anecdotes and never-beforeseen photographs, the book Eleven Gods and a Billion
Indians is published by Simon & Schuster

How challenging was it to chronicle the
journey of cricket from colonial to IPL
era?
What is challenging is not so much the
scope but rather the depth to which you
want to go to. How much do you want
to speak out? How much is too much?
How much should your reader know?
For contemporary events like the IPL,
what do you say that is not already in the
public domain? In trying to set the records
straight, how many people will you upset
on the way? These are all questions that
are important and challenging. I had to
come to terms with these in my own mind
before writing Eleven Gods.
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Cricket, in every form, has been a
widely discussed topic. You have
already written few books on Cricket.
Why another book?
Yes I have but there is no story
that talks about Indian cricket with
the objectivity and openness that
Eleven Gods does. I can state with
confidence this is the most objective
and to an extent controversial history
of the Indian game. I have tried to
state things as they are and not sugar
coat them. If that means chapters
have turned out to be controversial,
so be it. I have not written anything
like this before and can say with
Eleven Gods, I have no fuel left in the
tank. Whatever I had to say, I have
said in this book.
What is next in the pipeline? Another
book on Cricket or some other
sports/topic?
I will be focussing on badminton next.
Been researching on it for a while
now and it is another terrific story.
It is a sport currently undergoing
a revolution and is the country’s
leading Olympic sport. It has some
unbelievable moments and stories
that need real documentation. I will
be working on it for the next year and
a half at least and look to bring it out
ahead of Tokyo 2020.

UPCOMING

releases

In a Cult of Their Own:
Bollywood Beyond Box Office
By: Amborish Roychoudhury
Publisher: Rupa Publications
Price: `295

Claudia
By: Sophia Lorena Benjamin
Published by: Niyogi Books
Price: `395

PERSPECTIVE
in passing

EVENTS OF THE MONTH
Breaux Bridge
Crawfish Festival

When: May 3, 2018
Where: Royal Opera House,
Mumbai

When: May 4 – 6, 2018
Where: Breaux Bridge, Louisiana,
USA

The brainchild of artist
Seema Kohli, the event will
entail a poetry/spoken word
performance woven together
with a dance piece accompanied
with an ensemble of artists on
piano, cello and violin. The seed
of this narrative performance
evolved from the imagery of
a painting by the artist, which
organically transcended into
verbal form through poetry.

Enjoy three days of concerts,
cooking demonstrations and a
spectacular offering of crawfish,
from zesty boiled preparations
to aromatic étouffées, in the
'Crawfish Capital of the World'.
The festival is one of the largest
gatherings of world famous
Cajun, Zydeco and Swamp Pop
musicians and plays host to over
30 bands on three stages during
the three-day festival.

Cannes Film Festival

Glimpses of India

Vastrabharana 2018

When: May 8-19, 2018
Where: Cannes, France

When: May 17-27, 2018
Where: Bikaner House, New Delhi

When: May 25-27, 2018
Where: Bengaluru, Karnataka

Celebrating the 71st anniversary,
the film festival previews new films
from around the world. Australian
actress Cate Blanchett has been
named as the President of the Jury.
The psychological thriller Everybody
Knows by Asghar Farhadi's, starring
Javier Bardem, Penélope Cruz and
Ricardo Darín, will be the opening film
of the festival.

A painting exhibition by Michel Testard
offers glimpses of Indian subjects
and themes, travel sketches or fairy
landscapes of rural India and also funny
cartoons of travel. The artist also suggests
a couple of keys to understand the
fascination that India exerts on western
imagination. From small to middle and
large formats, Michel deploys a range of
techniques to express his fascination.

Celebrating the 25th anniversary,
the event has become synonymous
with the aficionados of Bengaluru.
It showcases handcrafted handloom
textiles, handcrafted embellishments
through needle craft and natural
dyed yardage and sarees.
Handcrafted jewellery from all over
the country is also showcased at the
event.
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*Dates of events/movies are subject to change; images are for representation only

In Silence the
Secret Speaks

PERSPECTIVE
in passing

Size 8cm x 8cm

Want to avoid
waiting in queues?

Turn to page no. 127 to know more.

Elegance Exemplified

Source: Daily Infographic

Nearly a decade after completing its last ocean
voyage, Britain’s famous Queen Elizabeth 2 (QE2)
– world’s largest cruise ship – will finally open as
a floating luxury hotel stationed at Dubai’s Mina
Rashid port. The new QE2 has a movie theatre and
a museum showcasing the vessel's history. Its price
range will start from $150 a night in the simplest
berthing to $15,000 a night for the Queen Elizabeth
and Queen Mary suites. The ship will also feature
shops run by Dubai Duty Free. The ship is famed
for hosting Ringo Starr and George Harrison of The
Beatles, Elizabeth Taylor and Richard Burton, David
Bowie, Queen Elizabeth II and Nelson Mandela as its
esteemed guests.
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TRAVEL
bleisure

Bengaluru
A melting pot of tradition
and technology
Bengaluru is the technological hub of India and a
growing metropolis with sprouting new suburbs. From a
historical town of Deccan to a global city, it has
come a long way
words // Sidharth Sharotri

32
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The hub of India’s IT industry,
Bengaluru is also known for its
grand palaces, beautiful parks and
a happening nightlife. It is home to
about 1,700 software companies
employing almost 3,10,000
people! One has to visit the IT Park
Bengaluru at Whitefield to gauge
how the doyens of Bengaluru’s new
business culture work and play.
Bengaluru hosts many educational
and research institutions in India
and is also home to the Kannada
Film Industry. Performances of
Carnatic and Hindustani classical
music, and dance forms like
Bharatnatyam, Kuchipudi, Kathakali,
Kathak, and Odissi are very popular
here. Yakshagana, a theatre art
indigenous to coastal Karnataka,
is often played in town halls here.
Despite the wide variety of world
cuisine that it offers, Bengaluru is
most talked about for its local food
specialities like masala dosa, set
dosa, benne masala, bisi bele bhat,
rava idli, pongal, uppittu and not to
forget, the frothy filter coffee!

Images are for representation only

nce known as
the Garden City,
Bengaluru has
today acquired a number of other
sobriquets like the Silicon Valley of
India, Infotech City, Fashion Capital,
Horticultural Capital, Aerospace
City, etc. It is undoubtedly one of
Asia’s fastest growing cities with
a staggering population of 11.5
million that was about 3 million,
twenty years ago.

TRAVEL
bleisure

CITYSCAPE
The bustling cultural hub has many facets for travellers to explore

VISIT

RUSSELL MARKET

Bangalore Palace, owned
by Mysuru’s royal family,
bears a stark resemblance
to the Windsor Castle
of England. The interiors
have exquisite wood
carvings, cornices and
floral motifs. Paintings
dating back to the 19th
century adorn the walls of
the palace. Around 1,000
photographs and garments
used by the royal family
have been put up for
viewing in an exhibition.

This 90-year-old market
has been and continues
to be the beating heart of
the city. Locals and visitors
alike turn up at 6 am to
watch brightly-coloured
produce being carried in
from nearby areas. It is
a photographer's dream
to capture the Russell
Market during the morning
golden hour. A short walk
around the market at this
hour will have most top
chefs of the city deep
in negotiations with the
vendors to procure the
finest produce.

THE GOVERNMENT
MUSEUM

ST. MARY'S BASILICA

THE BANGALORE
PALACE

Built in 1876 by Colonel
Sankey, the rich collection
of the museum comprises
artifacts such as ancient
coins from different eras
in history; art, textiles and
relics from the Indus Valley
Civilisation. Many relics are
as much as 5,000 years old
and many artifacts belong
to the Neolithic period.

Designed by a French
architect, the origin of
the church dates back to
17th century. The basilica
has been built in the
Gothic style with arches,
ornamental motifs, and
stained glass windows.
Multiple columns with
rich Corinthian capitals
support the stately
arches of the Church. The
columns and tall spires of
the basilica can be seen
from far away.

An inside view of the
Bangalore Palace

pitstop
34
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A ledger entry found in the book of the
Bangalore Club, released on the 125th
anniversary of the club, states that the
former UK PM Winston Churchill owes
`13 to the Club.

Bengaluru became one of the first
cities in India to have electricity from
hydro power in 1906, powered by
the hydroelectric plant situated in
Shivanasamudra.

TRAVEL
bleisure

HANGOUT ZONE
Shopping and adventure tours enhance the city experience

SHOP
BANGALORE SILK

SANDALWOOD CRAFT

Produced in silk farms
of Bengaluru, the silk is
known for its texture and
purity. The first silk farm
was set up by Jamsetji
Nusserwanji Tata in
1898 in a village called
Basavanagudi in the
southern part of the city.
The saris made from the
silk are a preferred outfit
for weddings and other
ceremonial rituals.

Bengaluru, being the
capital of 'Sandalwood
state of India', boasts
the illustrious art of
sandalwood. One can
lay hands on various
items made with the
fragrant wood at different
emporiums in the city.
Among the intricately
designed items that are
available are lamp shades,
trays, jewellery boxes, etc.

PLAY
CLAYTOPIA

NANDI HILLS

This garden cafe
in Koramangala is
Bengaluru's first paintyour-own pottery studio
and bistro. The place
offers visitors a chance
to paint ceramics while
they dine! They have a
wide collection of premade magnets, mugs,
ornaments, jewellery
boxes, small statues, etc.,
along with brushes and
paint, for you to use. You
can take it home, once it
is fully baked.

Located 60 km away
from Bengaluru, Nandi
hills is the most popular
place for paragliding.
With a heavenly weather,
picturesque view of the
majestic hills and the lush
green valleys, Nandi Hills
offers an ideal terrain for
paragliding, trekking and
cycling. Canopies peppered
across this stunning
landscape make the view
even more breathtaking.
Top: Silk Sari;
Right: A view from Nandi Hills

Bengaluru is my second home. I've been coming to the city
since 2003. I've learnt a lot in the city as far as my cricketing
skills are concerned. This is where I learnt a lot of my cricket,
right from the Under-15 and Under-17 days. The city is very close
to my heart and I always enjoy coming here."
VIRAT KOHLI, Cricketer
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TRAVEL
bleisure

CULINARY DELIGHTS
Explore the palatable delights offered by quirky cafes and swanky bars

EAT

HOW TO
GET THERE
Vistara has direct
flights to Bengaluru
from Delhi and
Ahmedabad
and convenient
connections from
Srinagar, Amritsar,
Chandigarh,
Lucknow, Guwahati,
Bagdogra and
Varanasi via Delhi.

CORNER HOUSE

KOSHY'S

This exclusive icecream
parlour dishes out some
classic desserts that
are truly Bengalurean
in taste, i.e, deeply
satisfying, not
particularly expensive
and all made inhouse. This legendary
Bengaluru institution
has been around the
corner for many years.

There is no place in the
entire city that does
Sunday breakfast better
than Koshy's. They do a
very simple Appam and
Mutton Stew that'll make
you believe in the divine.
Ideal accompaniments
include Pork Sausages and
the house Filter Coffee.
A quick word of warning
- get there by 7.30 am so
you get a table by 9 am
and hope the stew hasn't
run out.

DRINK
SHERLOCK'S PUB
From the mid '70s there
used to be a tiny pub in a
not-so-posh part of town
called Sherlock Holmes.
They served draft beer,
Chilly Chicken and water
(probably). It has now
become Sherlock's Pub
and have various other
food items including the
de rigueur Wood Fired
Pizza. But they still do
beer and Chilly Chicken
like nobody else.

Not to
MISS
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LITERARY REFERENCE
Thomas L. Friedman’s
much acclaimed book
The World is Flat starts
with a description of the
golf turf in Bengaluru and
then goes on to describe
the world class setup of
Infosys.

TOIT
A little over a decade
ago, Bengaluru took the
lead on what is perfectly
commonplace today - the
brewpub. TOIT brews
its own beer and this
makes the place a favorite
among aficionados. Also,
it took the pub scene in
the direction of gourmet
food. Expect to wait for
a table in the megapub
even on a week night.

AUTO-MUSEUM
Legends Motorcycles
museum in Bengaluru
houses a couple of
well-known vehicles
like Java Ceteza, 1913
Triumph, 1928 BSA,
1948 Corgi and so on.

IN TRANSIT
did you know?

Vincent
van Gogh
the Dutch artist,
is known across
the globe for his

expressive
paintings
and tragically
short life

Van Gogh entered the world of art at
the age of 16 as an apprentice at the
Hague branch of Goupil & Co., the
art dealership where his uncle was
a partner. The experience nurtured
a creative seed in the young man,
bringing him into contact with Europe’s
art centres and a wide range of work,
and leading him to eventually take up
painting himself, at the age of 27.
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VACATION
DOWNLOAD
DENIM DAYS

SPRING SUMMER 2018 COLLECTION
Follow us on

Parx Exclusive Stores: Aurangabad: Pheonix Prozone Mall Bangalore: Phoenix Market City I Mantri Square Bareilly: Phoenix United Mall I
Shree Shree Fashion Villa, Near Degree College Chaurah Calicut: Sky Enterprises I Rasberrey Building, Red Cross Road I Winsphere,
Hi-Lite Mall-First Floor Kashipur: Shraddha Elite, Ratan Cinema Road Dehradun: Rajpur Road Jaipur: 278, Ground Floor, M.I. Road
Lucknow: Vaishnavi Sales - Aliganj, Shop No. 2 & 3 Swaroop Arcade I Vaishnavi Sales - SHALIMAR ELLDEE Plaza, Shop No. G-26,
Kanpur: Z Squre Mall Nainital: Guru Gobind Singh Tower Haldwani: Glamour Exclusive Rudrapur Rajiv Exclusive, H-26 Gurudwara Road, Main
Market New Delhi: V3S East Centre Mall I Shop No.G-74, Shaheen Bagh Trivendrum: Mall Of Travancore, Shop No 33, Ground Floor

EXPERIENCE
ghalib’s haveli

Ghalib

A Cultural Metaphor of His Time
Mirza Ghalib, the legendary Urdu shayar, is one of the most discussed Urdu
poets having been translated into many Indian and foreign languages. His poetic
expressions have continued to rule hearts of poetry lovers for over 200 years.
Here is a look at the life of the poet
words // Dr Navina Jafa
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I
Below: The
museum
houses various
artifacts and
memorabilia
related to
Ghalib
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n the winding labyrinth of
Gali Qasim Jan in Ballimaran,
which is in Old Delhi, stands
a haveli that was once home
to Mirza Ghalib. The poet, one of the
most celebrated bards of his time,
spent his last years in this home
which has been converted into a
memorial museum. The site intends
to convey the life and time of the
poet. Framed verses, photographs
of the last Mughals, an effigy of
the poet and household artifacts
populate the space. The fad of Delhi
Heritage Walks and the magnetic pull
of Urdu poetry attract a number of
visitors to this site, and occasionally
there have been performances and
cultural events centered on the life
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EXPERIENCE
ghalib’s haveli

of the poet and poetry recitation by
celebrities.
THE MUSEUM ENVIRONMENT
Neither the poet nor Ghalib ki
Haveli existed or exist in isolation.
They remain a part of a larger cultural
geography marked by a heritage of
the past and narratives of the nearpresent reflecting socio-economic
and cultural stirrings.  
“Gali Qasim Jan, where the haveli
of Ghalib is located, was owned
exclusively by Nawab Qasim Jan.
The gali had mansions of the
elite, and its adjacent lane, Gali
Gareeb, accommodated servants of
these mansions. Later, plots were

demarcated in the contiguous area,
Sarhad Kale Sahab, and sold to elites
like Nawab of Pataudi”, said Mirza
Arif, poet and creative personality
hailing from the family of the
Mughals.
The gali interconnects with the
neighbourhood of Ballimaran, where
once one strolled and encountered
a visual and aural interface with
dozens of shops, such as the clinic
of Buqaullah - popularly known as
Bakka Hakim, a 19th century Yunani
doctor, who, like many others, was
associated with the palace, Red
Fort. He was known to have great
knowledge and cures related to
eye ailments. Shopkeepers and

EXPERIENCE
ghalib’s haveli

Size 8cm x 8cm

Want more space
to work or relax?

Turn to page no. 127 to know more.

their clients exchanged Urdu verses
written by an assembly of noted
poets who lived or were engaged
in the area such as Mir, Hali,
Daag, Zauqand even Hazrat Mohani
whose ghazal (a lyrical poem set to
music, usually on the theme of love)
titled ‘Chupke Chupke’  attained
great popularity when Pakistani
émigré to India, singer Gulam Ali,
sang this composition and made it
immortal.
EXPANDING GHALIB AS A
HISTORICAL SYMBOL
Ghalib wasn’t merely an eminent
man of letters but represented an
entire cultural environment; one
that was about lifestyles, historical
events and cultural networks. Among
several historical sketches that relate
to Ghalib is his association with the

prestigious family of Nawab Loharu
whose sister, Umrao Begum, was
Ghalib’s wife, and it was the Nawab
who gave the house to the poet.
The Loharu family, like the Mughals,
came from Central Asia and besides
Ghalib had an eclectic group of men
of letters, Zauq and Dagh, as sonsin-law.
One of the many aspects of Ghalib’s
life is his well-known writings
and observations of the revolt of
1857, which saw the dislocation of
thousands of people in Delhi and
displacement of the cultural system.
However, a much less known fact
remains that the State of Rampur
in present Uttar Pradesh played an
important role in Ghalib’s life and
work. Following the horrors of the
revolt of 1857 in Delhi, the Rohilla
Nawabs of Rampur provided the poet
laureate sanctuary and a small stipend.
Ghalib served under two rulers and
was the teacher of one of them.
It was in Rampur where Ghalib
assembled his famous ‘deewan’ or
compilation of his poetry.
The ‘deewan’ is embellished with
artistic calligraphy and artwork in
gold ink. Apart from this, Ghalib,
through a large number of letters,
expressed not only his art of poetry
and language, but also the comments
on political and social circumstances.
Despite the luxurious arrangements
provided by the Nawabs, the
temperamental poet chose to return
to live in Delhi but maintained, even
in his old and fragile age, constant
connect through letters with the
Rampur Nawabs where in one he

pitstop
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Born in Agra as Mirza Asadullah
Khan, he migrated to Delhi where
he lived for the rest of his life.
‘Ghalib’ was his pen-name.

The substance of Ghalib’s poetry
comprises deep philosophical doubt,
ruminations on the nature of love and
life as a prison house of pain.

EXPERIENCE
ghalib’s haveli

Amazing
FACTS

Ballimaran –
Neighbourhood of
Ghalib’s home
The name of the precinct
of Ballimaran refers to
oars - or Balli – where
lived the oarsmen who
navigated the former
vibrant river, Yamuna.
This was also the
neighbourhood where
Hakim Ajmal Khan,
the famed Yunani
medicine expert,
freedom fighter and
co-founder of the Jamia
Islamia University,
practiced in his
dawakhana (clinic). His
magical cures touched
the lives of large number
of people including
curing the earache of
Lady Hardinge.
Ballimaran was also
the place where a noted
restaurant called Hafiz
served sumptuous
Haleem and Nihari
dishes that attest the
culinary heritage of the
city. Dr Zakir Hussain,
former president of India
patronised this little
food joint even after he
assumed office.

The life-size projection of the poet sitting in a leisurely manner with his ‘hukkah’

HOW TO
GET THERE
Vistara connects
Delhi to all its
21 destinations.
Vistara flies direct
to 19 destinations
except for Port Blair
which is via Kolkata
and Jammu via
Srinagar.

pined to attend the Benazir Ka
Mela;  a glamorous annual event
organised by the Nawab, Kalbe Ali
Khan, in honour of his favourite
courtesan, for whom he had laid out
a magnificent garden.
THE THEATRE OF GHALIB
Ghalib combined a colourful, witty
and mystical persona which is not
only conveyed in his poems but
through often-quoted anecdotes.
One of them relates to his passion
for mangoes.  
Ghalib’s student and biographer,
Altaf Hussain Hali, describes in
the biography titled Yaadgaar-eGhalib, that on one occasion, Ghalib
was strolling with Bahadur Shah
Zafar, the last Mughal Emperor in
the lush orchards of Baagh-e-Hayaat
Baksh, (the garden which bestows
life) located in Delhi’s Red Fort. The
fruiting trees were filled with ripe
mangoes. Ghalib stopped, stared and
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told the Emperor that he had heard
from elders that on each and every
fruit one can see written a specific
person’s name. That this was for that
one, and that one for this one and so
on, and that he could spot the name
of his ancestors on these fruits.
barsare har dana ba navishta avaan
kaeen fulaan, ibne fulaan, ibne fulaan
Smiling, Zafar gifted the witty and
canny poet with a box of mangoes.
On another level, there are a large
number of colourful anecdotes
that chronicle the happenings
in the house itself and many of
which involved his wife. A visit to
Ghalib ki Haveli offers the visitor an
experience that captures his poetry,
his world, and Ghalib as a colourful,
and vibrant metaphor of a cultural
space and time.
Dr. Jafa is a public academician on Heritage
Interpretation, classical dancer and specialist
in Development and Culture.

SPORTS
fifa 2018

2018 FIFA WORLD CUP

Football Fever
Spread out over 1,800 miles from the exclave of Kaliningrad on
the coast of the Baltic Sea to Ekaterinburg, at the base of the Ural
Mountains, there are 12 stadiums across Russia that will host the 64
fixtures in the 2018 World Cup later this summer.
Sports reporter Claire Bloomfield previews the tournament,
revealing the players to watch out for and the front-runners for glory
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T

he World Cup will begin
on June 14 with host
Russia kicking off the
action against Group
A opponent Saudi Arabia at the
Luzhniki Stadium, which will also be
the venue for the final on July 15.
WHO ARE THE FAVOURITES
TO WIN?
Defending world champion Germany
is obviously among the favourites
to win the tournament this summer.
Germany is the only European team
to finish its qualifying campaign with
a perfect record of 10 wins from 10
games, scoring a total of 43 goals
and only conceding four. Although
they appeared to breeze through
the qualification, their route to lifting
that iconic gold trophy won’t be an
easy one.
Joachim Low’s team has been drawn
in a relatively tough looking Group F
and will face Mexico, Korea Republic
and Sweden in the initial phase
of the competition. Meanwhile,
Argentina and France both boast
impressive line-ups on paper, but
have yet to prove they can produce
performances that reflect the quality
they have at their disposal.
Les Bleus will probably fancy their
chances of escaping Group C,
following fixtures against Peru,
Australia and Denmark, but could
struggle in the left-back position if
Manchester City’s Benjamin Mendy
does not fully recover from the
long-term knee injury he sustained
in September 2017.
Didier Deschamps has a thrilling
and explosive attacking force in
Antoine Griezmann, Kylian Mbappe
and Ousmane Demele, so there
are questions to be answered as to
why this side blew hot and cold in
qualifying.
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PLAYERS TO LOOK OUT FOR
Mohamed Salah has been a revelation
in the Premier League this season
for Liverpool. He has netted over 40
goals for his club and looks capable of
destroying any defence. Salah, aged 25,
scored around 71 per cent of Egypt’s
goals during the qualification stage to

help the African nation end their 28year absence from the competition.
England’s hope rests heavily on their
in-form striker Harry Kane who is
also tipped as the favourite to win the
Premier League’s Golden Boot award.
Three Lions legends claim the Tottenham
Hotspur forward is England’s only hope
of enjoying a successful 2018 World Cup
campaign.
Paris Saint-Germain’s frontman Neymar,
aged 26, should be at the peak of his
game in Russia, and the forward, who is
the most expensive player on the planet,
will have his best chance to knock the
likes of Lionel Messi and Cristiano
Ronaldo off their perches, if he can
steer this resurgent Brazil side to victory.
Super-human striker Ronaldo will be
hungry to complete his extensive trophy
collection with the World Cup, the only
accolade to evade him during his recordbreaking career so far. The Real Madrid
striker inspired Portugal to win their first

Above:
Mohamed Salah,
Harry Kane;
Below: Neymar
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32
18

teams

will compete for the

carat gold

FIFA World Cup trophy that
stands at just 36.8 cm tall
and weighing in at 6.142
kg. The base is 13cm in
diameter with two layers
of malachite, matching the
colour of a football field.
The cup depicts two human
figures holding up the Earth,
crowning the trophy.
WORLD CUP DATES FOR
YOUR DIARY

10
July

11
July

SEMI-FINALS
Winner QF1 v
Winner QF 2
(Krestovsky Stadium,
Saint Petersburg)
Winner QF3 v
Winner QF 4
(Luzhniki Stadium,
Moscow)

THIRD-PLACED PLAY-OFF

14
July

15
July
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Loser SF1 v Loser
SF 2 (Krestovsky
Stadium, Saint
Petersburg)
FINAL
Winner SF1 v
Winner SF 2
(Luzhniki Stadium,
Moscow)
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Above:
Cristiano
Ronaldo;
Right: N’Golo
Kante

major international trophy at Euro 2016,
but the national team captain admits his
side will not be amongst the favourites this
summer. The 33-year-old netted 15 goals
in nine 2018 World Cup qualifiers, and we
all know there’s plenty more to come.
If France has to make an impact at the
World Cup, then the likes of their toughtackling and energetic defensive midfielder
N’Golo Kante must rediscover his top
form at club level in a bid to aid France’s
hopes at the global stage. Kante became
the first player to win successive Premier
League titles with two different clubs
(Leicester City in 2015/16 and Chelsea in
2016/17), but has not been at his best for
the West London-based club this season.
THE DARK HORSE OF THE
COMPETITION
The Egyptians were dealt a kind hand for
the group stages of the tournament this
summer, facing Uruguay, Saudi Arabia and
Russia. So forget Belgium, this time it’s
Egypt which is set to be the World Cup’s
dark horse.
Liverpool forward Mohamed Salah is
blessed with pace and trickery, and his
ability to create chances out of nothing
will see him strike fear into the hearts of
any side they come up against. Egypt also
boasts of an extraordinary goalkeeper in
Essam El-Hadary, who will be 45-year-old

when he takes to the pitch for Egypt’s
opening game against Uruguay.
Egypt’s counter-attacking prowess will
make life uncomfortable for even the
best of sides, and although they are
still definitely outsiders, there’s a real
chance that this could be the year we
see the first World Cup winner from the
African continent.
THE FEEL-GOOD FACTOR
Iceland is heading to its first World Cup
after a dramatic victory over Kosovo last
October when it secured a place for itself
in Russia. Not only are they the smallest
nation to qualify for a World Cup, but it’s
also the first time they are participating in
the biggest tournament of football.
Iceland is clearly experiencing somewhat
of a ‘golden era’ and no doubt you’ll
remember their memorable victory over
England in their second-round tie of
the Euro 2016 Championships, before
losing 5-2 against host France in the
quarter-finals.
The national team boss, Heimir
Hallgrimsson, is a 50-year-old dentist
who took sole charge after Euro 2016.
The Nordic island nation is home to just
over 3,30,000 people and around 10 per
cent of the population is expected to
make the journey to Russia.

CURRENT AFFAIRS
medical tourism

HEALING THE WORLD
Athithi Devo Bhavo or 'a guest is akin to God' explains why
and, to some extent also elucidates, how India has become a
hub for medical tourism
words // Shillpi A Singh

T

he practice of people
travelling across
international borders
to seek healthcare
services is growing at an exponential
rate, and India is witnessing 22-25
per cent growth in medical tourism
year-on-year. Buoyed by the rapidly
growing number of international
patients, healthcare providers
expect rapid strides in years to
come. According to a recent Medical
Tourism Market Research Report,
the global medical tourism market
is expected to grow at a CAGR of
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21.4 per cent during the period
2017-2023. The global medical
tourism market is expected to
reach $226,762.7 million by 2023.
The Union Ministry of Commerce
and Industry and Services Export
Promotion Council (SEPC) estimate
that the Indian Medical tourism is
currently a $3 billion industry and
is expected to become a $9 billion
industry by 2020.
HEALTH HOTSPOT
There are many factors contributing
to make India the most sought-

CURRENT AFFAIRS
medical tourism

after medical tourism destination.
The large pool of well-trained
medical professionals gives India
a competitive edge. To add to
this, Indian nurses are considered
among the best in the world. Most
doctors and nurses are fluent in
English and this helps to reach out
to international patients. "Indian
doctors have always had a great
reputation globally for their clinical
skills, and many are highly respected
as leaders in the profession in the
US and the UK. It is quite natural
for patients to travel to India for
their medical treatment since there
is a lot of value they find when
they come here for treatment. The
empathy and human touch are
world-class," says Dr Aniruddha
Malpani of Malpani Infertility Clinic
in Mumbai. His clinic is thronged
with patients who come from all
over the world for IVF treatment,
including advanced options such
as donor egg IVF, testicular sperm
aspiration and embryo adoption.

58

Vistara | May 2018
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Need more
room to stretch
your legs?
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Top-of-the-line medical and
diagnostic equipment are
available at many Indian
hospitals

Top-of-the-line medical and
diagnostic equipment from global
conglomerates are available at many
Indian hospitals, making the best
treatment possible. Various cost
estimates suggest that the cost of
comparable treatment in India starts
at around one-tenth of the price
in the UK or the US; making India
a favoured destination for medical
purposes. Add to it, the waiting time
which is almost nil in cases of those
willing to avail quality healthcare
in India.
"The Indian healthcare sector has
made huge advancements, over
the last decade, in technology,
infrastructure, and trained
manpower, across medical
specialities, making it one of the
best cost-effective medical tourism
destinations in the world. Worldclass services are provided in JCI and
NABH accredited hospitals with the
best of infrastructure and supportive
services by trained, experienced

AXE BRAND
UNIVERSAL OIL

The best companion and
ideal gift when you travel
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Success

STORIES
The cases that come to
Indian hospitals are rare
and demand expert hands,
adoption of latest technology
and a strong infrastructure.
Dr Sudarshan Ballal,
Chairman, Manipal Hospitals,
Bengaluru, who led the team
that did a successful renal
transplant on an HIV positive
businessman from Nigeria,
says, “Renal transplant in HIV
patient needs experienced
specialists to manage the
patient carefully to ensure
that his body doesn't reject
the donor organ, while
ensuring that the HIV infection
doesn't flare up.”
Ghana-born Emanuel,
who was suffering from
Arteriovenous Malformation
or a tangle of abnormal and
poorly formed blood vessels in
the brain, says with gratitude,
"I had a persistent headache
for three months. I was
diagnosed with multiple weak
and bleeding blood vessels
under my skull. The doctors
back home had little or no
hope of my recovery. But I am
glad that I came to India and
got my rare condition treated
at Fortis Hospital, Bengaluru."
Dr Deshpande V Rajakumar,
Director, Neurosurgery,
Fortis Hospitals, Bengaluru,
who performed the ninehour surgery on him, had to
conduct two craniotomies
(opening of the skull) to clip
the aneurysm and excise AVM
to prevent further bleeding,
giving him a new lease of life.
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and dedicated doctors round-theclock,” says Dr Vasundhra Atre,
Medical Director, Fortis Hospitals,
Bannerghatta Road, Bengaluru.
HOW TO
GET THERE
Vistara has direct
flights from
Mumbai to Delhi
and Amritsar and
Chandigarh via
Amritsar.

FACT OF THE MATTER
Among developing countries,
India is one of the countries with
a large number of accredited
facilities. Services typically sought
by travellers include elective
procedures as well as complex
surgeries, etc. India now excels in
Bone Marrow Transplants (BMT),
Cancer, Cardio and Orthopaedics.
"Medical tourism market has
been segmented on the basis of
treatment types, which comprises
orthopaedic/spine treatments,
oncology/cancer treatments,

cosmetic treatments, cardiovascular
treatments, dental treatments,
neurology/neurosurgery treatments,
fertility/IVF treatments, and others.
Orthopaedic/spine and Oncology/
cancer draw a large number of
patients, hence occupy the largest
market shares respectively," says
Dr Mradul Kaushik, Director
Operations and Planning, BLK Super
Specialty Hospital, New Delhi, which
has one of the largest and fastest
growing bone marrow transplant
centres in Asia. The cities which
attract global patients the most are
Delhi, Mumbai, Bengaluru, Chennai
and Ahmedabad.
Dr Jaydep Palep, Director & Head,
Department of Bariatric & Minimal

The cases that come to Indian hospitals are
rare and demand expert hands, adoption of
latest technology and a strong infrastructure
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Support
SYSTEM

Along with the healthcare professionals, the policy support by the government is also working in favour of
developing India as a leading medical tourism hotspot. The ministries of health, external affairs, tourism
and culture are working to increase the number of medical tourists. The government provides online visas,
multiple entries, extensions of stay, and accreditation to more hospitals. The e-visa has been sub-divided into
three categories - e-tourist visa, e-business visa and e-medical visa. The scope of e-tourist visa has been
expanded to include short-term medical treatment.
Airlines are fueling the industry by going all out to woo passengers travelling for health purposes and
partnering with medical centres and travel councils. Some airlines even have specific medical and dietary
meals catering to such passengers, while others tie-up with corporate healthcare chains to offer specially
formulated fares for round-trip flights to foreign patients. The government, on the other hand, has set up
separate immigration counters and facilitation desks to assist medical tourists at major Indian airports such
as Delhi, Mumbai, Kolkata, Chennai, Bengaluru and Hyderabad, to boost the medical travel industry.

pitstop
India, with a
CAGR of

25%

is the fastest
growing
medical tourism
destinations in Asia.

India is among the
top six medical
value travel
destinations of the
world, which also
include Thailand,
Singapore,
Malaysia, Taiwan
and Mexico.

According to
a recent FICCI
report, more than

500,000

foreign patients
seek treatment in
India every year.

The value of
medical tourism
in India is likely to
reach a whopping
$9 billion by 2020
as compared to $3
billion in 2015.
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Access Surgery, Nanavati Super
Speciality Hospital, Mumbai, adds
that bariatrics (weight loss) and
complicated abdominal surgeries
are the most sought after by
overseas patients. "We see a lot of
international patients. Almost 35%
of our patients are foreigners. This
is probably because of the excellent
infrastructure today in India. Over
the last few years, we have had
access to technology and medical
devices as soon as they are FDA
approved. The state-of-the-art care
has made overseas patients realise
that India is the place to go to for
medical needs."
COST EFFECTIVE
According to the statistics
released by the American Medical
Association (AMA), a knee
replacement surgery would cost
$40,000 in the US, $10,000 in
Thailand and $13,000 in Singapore,
while the same surgery would cost
$8500 in India. This gives India
a certain edge when it comes to
reasonable medical treatments.
Likewise, a heart valve replacement
surgery would cost patients
$200,000 in the US and $90,000
in Britain while it would cost
$12,500 in Singapore and $10,000
in Thailand. The same procedure in
India would cost only $8,000.

"Although costs in European
countries such as Germany and
Belgium may be less than that
in the US, Europe is still more
expensive than India. In fact, the
data of AMA shows that India
is the least expensive when
compared to European as well
as other Asian countries and few
Middle East countries. Apart
from the cost benefit, you will
have the same sophistication in
healthcare in India as available in
any western country," says Vikas
Tayer, Head, Strategic Business
& International Marketing,
Manipal Hospitals.

"While patients from neighbouring
countries such as Sri Lanka, Nepal,
Afghanistan and Bangladesh come
here because Indian healthcare
facilities are much more advanced,
those from the Middle East and
Africa say they come here for
sophisticated treatment options
that are currently not unavailable
in their country. Medical tourists
from the US come because
treatments and procedures are far
more affordable here while those
from the UK find no waiting period
a big reason for choosing India
to avail healthcare services," says
Dr Malpani.

IN FOCUS

IndIa: a destInatIon for
MedIcal tourIsM
Dr. R.K Agarwal

Dr Rajneesh Malhotra

India has seen a regular growth in medical tourism and from 2013
-2016, the medical visas issued annually has grown from 1.22 lacs
to 1.78 lacs. Dr Rajneesh Malhotra, Chief of Cardiac Surgery in Max
Super Speciality Hospital, Saket, throws light on this emerging trend

A

cross the globe, Indian doctors
and scientists are considered
among the best, having trained in
the best Indian and international
medical institutions with many
of them holding high positions in leading
hospitals in US, UK and other countries.
There is a significant number of highly
skilled doctors in India, including many
who have relocated to India after having
worked in the top hospitals across the
world. Advances in technology have further
improved medical diagnoses and treatment
of diseases which were considered
untreatable some years ago.
People come to India for treatment for two
main reasons: Some countries, such as
African nations, simply lack the medical
expertise or the facilities to handle various
disorders, while in western countries,
medical treatment is phenomenally
expensive. We receive patients from
Bangladesh and Afghanistan also.
THe CoST faCToR
In India, medical services are available at an
affordable price with good facilities. Doctors
are also highly qualified. They use advanced
equipment for the treatment. Medical
treatment costs in India are generally about a
tenth of the costs in US and are significantly
cheaper compared with even other medical
travel destinations like Thailand.
The major cities in India are well connected
by air thus making travel to India more
easy and convenient. Government of India
has recently relaxed visa norms and has
implemented a new E-visa policy. E-visa
is valid for 30 days and can be obtained
for tourist, sightseeing and short duration
medical travel to India etc. Longer duration

medical treatments in India require a
medical visa which can be obtained through
Indian embassies in the different countries.
IMpoRTanCe anD THe Role of
TeCHnology
Technology has also connected us globally
and we are almost instantly aware of new
inventions and discoveries in the medical
world. Many hospitals are manned by
specialists who employ cutting-edge
technology for diagnoses, treatment or
surgical procedures. Video-conferencing
allows doctors to have instant discussions
regarding a patient’s condition and the best
course of treatment for it. Our state-of-theart surgical suites have laminar flow ceilings
and sophisticated hepa-filters to ensure they
are completely aseptic.
There’s hardly a medical condition today
that cannot be treated in India.

IS language a baRRIeR?
English is widely spoken in India and almost
universally by medical professionals. In
our country which is fast emerging as a
hotspot for medical tourism, a number of
hospitals have hired language translators
to make patients from Balkan and African
countries feel more comfortable while at
the same time helping in the facilitation of
their treatment.
HeaRT-CaRe In InDIa
India excels in all kind of surgical treatments
for heart diseases such as Minimally
Invasive Cardiac Surgery, Minimally
Invasive Mitral Valve Replacement, and
repairs, Coronary Artery Bypass Grafting
(CABG), Aortic Valve Replacement and
Repair, Atrial Septal Defects (ASD’s), and
Robotic Cardiac Surgery, Pacemaker, LVD
(Left Ventricular Assist Devices) and Heart
Transplant.
airvistara.com | May 2018
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EUROPE
À La Mode

Explore Europe differently
this summer by going off the
beaten path and discovering its
luxurious historical addresses
Words // Riaan Jacob George
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he biggest luxury travel trend this
summer is ‘doing things differently’.
While discerning travellers continue to
frequent the major European capitals,
it’s the offbeat destinations that have
piqued everyone’s interest. And no,
we aren’t referring to far-flung, remote
destinations, but places that are easily
accessible. The small French town of
Evian, for example, is a short drive away
from Geneva, or even Athens Riviera that
is down the coast from the Greek capital.
Or, perhaps even the hills around the
Swiss town of Lucerne. Here are some
of the most luxurious, and accessible,
European getaways for you, this summer.
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Vistara has
an interline
partnership
with Air
France, KLM,
Emirates and
Qatar Airways.

ENCHANTING EVIAN, FRANCE
Evian mineral water needs no
introduction. But few people know
that the town, by the very same
name, where the water springs from,
is one of Europe’s most under-theradar luxury getaways. The town of
Evian (also referred to as Evian-LesBains) is situated along Lake Geneva
(and is a short drive from Geneva)
between mountains and valleys. The
old town of Evian is best explored
on foot (the local tourist office will
be happy to recommend walking
itineraries and local guides). Since
the Evian experience is all about
the water, the Cachat spring (the
original spring of the mineral water) is
situated in the heart of the town, and
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most visitors enjoy the experience of
drinking straight out of the source.
As you stroll through downtown
Evian, you can appreciate some
of the Belle Epoque architecture
and stately buildings that dot the
lakefront avenue.

the G8 summit. No surprise, then,
that the prestigious palace receives
discreet visits from vacationing
celebrities, royalty and world
leaders. Word is, certain guests
even choose to arrive here by
private helicopter.

LUXURY AVENUE
The town has welcomed British
royals and even Indian maharajas.
The luxury highlight of Evian,
however, is the iconic Hôtel Royal,
which enjoys pride of place on a
hill, with sweeping views of the
town and Lake Geneva. It is said to
be one of the most historic palace
hotels in Europe and even hosted

Dating back to 1900, the palace
is located on a sprawling 47 acre
property adjoining the Alps. The
rooms and suites offer magnificent
views of the Alpine landscapes and
the ski slopes are just a short drive
away. Rooftop suites, a complete
splurge, offer private terraces and
all-round views of the Alps and
the lake.

The history of Evian town is closely linked to wellness and thalassotherapy.
Thus, the massive Spa Evian Source picks up on that tradition. Spread across
1200 sqm, it was voted France’s Best Spa in 2017. Guests at the spa can
enjoy a variety of treatments using, of course the mineral water, but also with
La Prairie products, known for their anti-ageing properties.

OFFSHORE
europe

ATHENS RIVIERA, GREECE
Arguably the most talked-about
destination in Europe right now is the
Athens Riviera. While most tourists flock
to the crowded heart of the Greek capital,
the luxury connoisseurs have recently
discovered Vouliagmeni, a beach suburb
about 30 minutes outside Athens, along
the coast. The Athens Riviera, in fact,
consists of these upscale waterfront
suburbs and resort towns, outside
downtown Athens.
The most luxurious address on the Athens
Riviera is the Divani Apollon Palace &
Thalasso, which is tucked away in an
extremely trendy neighbourhood. Rooms
and suites at the Divani Apollon Palace
boast sweeping views of the Aegean
Sea and the coastline, with downtown
Athens visible far on the horizon. Once
again, wellness is a huge focus here
with the hotel’s Thalassotherapy being
one of the biggest wellness centres in
Athens, spread across 3,500 sqm. The
massive thalassotherapy pool is, of course
a major draw, and is divided into 16
different sections, each with water jets
and relaxation areas. The speciality of
this Thalassotherapy centre is its Detox,
Anti-Stress or Rejuvenation programmes
that last between three and seven days,
each combining different wellness rituals,
treatments, hydrotherapy sessions and
sessions in the Thalassotherapy pool.

The Athens Riviera consists
of upscale waterfront
suburbs and resort towns,
outside downtown Athens

Greek gastronomy, of course, needs
no introduction and is characterised by
its fresh salads and copious quantities
of seafood. A lavish Greek meal is best
enjoyed overlooking the Kavouri bay at
the Anemos Restaurant, where you can try
a host of Greek specialities. The Mythos
of The Sea Restaurant is where you can
sip on an ouzo-based cocktail or a glass
of local Greek wine as you soak up the
Greek sun.

Vistara has an interline partnership
with Emirates and Qatar Airways.

68

Vistara | May 2018

YOUR IMAGE

IS OUR BUSINESS

Over 35 years of excellence, the unmatched quality of our tailoring has
been at the heart of everything we do.
Bespoke suits, with unique, hand cut paper patterns, adeptly tailored, for
each individual client, are made with attention to personal details,ensuring
that we can meet our promise of suiting you to perfection.
-Sunil & Sushain Mital
120, F.F
AMBIENCE MALL
GURGAON
(0124)4029205/06

WWW.THEDARZIGROUP.COM

A-6
RAJOURI GARDEN
NEW DELHI
(011)25150894/25160894
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LUCERNE, SWITZERLAND

Vistara has
an interline
partnership
with Swiss
International
Air Lines
that flies
direct from
New Delhi to
Zurich.

Not to
MISS
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Lucerne is one of the most unique
cities in Switzerland, with an
interesting blend of Swiss tradition and
a quirky modern identity. The old town
of Lucerne is best explored on foot
with highlights such as the medieval
Chapel Bridge and the Musegg
rampart, which dates back to the 14th
century. Most importantly, Lucerne
has emerged as an important — and
lesser known — art hub in Europe.
Its breathtaking Rosengart Museum
is housed in a gorgeous neo-classical
building and houses a never-beforeseen collection of Picasso, including

During your stay in Lucerne,
don’t forget to indulge in a
round of golf, go on an Alpine
trek along the marked
trails or step on Europe’s
highest outdoor elevator, the
Hammetschwand Lift, which
is 111 years old.
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a few portraits of the collection’s
former owner Madame Rosengart.
Be that as it may, this summer,
there’s a new luxurious attraction
and it is located just outside
Lucerne. The spanking new
Bürgenstock Hotel & Alpine Spa is
said to be one of the most historic
hotels in the world, dating back
to 1873. Following a massive
renovation lasting almost a decade,
the Bürgenstock reopened a few
months ago, making it the most
coveted address in the town. A

private boat transfers you on a
40-minute ride across Lake Lucerne
to the hotel’s private jetty. Spread
across several hundred acres, the
place is a lifestyle and luxury complex
in itself. A museum within the
resort shows its famous guests —
Audrey Hepburn and Sophia Loren
while Jawaharlal Nehru and Indira
Gandhi were regulars here. Offering
sweeping views of Lake Lucerne,
each room boasts a panoramic
bathroom, with floor to ceiling
windows overlooking the Alpine
landscapes. The pièce de résistance
is the Bürgenstock’s Alpine Spa,
spread across 10,000 sqm. The
Hollywood Pool dates back to 1954
(Audrey Hepburn, Sean Connery
and Charlie Chaplin would hang out
here). The most photo-worthy spot in
the complex is the hotel’s L-shaped
outdoor pool, an infinity pool,
suspended 500 metres above Lake
Lucerne.

tHERE’S SOMETHING THAT
MAKES EVERYONE #LOVEIBISM
at ibis India, it’s all about ibism

'Cause ibism lets you be who you are. An ism with no rules to follow,
a community that's never judgemental and forever spontaneous. Come celebrate
10 years of ibis India with a culture that's you. Come #loveibism.

18 hotels | 12 cities
Get rewarded with

Connect with ibism at

ibis.com

/ibis.india

@ibisindia

@ibisindia

IN TRANSIT
did you know?

There is a

water
reservoir

floating in space
which is equivalent to

140
trillion

times all the water in
the world's ocean
Astronomers have found
the largest and most distant
reservoir in the universe.
The water that is equivalent
to 140 trillion times all the
water in the world's ocean,
surrounds a huge, feeding
black hole, called a quasar.
It is more than 12 billion
light-years away.
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TECH KNOW
airport biometrics

E

xasperating wait at
extended security
queues, frisking by
security personnel while your
luggage is being scrutinised,
officious airport security demanding
you to prove that it is indeed you;
this is all too familiar to those of us
who love to travel. This individual
verification system is a nuisance
not only for you, but for airlines too
as they burn a lot of cash to hold
flights at gates, delaying their entire
schedule. But with the advent of
computerised databases and the
digitisation of data, complemented
by the giant stride that technology
has made in the last few years,
one can’t help but wonder if there
ever could be a solution that allows
for almost instantaneous personal
identification.

FUTURE GENERATIONS
WILL SCOFF AT YOUR

PASSPORTS!

Airlines and airports are opting for new customs technology
to have a frictionless and convenient experience for its
customers through the terminal
words // Adish Jain
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have even incorporated the iris scan
and facial recognition technology in
their handsets that work seamlessly
without a glitch. Voice waveform
recognition is also seeing increasing
adoption in consumer technology
like the virtual assistants in voiceenabled smart speakers such as
Google Home that allows users
to access individual data and
personalised information.
Now, if only all these technologies
could have been put to good use at
an airport, it will reduce your total
wait time to just a few minutes.
Well, it has already been applied at
some major airports and soon, similar
systems are likely to be implemented
at an airport near you, reducing
queues and speeding up the time
it takes to get from check-in to
boarding gate.
Biometric verification could hold
the key to this very problem as
it can uniquely identify a person
by applying and evaluating
distinguishing biological traits like
fingerprints, retina and iris patterns,
voice wave, or facial composition.
This is not just a concept or an
under-developed technology that

will take years to perfect and
then a few more to successfully
implement. Biometric technology
exists all around you and is widely
applicable – from the iris and retina
scan of your Aadhaar card, to the
fingerprint scanner in your mobile
handset. Many flagship phones from
Apple, Samsung, and other brands

At Singapore’s Changi Airport, a
state-of-the-art system is installed
at the new Terminal 4 that allows
for self-service options at checkin, bag drop, immigration and
boarding. KLM passengers flying to
Amsterdam from Aruba can go from
check-in to boarding without a ticket

At Singapore’s Changi Airport, a state-of-the-art system is
installed at the new Terminal 4 that allows for self-service
options at check-in, bag drop, immigration and boarding

Amazing
FACTS
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GAIT ANALYSIS
It is a biometric recognition method that can
be significant in remotely identifying people
crossing borders. A gait recognition system can
make use of video feed as well as sensor data
to process and map pattern of an individual in
motion. Gait analysis is one of the least invasive
and hard to detect methods of recognition.

IN CARS
Over 2 million cars in the UK
use biometric technology
in one form or another
- from voice recognition
when using Bluetooth or
entertainment systems to
unlocking the vehicle itself.

TECH KNOW
airport biometrics

UAE Wallet. In Australia, under
the ‘Seamless Traveller’ initative,
airports have installed SmartGates
that use facial, iris, and fingerprint
recognition technology, replacing
the decade-old passport-scanning.
Even international travellers can
walk through the airport like any
domestic traveller, without having
to show their passport to the
airport authority.
British Airways has been testing
facial recognition boarding gates at
Los Angeles International airport
that uses a high-definition camera
technology to recognise unique
facial features of the passengers,
matching them against their
passport, visa or immigration
photographs. Using this technology,
the airline was able to board more
than 400 passengers in just 22
minutes. It has also started scanning
facial recognition for arriving
passengers at New York JFK and
Miami from Heathrow airport, that
eliminates the need for passengers
to get their fingerprints scanned
after they land.

and with just one passport check.
Dubai International Airport has
installed over 100 biometric
kiosks integrated with the smart
gates that enable travellers to
pass through electronic gates
within 15 seconds using nothing
but their smartphones. Using the
Smart UAE Wallet app that acts as
a repository for personal official
details and documnets of UAE
nationals and residents, passengers
can pass through the smart gates
by presenting the machine-readable
barcodes generated within the
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India houses the most
ambitious biometrics
database in the world Aadhaar.

Application of biometrics is wide
and varied, and not just restricted
to checking identities. Airlines are
using biometric for self-service bag
drop that reduces passengers’ waittime and also keeps a visual record
of who collected the baggage.
India, too, is gearing up for this
latest biometric technology. With
modern biometric based e-passport
systems already in place, biometric
security systems will be installed at

Behavioral biometrics
studies the unconscious, but
measurable, patterns of human
behaviour that serve as unique
identifiers.

airports too. Last year, the Ministry
of Civil Aviation announced
‘DigiYatra’ platform that allows for
faster airport entry and automated
check-ins without requiring any
paper-based interventions by
letting passengers to link their
Aadhaar number to airlines and
ecosystem players at the time of
booking. This process will eliminate
the need for you to carry a paper
ticket or an e-ticket or show
identification cards, as you will be
able to prove your identity and
booking using biometrics, which
will be matched against the records
stored in the database.
A similar system is expected to be
put up in place at check-in and
security process at the airport that
could eliminate queues altogether.
Soon, you will be able to walk into
an Indian airport using biometrics
as your ticket, drop your bags at a
self-service counter, pass through
security in a passageway with
cameras, and cross boarding gates
with just a fingerprint scan.
From Asia to the Middle East,
Europe to Australia, the entire
world is working towards this
seamless integration of technology
with identity verification. Airport
security systems that are currently
being upgraded in isolation, may
tomorrow be able to communicate
with each other, spinning a web of
global biometrics that could fade
the lines drawn between countries.
The world then, truly would be
borderless or at least it would
seem so.

A surprisingly mature
form of biometrics is
based on identifying the
unique vein patterns in
fingers or palms.

Image credit: Getty
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From

Liverpool

to Rishikesh
A Magical Mystery Tour
of The Beatles

The Beatles are iconic. Any site
associated with them is bound to
draw fans and visitors. Rishikesh
is one such place where the band
spent few weeks in 1968 and
2018 marks 50 years of their
visit. Rishikesh and Liverpool,
their hometown, celebrate this
significant period in the lives
of The Beatles
words & images // Reem Khokhar

A

path runs along the lightly rippled
blue of the Ganga, passing a sadhu
seated on the pebbled bank and
leading to a walled enclosure
punctured by an entrance of threepointed domes. Beyond this lies a
rambling complex of jungle – part
concrete, part natural – that exudes
an aura of mystery and nostalgia.
This is the Chaurasi Kutiya, more
popularly known as the Beatles
Ashram; the erstwhile home of
the Maharishi Mahesh Yogi. It was
hugely popular during the height of
the Maharishi’s fame with visitors
who came to practice his method
of Transcendental Meditation.
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Above:
Beatles
bungalow;
Right: Igloo
shaped
meditation
huts

Resembling the set of an Indiana
Jones movie, the abandoned, yet
poetic ruins are intertwined with
dense foliage - a lost kingdom
within the Rajaji National Park.
Fifty years ago, the ashram
received its most famous visitors –
the Fab Four. The Beatles were at
the height of their frenzied career
in 1968 when they descended in
Rishikesh with an entourage of
wives, managers and reporters.
They arrived weary from the
enormous strain their fame was
putting on the band, as well as
from the grief of losing their
manager, Brian Epstein. The aim
was to rejuvenate themselves

through meditation, isolation and a
period of ‘normalcy’ where they could
get some mental peace. Though they
only ended up staying a few weeks,
the visit greatly influenced their future
work and was a particularly prolific
period of songwriting for them, with
around 40 new pieces written during
this time.
RELIVING THE PAST
Though the ashram has been in a state
of abandonment for decades, people
would sneak in to pay homage to the
Fab Four. The Forest Department that
manages the property, opened it to
visitors a few years ago and there have
been efforts to make it more touristfriendly in time for the anniversary
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year. A new map details buildings of
interest around the complex and a
stunning Beatles photo exhibition
was recently launched. Information
on Transcendental Meditation is on
offer and dazzling new artwork and
graffiti bring the complex alive.
As one enters, the path is
interspersed with igloo-shaped
stone meditation huts overlooking
the Ganges. It is a peaceful space,
aurally peppered with birdsong and
the urgent swishing of langurs in the
trees above, punctuating the silence.
One can imagine how different and
isolated this location would have
been for The Beatles. Though their
bungalow and stay was made more

The time spent by The Beatles at the ashram is often referred to as
a period during which the band was at the height of their creative
prowess. While in Rishikesh, they wrote 48 songs for the seminal
White Album, that featured songs such as ‘Blackbird’, ‘While My Guitar
Gently Weeps’, ‘Dear Prudence’ and ‘Happiness Is A Warm Gun’.

CHRONICLES
the beatles

Undeniably, the biggest attraction in the ashram
at Rishikesh is the artwork and graffiti splashed
across various buildings

Murals
at old
meditation
hall

comfortable with mattresses, heaters,
running water and new furniture,
with even eggs smuggled in to the
vegetarian ashram for Ringo, this
would have been a whole new world.
While George was reportedly the
most dedicated to the regimen of
meditation, the vegetarian diet and
quiet environment, Ringo left the
earliest, supposedly because the
food and mosquitoes did not agree
with him. His serious expression is
captured in some of the photographs
displayed in an exhibition in the
ashram. Other pictures include
candid images of the band sitting on
the steps while singing, strumming
a guitar, laughing with the Maharishi
and chatting with their wives. It
almost looks like a group holiday
with friends, except for the slightly
guarded expressions in some of the
photos which seem to betray some
of the underlying strain they must
have been under as a band, and

personally, with John and Cynthia
Lennon’s marriage breaking apart.
Other parts of the exhibition have
information on Transcendental
Meditation and some of the
famous songs inspired by it, like the
‘Beach Boys’, ‘TM Song’ and Stevie
Wonder’s ‘Jesus Child of America’.
Undeniably, the biggest attraction
in the ashram is the artwork and
graffiti splashed across various
buildings. Though various fans and
artists have snuck in over the years
and left their artistic tribute to
The Beatles, a new collection has
emerged recently as a result of an
amazing joint effort led by street
artist Pan Trinity Das. He invited a
few artists from around the world to
help him create stunning murals at
the ashram, not just inspired by The
Beatles, but by images and people
around Rishikesh. There are bright
floor-to-ceiling murals in the old

preaching hall of the foursome with
the Maharishi in their midst. Phrases
like ‘All you need is love’ or ‘Imagine’
are stenciled across walls or
scribbled in rooms in the residential
area. A woman with searing eyes
on a wall or a bare-chested sadhu
sketched on the Maharishi’s old
residence follow you with their
eyes. Atop a terrace, two oval
structures are masked with portraits
of a bearded, turbaned man and a
monk, both of whom are framed
against a blue sky.
A dilapidated complex is all that
remains of the erstwhile residences
of The Beatles and other celebrity
guests, including the Beach Boys’
Mike Love, Donovan, Mia Farrow
and her sister, Prudence.
The Fab Four spent much of their
time here creating new music and
many of these songs featured

CHRONICLES
the beatles

HOW TO
GET THERE
Rishikesh is easily
accessible from
Delhi. The Chaurasi
Kutiya Ashram is
walking distance
from Ram Jhula (1
km) and Laxman
Jhula (3 kms).
Entry fee for Indian
citizens is Rs.
150, and Rs. 600
for international
visitors.

Liverpool is a 2
hour train journey
from London.
International flights
fly into Liverpool’s
John Lennon Airport.
‘The Beatles Story’
is located at Albert
Dock in Liverpool.
The exhibition will
run for two years.
Adult tickets are
for GBP 16.95, and
children’s tickets are
priced at GBP 9.50

Vistara has an interline
partnership with
British Airways that
has regular flights to
Liverpool from various
destinations.

Amazing
FACTS
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on the White Album. Some of
the music was inspired by their
observations of life in the ashram
like ‘Dear Prudence’, detailing
the unresponsive state that Mia
Farrow’s sister would go into while
meditating. ‘I’m so tired’ illustrates
Lennon’s fatigue coping with
insomnia and his inability to focus
while meditating, while lyrics about
a fellow resident at the ashram going
out to hunt tigers for sport find their
way into ‘The Continuing Story of
Bungalow Bill’.
CELEBRATION IN LIVERPOOL
The enormous impact that these few
weeks had on their lives is also being
commemorated in their hometown,
Liverpool. This is hallowed ground
for any Beatles fan – from the
Cavern Club, where the band played
almost 300 gigs before taking the
world by storm, to locations like
Penny Lane and Strawberry Field,
which inspired iconic songs.
Liverpool celebrates the 50th
anniversary of The Beatles visiting
India through an exhibition
‘The Beatles Story’. It is a visitor
attraction showcasing the band’s
journey from Liverpool locals to
global superstars. Along with their
permanent display is a special
exhibition that opened this year –
The Beatles in India - with exclusive
memorabilia, personal accounts
and photographs from their
visit. Paul Saltzman, a Canadian

filmmaker, met the Beatles while
in Rishikesh and took a series of
candid photographs that are on
display at the exhibition; including
a life-sized version of the iconic
group photograph of the four, the
Maharishi, and the rest of their
entourage.
Among the exhibits is a sitar of
George Harrison’s mentor, Pt. Ravi
Shankar; illustrating how Indian
instruments were made popular in
1960s pop music. The exhibition
attempts to recreate some of
the sights and sounds from the
ashram with themed areas like ‘The
Bungalow’ set, which showcases
the living quarters. Visitors can
hear about the inspiration behind
the band’s trip, their introduction

The Chaurasi Kutiya Ashram,
was a 14-acre compound
surrounded by jungle. For
the Beatles’ stay, four small
stone-covered buildings
had been constructed.
These dome-shaped rooms
included a raised platform,
accessed by ladder, on which
each Beatle could engage in
advanced meditation.

to Transcendental Meditation, the
songs they worked on and some
of the controversies surrounding
the visit through video interviews
by Pattie Boyd, former wife of
George Harrison’s and her sister,
Jenny Boyd. The exhibition will run
for two years, but there are also a
series of music, yoga and meditation
workshops through the year in
celebration of their 50th anniversary.
In addition, the annual Beatles week
in Liverpool in August will likely be
White Album-themed this year.
For Beatles’ fans and music lovers,
a visit to these two towns is truly
a magical tour into the lives of four
men on an extraordinary journey.
Their allure resonates across the
universe, even decades later.

The Beatles were
so entranced by
Indian musical
instrument Sitar
that the band’s lead
guitarist, George
Harrison, visited
India to learn the
instrument from
the great maestro
Pt Ravi Shankar.

PERSONALITY
actor

Purple
patch
National Award-winning
actor Rajkummar Rao’s
measured acting, nuanced
performances and choice of
films are the quintessential
qualities that have helped
him carve a niche in the
Hindi film industry
words // Shillpi A Singh

A

n alumnus of the
Film and Television
Institute of India,
Rao created ripples in his first
onscreen appearance in Dibakar
Banerjee’s Love Sex Aur Dokha and
took the audience’s expectations a
notch higher in each of his cinematic
outings that followed. The young
actor’s filmography is punctuated
with many highs that only show
his command over the craft, his
conviction in content, the courage
to choose and the mindful choices
that cater to his calibre, doing
justice to them in each frame, every
appearance, every dialogue and
even in silence. He has grabbed the
pulse of both the masses and classes,
appeasing critics, and pleasing the
audience. If Rao won critical acclaim
in Shahid and Aligarh, he also
captivated cine-lovers by playing the
number cruncher buddy in Kai Po
Che, befuddled them with his role
of a reluctant fiance in Queen and
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tangled himself in a mesh of emotions
in Citylights to show the sense of
loss. If Trapped exposed Rao’s survival
instincts, his ‘frenemy’ act in Bareilly
Ki Barfi stole the show, and as a
rookie government clerk in Newton,
he helped the audience cast a vote
for him in the performance poll. The
team Newton gravitated towards
winning the Best Hindi Film and a
special mention for his co-star Pankaj
Tripathi at the recently announced
65th National Awards.
PLAN OF ACTION
His first major release this year
happens to be filmmaker Hansal
Mehta’s Omerta, and lo and behold,
he has managed to raise the bar,
once again with his antagonist act.
The film is based on the real-life
story of British terrorist of Pakistani
descent, Ahmed Omar Saeed Sheikh,
and celebrates the 33-year-old
actor’s creative camaraderie with

Omerta is one of the most wellresearched roles that I have worked
on so far. But I had to pick up that
accent, think and behave like Omar
filmmaker Hansal Mehta with whom
he has shocked and awed in Shahid,
Aligarh, Citylights, and a web series,
Bose: Dead/Alive.
ROLE PLAY
The hard-hitting trailer has upped
the expectation quotient and its
intriguing to see Rao as Omar. “It
has been the toughest character. I
couldn’t connect with Omar at any
level. I haven’t come across anybody
like him, and I had no clue about
his world, or how it worked. It was
challenging to understand Omar,
feel his seething anger, experience
the kind of hatred that he had
cultivated within himself, and live
with those emotions to be him,”
he says. But then that’s a creative
challenge and taking it head-on,
Rao dove deep into the intricacies
of the man, his mind, and all that
mattered to him. “I didn’t identify
with him, but I had to believe in him,
and his ideologies, which I strongly
condemn as Raj, but to do justice
to the role, I had to do with utmost
sincerity and honesty,” he adds.
PREP IT RIGHT
Most of the characters that the
versatile actor has played so far
have been just like someone from

around us, but playing a role with
negative shades like Omar had its
own set of challenges. “Omerta is
one of the most well-researched
roles that I have worked on so far.
But I had to pick up that accent,
think and behave like Omar.
Apart from mental preparation,
the character also demanded
physical transformation; I had
to be strong and muscular to
look like him and grow a beard. I
watched a lot of documentaries,
videos, and carefully listened to a
lot of hate speeches to know how
and what happened to him that
transformed an LSE student to a
deadly terrorist and do what he
did. I started doing all those things
with myself. I started putting myself
in that situation,” he says. It was
all easier said than done for him.
He was deeply immersed in the
character but exploring evil as a
human characteristic was a deeply
disturbing process altogether.
“As an actor, I had to understand
Omar’s story and unapologetically
portray his character. There was a
sense of heaviness because it was
not an easy one to be something
that I am not. It took a while
to shake him off my being,” he
reminisces.

AWARD SHELF
Rao won the Best
Actor award during
61st National Film
Awards for his
performance in

Rao won the Filmfare
award for ‘Best Actor in
a Supporting Role (Male)’
for Bareilly Ki Barfi, and
the ‘Critics’ Award for Best
Actor (Male)’ for Trapped.

Rajkummar Rao
also bagged the best
actor award at the
Asia Pacific Screen
Awards for his stellar
performance in Newton.

PERSONALITY
actor

WHAT THEY SAID...

- IRFFAN KHAN, Actor

A still from the film Omerta

He is a fantastic
actor and a beautiful
human being. He has
been working hard for
a long time. I wish
him luck...he should
experiment with more
and more beautiful
stories.”

- HANSAL MEHTA, Film Director

He is one of the
finest actors today.
We share a passion for
telling the same kind of
stories... It is a positive
sign for the industry
that he has carved a
space for himself.”
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AWARDING ROLES
Rao is no stranger to awards or
playing biographical characters.
He essayed the role of slain lawyer
Shahid Azmi in 2013 film Shahid. The
film won him the National Film Award
for Best Actor and Best Director
Award for Hansal Mehta at the 61st
National Film Awards. His role in
Omerta is similarly different from
that of Shahid. It is perhaps because
Omar had a visible presence in Shahid
when the two met while serving
jail term in Tihar. “They had similar
journeys. But while Shahid chose to
return to Mumbai realising that it
is not the right path, and creatively
channelise his anger, Omar decided
to stay and went on to become the
deadliest terrorist,” he says. Shahid
was assassinated at 32, but Omar
beheaded a journalist and he is still in
prison, and alive.
The actor was also seen as Netaji
Subhas Chandra Bose in Mehta’s
web series, Bose: Dead/Alive, and
has had five successful collaborations
with the maverick director. The
reason, he says, “He brings out the
best in me. This film is an outcome
of his rigorous research on Omar
and everything related to him. I have
trusted his instincts and followed his
vision in all the movies that we have
worked together.”

SUCCESS STORY
The actor has courted success
with his hard work and
dedication, his conviction,
courage and choices have started
paying him off well with the
purple patch. “It feels good and
great. My best is yet to come.
Success can be a trap. Being in
a trap can be scary. I want to
keep pushing the envelope with
every film that I do, keep trying
my hands at different genres,
playing different characters, and
keep working with honesty,” he
quips. But he is not the one to
walk away with all the respect
and adulation that is coming his
way for changing the idea of a
conventional hero.
“Films are like stories. The real
credit for bringing about this
change goes to the writers
who penned such great stories
with relatable and believable
characters, and filmmakers who
made such unusual stories into
films. As an actor, I am just a cog
in the wheel, a part of the larger
picture,” he quickly adds. After
Omerta, he has Fanney Khan,
Stree, Mental Hai Kya, Ek Ladki
Ko Dekha Toh Aisa Laga and some
more interesting films and roles
lined up.
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Why Some Companies Need

More Tortoises, Not Hares

T

he New Yorker staff
writer Malcolm
Gladwell has a
colleague whom he
characterizes as a “neurotic tortoise.”
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That may not sound like a good
thing to be. But according to
Gladwell, a neurotic tortoise may
be exactly whom we want to hire in
certain jobs and professions.

and The Tipping Point, Gladwell
delivered a keynote address at the
recent Wharton People Analytics
Conference. He began by playing a
clip of an interview with fellow staff
writer at The New Yorker Sheelah
Kolhatkar — his aforementioned
neurotic tortoise — in which she
talked about her experiences
working as a hedge fund analyst
earlier in her career.

about what to do with other
people’s money, and I’m a very
cautious, careful, thoughtful person,”
she said. “The thought of making a
mistake actually keeps me awake at
night.” She observed that the best
traders were those with a huge
tolerance for risk, who were cool
and dispassionate under pressure.
She, on the other hand, became “a
basket case.”

Named one of the world’s 100 most
influential people by Time and New
York Times bestselling author of
David and Goliath, Outliers, Blink

In the interview, Kolhatkar
recounted feeling extremely
uncomfortable in the role. “It
required making quick decisions

Are traits such as being superconscientious, even neurotic,
valuable in a work environment?
Gladwell contrasted Kolhatkar’s
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There’s no such thing as the best chess player in the
world. There’s only the best chess player at the particular mix
of speed and power at which we choose to play international
competitions.”

–MALCOLM GLADWELL

self-described performance as
a trader with her achievements
as an investigative reporter. He
talked about her book Black Edge,
published this year, which profiles
famed hedge fund investor Steven
A. Cohen.
“If you read her book, you begin to
understand how useful those traits
are,” he said. “She’s unbelievably
dogged. She goes back four, five,
six, times to talk to people; she
bangs on doors and doesn’t give
up.” He added that Steven Cohen
is considered the most secretive
man in the hedge fund world, calling
Kolhatkar’s book “a prodigious feat
of reporting.”
The type of worker that Kolhatkar
is, noted Gladwell, is one who does

a job as thoroughly and carefully
as possible regardless of the clock
ticking on the wall. But, he said,
being slow and neurotic is not
generally valued either by human
resource departments or our
educational system. They want not
tortoises but hares: people who
work fast.
Gladwell asserted that neurotic
tortoises are “highly suited for the
present workplace” in jobs that
require mastering complex problems,
being thorough and not making
mistakes. Why then, he asked, do
we design selection and evaluation
systems biased against them?
STANDARD TEST TIME LIMITS
As one example of “how we make
life difficult for neurotic tortoises,”

Gladwell discussed the way modern
testing is typically designed. He
explained that current theories of
testing draw a distinction between
speed and power. A children’s card
game like Snap — and many video
games — are speed games: The
tasks or questions are fairly easy,
but what’s really being measured is
how fast you can respond. On the
other hand, games like Scrabble
or traditional chess are power
games. How long it takes is much
less important than demonstrating
brainpower and strategy.
Speed and power are separate
variables, said Gladwell, and people
tend to do well at either one or the
other. For example, when chess is
speeded up — in a version of the
game called “blitz chess” — the
international rankings of players get
shuffled significantly.
“There’s no such thing as the best
chess player in the world,” observed
Gladwell. “There’s only the best
chess player at the particular mix
of speed and power at which
we choose to play international
competitions.”
Turning to education, Gladwell
talked about the LSAT, the test
required to get into law school. He
asked why this test — a power test
to assess knowledge — is “speeded.”
Why does it consist of five
35-minute sections? Gladwell said
he understands imposing time limits
on chess — otherwise, games would
take forever and “you’d have to quit
your job” to be a chess fan — but
“the LSAT is not a spectator sport.”
He proposed that someone like
Sheelah Kolhatkar — the “neurotic
tortoise” — might achieve a higher
score on a test like the LSATs
compared to a “hare” if the time
constraints were altered. Under
current conditions, he theorized, a
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hare might swiftly answers all the
questions on the test to the best
of his ability, getting some right
and some wrong. The tortoise,
who might be smarter but slower,
actually accumulates more right
answers than the hare. But by
being super-careful and afraid of
making mistakes, she runs out
of time and has to guess on the
remaining questions. As a result,
their scores add up to exactly the
same number.
“From the standpoint of the LSAT,
the neurotic tortoise and the
hare are absolutely identical,” said
Gladwell, because they have the
same score. “But that’s nonsense.
These two candidates could not be
more different.”
According to Gladwell, if they were
both given more time, the hare’s
score would remain the same. The
hare has already “hit his ceiling” of
knowledge, having attempted all the
questions. But the tortoise might
correctly answer an even larger
portion of the questions.
“When you add speed to a power
test, you are not improving the
accuracy of the test. You’re changing
what you’re measuring,” said
Gladwell. He added that it obscures
our understanding of those who
excel under pure power conditions.
The same kind of bias can exist
in law schools, where students
generally are tasked with in–class
tests (highly-speeded power tests),
take-home tests (moderatelyspeeded power tests), and research
papers (pure power tests), Gladwell
pointed out. If a particular school
weights in-class tests very heavily —
for example, as 80% of a student’s
grade — then “Hare looks like a
leader and Tortoise looks like a
complete loser.”

100

Vistara | May 2018

According to Gladwell’s research,
the only reason the LSAT is
speeded is “that’s the way they’ve
always done it.” But what type of
personality actually makes a better
lawyer? Gladwell doubted that the
legal profession has ever had a
conversation about “what we want
from the profession — what we
want a lawyer to look like.”
For his own part, he said, “I
absolutely do not want a speedy
lawyer…. Can you imagine a lawyer
who came to you and said, ‘So
here’s the contract, take a look, if
it turns out it’s not the right thing
we can just go back and do another
version later.’ Are you kidding me?
That’s a disaster.”
He added, “I’m reminded of the
story during the financial crisis
where someone puts the comma
in the wrong place and they
end up paying $20 a share for
Lehman, not $2 a share. Who
is the person who read that

document at two in the morning?”
The hare, he said. It wasn’t
Sheelah Kolhatkar. “She would
have read it over five times.”
‘CONSCIENTIOUS HARES’
Joining Gladwell on stage for part of
his talk was Adam Grant, Wharton
professor of management and
psychology and author of the New
York Times bestsellers Originals
and Give and Take. Grant, who is
also co-director of Wharton People
Analytics, challenged Gladwell on
some of his assertions.
“It seems like for most complex jobs,
[speed and power] are not quite

From the standpoint of the LSAT,
the neurotic tortoise and the hare
are absolutely identical. But that’s
nonsense. These two candidates could
not be more different.”

–MALCOLM GLADWELL
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as independent,” he said. While
he acknowledged that “the fastest
sprinter is never going to be the
best marathoner, and vice versa,”
he argued that the more expert
someone is at a job, the more their
fast, intuitive thinking will actually
be accurate and allow them to
perform quickly. “Shouldn’t we just
assume, most of the time, that the
experts are going to be faster?” he
asked.
He cited a principle from Gladwell’s
own book Outliers: the “ten
thousand hours” rule, which
suggests that one can achieve
mastery in a field after about
10,000 hours of practice.
Gladwell contended that the
cognitive profile of some
professions is different. He gave
the example, in addition to lawyers,
of mathematicians. “My father

was a mathematician — there’s
no upside in being fast. A great
mathematician might publish ten
great papers in their lifetime.
Why would we want to reward a
mathematician who wrote his paper
in six months as opposed to two
years?”
Grant also questioned the
premise that most people are
either thorough or speedy but not
both. “Could there just be really
conscientious hares, who are fast,
and who execute, and who are also
careful?”
Gladwell responded, “That’s like
saying, ‘Can’t we have all basketball
players who resemble Michael
Jordan?’ We can’t argue for the
perfect form, because the perfect
form happens once in a generation.
I think if you want highly neurotic,
highly conscientious people, they’re
going to be tortoises by and large.”
He said he was increasingly struck
by how different disciplines have
different ideal profiles, and noted
that it was part of a larger argument
about “being much more accepting
of difference when it comes to
selection.”
Gladwell exhorted human resource
executives to think deeply about
what type of personality they
should be looking for in particular
jobs or professions. “Analytics are
of no value if you don’t have a
conversation beforehand about
why you want to use a particular
analytic,” he said.

Could there just be really conscientious hares, who are fast,
and who execute, and are also careful?”
–ADAM GRANT
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"Republished with permission from
Knowledge@Wharton (http://knowledge.
wharton.upenn.edu), the online research and
business analysis journal of the Wharton
School of the University of Pennsylvania.”

IN TRANSIT
did you know?

sleep
underwater
using a reflex
Hippos can

that allows them to

bob up,
take a breath
and sink

back down without
waking up.
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Hippos spend approximately
16 hours in lakes, pools,
mudholes and moving waters
of rivers. They can hold
their breath for up to five
minutes while awake and
while sleeping, they surface
automatically and breathe
without waking up.
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healing himalayas foundation

Healing the Himalayas

‘Leave only footprints not garbage’
The Himalayan region is becoming highly vulnerable with trekkers
and mountaineers leaving behind garbage on the climbing and
trekking trails. The result: discarded food cans, plastic packets and
other kind of trash along the once pristine mountains and streams.
Healing Himalayas Foundation is making a serious endeavour to clean
the Himalayas. Learn more about the initiative:
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T

he Himalayas are the
highest mountain
range in the world,
with 30 peaks over
24,000 ft. From the world’s
highest snowbound peaks to the
region’s rich alpine meadows,
dense temperate forests and humid
lowland jungles, it’s a region of
stunning landscapes and incredible
diversity. But the pristine beauty of
the Himalayas is getting destroyed
slowly. It is not just the growing
levels of greenhouse gases and
the resultant global warming that
are threatening the region, but
the amount of plastic and other

non-biodegradable waste in the
Himalayas is also wreaking havoc
with this fragile ecosystem.
For Pradeep Sangwan, an avid
trekker and founder of Healing
Himalayas Foundation, trekking
is no longer an activity for
amusement and adventure but an
activity with a cause. “Bollywood
movies have popularised tourism
in the Himalayan region causing
an influx of tourists, explorers
and trekkers. Sadly, humans leave
behind waste material as well as
their carbon footprints which take
years to recycle,” Pradeep shares.
Due to heavy touristic activities,

the Himalayas are ailing with tons
of plastic garbage. Keeping this
in mind, Pradeep initially started
small clean-up drives along with
his friends around the Manali
region. The group which started
with just 2-3 members has now
become a family of over hundreds
of volunteers. He formed the
foundation with the motto of
‘Clean Himalayas, Heal Himalayas’.
It is a volunteer-based organisation
and the name speaks for itself.
Following the increase in trotting
activities, the clean-up drives were
expanded to other places, namelyHampta Pass and Kheerganga
Trek in Manali, Chandratal Lake in

Tourism activities are causing an influx of tourists, explorers and
trekkers in the Himalayan region. Sadly, humans leave behind waste
as well as their carbon footprints which take years to recycle
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The aim of the
foundation is not
only to make the
adopted villages
and treks plasticfree with the help
of volunteers, but to
enable them to be
self-sustaining

Lahaul, Shrikhand Mahadev Yatra
and Bijli Mahadev in Kullu district.

Size 8cm x 8cm

Want to enjoy
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CLEAN OUTLOOK
Ideologies of the foundation form
its base and the organisation strictly
lives by it. Groundwork being
the first and foremost mission,
Pradeep believes that involvement
of locals and awareness about
waste handling are as important
as presence of volunteers. Thus,
the foundation joined hands with
mahila mandal, yuva mandals and
gram panchayats. “Women and the
youths are more active than anyone
else,” adds Pradeep. The foundation
also adopted three villages:
Mansari, Soyal and Karjan, wherein
the villagers not only help during
the clean-up drives but also receive
education about the holistic waste
management process. Installation
of dustbins, usage of jute bags and
conducting workshops are few of
the steps the organisation initiated
for cleaner Himalayas.
MEDIA SUPPORT

Turn to page no. 127 to know more.
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“Social media has been a huge
support to the foundation,” says
Pradeep. It helps in bringing
likeminded people together. Also,
social media helps to inform

volunteers all across about the
upcoming campaigns and drives run
by the foundation.
The foundation has found
support in Bollywood too. Actor
Varun Dhawan has pledged
his support to the cause and
appealed for more participation
and backing. Randeep Hooda,
another Bollywood actor, shared
the story of Healing Himalayas
Foundation on his social media
campaign #Heroeswithoutmakeup
and often lauds their work on
public platforms. “It is their support
which adds and makes our mission
achievable,” says Pradeep.
FUTURE PROSPECTS
The foundation has successfully
collected 20,000 kg of plastic
waste through various drives
in association with Municipal
Corporation of Manali. But this is
not all; more needs to be done. The
aim is not only to make the adopted
villages and treks plastic-free with
the help of volunteers, but to
enable them to be self-sustaining.
Pradeep believes, “Awareness and
cleanliness should go hand-in-hand,
only then it will be a huge success.”
Thus, creating awareness has also
become a priority for the team.
Further, the cause of the
foundation is not only limited to the
Himalayan region; it has extended
to Shimla and Gurugram, and
plans are in pipeline for expanding
it further. Lastly, the foundation
wishes to see zero carbon dating
across the world and not just in
the Himalayas. Pradeep concludes
that the dream of a Himalayan
range without pollution will remain
a fantasy if we don’t take concrete
steps to modify our own behaviour
and ensure zero-waste treks and
expeditions.

IN FOCUS

AjAy KumAr GArG EnGinEErinG CollEGE
SCALING THE ZENITH OF EXCELLENCE
Driven by its commitment to provide quality technical
education, Ajay Kumar Garg Engineering College has become
one of the best Engineering Institutions in Uttar Pradesh

A

www.akgec.org

jay Kumar Garg Engineering
College (AKGEC), Ghaziabad,
Uttar Pradesh is approved
by AICTE and affiliated to Dr
APJ Abdul Kalam Technical
University, Lucknow. The college was
established in 1998 and offers B.Tech
Courses in seven disciplines of Engineering.
The college also offers postgraduate
courses in Computer Application (MCA) and
M.Tech in six engineering disciplines. The
college is certified for ISO 9001- 2008 by
BSI, U.K. and accredited by NAAC.

AKGEC has excellent infrastructure with
state-of-the-art laboratories, computing
facilities, automated library with e-journals,
modern well furnished hostels for 1500
students and faculty residences on its WiFi
enabled 40 acres campus. The college also
has highly qualified and experienced faculty
lead by its Director,
Dr R.K. Agarwal, who is an alumnus of IIT
Kanpur, CIT, UK and IISc Bangalore with
vast teaching, research and administrative
experience.
The college has been consistently
maintaining excellent results and has 14
students in the 2016-17 top ten AKTU
merit lists with 2 Gold, 1 Silver and 3 Bronze
medals. The college students have also
received the Chancellor’s Gold Medal for best
performance across all B.Tech branches for
two consecutive years, since its inception last
year. The college also conducts a number
of industrially relevant programs to make
its students globally competitive. During the
year 2016-17, over 600 students have been
placed in reputed companies like Infosys,
MAQ Software,Tech Mahindra, TCS, HCL, HP
IBM India, Ericcson, Torrent, etc.
The college has established a number of

Centres of Excellence
in collaboration with
eminent multinational
industries. These
include Industrial
Robotic Training
Centre in collaboration
Dr. R.K Agarwal
with Kuka Robotics,
Centre of Competence in Automation
Technologies with Bosch Rexroth, LabVIEW
Academy with National Instruments,
Product Life Cycle Management (PLM)
Centre with SIEMENS, Industrial Pneumatic
Knowledge Centre with Janatics India and
a Competency Development Centre in
Integrated Automation with Automation
Industries Association and industry partners
like Pepperl & Fuchs, B&R, Festo and
Siemens. The primary objective of these
centres is to provide industrially-relevant
training in these inter-disciplinary state-ofart technologies to bridge the gap between
academic curriculum and industry needs.
These centres also promote research and
industrial consultancies.
To expand the outreach of this facility and
to align its objective with ‘Make in India’
and ‘Start-up India’ initiative launched by

Government of India through ‘Skill India
Mission’, AKGEC Skills Foundation has been
established as a funded training partner
of National Skill Development Corporation
(NSDC), under PPP of Ministry of Skill
Development & Entrepreneurship. Under
this program, Advance Welding Technology
and Advance Manufacturing Centre have
been established. AKGEC Skills Foundation
has also partnered with National Small
Scale Industry Corporation (NSIC) to
establish a Technology Incubation Centre.
The college has a unique distinction of
receiving the Academic Excellence Award
for Best Engineering College in UPTU for the
two successive years from His Excellency
the Governor of UP. The college is also a
recipient of Best Industry Interface from the
Hon’ble Minister of Science & Technology,
U.P. Government.
AKGEC believes in setting audacious
goals and infusing fresh ideas to achieve
the same. The college plans to promote
collaborative industry-relevant projects,
R&D, and consultancy to raise the overall
academic standard as well as to bridge
the gap between academic curriculum and
industry requirements to make its students
globally competitive.
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STORY FRAMES
lake titicaca

Glimpses of Ancient Land
The floating man-made islands in the middle
of Lake Titicaca are better known as the
hidden wonders of South America
images // Faritha Bawn

L

ocated between Bolivia and Peru, Lake
Titicaca is one of the most fascinating
lakes in the world. This highest navigable
lake in the world is the legendary
birthplace of the first Inca and the site of
fascinating island communities.
Lake Titicaca has islands that keep alive
pre-Columbian traditions. There are
three important islands: The floating
islands of Uros; Taquile Island and
Amantaní Island. Their economy is based
on fishing, tourism, sale of handicrafts,
and barter.
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Uros women wear very colourful clothes. They always dress in layers, mostly woollen, to protect themselves from wind, the cold and the sun.

The Uros use the totora reed, which is plentiful along
the edges of the lake, to make their homes, furniture,
boats, and the islands they live on
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Their knitted goods are regarded among the highest-quality handicrafts in Peru and South America.

FLOATING ISLANDS
The people of Uros are believed to have
descended from the earliest inhabitants of
Lake Titicaca. They’ve preserved a floating
lifestyle for hundreds of years.
The floating islands are an extraordinary feat
of engineering. The Uros use the totora reed,
which is plentiful along the edges of the lake,
to make their homes, furniture, boats, and the
islands they live on. Their boats, which are
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shaped like canoes, with animal heads at the
prow, are used for fishing and to bring visitors
out to the islands.
Handicrafts play an important role in the life
of Uros people. The textile art that’s done
by both men and women is protected by
UNESCO Traditional craftsmanship and Social
practices. The quality of textile products is
known to be some of the best in the world.

RARE RABBIT

DLF - DELHI | UB CITY, VIRTUOUS - BENGALURU | PALLADIUM, EXPRESS AVENUE - CHENNAI
LULU - COCHIN | TRILIUM - AMRITSAR | DB MALL - BHOPAL |VIRTUOUS - SURAT| PAVILION - PUNE | SEAWOODS - MUMBAI
INORBIT - HYDERABAD & BARODA
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Town square sits in an elevated position towards the top of the island and offers a breathtaking view of the lake Titicaca.

Taquilenos run their
society based on the Inca
moral code which states
'do not steal, do not lie, and
do not be lazy'
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TAQUILE ISLAND
Taquile is a small hilly island in the
heart of Lake Titicaca. This island is
special because there are no roads
for cars, no WiFi and the locals,
Taquileños, live by some intriguing
rituals! Taquilenos run their society
based on the Inca moral code which
states 'do not steal, do not lie, and
do not be lazy'.
Taquile is also home to one of the

finest textile traditions in the Western
Hemisphere, with locals specialising in
unique floppy hats, or chullos, worn
across Peru, and chumpis, elaborated
waistbands, that tell the wearer’s social
status. These traditions have helped
earn Taquile and its textile art the
honour of being named 'Masterpieces
of the Oral and Intangible Heritage of
Humanity' by UNESCO.

STORY FRAMES
lake titicaca

Reed handicrafts are a main attraction of floating islands of Lake Titicaca.

The master knitters of Taquile island are exclusively men.
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Men, women
and children
weave their
history, each
one in their own
style, following
codes which
hold strong
symbolism

UNIQUE CULTURAL EXPERIENCES
Languages, customs, beliefs and
artistic works of this indigenous
community reflect cultural values
that characterise the Uru inhabitants
of the lake and the Taquilenos from
Taquile Island.
Perhaps the most distinctive aspect
of Taquilean culture is their knitting
and the beautiful handcrafted hats,
belts, and other items they wear
themselves. Knitting is not just for
show and tourism, however, it plays
an important role in social status,
courting and marriage. Men, women
and children weave their history, each
one in their own style, following codes
which hold strong symbolism.

Men express their creativity through their 'chullo' (waistcoat), a headgear with very long ear flaps, in colours that describe their
age, marital status and community.

Vistara has an interline
partnership with KLM and
British Airways. Both the airlines
conveniently connect Peru to
India.
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M o n t h ly Fo r e c a s t

1

2

two

one

3

three

Love: This month you have a wonderful chance
to move to new levels within the relationship.

Love: Forgive and forget a recent problem and
you will be more than happy to make amends.

Career: The connection you have been waiting
for will come through this month. Be optimistic
as success is on its way this month.

Career: This period is lucky for any team
effort. A positive attitude will help you to be
most effective.

Health: If you are feeling stuck, immediately
lower your expectations of yourself. Don’t
expect yourself to do everything ‘right’!

Health: You may want two opposite things at
the same time: a good workout followed by
some chocolate cake!

Health: It’s time to invest in a healthy cookbook,
a hygiene reference or a book on feng shui.

Lucky tip: Visit the temple & seek divine
blessings of goddess Lakshmi.

Lucky tip: Very light blue or white will prove
to be favourable.

Lucky tip: Have some yogurt before leaving the
house.

5

6

4

four

Love: Time for romantic exploration. Wanting
privacy is one thing, but coming across as
secretive is something else altogether.
Career: Your capacity for creating a warm,
respectful atmosphere at the office may be
rewarded.
Health: Tension seems to be your only problem.
Help yourself by doing a quick body scan to
notice where the areas of tension tend to occur.
Lucky tip: Fasting and worshiping Shani will
yield great results.

7

five

Love: Your love life improves when you act on a
great idea. Your fiery nature excels when you’re
put to the test.
Career: A marvelous job offer could arrive in
this period. An enjoyable work assignment will
come to a successful conclusion in this month.

six

Love: You make your own opportunities and are
fortunate to have so many things work out in
your favour.

Love: It’s tempting to hang out with
someone even if they aren’t ‘the one’. Better
spend your time with friends.

Career: Any unspoken fears can be difficult to
overcome now. Getting more sleep and less
stress at home makes it easier to cope at work.

Career: There is no sense in trying to force
a situation that is simply not meant to work
today. Wait until the situation improves.

Health: Boost your vitamin D level, this could
also do you a world of good.

Health: Along with the desire to exercise
and keep moving, there might also be a
desire to indulge.

Lucky tip: Keeping purple flowers at home
or simply wearing black clothes would bring
success and blessings.

8

seven

eight

Lucky tip: Pink and maroon colours are best
suited for this period.

9

nine

Love: Question your motives as to why you
are in a relationship in the first place.

Love: You could try taking an active part in a club
or group of like-minded individuals.

Love: Do not be possessive of a loved one. Give
them a break, and give yourself one, too.

Career: Approach people directly and
confidently. You stand to gain a great deal
when you cut through to the truth.

Career: Make sure you slow down and consider
all of your options before making your final
decision. Consult others before making your big
move.

Career: This is a good time to experiment. You
may discover that a new procedure is actually
more effective than your usual one.

Health: You’ll feel a surge of energy that
revitalises you from head to toe. A great time
to make a pledge to yourself.

Health: Change your health habits for the better.
Change is a day by day effort, and takes time.

Health: Pay close attention to yourself
(diet, exercise, and sleep) and you will feel
exceptionally good.

Lucky tip: Eat paan before leaving the house.
This will keep you refreshed and alert.

Lucky tip: Offer water to the Sun to attract good
luck into your life.

Lucky tip: Consumption of split green gram and
bel fruit is highly recommended.

JAI MADAAN, NUMEROLOGIST

A philosophy graduate from Miranda House, Delhi University, Jai Madaan started her spiritual journey in the early years of childhood. Having
developed an interest in tarot reading at a very young age, she’s now a leading practitioner of tarot, astrology, palmistry, numerology and vaastu.
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Promotion

ADVERTORIALS
in focus

NMIMS launches new B-School

Linen Club #MadeForTheDifferent

SVKM’s Narsee
Monjee Institute
of Management
Studies, one
of the top 10
B-schools of the
country, awarded
'Deemed to be
University' status
by MHRD in
2003, launch
its 12th school Pravin Dalal School for Entrepreneurship and
Family Business Management at its Mumbai campus from coming
academic year. While making the announcement of the new
school, Dr. Rajan Saxena, Vice Chancellor- NMIMS said “Familyowned businesses have played a crucial role in the economy
of our country. As new generations join the business, it is an
enormous challenge to keep the family and business together.”

Nothing breathes
like linen fabrics
from Linen Club.
On a hot summer
day, few things
are as comfortable
as a stylish Linen
Club outfit. With
hand-picked fibers
sourced from
Europe, that are spun, woven and perfected in India, Linen Club
has practiced the art of making superlative quality of linen over
the course of more than six decades.

Prof. Seema Mahajan, Director of the Pravin Dalal School says
“We believe that entrepreneurship can be a powerful force within
organizations of all types and sizes, in established business as well
as new ventures.”

Choose from Linen Club’s exhaustive range of designs, available
in a mind-boggling palette of eclectic colours, designs and
textures, tailored to suit every occasion and curated especially
for you to look your stylish best. Walk into a Linen Club store
near you to discover the extraordinary world of Linen Club. Let
our tailor measure you and craft your unique look. Go ahead and
make an impression people won't forget. Discover extraordinary
linen fabrics created for the extraordinary ones in the world. For
more details visit https://www.linenclub.com/

SS18 Handbags by WOODS London
WOODS London, the international premium footwear and accessory
fashion brand presents its latest range of premium handbags for women
this season. The collection captures all the glitz and grit of London City.
Glitter and shine, nostalgic silhouettes, signature details—and an ode to
women.
A woman’s connection with her handbag is an intimate one; it not only
reflects her personal style but also her mood. To greet the colourful spring
and exciting summer, WOODS is presenting pastel collection, a blend of
elements, or pure minimalism, bags made of solid leather for the warmer
seasons in shades of pastel green, pink, yellow, and blue, because they
feel so cool and they really allow the eye to rest.
From an array of totes and ultra-chic day-bags to wallets, clutches and
slings, this collection won’t let you down. With thoughtful designs that
are high on aesthetics, these bags are set to be the latest smash hit in the
accessory department. Fusing style with functionality, WOODS London
has captured trendsetting designs in colourful palettes to add an instant
whim to your everyday look.
Available at: Across all WOODS stores
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ADVERTORIALS
in focus

Italian @The Verandah
Set in one of Goa’s most stunning locations, The Verandah is
recognised as the window of Grand Hyatt Goa overlooking the
vast lawns of the resort, the picturesque Bambolim Bay and
a 17th century chapel. It is the perfect destination for family
dinners, casual gathering of friends, romantic outings, and special
occasions or just for creating memorable experiences.
The aromatic smell of freshly prepared Italian food, combined with
warm service and amazing views, The Verandah promises to offer
its guests a quintessential Italian dining experience. The highlight
of the restaurant is the open kitchen offering guests a view of
freshly-rolled pasta and an opportunity to interact with the chefs.
The restaurant has elegant indoor seating as well as outdoor
seating offering a stunning view over the pool and the lush green
lawns rolling down to the edge of the serene Bambolim Bay.
Must try signature dishes include Risotto Gambari E Aspargi,
Bricola Alla Barese, Salmone Alle Erbette, Orecchiette Al Ragu
Di Agnello and Zuppa Di Pesce. The menu is also complemented
by Amaretto Pecan Nut Mille-Feuille, churned gelatos and its
homemade potted Tiramisu.

Aarogya Ragi Malt

Fragrant Foot-forward

British Life Sciences, a group company of British Biologicals,
has launched Aarogya Ragi Malt. Specially formulated, like the
traditional way, it can be used as an instant beverage ideal for
all age groups. Malted Ragi is energy dense with a rich source of
carbohydrates, calcium, Iron & dietary fiber, which contributes
towards a healthy digestive system; maintains strong bones and
helps in condition of anemia. Vitamins, minerals and antioxidant
properties present in ragi make it an ingredient with special health
enhancing characteristics.
It is available in Badam Flavour, Choco Cinnamon Flavour and
Natural Flavour. For more details contact: 1800 425 37373

The latest launch from the British Luxury Fashion House Burberry, the fragrance Mr. Burberry Indigo Eau de Toilette is
fresh and energetic with citrus and woody notes, reminiscent of
crisp air along the British coast. The lacquer bottle, in shades of
blue from navy to indigo,conveys the invigorating freshness of the
scent.
Available in Parcos, Shopper's Stop, Burberry boutiques and other
large-format retail stores it is priced at Rs 7,250 for 150 ml and
Rs 6,000 for 100ml.
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just `2500.
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VISTARA EXPERIENCE

Vistara’s male cabin crew uniform – a perfect blend of style, comfort and our brand colours complementing the female cabin crew uniform

T

Soaring Higher
he month of April was extremely
joyous and fulfilling for us, as we
were recognised and bestowed
upon many esteemed awards for
exceptional customer service and
operational excellence which have
become synonymous with Vistara.
Owing to the relentless efforts of
our employees and the love of over
8.5 million happy customers, we
continue to maintain an edge in the
highly competitive airline industry.
Customer is at the heart of
everything we do at Vistara and the
recent felicitation of the ‘Best Airline
- India’ by TripAdvisor Travellers’
Choice® Awards 2018 for Airlines,
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is testimony to our customer-centric
initiatives that aim to bring the
best-in-class service. It is heartening
to see that our overall rating is
amongst the highest in the world
on TripAdvisor - one of the most
trusted travel advisors - advocating
our position as the finest full service
carrier in the country.
In addition to bagging the grand
jewel in the domestic category, our
recognition goes beyond the Indian
borders with two more awards in
the Asia category, namely ‘Best
Regional Airline - Asia’ and Travellers’
Choice Winner (Economy Class)
- Asia. And that’s not all! Vistara

was recently awarded the ‘Editor’s
Choice Award for Domestic Full
Service Airline’ at the recently held
Times Travel Awards 2018.
While customer appreciation and
satisfaction are our biggest reward,
recognitions such as these provide
an extremely rewarding feeling and
a sense of encouragement to our
employees, especially the frontline
staff who continually go beyond
the call of duty to delight our
customers.
Another milestone celebrated
in Vistara was the induction of
our 20th aircraft and the seventh

Clockwise: Team Vistara
receiving the Editor’s
Choice Award for
Domestic Full Service
Airline – Times Travel
Awards 2018; Vistara
cabin crew cheer away
after receiving the Best
Airline – India, Best
Regional Carrier – Asia
and Traveller’s Choice
Winner (Economy Class) –
Asia awards by TripAdvisor
Travellers’ Choice®
Awards 2018 for Airlines;
Vistara cabin crew along
with Sr. V P – Engineering,
Mr. S K Dash and the
TripAdvisor team during
the awards ceremony at
the corporate office

Airbus A320neo. 2018 has been
a landmark year for us, as with
this inclusion, we complete our
initial aircraft order as planned in
the early stages of setting up the
airline. In addition to the initial
order, we are also looking forward

The introduction of our male
cabin crew is yet another
endeavour that reflects our
brand promise of providing
unmatched services

to the delivery of two more
A320neo aircraft in anticipation
of scaling up operations in the
domestic market and the launch of
our international operations later
this year.
With a slew of developments
marking a new phase of growth
for Vistara, the introduction of
male cabin crew in our workforce
is yet another endeavour that
reflects our brand promise of
providing unmatched services. We
have unveiled an elegant uniform
for our male cabin crew, which
is a fine blend of style, comfort,
and functionality that shines in
our brand colours. Designed by

celebrated designer label Lecoanet
Hemant, the uniform includes a
light lavender coloured shirt, paired
with midnight blue tailored-fit
trousers and a classic, sleeveless
Mandarin-collar jacket, with a pale
gold pocket square. The uniform
has been designed to visually
and functionally complement
Vistara’s unique, striking, and
practical female cabin crew uniform
and create a distinct image in
the market.
As we continue to soar higher,
we aim to bring joy and authentic
experiences to our customers
and look forward to exciting
times ahead.
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Blending style
with comfort

A

Designing a uniform is a challenging job as one has to
strike a fine balance amongst many different elements,
and the end result should reflect the identity of the
brand. Hemant Sagar, CEO of Lecoanet Hemant, shares
the story of designing the uniform for the first-ever
male cabin crew of Vistara while keeping in mind the
style, comfort and values of the brand
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few months ago I got a call from
Vistara asking us whether we would
like to pitch for the upcoming new
male cabin crew uniforms. “Bingo”!
I thought. How exciting! This is
a piece of New India that we at
Lecoanet Hemant proudly believe in
and are an active part of this vision.
India is a fantastic place and we
would like to see the country on the
global fashion map. How lucky to be
a part of this creative collaboration.
I had flown Business Class from New
Delhi to Guwahati on Vistara earlier
and I was in awe of the exceptional
services that were offered on-board.

Designer
Making a statement with the turning point
that our society is currently going through
and its globalised outlook, while not losing
the essence of our culture and traditions was
the approach we unanimously agreed upon

From the first welcome at the Indira
Gandhi International Airport to our
final destination, nothing compared to
or came close to our experience with
Vistara. The crew goes out of the way
to make you feel like a part of their
world and the staff is very courteous
and efficient. My memory of the
experience of flying Vistara has, ever
since, remained ingrained in my mind.
Their culture resonates across their staff
that ensured my comfort during the
course of my journey. Hardly did I know
that I would, one day, be designing the
uniform for Vistara.
Finally we started the work:
brainstorming sessions with the team
along with personal inputs from Sanjiv
Kapoor, Chief Strategy & Commercial
Officer, Vistara, who stays updated
with the global trends in aviation.
He took an active part during the
discussion phase as he understands
customer psyche. The discussion took
us from Deepika Padukone (the brand
ambassador of Vistara) to a unique
fashion trend of the 60’s, ‘drainpipes’

Know
THIS

DUO

- the original slim trousers worn with
tight-fitted jackets.
Making a statement with the turning
point that our society is currently going
through and its globalised outlook, while
not losing the essence of our culture
and traditions was the approach we
unanimously agreed upon. This discussion
helped us finalise the uniform - its colour
combination and overall look and feel.
This is how we created a uniform that
had splash of globalisation in a revised
study of Indian traditional garments.
The most important part of any uniform
is not just the visual element, but also
its functionality: the material needs to
complement the person, at the same time
endure frequent washing and pressing,
be colour-fast and yet look like a new
garment every day! Comfort and quality
is something we can never compromise.
It took a few sessions of fittings, a bit of
adapting between ‘must dos’ and ‘don’t
likes’ for us to get the right mood and
perfect fit which upon reflection, we
achieved!

Vistara’s elegant male cabin crew uniform is based on its brand
colours. It includes a light lavender coloured shirt, paired with
midnight blue tailored-fit trousers and a classic, sleeveless Mandarincollar jacket. Adding a finishing touch to the overall look of the uniform
is a pale golden pocket square. The uniform has been designed to
visually and functionally complement Vistara’s unique, eye-catching,
and practical female cabin crew uniform.

Award-winning designers
Hemant Sagar and Didier
Lecoanet combine fluid
silhouettes with intricate
detailing - giving the
spirit of Haute Couture
to their collections which
continues to perpetuate
their legacy. The designs are
architectural, with pure clean
lines and sleek tailoring.
Couturiers since the 1980’s
- Lecoanet Hemant opened
their first shop on Paris’s
Faubourg Saint Honore.
Currently they are based in
Delhi, following the call of
India-born Hemant as well
as the exquisite textiles,
beading and embellishment
which India’s heritage has to
offer. Recipients of numerous
prestigious awards including
the Golden Thimble known
as Le de d’or, the top
accolade for Haute Couture
(the Oscar equivalent in
the Couture world); the
Swarovksi Creation prize
2005; and the Designer of
the year award, Miami 2007;
Lecoanet Hemant’s work is
in the permanent collection
at London’s Victoria and
Albert Museum; Deutsches
Museum, Berlin; and the
Musée des Arts de la Mode,
Paris.
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A Rewarding
Experience
Life as a cabin crew member is
challenging, but Sumit Kumar
believes that Vistara has
opened up new avenues for him

To what extent has the cabin crew
training helped you to face the
challenges on-board?
The level of training that cabin
crew members undergo, prepares
them for a world full of surprises,
adventures and unpredictability.
The life of a cabin crew member
looks easier if you focus on the
visible aspect of the service. But,
there is a lot that goes on during
the training process. We are
trained to handle situations that
range from providing first-aid,
ensuring the safety and security
of our passengers on-board,
understanding each technical
aspect of the aircraft, physical
grooming and well-being, and the
most challenging yet a critical part
of our job – emergency evacuation
procedure. The interesting part
about emergency evacuation is
the kind of realistic environment
we are trained in prepares us for
any unforeseen incidents and the
sense of responsibility it instils in us
towards our passengers.
Service, however, is an integral part
of the Vistara culture and safety
is at the heart of our operations.
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After months of rigorous training,
you feel ready to face any challenge
and become competent to handle
emergencies. We are trained such
that in case of an emergency,
we must remain calm to ensure
the safety of our passengers and
avoid chaos. Moreover, being a
part of the cabin crew means that
you must always be patient and
courteous towards your passengers
of every age group. At the end of
the day our face lights up when we
notice a passenger smiling. It is a
sign that we have done our job well
and have managed to make their
journey memorable.
How does it feel to be a part of
Vistara’s first-ever male cabin
crew?
It is difficult to put that feeling into
words! Having the opportunity to
become a part of the Vistara family
has been a rewarding experience.
It means a lot to be a part of the
maiden male cabin crew at Vistara.
After working for so many years
in the aviation industry, the level
of respect and warmth that I have
received after joining Vistara
is immeasurable. Wearing our
uniform, however, has been the
most rewarding experience and I
look forward to wearing our elegant
attire with a sense of pride every
day. This definitely marks the start
of a long-lasting relationship with
Vistara and I am looking forward to
continue on this beautiful journey.
What do you like the most about
your job?
Being a young airline, Vistara brings
with it a lot of freshness, a sense of
newness and innovation. For me,

the element that Vistara represents
best is a feeling of oneness –
like being with your family. You
walk into the training room as an
individual and you walk out as a
team. And, the best part about my
job would probably be the flexibility
I enjoy in terms of the destinations I
get to visit during our layover time.
In a rapidly expanding industry, the
opportunities for career progression
are exceptional. I am glad that I got
this opportunity to be a part of the
wonderful cabin crew at Vistara.
It gives a sense of confidence and
satisfaction to be a part of one
of the fastest growing airline in
the country.
What attracted you towards this
profession?
The thing that excites me about
the aviation industry is aircraft
design and engineering. While
most people want to experience
the joy of flying, a lot goes into
designing the aircraft. To be one
among the people who understand
the functioning of an aircraft and
the beauty of its design is an
uplifting feeling. The idea that your
workplace is 40,000 feet above the
ground is a different experience
altogether. There are also other
aspects such as the opportunity
to explore different cities as part
of my job and the benefits that my
immediate family members are able
to enjoy. We are also fortunate
enough to stay in some of the
best luxury hotels in the country
during our layover. However, the
opportunity to meet new people
every day and to be responsible for
their well-being while flying is an
unmatched experience.

How has your experience been with
Vistara so far?
It has been an absolutely thrilling experience
working with Vistara. The level of comfort
that the company provides us is not of a
job, but of a family. I started my career 11
years ago and my seniors and colleagues
have always gone out of their way to support
and guide me in this wonderful journey. My
relationship with this amazing family can
be understood by the fact that I have not
reported sick even once since the day of my
joining. Vistara has been a home away from
home and like a second family that I rely on. I
intend to experience this exceptional feeling
of love, affection and growth for many more
years to come.
What do you like the most about your job?
Honestly, there is nothing that I don’t like
about my job. Having said that, if I must
name a couple of things that I enjoy dearly
about my job, it would be the sense of pride
and confidence I feel when I’m wearing my
uniform and the feeling of contentment
it gives me to be a part of this wonderful
airline. Every day brings along with it
some new experiences and challenges
and the opportunity to serve our beloved
customers. Our job brings us closer to our
customers and gives us an opportunity to
ensure their safety and convenience as a
proud cabin crew member.
What kind of situations are you generally
trained for?
Our training team has set an impeccable
standard of training competing with some
of the most reputed international airlines.
Our training exercise usually consists of
a series of tasks that acquaint us with
the kind of exigencies we are likely to
face on-board and on-ground, including
managing irate customers, keeping our calm
during critical situations and at the same
time ensuring that our customers are not

Flying
Responsibly
Being a part of Vistara gives the feeling of
contentment to Vritti Mehra, as every day
brings some new experience for her

inconvenienced due to our procedures and
protocols. Teamwork forms a pivotal part
of our training and our training processes
focus on effectively managing our customers’
needs without compromising on our SOP and
flight safety.
How do you deal with troublesome
situations on-board?
Dealing with situations on-board, ones
that are beyond our control and resources,
can become difficult at times. Some of the
extremely important elements of our training
focus on teamwork and how to deal with our
customers and co-workers with patience.
Working together as a team collectively
helps diffuse the situation and keeps it under
control by providing all possible resources
available at hand. Customer suggestion or
query is given the highest priority in our line
of profession.
How does a regular day begin for a cabin
crew member?
The day begins with a great sense of
excitement and pride, experiencing the joy
of flying again with our family of customers
and co-workers. Being a cabin crew member
comes with a great sense of responsibility
and gratitude towards others that we’ve been
fortunate enough to receive the love and
blessings of our customers, especially the
youngsters and the elderly.
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Get exclusive benefits
even after your

FLIGHT

Presenting Boarding Pass Exclusives! Now, flash your Vistara boarding pass
within seven days of your travel at our partner brands and enjoy exciting offers

RETAIL SHOPPING

Flat 10% off on drinks,
books, and souvenirs
category at Delhi,
Mumbai, Pune and
Bengaluru Airport
stores

Flat 10% off on
all products at
Skywater retail
stores (Bengaluru,
Hyderabad and
Panchkula)

Flat 15% off on Victorinox
and all other associate
brands available in Gute
Reise Stores in Delhi NCR,
Mumbai, Bengaluru and
Chennai

Flat 10% off on
transactions of `3000
and above. Offer
applicable only at Nykaa
retail stores

Flat `500 off
on eyewear at
exclusive John
Jacobs stores

HEALTH AND WELLNESS

30% off on wellness spa services
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Flat 15% off on all services

Flat `500 off on any body spa or facial service*

DINING

Black & White
GUWAHATI ASSAM

Fly Vistara and
avail any ONE of the
following offers by
presenting Vistara’s
Boarding Pass:
Flat 20% off on food
and soft beverages at
any of the outlets

Meal for 1 - 1 quarter chicken,
1 regular side, 1 bottomless
soft drink or domestic beer
pint @ `395*
Meal for 4 - 1 full chicken, 4
regular sides, 4 bottomless
soft drinks or domestic beer
pints @ `1495*

Economy package for 1:
Beer & burger combo
for `449* only
Free* appetiser on
purchase of an entree
(appetiser to be similar
or lesser value)

Dining Offer: Flat 10% off on
food & soft beverages
at F&B outlets
(Buzz, Swirl & Deli)

Buy one get one beer
Premium package for 2:
2 margaritas or 2 beers
+ 1 starter + 2 main
course + 1 dessert for
`1,999** only
**All inclusive

Exclusive 20% off
on any Spa & Salon
Services
Enjoy free entry, special
discounts and offers on
F&B at Kitty Su from
Sunday – Thursday

Dining Offer: Flat 10% off on food and
soft beverages at F&B outlets (Seven,
Umami
& Octave)
hotel
Reverse
Black at
& the
White

GUWAHATI ASSAM

Reverse Colour

Package for 1: 2 pints of
select beers + 1 select
appetizer @ `449+ taxes
GUWAHATI ASSAM

Package for 2: 1 pitcher
of select beer+ 2 select
appetizers @ `899+ taxes

Standard Colour
GUWAHATI ASSAM

HOSPITALITY

One level upgrade*
on presenting the
boarding pass
Free dessert at any
F&B outlet along with the
main course*

Upto 15% off on stay at any
Ginger Hotel
Stay Period: Nov 1, 2017 to
31,March 2018
Offer Code: GINGERSPL

20% off on best available rate by using promo code ‘ZUSP20VIST’ for
booking Lemon Tree Premier, Lemon Tree Hotels and Red Fox Hotels
Booking to be done at www.lemontreehotels.com
Offer also includes: 20% off on F&B (Republic of Noodles*,
free WiFi 24x7 and buffet breakfast)

Room upgrade to the next level *
10% off on usage of the spa facilities
10% off on food & soft beverages at the restaurants*

Exclusive 10% off on stay along
with complementary plantation
safari, birding & nature tour,
also get access to the golf course

20% off on body massages, flat
20% off on suites and villas
and 20% off on beverages at
the bar on all days before 7pm

TRAVEL AND EXPERIENCE

RENT A CAR

`600 off on Myles
(self-drive) MVO500

Flat `500 off on Carzonrent (premium
chauffeur driven service) outstation
booking CVO500

Experience the heritage
of old Delhi like never
before at 20% off

For more information, please visit www.airvistara.com and check the deals and offers section

Get 10% off on Imagica
theme park & water
park tickets

Experience world class
sailing with Aquasail.
Discover sailing @ 50%
off. Sailing/Windsurfing
certified courses
@ 25% off.
Goa | Mandwa | Mumbai

*Terms & conditions apply
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Our Fleet
Our airline today has one of the youngest fleets in the country with cutting edge technology to ensure highest
standards of operational efficiency and comfort for our customers. With thirteen A320 CEO aircraft and seven
A320 NEO aircraft (with 50% reduced carbon emissions), we are set to scale new heights.

A320neo

Vistara Fleet

A320neo

Count

7

Length

37.57 m

Wingspan

35.80 m

Height

11.76 m

Cruising Speed 833 km/h
Takeoff weight 73500 kg
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Vistara Fleet

A320ceo

Count

13

Length

37.57 m

Wingspan

35.80 m

Height

11.76 m

Cruising Speed

829 km/h

Takeoff weight

73500 kg

Range

6,100 km

Business/
Premium
Economy/
Economy

8+24+126=158

Engine

IAE V2500-A5
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Range

6,500 km

Business/
Premium
Economy/
Economy

8+24+126=158

Engine

CFM LEAP1A

A320ceo

VISTARA EXPERIENCE

KEY FEATURES
FASTEST EARN

Earn up to 11 CV Points per INR 100 spent

FASTEST REDEMPTIONS

Award flights starting from 2000 CV Points
and Upgrade Awards from 500 CV Points

FASTER ELITE TIER QUALIFICATION

Now reach elite tiers faster basis lower of Tier
Points and flights taken in 12 month period

THE FASTEST
REWARDING FREQUENT
FLYER PROGRAM IS
HERE!
TAILORED FOR THE TRENDSETTERS AND
THE BOARDROOM HIGH FLIERS, THE ALL
NEW CLUB VISTARA IS THE FASTEST
REWARDING FREQUENT FLYER PROGRAM*
With Club Vistara, you earn CV Points based on the value
of tickets purchased, the simplest and fairest way to earn
award points. Here at Club Vistara, when you spend more,
you earn more. Club Vistara not only provides you unique
privileges but also offers you: Fastest Earn, Redemption
and Elite Tier Qualification and enhanced elite tier benefits.
As a Club Vistara member you earn CV Points beyond a
flight ticket through our airline and co-brand partners. Earn
exciting privileges and benefits on every flight as you fly
the new feeling.

HOW TO JOIN

Becoming a Club Vistara (CV) member is simple and quick. Register with CV by:
•

Visiting our website
www.airvistara.com

•

Downloading our Mobile App

•

Fill the inflight enrolment form
available with our crew.

Once enrolled, CV membership ID will be sent to your
registered email ID and your account will be automatically
activated. As a CV member, you will have access to your
personalised account through our website and our mobile
app, to easily keep track of all your transactions with us.

ENJOY PRIORITY STATUS

Check-in, Waitlist Clearance, Baggage
Handling and Airport Standby

INCREASED BAGGAGE ALLOWANCE

5- 15 kgs over and above the limit basis elite
tier status

LOUNGE ACCESS

Unrestricted access to Vistara Lounge when
you fly with Vistara

GUARANTEED RESERVATIONS
24-48 hour prior to departure

COMPLIMENTARY UPGRADE AND
LOUNGE ACCESS VOUCHERS
For use by self, friends or family

AIRLINE AND NON-AIRLINE PARTNERS
Earn and Redeem CV Points with our partners

EXCLUSIVE BENEFITS AND PRIVILEGES
Unconditional benefits and privileges for all
fare types

ENROLL NOW
AND EARN 500
BONUS
CV POINTS

To receive auto-credit of your CV Points, please remember
to quote your CV ID at the time of booking and check in.
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VISTARA EXPERIENCE

ELITE TIER QUALIFICATION

TIER EVALUATION PROCESS

Tier evaluation is in terms of tier points
or the number of Vistara flights taken, whichever
upgrades or maintains your tier status faster. Refer
the Tier Evaluation criteria below:

Elite Tier Qualification process evaluates your tier status every day by
checking the number of Tier Points earned or number of flights flown in the
past 365 days. As soon as a member achieves the criteria as mentioned in
the table, they will be upgraded to the next elite tier or retain their current
tier status. In case of a tier upgrade or renewal, you elite tier status will
be valid for 12 months. On the day of expiry of your tier, if you are unable
to move up to the next elite tier or maintain your current tier, you will be
moved to the next lower tier for the next 12 months. You continue to enjoy
CV Base privileges as our CV Base tier membership will never expire.

Tier

Tier Points
required for
Upgrade

CV Silver

15000

CV Gold

25000

CV Platinum

35000

Flights required
for Upgrade
20
OR

30
40

CV
Base

PRIVILEGES & BENEFITS

CV
Silver

CV
Gold

CV
Platinum

Earn Points on All Flights

✓

✓

✓

✓

Tier/CV Points

8 CV Points/`100

9 CV Points/`100

10 CV Points/`100

11 CV Points/`100

✓

✓

✓

✓

Up to 48 Hours Prior*

Up to 24 Hours Prior*

Priority Airport Standby
✓

Priority Waitlist clearance
Guaranteed Reservations in
Economy Class
Priority Airport Check-in

Premium Economy
Counter

Business Class Counter

Business Class Counter

Increased Baggage Allowance

+5 Kg

+10 Kg

+15 kg

Priority Boarding

✓

✓

Lounge Access

✓

✓

✓

✓

✓

✓

✓

Lounge Access Vouchers

1

2

4

Upgrade Voucher

1

3

5

Priority Baggage handling
Exclusive Offers and Promotions

✓

Meet & Greet

✓

No Rescheduling Fee

✓

EARNING CV POINTS

Our higher point earning structure ensures that you are aptly rewarded every time you fly with us.
At Club Vistara, our conscious effort is to ensure every flying experience of yours is a memorable
one. Our higher point earning structure ensures that you are aptly rewarded every time you fly with
us. Earn CV Points based on the fare value of your ticket (base fare excluding taxes and fees). When
you spend more, you will earn more CV Points. Members can also earn CV Points with our partners.
When you fly with Vistara, simply share your CV ID at the time of booking or check-in and receive
the auto – credit of CV Points in you CV account within 24-48 hours. Your CV Points are valid for 36
months from the date of flight. Use CV Points to redeem Award Flights and Upgrade Awards. Please
refer to the table to know the CV Point accrual for Vistara flights.

Tier

CV Points per INR 100 spent

CV Base

8

CV Silver

9

CV Gold

10

CV Platinum

11

UNDERSTANDING TIER POINTS AND CV POINTS
When you fly with Vistara, you earn CV Points that enable you to redeem Award Flights & Upgrade Awards and Tier Points that help determine your elite tier.
Tier Points are non-redeemable and are valid only for 12 months from the date of the flight. You can use your CV Points as currency to redeem rewards with
Vistara & its Partners. CV Points are valid for 36 months from the date of flight.
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PARTNERSHIPS
With our partners, make the most of your CV membership even when you are not
flying with us. We have carefully formed partnerships that offer you more choices to
earn and redeem CV Points.
AIRLINE PARTNERS

CO-BRAND PARTNERS

Vistara now allows you to board domestic to fly international.

Earn CV Points with every swipe through Axis
Bank Vistara Credit Cards.

With Vistara, you can enjoy a hassle-free international flying experience. Being the
preferred partner for many major international flights, our relationship with them allows
you to earn and redeem CV Points on their flights.
You can earn and redeem CV Points on the following international flights:

COMPLIMENTARY TIER MATCH
We invite you to enjoy a complimentary 3-month CV Gold membership, if you are a Gold
or above tier member with any other frequent flyer program.
How to apply for Complimentary Tier Match?
• Enrol with Club Vistara
• Share your copy of Gold or above tier membership card/statement with any other
frequent flyer program at contactus@clubvistara.com or visit www.clubvistara.com

REDEMPTION OF CV POINTS
With Award Flight redemptions starting as low as 2,000 CV Points and Upgrade Awards starting at 500 CV Points,
rewards could not be any faster. Club Vistara offers you the fastest journey to redemption of flights & upgrades. You
can instantly redeem Award Flights by logging on to our website www.airvistara.com.
VISTARA AWARD FLIGHTS

VISTARA UPGRADE REWARDS

You can redeem CV Points for Vistara Award Flights
by following the below easy steps:

Now redeem CV Points to upgrade your cabin class by calling our
Customer Service Centre at +91 9289228888/+91 9958962222 or
contacting our Airport Ticketing Office (ATO) for instant upgrades.

•

Log on to www.airvistara.com

•

Enter Club Vistara membership ID

•

Click on ‘Redeem Now’ button

•

Submit details on ‘Redeem Award Flight’

•

Select ‘Flight & Redeem’

To know the CV Points required for Vistara Award Flights and
Vistara Upgrade Awards, please visit our website at www.
airvistara.com
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Interline Partners
Vistara has partnered with 24 international airlines to be their domestic partner.

PRIVILEGES
• Complimentary cabin class upgrade* • International baggage allowance* • Through check-in* • Complimentary gourmet meals
• Seamless same terminal transfers
at Delhi T3 & Mumbai T2

• Accrual & redemption of
frequent flyer points*

• 3-class cabin including Business Class and
India’s only Premium Economy
*T&Cs apply
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